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Dr Sin-on Chaipoopirat

This study focused on the Attitude of Krung-Thar staffs (head office) by evaluation of
internal auditor using the information technology system The study was developed to focus on
knowledge and ability to audit the infermation technology system, attitude of Krung-Thai staffs
by evaluation of internal auditor using the information technology system and satisfactions on
information technology system audit result Whiie the knowledge and ability to audit the
informalton technology system consists of staffs’ technical knowledge, staffs’ mformation
system knowledge and staffs’ software program knowledge Then the athitude of Krung-Thai
staffs by evaluation of internai auditor using the information technology system consists of
staffs’ attitudes on auditors’ potential, staffs’ attitudes on auditors’ quality and staffs’ attitudes
on relatonship between staffs and auditors The study was developed considering personal
factors and knowledge and abulity to audtt the information technology system in order to do
the correction and improvement on internal auditor using the information technology system

The samples of this research were developed from 356 current Krung-Thai staffs at
head office A questionnaire was used 1o collect data which were analyzed by percentage,
mean, standard dewviation, independent t-test, one-way analysis of variance, least significant
difference and Pearson product moment correlation coefficient, processed by SPSS for
Windows version 11

The research revealed that
1 The majonty of Krung-Thai staffs at head office were female, 31 to 40 year-old,

lower than bacheior graduated major on bustness admirustration and management, 25,000-
35,000 baht salary Most of them worked as operation officers, had 11-15 years work
expernences and 1-3 times information system audit expenences due to job rotation program

2 For knowledge and abilty to audit the information technology system, on staffs’
technical knowledge, found that ability to solve the computer technical problem, knowledge on
operating system and knowledge on appropriate environment for computer were medium

level



3  For knowledge and ability to audit the information technology system, on staffs
information system knowledge, found that ability to operate information system was high level
and abihty to create information system was slightly low ievel

4 For knowledge and ability to audit the information technology system, on staffs’
software program knowledge, found that ability to analyze and improve software program was
medium level

5 Overall atitude of Krung-Thai staffs by evaiuation of internal auditor using the
information technology system on staffs’ atitudes on auditors’ potential was shghtly good level

6 Overall attitude of Krung-Tha staffs by evaluation of internal auditor using the
information technology system on staffs’ attitudes on staffs’ atitudes on auditors’ qualty was
medium level

7 Overall attitude of Krung-Thai staffs by evaluation of internal auditor using the
information technology system on staffs’ attitudes on staffs’ attitudes on relationship between
staffs and auditors was shghtly good level

8 Overall satisfaction on information technology system audit result was satisfied level

The analysis of data revealed that

1 Staffs with different personal factors, gender, ages and incomes, had no different
satisfaction on information technology system audit result

2 Knowledge and ability to audit the information technology system on staffs’
technical knowledge correlated to attitude of Krung-Thai staffs by evaluation of internal auditor
using the information technology system on staffs’ attitudes on auditors’ potential and staffs’
attitudes on relationship between staifs and auditors, at 05 statistically significant level, at very
low level in same direction

3 Knowledge and ability to audit the information technology system on staffs’
information system knowledge had no correlated to aititude of Krung-Thai staffs by evaluation

of internal auditor using the information technology system

4 Knowledge and ability to audit the information technology system on staffs’ software
program knowledge had no correlated to attitude of Krung-Thau staffs by evaluation of internal

auditor using the information technology system



5 Atutude of Krung-Tha staffs by evaluation of internal auditor using the information
technology system on staffs' attitudes on auditors’ potential correlated to satisfactions on
mformatton technology system audit result , at 05 statistically significant level, at medium level
in same direction

6 Attitude of Krung-Thar staffs by evaluation of internal auditor using the information
technology system on staffs’ atitudes on auditors’ quality correlated to satisfactions on
information technology system audit result , at 05 statistically significant level, at shghtly high

level in same direction

7 Atbtude of Krung-Thai staffs by evalvation of internal auditor using the information
technology system on staffs’ atitudes on relationship between staffs and auditors correlated to
satisfactions on information technology system audit result , at 05 statistically sigrificant level,

at medium level in same direction
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covarance wu ANBRETBIAINUTLSINIINTTWI WA DNHFN
variance Wy AneduredAtnlslsauasssionu

3 atAnlimanauaunAzu
31 A1 ttest linaaauauuansaszudnAadnraIngusnet 2 ngn (A

=y o [ ] -9 :J 1L eJ
ossou wiETmd 2546 327) ievasauannRgIuien 1 uaz Fo 2

da s wy  AadanidRarrunlu taistibution
X wne  AedTesnguiatite
X2 unu mmﬁ'mﬂan@uﬁoﬂmqﬁ' 2
S! N ﬂ'ﬂmmuﬂa‘ﬂmummmjuﬁqmi'mi?'{ 1
S; uny f-hﬂfnuLLﬂsﬂmummnfsjuﬁqaﬂNﬁ 2
n, Uy ﬁnmmmnfiuﬁqazmﬁ 1

n, WAL TUIATBINENFIDENIN 2



a3

3 2 A" F-Test 1HRwmsziaukUsUTauna@en (One Way ANOVA) uldaiiien

) ‘J i e 1} i 1 U z i = H d'
AataraIngudaatnnninndt 2 nguawll eldnassuauniigiuded 1 uarded 2 (Fasroy

\WiFml 2546 339)
i MS,
MS

w
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