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Pasinee Jemkaew. (2004). Opinion Of The Customers Toward Products And Services Of
Stores Selling Agricultural Chemical Products : A Case Study Of Sainueng
Kankaset Store Amphur Cha-Am Phetchaburi Province.

Master Project, M. Ed. (Business Education). Bangkok : Graduate School,

Srinakharinwirot University. Project Advisor : Mr. Sittakron Choosup.

The purpose of this research was two-fold. First, it aimed to investigate customer
opinion toward goods and service at agricultural substance shop in Amphur Cha-Am,
Phetchaburi Province, on 5 aspects, namely, product, price, location, sale promotion and
service, second to compare those of opinion according to customer’s gender, age, living
Amphur, number or plantation area (Rai), education, and income.

The subjects consisted of 316 agriculturists and customers of First Line Agriculture
Shop, Amphur Cha-Am, Phetchaburi Province. 5 rating-scale questionnaire was
administered. Then data were analyzed by frequencies, percentage, means, standard

deviation, t-test and One-Way Analysis of Variance, and Scheffe’s match-pair test.

The research revealed that :

1. Most customers bought goods and service once a week. Their reason of buying
included trust of goods, perceived shop location, clear shop location, clear shop sing,
frequently buying insecticide group, buying fertilizer with sailing Boat brand, pesticides, such
as insect and worm with abamegdine, glyphyset, dychophol, earbencarsim, calcium Byron,
and zinc.

2. Their opinion toward goods and service at First Line Agricultural Shop was at a
high level as a whole. When considered each aspects, it was found that those of opinion
was at a high level on product, location, and service, where as those of opinion on other
aspects was at a moderate level.

3. There was no significant difference among opinion of customers with different
gender as a whole. When considered each aspects, it was found that there was a
significant different at .01 level among opinion of customers with different gender on product

and service, where as there was no significant different difference on the other aspects.



4. There was no significant difference among opinion of customers with different
age as a whole. When considered each aspects, it was found that there was a significant
different at .01 level among opinion of customers with different age on product and service,
where as there was no significant difference on the other aspects.

5. There was no significant difference among opinion of customers with different
living Amphur as a whole and on the other aspects.

6. There was no significant difference among opinion of customers with different
number of plantation area (Rai) as a whole. When considered each aspects, it was found
that there was a significant different at .01 level among opinion of customers with different
number of plantation area (Rai) on location, where as there was no significant difference on
the other aspects.

7. There was no significant difference among opinion of customers with different
education level as a whole. When considered each aspects, it was found that there was
a significant different at .01 level among opinion of customers with different education level
on product, price and sale promotion, where as there was no significant difference on the
other aspects.

8. There was no significant difference among opinion of customers with different
income as a whole. When considered each aspects, it was found that there was
a significant different at .01 level among opinion of customers with different income on
product, and sale promotion, at .05 on price where as there was no significant difference

on the other aspects.
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(Standard Deviation) laglginasinsudaanunansdulassiu soan wazpdaed
ANAZULUWITRING 4.50-5.00 Qﬂﬁ”ﬂﬁmmﬁmﬁudﬂmmmwmﬂ‘ﬁq@
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