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Tipawan Charoensuk. (2004). sales promotion attitudes relating to consumer behavior at PTT petrol
station in Bangkok Metropolitan. Master Project, M.B.A.(Management). Bangkok :

Graduate School, Srinakarinwirot University. Project Advisor : Assoc. Prof Sirivan Serirat.

The propose of this study was to investigate the sales promotion attitudes relating to
consumer behavior at PTT petrol station in Bangkok Metropolitan. The samples selected by multi-
stage sampling method comprised 424 people residing in Bangkok and obtaining services from PTT
petrol stations. The data was gathered using a questionnaire; the statistics employed were
percentage, mean, standard deviation, t-test, F-test, one-way ANOVA and LSD, Pearson’s Product
Moment Correlation Coefficient, and Spearman Rank-Order Correlation Coefficient. The computer

program used was SPSS for Windows version 11

The results were as follows:

1. Personal characteristics: Most samples were males, college graduated, aged between
28-37, company employed, with average salary between 20,001-30,000 baht.

2. Attitudes towards sales promotion:

2.1. They had an overall positive attitude towards the sales promotion, getting free
gifts, of which a bottle of Neptune drinking water given on filling the gasoline up to the conditional
amount was particularly popular.

2.2. Their positive attitude was also seen in the sales promotion, getting a discount
in the “PTT Gasoline Discount with Krungthai Card” campaign.

2.3. However, most samples showed only a moderate level of overall attitude in the

sales promotion with lucky draws.

2.4. The offering of special price goods received a positive overall attitude as well
and the 2003 new edition road map was cited as a persuasive offer in particular.

2.5. Their preference on sales promotion was ranked as follows:

1) a free gift when buying up to the conditional amount of gasoline
2) a discount when joining the “PTT Gasoline Discount with Krungthai Card”
campaign
3) special price goods
4) lucky draws
3. Consumer behavior at petrol stations: Most samples asked only for Octane
91 type. On average, they made 5 visits a month and spent around 535 baht in cash in each visit.
Whether there is sales promotion or not, they still went for the same brand of gasoline.
4. Personal characteristics:
4.1. Sex, age, education, and the level of income were seen as having an effect on

customer behavior regarding the amount of money spent on each buy. The significant level was .05.



4.2. Occupation were seen as not having an effect on customer behavior regarding

the amount of money spent on each buy. The significant level was .05.
5. Attitudes towards sales promotion: The study revealed that

5.1. There was a significant correlation at the level of .05 between the amount of
money spent in each buy and three sales promotion activities - a free gift given when buying up to
the conditional amount of gasoline, a discount gained by joining the “PTT Gasoline Discount with
Krungthai Card” campaign, and a special price goods offered.

5.2. No correlation at the significant level of .05 was seen between the spending
behavior and lucky draws.

5.3. The attitudes the customers had on sales promotion has an influence at the
significant level of 0.05 on the frequency of visiting petrol stations to get what was offered as sales
promotion. The higher rank the preference of sales promotion, the more influence the frequency of

the visits.
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PP 4,782,653.36| 2,158,260.06 844,637.98 752,334.65 368,554.14 547,896.53 - 110,970.00
wuume 61,803.73 6,927.30 7,665.38 42,944.32 4,266.75 - - -
faLeana (1) 2,470,539.59| 1,058,121.85 - 101,989.68 52,889.46 - - 1,257,538.60

(1) Usunaudluwuilaniy

NN muqsﬁ%wé’amu NITNTIINRINU
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(Number of Vehicle Registered in Thailand as of 31 December 2002)

SIUNIEN 24,517,250 5,399,153 19,118,097
Grand Total
. 3INTAANNYRNLINAILTALUAT 23,674,208 5,241,802 | 18,432,406

Total Vehicle under Motor Vehicle Act

38, 1 inwm%ﬁ:’aamqﬂﬂavlmﬁu 7 A% Sedan (Not more than 7 Pass. 2,651,399 1,631,721 1,019,678

38. 2 mwm‘ﬁaquﬂﬂmﬁu 7 @1 Microbus & Passenger Van 608,071 387,959 220,112
38. 3 inwm‘mi‘qﬂquﬂﬂa Van & Pick Up 3,543,511 785,892 2,757,619
38. 4 mwm‘muﬁaquﬂﬂa Motortricycle 2,984 1,158 1,826
38, 5 308UA35UI195:131999%3@ Interprovincial Taxi 402 353 49
38. 6 inwm%mmmsnﬂﬂu“[mﬂmsvl,mﬁu 7 @ Urban Taxi 55,216 53,268 1,948
3u. 7 snuuaiaaoidn3udni Fixed Route Taxi 6,631 5,916 715
38 8 TRBUA3IUTIENNAD Motortricycle Taxi (Tuk Tuk) 46,700 6,462 40,238
38. 9 iﬂﬂuﬂ%ﬂ%ﬂ’ﬁqiﬁﬁ] Hotel Taxi 2,174 1,671 503
38.10 S08UATLININAWIT Tour Taxi 568 481 87
38,11 T08ua LSRN Car For Hire 398 149 249
38,12 S0INTENULUAT Motorcycle 16,581,174 2,352,762 | 14,228,412
3813 SOUNINLADS Tractor 101,189 11,079 90,110
38.14 I0UADWL Road Roller 8,817 2,732 6,085
38,15 30 1F91UNBATNIIN Farm Vehicle 63,529 - 63,529
38.16 30 W9 Automobile Trailer 1,445 199 1,246
2. 3INIDANNNHUANLIIAILNFVRAINIIUN 822,892 157,340 665,552

Total Vehicle under Land Transport Act

Twsalasans Bus : Total 111,542 32,866 78,676
weinifu - 135241179 Fixed Route Bus 79,776 20,056 59,720
-lajtls231m19 Non Fixed Route Bus 22,303 8,549 13,754

—’ﬂ"m‘l_qlﬂﬂa Private Bus 9,463 4,261 5,202
32W3AVTINN Truck : Total 689,512 124,474 565,038
ueniil - laitlszd1mn9 Non Fixed Route Truck 90,332 40,985 49,347
-§I1AAS Private Truck 599,180 83,489 515,691
Iﬂmnmmmﬁﬂ Small Rural Bus 21,838 - 21,838
a. ﬂmnmungwmﬂ"i'\ﬁ‘aﬂﬁ'mﬁ:au 20,150 11 20,139

Total Vehicle under Non Motorized Vehicle Act

Aeadd naNIZTINITUALIWUAY F1ENIATZUUNITYREINWUN
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futizaumIana (Marketing mix %38 4Ps) wanofisdmudinnisaaanaiuguléss
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(1) nagnimymalasliwinnuee (Personal selling strategy)
(2) MITAMTAUILIBLNY (Sales force management)
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& 4 wn o § o A & a ' v . o a
2N 3 Ed's"ﬂElsl,’ﬁﬂ']il,ﬂE]ﬂLﬂ‘]J@I'JE]EI']GLL‘]J‘]JIﬂ')@]'] (Quota Sampling) AMURARINVBIRD I

VSN UBIULASZIIANT 6 U@

LR FuInaaiusns FUIUAI819  waudedsludazsaitusng
UALNILA 5 85 18

AN RITY 3 51 16

LA AR 3 51 16

UAADWLA DI 8 135 17

mﬂnui’u 3 51 17

LUAREWING 3 51 17

3 25 424

23 4 §A9ulEN13AnaaLIAWEZAIN (Convevience Sampling) lasnaifiuTiuTIy

iagai@y‘hﬁmuaaumuﬁvl,ﬁﬁ'ﬂm%wvli’ ﬁﬂ"LﬂLﬁuia;um ™. FDBUIMTNNRlan. Nleaaiaan by

: , -
2. Lﬂ%aaﬁaﬁ‘lﬂumimmwswﬁaga

in3osllouazdunanwnisainsiaiaaie v\‘%au,m_laaumuﬁlﬂumslﬁmwmwﬁ’agaﬁms
FUAUMTEINEGD S35t

1. ANV LONENT UNAY NOBY RANNIS wazauisafiieades iilafmuavauIwa
°1JaamﬁﬁTﬂLLa:a‘?ﬁaLﬂ%aoﬁa1un15’35&11ﬁa5@uaqumu@mmjwmamﬁ%‘ﬂ

2. ANEITNIRTISULLUURELANNINNLENET é’wmmﬁ;}fﬁﬁmﬁaa e MRATO LI ALSS
lovuuunasey Lﬁaiﬁﬁmm"ﬁ’@Lﬁmmmmw&jwmﬂmﬁ%’y

3. ﬁ,ﬁagaﬁ"[@?ﬁﬂml%‘tummi”nLmuaaumu 90U AVBILUUROLANIZL BT IR
Munudsznuiiauaziiisganudidavesmunulsznuiia

4. E‘LILL‘]J‘U"]JﬂﬂLLfLJUﬁaﬂﬂﬁuﬁlﬂuﬂﬂﬂﬁuiﬂﬂi’lN“fllaaﬁla udvaandn 3 &1u ﬁmavl,ﬂﬁ

dndi 1 i’l’ayaﬁ"ﬂﬂﬁ”mﬁaﬁ'ﬂdauqﬂﬂa

Lﬂul,muaaummﬁmﬁ'uﬁa%mdmyﬂmmaa;j@ammuaaumu ldun e 018 M3
213w Meld lasansmziuuseuaydsznaumadiauiidaeuliifen 2 daeu 1uu 1 T8 uas
fmafiinansdiaaulfidan (Multiple Choice Question) $143% 4 T8

A

1. et ldur e uwaziwemnds lFzdunisiatoyatszinnuwntinya@ (Nominal Scale)

3
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2. oy Mzaumyiadayatszinnanaduay (Ordinal Scale) lanlumtwmuazaseny ld
anutisaaniugaeg Gait
21.18-271
22.28-371
23.38-471
2.4. 48 Yoy
3. nadnm IFazaumyiadayadszinmainaduay (Ordinal Scale) lanrmuaidu
3.1, dnifSyaned
3.2. PIygnes
3.3. ganhfiygned
4. 013w lszaumsiadoyatinnunutnyd@ (Nominal Scale)
4.1, uaitnwweainw
4.2. Ani3uunIatnanEN
4.3. SUMNTNNINID IFIRINAT
4.5. Waen WITINAE I
4.6. WIHNIWLTEN
4.7. 3u9 lvaszy
5. nuldmuyanadaidon ldzaunmsiadoyatzinnainadudy (Ordinal Scale) law
Avuatrengldeait
5.1. §nwsaiAy 5,000 LN
5.2. 5,001 - 10,000 LU
5.3. 10,001 - 15,000 U
5.4. 15,001 - 20,000 U
5.5. 20,001 - 30,000 U
5.6. 30,001 - 40,000 U
5.7. 40,001 — 50,000 U
5.8. 50,001 Il

a

§I1N 2 AAHNLNLINUNARAANNADNITHILFINNITVI8VBIFDHUINITIHIRNBU AN,

d1013LBIuIN (Positive) I@ﬂlﬁi:ﬁumﬁwﬁa;&aﬂ’:‘:mné’ummﬂ%’u (Interval Scale) 1w

MIIANABARLLY Likert Scale 3 5 32U A8
LAY 5 BHNNED ;j@]auLLuuaaummﬁuﬁmamoﬁa
LAY 4 BUNED Q@]ammuaaummﬁuﬁw
LU 3 BNNLD HABUULLFALDNNGE 9
LAY 2 BUNED Q@]ammuaaumwvlajl,ﬁuﬁw

AU 1 RUNBDY EE@]EJ‘.LJLLUU@QUOWNVLSJLﬁuﬁ’JEJaﬂ’NEN
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A0 TIaL (Negative) I@ﬂ’l"ﬁﬁ:ﬁumﬁﬂﬁagaﬂ‘smﬂé'ummﬂ“ffu (Interval Scale) Ll

MINANAUAGWULY Likert Scale & 5 320U Aa

LU 1 BNNED ;j@]ammuaaummﬁuﬁmamaﬁa
LAY 2 BNNHD ;j@]ammuaaummﬁuﬁw

TLOU 3 WINEDY HAOULULRILIAY g

LU 4 BUNLD ;jmamwuaaumw"lajl,ﬁuﬁw

32U 5 BRUNEDY EE@]EJ‘.LJLLUU@?J‘UOWSJVLSJLﬁuﬁ’JEJaEi’NéG

mIaAUNsnareINITrasdui 2 azlfzdunmsiadayalszinnduainiati (interval
Scale) §iauldinmiiadslunsefunonalasdwimldasit (faen Ndzdiys. 2544 : 29)

AUATNATU = AZUUURIRA — ATLWWARA

ST AT INNTUL
5-1

5
= 0.8

in m‘VTﬂ’]iLLﬂﬂﬂ’J’]NﬂQJ’] HUDIAZUUUANNIEALNAUAG

AZUTLAY TAUNAUAG
4.21-5.00 fun
3.41-4.20 @

2.61-3.40 thunas
1.81-2.60 i@
1.00-1.80 laidunn

%8 21 L‘f]uﬁ’m’]mﬁiU’Jﬁ"ﬂL%U\‘iﬁw‘ﬁJﬂ’NM“UE]U“IJE]{]Q/U%Iﬂﬂ‘ﬂﬂﬂﬂﬁiﬁdm%uﬂﬂﬂﬂU 4 3wy
IFzdunsiatoyatszinnainaduey (Ordinal Scale)

LAY 4 BN ;j@]auLLuuaaummaumiﬁ%aLa’%umwmmﬂﬁq@

TLAU 3 WY JAaULULROUINUTAUNIRILETINIIUNNIN

TLOU 2 WNEIY AaULULRIUINNTAUNIRILEIIN TN

LU 1 BUNED Q@ai_lLLuuaaumwaumiﬁioLa'%im'mnﬂﬁaﬂﬁq@

1 v
i1 3 nAnsINNTITUINT InaaBuSmIhanlan.

fud 3 1uuuugauaNAEINY WednIsumMsITuSMsluaaniusmsisiudan. ves

@

duilnalunyanwumiuasasudda 1 - 6 aasaldi

2
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riavassindunly IFzdunsiatoyatszinnuwntiya@ (Nominal Scale)
anudlumatduinan IFzdunsiatoyatszinnuwntiya@ (Nominal Scale)
dldolunmufuindudenss  1dzaumyiadayadzinndanain (Ratio Scale)
ANBINIIANIINY lfszdumsiadayatszinnuinadyg@ (Nominal Scale)
ad o a o o o o o .
ATtz lfrzdumsiadayatszinnunadyg@ (Nominal Scale)
anudaslunmnszduliinlduinesasianneg lFazdumyiadayatszinn

fLNaauAL (Ordiinal Scale)

o 9m o v &

5. duuureumufgiasaieiuldierandflinmuazamnssuminiuguySyan

AwusasagaunNnugndaivediton uazuusihdoiruauusL LG
6. WuuuseununUIudyudlunanesld (Try  Out) Aungudiadinadwau 30 au uaz

{ o A 1 e a Lo - a
Wumanusedn laglditniaiauilsz@ndaadn (OL - Coefficient) 189n30%1A (Cronbach)
(Magn Nivdiyan. 2544)

o= kCovariance / Variance

1+ (k = 1) Covariance / Variance

K unu  1UIUAI0Y
Covariance UMY AURABYIANULLTUTINTZTHINNAID WA 9

Variance  unu  aAundgvesninnuuilsilsivvesdiniy

{ Q'/ L @ a Q‘{w 1 1 Qs ' a Il lo
NAMINARELAIANULTDNT vL@]ﬂ']ﬁJJ‘]J'i%ﬁTl‘ﬁ’e]ﬂW"lL'ﬂ']ﬂ‘]_l .76 I@Unqum’saﬁwﬁuﬂu']

nasau 30 au nnlungudredninlflunmnaseusuniziu 424 au

¥

<
3. MILNUIIUIINYDUAR

u
M3398a59dun153981T981929 (Survey  Method) tiNafinwnfsdadenana@niaanis
sussumInefianusuiusiuwganssunmslduimaihiudan. sasfuilnalunannuniuas lay

LLﬂdé’ﬂwmmaamﬂﬁmamw“ﬁagaL‘ﬂu 2 anumeha

a a @

1. unasdayan@und (Secondary Data) ldanmifinmeauairandayaniidaunuling

MUILIUVBITIURZLONTY A9
1.1 AN LBNET LNAMY NOBY WANNT Uz wITuNNeITes
1.2 NFaNITINMT INAWUT uazeuineos

v a € &
1.3 magamnaumaimm

v

2. undsioyadgugd (Primary Data) ldannnisliunuseunuifiviayaanngudiating
1IN 424 a1 Lo dauaawlunnsE AT a9k
2.1 299aRNLINTUANINL8E LNavaaNIndalunmIaauiuusa U

2.2 @fi'll,ﬁ%ﬂ'lil,ﬁ‘]_lﬁaﬁﬂ HUURUDNA
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Y

4. N1IAANITN u,axmﬂm‘s'lzﬁ adya

4.1 myianzvidaya Tumssavinassn Q‘%%’ﬂé‘liﬁﬁaﬁLﬁmﬁa{lﬁmmﬁﬁ'ﬂ LWNBININ

o
=

"3Lﬂiﬁzﬁ"ﬁagaﬁvlﬁmﬂmsﬁﬁwﬁammuaaumué’wiavl,ﬂu
4.1.1. GWARMIWA T UNNTAIVBILUURILDNN

4.1.2. ihfayannuuureumuildananiseuanuauyIiiaunzulssdayaus:
3% & (Coding) Wavinmsdszuianalaslilisunsy SPSS (Statistical Package for Social Sciences)
For Windows Version 10

[

a & o @ Aaa g
4.2 mAenzidays lagldaaiidensgasd

421 ﬁagmﬁmﬁué‘ﬂwmzmuqﬂﬂa laun i g FLAUMIAN 81TW 18 laEIn

qﬂﬂa@imaau lFnsuanuasnnad (Frequency) UazIDBRS (Percentage)

4.2.2. WaNLANEINUARARaNgANTINMTITUITIwaa AU M shaulan.uanans
u lognagaunuuuugeunngIni 3 40 21 sidnlinasevde ttest thaltlummasausandiznn

Tan 1

o = A o oA A ' o o ' A
4.2.3. g zaunsdnm 3w nuldduyansdaifouiinandrinuiinadanndnam
MIUSNsluafusnsingulan. uand19nu lagnagounuLULRaUINEINA 3 To 21 adan Ly
nagaufe ttest tivaldlunsnasausundgnudan 2-5

4.2.4. nauwndnddemssaaiumsrnsvassafiusnmainduden. laafy (Mean)
LLa:dﬁuLﬁmLuummyu (Standard Deviation : SD)

4.2.5. nanadnddam s umMIeianusunusnunganssumsisusmsluaani
USNFINBUAN. NARAUNULULRBUDNEINA 2 18 6-17 NULLUURBUDNEINN 3 T8 21 OGN 1

NARaUA® Pearson Product Moment Correlatio Coefficient Lﬁalﬁuﬂﬁﬂﬂﬁaua&mag’lufaﬁ 6

4.2.6. Nauadniidegdununsdaaiumane da 18 l4muanuainull (Frequency)

uazIauay (Percentage)

4.2.7. veuadnddegduuunssasiunmneg 9o 18 Sanuduiuinungdnwana
verlumanszdulianlduinassiuniine e 24 afi@fildnaseufia Spearman Rank Correlation

Coefficient

4.2.8. wpanssumMIMuImMsiuaafivsnmaihduden. lEnsuanuasanad
(Frequency) Souaz (Percentage) ALaae (Mean) LLazd’mLﬂmmummg’m (Standard Deviation :
SD)

43. aﬁﬁﬁlﬁumﬁmﬂzﬁﬁaga

4.3.1. gd@adugn laud

4.3.1.1.AATUULARY (Mean ) ( TAT WATAUE. 2541:65)



o 2X
n '
WN%  AAZLULARE

\ia X
ZX UK NRTINVBIASLUUNIRUG
n unu mmmaamiwé'ham\‘l

4.3.1.2. Aafidianas (Percentage ) 11§AT (1Haudnd 3nan3. 1999 : 236)
P=(fx k100
n
% A 6 6

h P = S08az W30l oL TUd

f = anudndasmalfsundasliidusoua:

n = IWIUANVANIRNARI DI WINY T2 NT

X = fveitoyanianziu

4.3.1.3. ANDYILUUNINIFIN ( Standard Deviation )’h}’gm (‘gﬂ% WATAUE 2541 : 65)

S.D.= nyx - (A

n-1

W S.D. unu eDgIURINATIIHYDIAUUUYBINGUADENS

2 & o o
(ZX) W NRIINVBIASLUUBNARNALNNIRIRD

Z:X2 UNY WRTINVDIATUUBLARZAIDENILNANRIRDS
n LN muwmaamjuéﬁamd

4.3.2 gianigslunmaseusua@ziu

4.3.2.1. t - test IFlunamddwinduunzaswvuseumalasliges i3us
\NQRIN. 2545 : 80)

t = X; - X, , df = (n;+np-2)
S 12 " 822
o
AN
et =

fadanzltiToufisuAIngaNMITUINUAILUL t

X X; = ALaRLUINgNMBININGNN 1 uazngu 2 MUAIAY

2 2 : o a oa oA

s, s, = danuulsUnuseindudeden 1 uazngun 2
ANRAY

nonp = i‘hmuam%ﬂluﬂfc@%asj'mna;uﬁ 1 uazngun 2
AURIAY

Degree of Freedom (84ANB&7Z)

44
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4.3.2.2. F-Test MAlaneRanuudslsiumadsn (One-Way ANOVA)
= = 1 dl 1 - ] 1 1 J L3 s dg‘ Qs a Qs
Wisuifisudiafovasngudiagaannnit 2 nguawld 1dgesdsi (faun nildiys. 2545
145)

_ MSTrt
MSE

F

Taofi df, =k -1

af, =n—-k
e F N AINNTHANLAIURY F
MSTrt unu - aNNulsINIEzEdIIngy
MSE LN mmuﬂiﬂnumﬂlumju
af W 89eaEszaIn NIl INIERINNGY
ar, unu  asmdaszvasanuulIUTiumelungy
p W wInveInguaIaing
n W% SNUINGIBENITINAA

nydinuaauandsenfitbdnmIslia  asihnareseuenauandaduneg  lu
waukbieYy 05 WiaszauanuTaiu 95% laulTgain1aiT Least Significant Difference (LSD) Lia

wWisuisudadstezanny (Maen NATITwT. 2545 : 161)

k
LSD = t1—OL;n-k, 2MSE
2 n;
Tagdi n; E= n;
r = n-k
fla LsD = @hwa@iaﬁfﬂéwﬁtgﬁﬁwmmvlﬁa%m%'uﬂimmmju i uaz j
MSE = #i1 Mean Square Error 39neN9I@Nzia LU in
k = i‘hmuﬂﬁiwé"samaﬁl%maau
n = ﬁ]"ﬁmuﬁa;&aﬁmmaﬁy’mm
(0} = SEaUATaL

4.3.2.3 Pearson Product Moment Correlation Coefficient MTW1AIANNTFUNUT

= = lil I a ] L & 1 o a 15( o e 1 v v e tdq/

Yayaaudsgadantduasszdani Lﬂumawﬂi:ama%auwuﬁrﬁ:mwwaya 2 °]qu] Iﬂﬂl‘ﬁgﬂiﬂ\‘iu
(1WBuT INQFIN. 2543 : 72)
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My = nXXY — (EX)NXY)
[nZXZVL EXTIZY - (Y)Y

A o a £ o o
\a r,, UNY FUUTTENTERFUNUT
X N NATINVDIAZLL X
2Y N NATINVDIAZLWL Y
2 ' ') 0 @
X WN% NATINAZUUNTA X UARzaIENiIaIgss
2 ' [ o @
Y WN% NATINAZUUNTA Y UARzaIENiIaIgss
XY LN wanmaawagmmiw X uaz'Y nngj
n LN ﬁ'i'lmuﬂu%%aﬂsjuﬁaama

a . o a £ “ o & A, ' o & o a &
I@lUﬁﬂﬁawﬂizaﬂﬁﬁ%ETZJW%‘E%ZJW]?::%TN A<r<1 % (ﬂaﬁ’] AMNTLUTYDN. 2454 : 280)

(2

'
v A

1,67 r 1 IUAL WEAIT1 X WA Y HanuFNANUTluAaN1IasInutufe 01 X 1N Y 3584
LAD X 89 Y LA
2. @1 r1JuUIN URAITT X UAT Y DANUFNART IAANIG8INWAS T X bAN Y 224N
LADT X A9 Y 9ZA0
v A v 2 =3 a > > a a a =
3.1 r HAWT NS 1 BReds X waz Y JanNRNARTIuAANIasInw wad
ANMVFNWUTAUNIN
v A v £ = a > > a > U a
4. r BENTINE -1 ANBDI X 4T Y RANVFNAUT IWAANI90TINUINN wazd)
AMVFNWUTAUNIN
6 ' ' a a 6 s s (4 a [ a o d‘y
inasinIulIn RN BN AR AN SRR AUAS (Te3 29AIAUe. 2541 : 324) Hashh
. @ a £ o o ' ' A o o @
mauﬂizamwawwufagi:mwa 0.91-1.00 LLaﬂmwmwauwufimugdmn
@ a £ o o ' ' A o o @
mauﬂizamwawwufagi:mwa 0.71-0.90 LLaﬂmwmwauwufimugd
v a £ o o ' ' A o o @
mawﬂimmwauwuﬁ‘agi:mwa 0.31-0.70 WRAIINTANVFUNUTIzAUUIUNAI
o a £ o ' ' oA v o o o
mawﬂimmwauwuﬁ‘agi:mwa 0.01-0.30 BRAIINTANVFUNUTIZTAUGN
o a £ o o . @ ' ' o o A )
ARVUTEENTRRRNAUTLHNAY 0 waaIIN I TNV NWT LTI duaT
{ o a £ o o ’~
4.3.2.4 Spearman Rank Correlation Coefficient W FNY T RN DRRAUNUBLTS
o o o o A o A [ o 0 o A o o . an o &
u@umuﬂsaam’mLma:mmmumimmawagasl,mmmimauﬂu (Ordinal Scale) (F378 Wi
278l 2543 a5 291)
2
. 1-62 d |
2
n(n-1)

Wad, unu AnadveIduauEmILTaYaTan |

n  unu Suugadeyanietiuaug

nIudanad r, (Rank correlation) Bu@BINUNIWUANARAT 1, (Pearson Product

Moment Correlation Coefficient)
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[

NAN1IILATIEHVDNA

u

(%
a

nMITEaTIhIAnmTARARIN D A UNTEILETINITIEN AN UFNAUS A UN An TN

duslnaluandivimaihdudan lunamnmwamiues mylienzsideya uazmaudanaananainyves
Hamsienzidayaidnlamnuasyansaldng 9 Alslunsiensddeya dud

[ & Al £

o a 3
gpanwalfilglumsieszidoys

Ho uwnu  suu@ziuman

Hy  uwnu saua@giuses
n wnw  Inudunuliutianguiiegg
N ml,aﬁwamsjwﬁ'saam
SD. unw mwmﬁmmummgm (Standard Deviation)
MS  unw  eadgRauINfaIRasUeInzIus (Mean of Squares)
df LN %uma\‘lm’]mﬂuaai: (Degree of Freedom)
SS  UNk  WAUINTAINEIVBIATLL (Sum of Squares)
t unw e300 t - Distribution
F-Raio unw  @fildWa13on F — Distribution

F-Prob., p wn%  anuwnaziudmivuenigdayniesia

o a £ v o ¢
r Wnu  JNUITRNTENFNAUS
. unu  aNNARERANNRRANITAY .05
*uny anainpeaynIananszay .01

Y

n13tda Namﬁm‘nzﬁ aya

N33 mswtﬁ"ﬁaaa ;ﬁ%’ﬂﬁﬁﬁLauawa@]mmwmjwm HUBINTIVE I@ YULINITUILEUD

I o &
pantdu 4 Ao AR Adh

Aawn 1 mﬁme:v?ﬁa%laﬁ'ﬂﬂmaﬁmﬂa%’nd’mqﬂﬂammﬁmmmuaaumu

o a d

AawWN 2 mﬁmsw:ﬁ”aﬂa ABARLNYINUNMIEILFINNIVILVBIFINBLIM TN duLan.

2

ABWN 3 MINATIEH: ayaLﬁmﬁ’quaﬂiimQu’%lnﬂluamﬁu%miﬁwﬁuﬂw.

2

@awi 4 MyllanzidoyaianasauruuGgIu
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¢ v

Nam‘ﬁmiﬂzwwaga

2

aanil 1 MINATIEH: agamaﬁmﬂﬁﬂamqﬂﬂamm;\T@lauLm‘uaaumu

°ﬁ'a;&aﬁ'ﬂﬂma@%uﬁa%’mquﬂﬂamau;jmmm‘uaaumw 1w iwe oghd NIANEN BTN

Nne'le

@133 5 LLﬁ@dﬁiW%?uLLﬂ$ﬁ7%aEIQZ:??I%JHﬂﬁ’)vlﬂﬂﬁd@ﬁuﬂ'ﬂ%&lﬁ?%qﬂﬂﬂﬂladEE/WE]‘ULL‘UUQQUGWN

°iTaQa‘ﬁavlﬂmaﬁﬂuﬂﬁmmuqﬂﬂamaagmauLLU‘uaaumu U Jouae
1. LW
1.1 T8 307 72.4
1.2 Wi 117 27.6
Rk 424 100.0
2. ag
2.1 18271 84 19.8
2.2 28-37 1 179 42.2
2.3 38 Bawly 161 38.0
T 424 100.0
3. mMIAnm
3.1 dniSyaned 43 10.1
3.2 sgnas 261 61.6
3.3 goninliggned 120 28.3
PRV 424 100.0
4. TN

4.1 Wathwuithu, “nSuunrIatindnsn

wazau (Susedae) 82 18.9
4.2 FUNINMINIBIFIFNND 98 232
4.3 Waf/pINadIn 76 18.0
4.4 WHNIBUTEN 169 39.9

kLY 424 100.0
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A1319 5 (6a)

ﬁagaﬁ'ﬂﬂmw‘ﬁuﬂﬁﬁﬁ%’suqﬂﬂama@mmmuaaumu U Sosae

5. i’]ﬂ"L@Tﬁ%'mqﬂﬂamﬁmiaLﬁau***

51 dnnimtawiiny 10,000 1N 62 14.6
5.2 10,001-15,000 LN 82 19.3
5.3 15,001-20,000 LN 34 8.0
5.4 20,001-30,000 LN 110 25.9
5.5 30,001-40,000 LN 76 17.9
£
5.6 40,001 VN 11 60 14.2
PRLY 424 100.0

*%q)5rNTNNITNIZAN U%ﬁﬂmjulmi

ININANIN S Nﬂﬂ’]i%Lﬂi']zﬁﬁa%laﬁ’lvl,ﬂ"ﬂ9{1}j;(ﬂB‘ULLUUﬁaUﬂWNﬁl%Lﬂ%ﬂﬂ;N@T’JFJE'I']\“J 1‘%

=2 < &, o o v &
NMIANWIATINITIUIW 424 Al 'i]'lLL%ﬂ@l’]&l@]’JLL‘]JiVL@]@N%

we  dasuunusaunuiduiwearis dduin 307 au Aaiduiasar 72.4 uaziduine
NI IWIN 117 au Aatduiaus: 27.6 Iﬂmj@lauLLuuaaunqu@ﬂdauIﬁtyjLﬂmwwﬁwmﬂﬂ'j']mﬂ
ol

WU

@ P

a1y ;dmauLLuuaaummﬁmqi:an 18-27 U U5 1171 84 au darluiosuaz 19.8

o

auLDUFEUDNNND1YTEWIN 28-37 T A man 179 au Aaduiasas 42.2 uazaauuuuaauniy
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FNNATIUAAN (H) WazeauTuauufizIusay (H,) S‘i'%wﬁmﬁmw'h;ju‘ﬂmluﬂ;amwumumﬁﬁsmvlﬁ
fuandraiu Tuadedrldinolunmaduindudensifiuansdroniu Asduivdaymoaia .05 Feily
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20,000 UM (.044) (011) (.380)
20,001- 510.4545 - 28.8756 -127.8788*
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@ o oa d [ ' ' . @ 2 o '
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Reliability

*ee* Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients
N of Cases = 30.0 N of Items = 19

Alpha= .7594
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