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Natee Sukhuna. (2008). Members’ Satisfaction Toward the Servicing of Phetchaburi
Police Saving Cooperative Limited. Master's Project, M.Ed. (Business
Education). Bangkok : Graduate School, Srinakharinwirot University. Project

Advisor : Mr.Sittakorn Choosup.

The purposes of this research were to study and compare members’
satisfaction toward the servicing of Phetchaburi Police Saving Cooperative Limited
in 4 aspect : credit aspect, deposit service aspect, public relation aspect and
welfare provision aspect which classified by ranks and positions educational level,
income per month, membership duration and number of stocks.

The samples were 340 members of Phechaburi Police Saving
Cooperative Limited in 2008 by stratified random sampling which classified by
ranks and positions from 16 units. The instrument used for this research was
four rating scale questionnaires the statistics used for the analysis of data were
percentage, mean, standard deviation, t - test and One-Way Analysis and Scheffe’

Method.

The result were as follows :

1. Members’ satisfaction toward the servicing of Phetchaburi Police
Saving Cooperative Limited in general were at the high level. When considered
by aspect, was found that credit service aspect and deposit service aspect were
at the medium level but public relation aspect was at the few level.

2. The satisfaction of the members with difference ranks and positions
toward the servicing of Phetchaburi Police Saving Cooperative Limited in general
was statistical significant difference at the level of .05. When considered by aspect,
was found that credit service aspect was statistical significant difference at the
level of .05 but the other aspects were not statistical significant difference.

3. The satisfaction of the members with difference educational level
toward the servicing of Phetchaburi Police Saving Cooperative Limited in general
and each aspect were not statistical significant difference.

4. The satisfaction of the members with difference income per month
toward the servicing of Phetchaburi Police Saving Cooperative Limited in general

was statistical significant difference at the level of .01. When considered by aspect,



was found that deposit service aspect and welfare provision aspect were
statistical significant difference at the level of .01 but the other aspects were not
statistical significant difference.

5. The satisfaction of the members with difference membership duration
toward the servicing of Phetchaburi Police Saving Cooperative Limited in general
was statistical significant difference at the level of .01. When considered by
aspect, was found that deposit service aspect and welfare provision aspect were
statistical significant difference at the level of .01 but the other aspects were not
statistical significant difference.

6. The satisfaction of the members with difference number of stocks
toward the servicing of Phetchaburi Police Saving Cooperative Limited in general
was statistical significant difference at the level of .01. When considered by aspect,
was found that deposit service aspect and welfare provision aspect were statistical
significant difference at the level of .01 but the other aspects were not statistical

significant difference.
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