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Pitchaya Nilrungratana. (2013). The Study and Development of Application Design with
Interactive for IPAD : Case study Chiang Mai Travel Guidebook. Master thesis,
M.F.A. (Design Innovation). Bangkok: Graduate School, Srinakarinwirot University.

Advisor Committee: Asst. Prof. Dr. Ravitep Musikapan, Dr. Koraklod Kumsook.

Creation and development of applications on devices such as tablet or smart phone
is the new trends of resources of public relation communication, that can be apply to many
other types of content. This includes public relation communication in the tourism part,
which is considered to be one of the industries which created profit for the country no less
than other types of industries in the country. In the part of the tourism public relation media,
that Thailand used for the presentation related to the tourist destination and tourism in Thailand,
in the past including books, magazines, journals, brochures and travel websites. Recently,
the technology of applications on the tablet and smart phone began to attract attention and
used as the new options to link tourism to technology.

Moreover, Chiang Mai province is the province that both Thai and foreign tourists
have given much attention for a long period of time. This is the province that has given birth
to new tourist stimulation all the time, with both nature and civilization to be able to travel in
many formats. For a tablet device or smart phone selected as a primary device for use in
the development of the application for specific use including the iPad, tablet product by
Apple Inc. As it is a tablet that is highly popular in all over the world and with number of
users more than other type of tablets. Moreover, the device is designed to operate with
high efficiency.

Application arising from this research and development is the travel application which
provided an integration of what people want in travelling on their own. The data presented
are from a creative content writing of all travelers who are the users of this application.
Travelers who are the users of this application is able to become a writer on tourist articles,
guide and suggest ideas and exchange information related to the tourist destination in
Chiang Mai province to other co-users of the application in the form of tourism media guide

which has the creation of information that is current at all times.
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RANK 09 NAME SCORE
3 Bangkok 20.30
5  Chiang Mai, Thailand 89.35

Florence B9.17
San Miguel de Allende, Mexico B9.09
Rome 88.60
Sydney 87.98
4 Buenos Aires B7.98
Oaxaca, Mexico B7.78
Barcelona B7.74
B New York City B87.68

- means that the property was not among the top-ranked in this category last year.
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Questionnaire
Research. The Study and Development of Application Design with Interactive for IPAD :
Case study Chiang Mai Travel Guidebook.
A set of questionnaire has three parts.
Section 1: Overview of the assessment.
Part two reviews of the assessor to visit Thailand. In terms of the tourism and travel
information is available at present.
Section 3 reviews the assessment. The development application for the Chiang Mai

Tourism.

Section 1: Overview of the assessment.

Statement, please mark v the box [ next to the option. Or fill in the gaps. Meets reality.

1. Gender. L] Female 1 Male
2. Ages. ] Less than 20 years L1 21-25 years.
Ll 25230 years ] since 31 years.
3. Revenue. D Less than 10,000 D 10,001 - 15,000 Baht
[1 15,001 - 20,000 Bant [ 20,001 - 25,000 Baht
[ 25,001 - 30,000 Baht [] over 30,000 Baht
4. Career. [ Students - Student O officials - public employees.

Ol private self-employed workers.
Ol Private ownership (if yes, please specify ........ccccocceeeeeennn. )
5. Do you use portable devices or 3G connection EADGE or not?
] are used on a regular basis. ] sometimes used.
] never used.

6. social media sites that you use regularly.

O Facebook. ] Twitter.
1 forum in the country. ] web Sites.
] other (If yes, please SpecCify .....ccccccveeeeiiiiciiiiiiiiie e )

7. Reasons to travel to Thailand.
[ Nature Tourism and landmarks in ChiangMai in particular.
| neighboring provinces or travel in a path through the province to the other.

D study or seminar work, with time to visit with.
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| visiting relatives, friends or acquaintances in Thailand.

] other (If yes, please specCify ......cccccvveeviiiicrrnnnnnn. )

Part two reviews of the assessor to visit Thailand. In terms of behavior. Travel and tourism
information available at present.
Statement, please mark v the appropriate box to score. Most points by a minimum of 5

points and 1 point.

Level comment

. maxi Moder
Assessment items great low minimum
mum ate
5 4 3 2 1

1. Before arriving in Chiang Mai. You can
research the media tour of Chiang Mai.

Quickly and easily.

2. Has been facilitated by various agencies.
Either public or private. In the introduction to

Chiang Mai.

3. Travel to Chiang Mai. You have to plan

and prepare - and to find out in advance.

4.You Think that travel in Thailand is
comfortable. You can do it by yourself without

a guide.

5. Vehicles used in Chiang Mai, such as red
tricycle car, are so comfortable and can easily

travel to wherever you want.

6. Vehicles traveling in Chiang Mai, such as the

red car are fair in terms of price and quality.

7. Trips in Chiang Mai. You can ask for

directions or information to travel more easily.

8. A Guide to Chiang Mai. Services for
tourists. Map can be used easily. The route is

easy to understand.

9. Trips in Chiang Mai. What you can do in
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Level comment

. maxi Moder
Assessment items great low minimum
mum ate
5 4 3 2 1

planning to visit in its entirety.

10. Chiang Mai each week.
Provide information such as the history of the
place. Knowledge of the location can be found

easily read and understood.

11. Tours information in Chiang Mai is attracting
the attention of visitors and can easily invited

tourist to read.

Section 3 reviews the assessment. The development application for the Chiang Mai
Tourism.

Topic 1 The applications to Chiang Mai.

Please write a statement (5, 4, 3, 2, and 1) in the front D and sort 5 points to the most

demanding requirements, minimum 1 point.

1. Which Applications service do you think should be provide to the tourist?

[ a map that trails the path that simple.

1 The top destinations are very interesting and complete.

| help when problems or concerns in tourism

[ entertainment fun to visit as a tourist. Vivid Entertainment to even greater.

[ connect tourists with a social group.

2. Would you like to know more information about what to do in an application form and
information?

[J more information about travel articles and materials.

O map the path of travel.

[ reviews from other travelers experiences.

[ attractions or restaurants that fit the character. A personal favorite.

[ fun activities, attractions, restaurants or promotion vehicle. About tourism During that

time.
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3. Which form of a travel place information do you want to read from the applications?
[ Article guided tours in the form of creative writing.

O pictures from the various perspectives.

[ video images of real places.

O Data collected from the opinions of other travelers.

O activity or game points to the actual interaction between applications.

4. Questions on the application to which you can easily understand how it should be?
O simple map graphic. The location is irrelevant. This is a simple map.

O system can navigate from point to places of need.

O map coordinates can be used according to the current map, such as Google Map.
[ can choose to display a map of your week.

O Only planning to introduce daily.

5. A social media website with any application that allows you to join and share ideas and
experiences?

O easily connect to social media sites that | use a lot.

[ Show coordinates other travelers. The same application or to ask for help in case of
emergency.

[ to a week to leave the site for members to see.

[ fun activities for the same application.

O The application can be a co-author of How-to guide or travel. Comment on the
application.

6. Things that matter most. Should be adopted as the main application, you will need to
enable most

[ coordinates at the location on the map to show places nearby.

[ attractions have been introduced as early as possible.

[ content of the attractions or beautiful photos.

[ overall map of Chiang Mai.

[ social information in the same application.
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7. What application of the Chiang Mai province do you think should be add. Planning a trip
with the appropriate time travel.

[ check around the bus, train or plane. Book tickets for travel to and from.

[ find a hotel you like and the comments of those who stay.

| Before, or see photos of the actual location. To make a decision.

[] Record the travel course and location to the application and provide directions to the
other user who have the same application.

[ connection with helpline services.

8. Types of attractions in Chiang Mai for your favorite.

] places of natural beauty.

[ historical and religious attractions.

O popular shopping mall market.

| pubs, bars, restaurants. Tourist attractions Night.

D attractions such as the zoo and museum education.

Section 2 is a graphical application to Thailand.

Statement, please mark v the box [ on the selected page. Or fill in the gaps.

Choose only one.

1. The following graphic that you like and that suits the most to applications of Chiang Mai.
O eco graphic design, the Thai Lanna Thai.

O graphics show places of natural beauty.

[ colorful graphics. lllustrated comic lines.

O graphics using simple colors.

[ a universal graphical display lines or shapes that reflect traditional Thai Lanna. Is a
projection operator.

[ other (If yes, please SPECITY .....ccuuuiiiiiiiiee et ee s e e e e e e e e e s e e e e )

Section 4 Suggestion for the the application site for tourism in Chiang Mai
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