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Siripreeya Huaytarn (2008). Customer’s Opinions in New Corporate Image of
Government Saving Bank. Master Project, M.B.A. (Marketing). Bangkok : Graduate

School, Srinakharinwirot University. Advisor : Dr.Warangkana Adisornprasert.

The purpose of this research is to study customer’s opinions towards new
corporate image in terms of bank’s identity, physical environment, stability and reliability,
service from staff and technology classified by demographic characteristics of customer
which are gender, age, education level, occupation, monthly income and length of being
bank’s customer as well as examine the relationship between public relation perception and
customer’s opinions towards new corporate image.

The sample in this research is comprised of 385 current customers of
Government Saving Bank in Bangkok. Questionnaire is used for collecting data. The
analytical methods include percentage, mean, standard deviation, Independent Sample t-
Test, One-Way Analysis of Variance, statistically model of LSD (Least Significance
Different) and Pearson Product Moment Correlation Coefficient.

The research result revealed that:

Most of respondents are female, aged between 41 — 50 years old, have earned a
Bachelor's degree, are working as government officer/state enterprise officer, with the
average monthly income between 20,001 — 30,000 Baht, have been bank‘s customer for
more than 10 years. They have moderate perception towards public relation through general
media and specialty media, high perception towards public relation through branch and
social public activities.

Customer’s opinions towards new corporate image in terms of bank’s identity,
physical environment, stability and reliability, service from staff and technology are at high
level.

The hypotheses testing at the statistically significant level of 0.05 revealed that:

1. The different of demographic characteristics in terms of gender, age, education
level, occupation, monthly income and period of time to be the bank’s customer have
different customer’s opinions towards new corporate image of Government Saving bank.

2. Bank’s identity has relationship with customer’s opinions towards new corporate
image in 5 aspects as follows:

2.1 Bank’s identity has high relationship with public relation through branch
and moderate relationship with public relation through general media, specialty media and

social public activities.



2.2 Physical environment has high relationship with public relation through
media branch and moderate relationship with public relation through general media,
specialty media and social public activities.

2.3 Stability and reliability has moderate relationship with public relation
through branch and moderate relationship with public relation through general media,
specialty media and social public activities.

2.4 Service from staff has high relationship with public relation through branch
and moderate relationship with public relation through general media specialty case and
social public activities.

2.5 Technology has moderate relationship with public relation through branch,

public relation through general media ,specialty media and social public activities.
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ALy 4.21 — 5.00
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1, Q%”ﬂﬁ'm'liﬁwﬁfaﬁamam'mawmwzvﬂuﬂwslﬁmamamyaylaafmmﬁwmé’a
AuwasuNTA el et uuUsaUNAFsTI I 385 70 AUARMIALTIUTINTaYA

2. 5’@L@1‘§ﬂmmuaaumu1ﬁﬁmwaﬁm%’unﬁg;m”aam’wﬁﬁwmnﬁuﬁayja

3. V‘hm*:LﬁaﬂLﬁmT’aaaiwmngﬂﬁ'maaﬁmmsaawﬁuﬁﬁwmuua:mﬁﬂagium
nynwanIuAT  lasiianiiudiat19emunULIaNzas  (Purposive  Sampling)  unulaad
(Quota Sampling) ezl UUREAIN (Convenience Sampling)

4. szozomlumsiiodoyaduina 1 e Tusznineiud 1 Aa1AY 2550 D19 31

aanaa 2550

Y

N13IANIZNIALAITILATIZH aaa

‘ﬁnLL'mJaaumuﬁvl@i”%'uw%%mmmnmmawyjitﬁ LLﬁaﬂwvl,ﬂﬁmmzﬁﬁagaﬁm
IﬂiLLﬂiNﬁ’]L%ﬁ]Eﬂ SPSS / PC (Statistical Package for the Social Science for Windows) lag
LENMIFWITE S35

1. YhnsevIauvaya(Editing) lasmsasaseuanuaNyIaklunIae LUy
FOUDN u,azl,mﬂLLuuaaumuﬁ"LajauHszﬁaaﬂ

2. fmIasTna  (Coding) T@mﬁnLL?U?UaafumuﬂmUﬁ@ﬁawizﬁmmsﬁ'ﬁmwﬁw
mwuall duupuseunudansde fAdsazihundangudineuuditsiuazuuulasia

3. fimsdszunanaais Iﬁmﬂménﬁagﬂ SPSS / PC (Statistical Package for the
Social Science for Windows) LﬁiaﬂszmawaLLazimezﬁﬁaHaawgagmﬁ@%vﬁ

4. Aenzitoyalasldadid sansnduunld 2 dnwae da Mmyllenzidaiag
W33t (Descriptive Analysis) LaZNTILATIZHGN afiALTIa1ANW (Inferential Analysis)

41 mylaneimoadafons o (Descriptive Analysis) Wial¥nsuda
ﬁagaﬂ”ﬂﬂmaa;\i}”@amwuaaumu Myl nauRusuazaNAaLAnIan Midde
mwsneailriswansesndu lasmunsaiareiuuusaunuleasi

411 WWURBUINADUA 1 Lﬁmn”ué'ﬂwmzf*ﬁagamuqﬂmmadgﬂﬁw
ludwwa 1y szaunIdnm ardw Meld wazszsznmmadugndlasuaaanaidu
ANNA uazenTonas
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4.1.3 LUUFALDNAUT 3 mmﬁ@Lﬁumaagnﬁﬂﬁﬁ@iamw&ﬂwmﬂuﬁ
mnmeanFuludnuansneaisnas duamuisuas suenaduasideiia dums
TWuSmzeswinnu waesuinalulad lasusasnsidu diads LLaszﬁmLuummgm

4.2 ms*‘il,ﬂiw:ﬁﬁwaﬁ&%aagmu (Inferential ~ Analysis) (Jwn1INAFOL
sunfgnulasldsfi@ Independent Sample ttest , One-Way Analysis of Variance uas

a%ﬁwﬁ%ﬁaEi’ldd’]tl‘lJadLﬁslgﬁ'u(Pearson Product Moment Correlation Coefficient)

aa d a ¢ ¥
anmﬁﬁlﬁumﬁm‘nwwaga
1. RANUFIU FATLMIVATTREAALTINTI AW (Descriptive Statistics)

1.1 dnjauaz (Percentage) lauldgns

P = (iJXIOO
n
e P UN% ARDAIBLAS
f Nt mmﬁlumsﬂmﬂgmaﬁaga
n LN mummaamjm‘“’;aﬂw

1.2 @ualy (Mean) (T3 9d3auz, 2544: 40) lavlgas

I ZX
X = R
n
A ' A
Wa X = WNW ANRSLLWLARE
dYx = WNY NRIINVDIAZUUUNIRNG
n = LN muwmmaan@umﬁaﬂw

1.3 AudedunuNIaIz U (Standard Deviation) (T¢3 29¢i3A1z,2544: 40) law
lo7as

U

S.D.

n XX - (XX Y

nin-1)

We  SD.  unk SwduwNaIIuTeInsuUUNgNaI0Ln
(Standard Deviation)

X LN ﬂ:LLuuLL@ia:ﬁﬂuﬂﬁim‘”ﬁaam
DX uN% WATINVDINUWLARIINTAIRDS

2 & o @
(ZX) BT NRIINVDIASHUBNIRNALNNIRIND



43

n LN muwmaanq’mﬁama

2. afiafldnaseuanuigaialdvasgadinin (Reliabilty of the Test) lasl#itm

Arasautiauaan (Cronbach’s alpha ) (Nasn NATELIYT 2546 : 449) lagldgasash

a = k covariance / variance

1+ (k — 1) convariance / variance

e a LN @hmmL%aﬁummuuuq@ﬁmm
K W% 3IWINAIDNN
Convariance Wnu  #ads2add1udsUsIusanszninsfmaineg 9
Variance W edgpasaenunlsUIuTesi oy
3. mylanziaiiaBionan (Inferential Analysis) Tumnasevaundgiulanls
3.1 @ t-test slfﬁmaauﬂ's’lwl,l,mﬂ@i'mzwmmjm"’sasha 2 ngN m UMY
\Bodusans: 95 (Mua Wuaand. 2539 : 162)

gas t = X, - X,
2 2
S, + S,
ny ny

%

lanilaaendasz (Degree of Freedom w38 d.f.)(TAT WikiNa9.2527:191) asih

o = () (S

ny Ny

N4 + Ny

n,—1 n, — 1

laomruald t = fahanlgRanzonl t - distribution
X4 = ﬁﬁLaﬁﬂmaaﬂsjwm”aaﬂwaﬁ 1
X, = ﬁ'lLa?iwaaﬂa;m”aazhaﬁ 2
821 = ﬂ'wmmLLﬂiﬂmumaaﬂﬁiuﬁaamaﬁ 1

s, = AenunlsUsInranguaanem 2
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ny = PINAVBINGNAIDEIN 1
n, = PINAVBINGNAIDEIN 2
df = FuaNdudase (degree of freedom)

3.2 ANOVA(One - Way Analysis of Variance) Lﬂumi‘ﬂ(ﬂaauauuagﬁﬂ(ﬂﬂ
v 6 a A o v o A ' ' v
IFerzdanuudsdnumadonfeneseuansazdayam launnd 2 ngu lagldng
AenziauulsIunaaeINIza Ut EAY.05(Naun NATHUYT. 2546: 135)

F = Ms,
MS,,
o F unudaAanlgilssufisunuaing@nmsuanuasuuy F
Ranmutidany
MS,  unuedszanmvaianuuwlsdinszninings
MS,, Lmumﬁizmmjaammuﬂsﬂnumﬂumju
SS, waswr‘iﬁmaaszmwmju
SS, Nasawﬁ’lé”maomﬂumju
K FIUIUNGN
n aﬁ”m’m@ulun@jmi"’mti’m
(k-1) Degree of freedom &1%3UN1IULINUIZRINNGH (dfb)
(n-k) Degree of freedom dwiumaudsinislunga (dw)

lasfnuasnaudase (Degree of Freedom : df) ITNININGN fo k — 1
msﬂumjw n—k LLﬂzidNﬂ%ﬂﬁi&J Aan—1

NIHNLANNUANG DR FUAYNIIRDG 22¥MNIATFDVANN
LL@m@mtﬂﬂ@jﬁiz@”ﬂﬁfﬂﬁm@mmﬁaﬁ 05 wievzduANMNITasU 95% laoldgasauis
(Least Significant Difference : LSD) 1atSauifinusnadolszannsy (faen NHBHUY.
2546 : 161)

MSE| 1 + 1
AR LSD =t gn.n-x H_1 E
laoauwald toige.nk = AR leMIUaNUasuUY t — test 7
sEeUANNLTasH 95% LLaz‘*ﬁzumam'lmﬂuﬁaszmzﬂuna;u
MSE = @hmmuﬂiﬁmumﬂluﬂ@;w (MS,)
n; = INWINTBYRVDINGY |
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n, = NWITBYAVDINGY |
3.3 OARNANNUTaENIIN889NSTU(Pearson Product Moment Correlation
Coefficient ) lTmidnanuaunusvasaLlszasdNidudaszdant ®IoANUENNBETZRING

Toyn 2 70 (WTus INqFIA. 2541 : 72)

gas My = NZxy - (Zx)( Xy)

VINES - Ex) 110Xy - ()]

lapfwnald r, = FulseAnSandunus
Xx = NATINTDIAZ UL X
Yy = NATINTDIAZ LW Y
Y = HATINAZUUUUTA X Udnzdroniaiaes
Yy = HATINATUUUUTA Y uaszdoniaiaes
Xxy = NRTINVBINAQIUIZAIN X ez Y 1Ng
n = ﬁ‘hmuﬂw%amjmﬁama

1 Q a Qg Q % =1 v ] 4 tg/
MILURAN VRN AFNU T AN TIRFUN WS wmmgﬂ@]aaLLa:mL%aﬁamﬂmu Tay
NINTN AR
1. MIBUIANMURVYTLAUANNFNAUS  3ZWINTNINANRDA  Pearson Product

Moment Correlation Coefficient a3%

11nN31 0.90 ﬁadwﬁmwﬁww”ufagﬂmm”ugamn
0.70 — 0.90 ﬁadwﬁaawﬁww”ufagﬂmm”uz;m

0.30 — 0.69 ﬁmfwﬁmwuﬁ'uw”ufagﬂmm”umunma
o ' A oA o o & o o
@1n31 0.30 nmmmmauwuﬁaglmmum

2. mawdasnamangidenagunusednels ssRasananiaesrangvasiaha
Pearson Product Moment Correlation Coefficient @T&‘f{
2.1 winfauduuin  wsasieaulsmsesdanusuwuslumeuan (Positive)
wiefiamaioanu Jemndaudwileldezunuannnin daudssesiasldnzuuuann
22 wnfdndusy  usasihdudsrisasdenusunuslumsay (Negative)

A a v Rt ‘é s lé v 1 s <3 v v
NIDNANIIATIVINNG ‘D’x‘i‘ﬁ'\ﬂ@l’)LLﬂi%u\‘]VL@ﬂuL%u&l’]ﬂﬂ'ﬂ @I’JLLﬂiﬁﬂdﬂﬁ]:vL@ﬂtLL%%%aﬂ
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Tyansalildlunsdianeitons

n W ﬁ‘i'm’mgif@auLLuuaaumuﬁiLﬁu@T’;amo
X W ALaaY
SD. unu eiadsifonuuinaiziuStandard Deviation)

wnu eahanlglunisienson F-distribution
t unu dahanlglunisWenson tdistribution
Sig.  unu @anuInduinILLILeNITAURE A YVRININAFAL

RUNGATIN

%

* unu oy nIsianszay 0.05
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ﬁagashu,u]ﬂﬂa“uaagnﬁ’mmmiaawﬁu laun we a1g 5$@wﬂﬂ’liﬁﬂiﬂﬂ'§j\1q@] TN

v a ' A v o ‘;’
i']ﬂvl,(ﬂLﬂaﬂ@]ﬂL(ﬂa% iw:nmmﬂﬂugnm At
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TaNadIRUAAN 1IN Jagaz
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51 94wl 66 17.1
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SEAUMIANE
dnndSunnes 119 30.9
YSyaned 215 55.8
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RIPLY 385 100.0
21BN
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AN319 2 (¢a)

iayadInyAAR 1IN Jagaz
sala
fndwsawinniu 10,000 LN 74 19.2
10,001-20,000 U 124 32.2
20,001-30,000 un 139 36.1
30,001-40,000 un 27 7.0
faus 40,000 vniswly 21 5.5
RIPEY 385 100.0

@) %
‘swznmm‘stﬂugnm

eunin 1 3 64 16.6
1-51 111 28.8
6—10 1 67 17.4
¥nnin 10 4 143 37.2

W 385 100.0

v ' v v

MANTN 2 URAINANTILATIEHTDYAIUYAAATAIZNAIEABLLLLREUDIN $IUIU
385 Al WU

e gnAdaeunuuseumusulngidunds S5 mou 234 au Aaduionas 60.8
sadadatdwiweame J3uwan 151 au Aatdusasaz 39.2

a1z anddaaunuuraumudulngiiony 41-50 I H5wmau 106 au Aaiduiasas
27.5 y09890n8ng3zwing 31-40 I Hdwan 97 au Aeduiousz 252 anysening 21-30 1
3w 90 au Aaldusosas 23.4 mq@fou@i 51 Dawly T uom 66 au Aardutasas 17.1
LLazﬁmq@ﬁ;ﬁﬂ’j'} 20 O fd 1w 26 aw Aaldusauaz 6.8

1A a =

seaun1s@ns andasuuuuseunndmnlngiinisfnsszaudiygyiaed &
$wau 215 au Aevusanas 558 vasnsudniuSynes S5 wan 119 au Aaidufasa:
30.9 uazganUTynnad 1w 51 au Aardusasas 13.3

213w andasuuuureumudnlngondndinrmywinauizisnia S
208 aw Aaiduipoaz 54.0 I9IAINIADWINNUUTENLANTWANIN 9 1UIU 100 au 6a
Dusouaz 26.0 dnSuuaindnm S5 wau 41 au dardusasaz 106 1drvesfanmgna

FIUA F3NUIU 27 an AALDUI002 7.1 LazWaLtNWLNLIY 1% 9 Aan Aatdusasas 2.3
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ala gnddaeuuuuseumudiulngfineld 20,001-30,000 v dduan 139
au Aardusosay 36.1 58983313578 ld 10,001 — 20,000 LN F1wIn 124 an Aatdusasas
32.2 7lddindn 10,000 U 1 74 deduasas 19.2 578'le 30,001-40,000 v &
§wan 27 au Aerudawas 7.0 wasmeldasus 40,001 vndwly $ruan 21 an daduton
8 5.5
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TN IWANNUIFIEAND 208 54.0
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AN 3 (6B)

HayadInyAAa 1 Sauas
ala
fndwsawinniy 10,000 LN 74 19.2
10,001-20,000 U 124 32.2
20,001-30,000 U 139 36.1
30,001 unduld 48 125
N 385 100.0

& v ' v v

MO 3 URAINANITIATIZATDYREIUY AN YBIRNANEADLULLFOUDY 1%
385 Au WU

a1 gnddaeunuureumusulngiiongionndt 30 0 ddwau 116 au Aadu
Jouar 30.1 389890 H81yENI9 41-50 O Gdwan 106 au Aarduiasas 27.5 01gsening
31-40 O {5 wan 97 au Aatdusesas 25.2 LLazﬁmq@ﬁm@i 51 D4wly F5112 66 A fa
WJusosas 17.1

v A a

218w anddaeuunuseunaswlngidundudrmsniywinauiziani
duan 208 au Aaduiosaz 54.0  TBdAINTIADWINNKUTENLANTW/ANING F91UIU 100
au Aadusesas 26.0 wnSoWRNANE 3 U 41 au Aatdusesas 10.6 wazisnved
famy/gnasuay/wWernwwithu 531w 36 au Aaidusaus: 9.4

sale anddaesuuuuseunnsulngifineled 20,001-30,000u1m Gd1uan 139
au Aardusouay 36.1 5898313578 ld 10,001 — 20,000 LN F1wIn 124 au Aatdusasas
32.2 1elddndn 10,000 n Fwan 74 dadusosas 19.2 uazmeld 30,001 vnawly

Fa1uIw 48 an Aavdnioeas 12.5
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