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POL.LT. Sittidet Montaluk. (2006). People's Satisfaction of Police Home Watch Project
: A Case Study of Bangplad Police Station. Master’'s Project, M.P.A. (Public Policy).
Bangkok : Graduate School, Srinakharinwirot University.

Project Advisor : Mr. Chakratit Dhanagom

The research project aims to (1) carefully define the satisfaction of Police Home
Watch Project's participants (2) interpret correlation between variables that effect to the
satisfaction of the Police Home Watch Project's participants (3) describe meaningful
weaknesses and treats for continuously improvement. The research population of concern is
the participants of Police Home Watch Project within the responsibility of Bangplad Police
station on the 2005 New Year long vacation. The data collection of 88 sample by using
survey method for statistical analysis with the supporting of Crime Suppression
Administrative Division ,Bangplad Police Station. Research's tool to obtain data is
questionnaires by sampling some of the population of interest. A numerical descriptive
statistics for analysis this project is Measures of Central Tendency, Mean, Standard
Deviation of Frequency Distribution, and Pearson's Correlation coefficient.

The research results all participants of Police Home Watch Project devote for the 6
most satisfaction areas as follow as (1) The Police Home Watch Project 's public relation
(2) Project registration system (3) Provide good service to all participants (4) Participants
are treated with warm-friendly welcome by the Police (5) High performance project service
on quality. The correlation between variables which result on people satisfaction states all
variable include age, education level, monthly income ,and the Project's service. All of them
have positive correlation on satisfaction of the participants of Police Home Watch as

resulted by significant value at 0.01.
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