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Air Conditioning Dealer’s Satisfaction in Bangkok towards Trane Air Conditioning

AN ABSTRACT
BY
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Daraswan Sripracha. (2004). Air Conditioning Dealer’s Satisfaction in Bangkok towards Trane Air
Conditioning. Master Project, M.B.A. (Marketing). Bangkok: Graduate School, Srinakharinwirot

University. Project Advisor : Asst. Supee LimThai.

The purposes of this research were to study and compare air conditioning dealer’s satisfaction in
Bangkok to Trane air conditioning in four aspects; product, price, distribution channels and marketing promotion
under the following classifications; type of business, business running period, monthly average sales volume,

monthly average purchasing order, monthly average number of customer, and type of air conditioning sales.

The questionnaires was constructed for collecting data. The samples were 250 consumers. Percentage,
mean, standard deviation, t-test, One-Way Analysis of Variance and Least Significant Difference were statistical

methods for analyzing data.

The research revealed that:

1. Air conditioning dealer’s satisfaction in Bangkok towards Trane air conditioning in each and
overall aspects were at medium level.

2. There was no statistical significant difference in each and overall aspects for the satisfaction ofair
conditioning dealers with different type of business, monthly average purchasing order and monthly average
number of customer.

3. There was statistical significant difference at level 0.01 in overall aspects, aspect of distribution
channel and aspect of marketing promotion for the satisfaction of air conditioning dealers with different business
running period.

4. There was no statistical significant difference in overall aspects for the satisfaction of air
conditioning dealers with different monthly average sales volume. Nevertheless, there was statistical significant
difference at level 0.05 in the aspect of price.

5. There was statistical significant difference at level .01 in overall aspects and at level .05 in the
aspect of product and marketing promotion for the satisfaction of air conditioning dealers with different type of

air conditioning sales.
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