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Abstract

This research aimed to create and test virtual reality tourism media for Baanrimklong’s community in
Samut Songkhram province, explored tourists' satisfaction with Virtual tour. Utilizing quantitative research
methodology with descriptive statistics, particularly a questionnaire, data were collected of 158 respondents by
Quota sampling method, segmented into two groups: those with prior exposure to Baanrimklong’s community
homestays and those without.

Research results represented that, most of respondents were female, aged 20 - 30 years old and had
never been to Baanrimklong’s community before. The results were as followed;

1. Most of Respondents who had tested Virtual tour media were most impressed by its functionality.
Because it could be used effectively and could show the area within the community well. There were tourist
routes and various media that provide knowledge and entertainment during use. It made itself interesting like
there were people in the community who were always guiding the tour. The research results represented that
respondents who had test Virtual tour media were impressed with the functionality in the highest level
(X_= 4.26, S.D. = 0.76) and the Usability Test in the highest level which showed that the virtual tour media was
convenient, easy to use, and the usage format wasn’t complicated. The font style was also clear.
(X = 4.30, S.D. = 0.80)

2. The virtual tour media of the Baanrimklong’s community could promote public relations for the
Baanrimklong’s community to be able to convey the uniqueness and culture of their way of life well by using
various media. Respondents could explore the Baanrimklong’s community themselves and the videos in virtual
tour media could express their lifestyle and culture of people in the community in an interesting way. It had
potential to make outsiders who had never traveled to the Baanrimklong’'s community before, feeling more

interested in traveling to the real area after using the virtual tour media of the Baanrimklong’s community.

Keywords: Virtual tour, Virtual reality, Travel media Baanrimklong community
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