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Pattarawadee Pipattanadech. (2018). Factors Affecting the Readiness of Non-Life Insurance
Employees to Support the Thailand 4.0 Economic Plan in Bangkok. Master's thesis,
M.B.A. (Management). Bangkok: Graduate School, Srinakharinwirot University.

Advisor: Dr. Kanyakit Keeratiangkoon.

This research aims to study the information exposure, understanding and readiness
to support the Thailand 4.0 economic plan. The factors included the affect the readiness of
non-life insurance employees regarding this plan. The questionnaire was used to collect data
and the statistics employed for data analysis included frequency, percentage, mean, standard
deviation, and multiple regression analysis.

The results revealed the following 1.) Most respondents were Generation Y females
(born between 1978 and 1995) with a Bachelor's degree and two to five years of working
experience in a staff position; 2.) Exposure to the plan revealed that the overall exposure was
moderate. A high level of exposure to modern media and a moderate level of exposure to
mass, personal and specialized media. 3.) Knowledge and understanding of the plan in terms
of general knowledge and impact. The level of both types of knowledge was moderate; 4.)
The readiness of employees to support these plans showed an overall level of readiness was
moderate in terms of knowledge, public mindedness, self-esteem and digital awareness.

in addition, the results of the hypothesis testing had a statistical significance level
of 0.05 The knowledge and understanding of the plan, such as the factors affected the
readiness of the non-life insurance business staff to support this plan.

The researcher proposed a way for non-life insurance employees to be ready to
support the plan, as follows: 1.) Increase the ways of publishing information about the plan,
such as newspapers, magazines, posters, leaflets and billboards. It should also improve and
develop public relations to be more attractive and to meet the target; 2.) Relevant agencies
should publish the right information about the plan, whether in terms of general knowledge or
impact, such as the educational curriculum. The creation of education tools for employees to

understand and recognize change, along with the organization that adapts for the future.
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JRYIFINIIN Lmvl,@@ﬂuqﬂﬂ%maamLﬂuqﬂ‘nmagamsaumﬂaauvl,auummafmvluvl@umi

a ¢ o

Qs Q‘;’ i =) Q. U A g Q. Al o
nyad muumsga%msﬂmmsw:v\mmﬂmmammuauﬁamuuLﬂuaaﬁnl,flu
9/::1. Qs A. 4‘ (=3 " -
N1ILNFINVSINLUBK (Visual literacy)
msgmmﬂ‘uao‘nmua:‘naummmmmmawaogstummrmmwwﬂa nsuua
a 4 a v ' = 2
AMUANTLRINLAR ANFILATIZH msﬁaug AILEIANUAALAL LAZAMNRINITD WA T TR
A = & ° o a o G o a o ')
MABLUIHANIULAZNTAN 9Tl ses T upasawadle Trudimsndataanuniwlyin
' as ° o  a v o “ a o a o o a Y

azewIng NInIEin wIaFanwol migmmm_laa“nLﬁmﬂuaomLﬂummumsﬁaugua:
nsRersudInuaNElwy
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f’nifﬂ’liéa #1719 (Communication literacy)

msfms%‘amnﬂm'mgmﬁ'm%‘umsﬁm n33anT waznndendenuauiug lu
FIANLATaUNY nm”uﬁl,ﬁnLLasz'mu"lajLﬁmﬁi’uﬂmTaaL’JT']’I,amsHsmnmsmmfmnLma'a
@99 195u wad 3dle grudeyasanlal uaziedug waniddadududasiiinsldunas
msaumﬁmmfw,ﬁaLwULLWS’LLa:LLamﬂﬁwmmg”

nﬁiiﬁdﬂ&l (Social literacy)

nsissaunnsisiansiruuuunddiuig %agnw”wmmumwimﬁaua:
1A38718 LY TURBINTYINBEERTLNSIIBAe RS T aN1IFIN HBNIITIVUTIY
QR MIATNTNSAUETINTALANEN WBTMINFIUAIVTAUEIVBITOYR
LaU3 LIWAUS (Henry Jenkins. 2016) "I,@Ts:q*'qwaamﬁg@lmj%agna%"wifuuuﬁnm

NIFIAUTIIGY DIrzd AN IS U a PN BENIFINNAINETD F950Es

- Play #32n15La% A8AURINNTOIUNNITNAREIRIONAROUAUFNINLIAR DY
yasaulaauniedain gmmumaammﬁ”lmﬂuzym

- Performance @ia anuanInlumifiizidenldanwmzianiznadondug
Lﬁa's"’mqﬂi:mﬁmaqmsﬂ%’ué’au,a:ms@i"uwu

- Simulation fia aNuENITAlUATARNNLAzNTRTIRLLIRaad laundin
FIMTLNIZUIBIATI

- Appropriation fia A uaansalumsifenuanSuuSosiieniasda

- Multitasking #8 9270810130 UANTEUNUEATNWIAKONARI 9 WaT NS
L1J§uuu,ﬂaaLﬁmmﬁmummﬁnﬂmﬁaﬁs_la:t,ﬁﬂﬂﬁﬁm”nﬁq@

- Distributed Cognition 2 a31rua1snluMslaaauag1slainununaale
wiasflafuenadaanumansansiale

- Collective Intelligence fia AuaWITAlUNITTINANNIURzITo LD Y
T8RN BIAAMNZAN Walthwangswniu

- Judgment @8 auaunsalunsdssduanuindefiouazanuidadole
PDIUNRITI TN ATIUAN AT

- Transmedia Navigation fa a27ua u1salunisdjudaiunisinavas
138931 URZFITRUNATANUNAAW DTN 1T mmm’ﬂa}‘[maLéaas‘ﬁ"agnuammvfolmwums
TInsrientuaziivlod

- Network #9 08UINIUANTAURT FILATIER LASINUUNTINTIULNE

- Negotiation f 8 mwmmsnlumsmsm&iasadﬁm"gw’nuﬁu@n@hma:
RANRAY smﬁamwam@u.a:mmmwmhquuaaﬁvxmmmy
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& X a

il § 8 vinwzidnea (Digital Skills Set) Favaladndyaztrolwuszinalna i
vhgualnidrwnaluladodradugduuy lasmssnszaugunmyasinslidnnudsimeg
mudsnasluzaflfinalulad@saeaitutu (Digital perform) HYINHLITAVNIATIIUFING
w’ﬁ'aLﬂuﬁWé’oﬁm”mﬂumsm”umﬁamhsui’mniiu (Value-Based Economy) ULazWal @3 4gia
2898319833 wiauiunanauliszimariadhg Thailand 4.0 lull 2017 fasii

1. Digital skill Leadership vinwzanuidufihasldminsnulugadiaes

2. Digital skill Transformation Yinwenmstuiadeuasdnadai lygnmauiusznna

fiean

3. Digital skill Governance inszd1unILIHITNUMsldsssnAuafaaandas
nuuluuns@laea

4. Digital skill Project Management Yl”m:r:mSU%WﬁIﬂidms‘luqﬂﬁﬁmaa

5. Digital skill Technology inwen1sldinalulafdsinaniioanseaudnanin
89MnN3

6. Digital Services Design & Assurance NN¥ENITBONLULATITIRUSTNITA U
=Y A Qw
FiaaalNaN TN WA NN

7. Digital skill Compliance inszlunisuszyndldngszidoy unudiiiniu
wloung uaznguansaIuainas

8. Digital skill Literacy tnwzaaiiviviulunisidszaunisaldiumnalulad
dinaaudsultlumswauiasdng

#3aaa 109 (Digital age. 2017: aaulail) lddimsiauadnfafisamainsiimn
Tugramaiasufnnazfisioudsanusansaniedsnes Senezuvaduszaunels & wiod
N s‘ﬁmmyﬂuﬁtﬁan@auh*’ﬁaﬁﬁmwmazﬁﬁq@é’nw%’mﬁLaa asniiduwan liladin et
Soanuidadmiunneeduiliiadn Golua auf:maamu”uqmg@ﬁ’i'm%w (B4R NTURITU) bo1
F2unuan1Uw ICDL (The International Computer Driving Licence) "L@Tﬁmsaamwmﬁa’i’ﬂ
mmjl,ﬁia’lﬁqﬂﬂaﬂd's"l,ﬂmmsni’m:ﬁuﬁnH:Lﬁaﬂ1§uﬁm°aLaa"l,@i”mi”'s VTSR LA WD S
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Auatuaus anszduauuazvinwediunisldddiaealdiuyaainsuasdy Wndnwn
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awaaLIzRuMIrIMaIauluaataainvasaulng drnnuslunisltsidaanated
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UseinSuauazlszdninw lasazutisaaniidu 3 52y Lﬁafﬂqmauﬁ’ﬁmaamsﬁwmu’[uu@iaz
‘3 ) Qv J 8 o 0 Qs 1 aa Qv g
AR mLmszmuwugwumﬂ"nmuwﬁomsmmu‘nuﬂumumcﬂaa A

a o o o o aa
szaun 1 nssujuszidnlafialandfaaa (ICDL Computers & Online Basics)

- WugUMILTuAaNRIL@ a3 (Computer Basics)

be

- Augwmslgnuduiaasitia (Online Basics)

WUZ AN INwaiaaa (ICDL Application Basics)

= N

ugﬂud’mmnmiﬂ‘izu’aaﬁ’] (Word Processing Basics)

bW

PFIHBAITIIIUATUIU (Spreadsheet Basics)

o9

De

o

- WURIUNMITUILRUDIU (Presentation Basics)

9

Qe A -3 ] Q v aa . . .
FEAUN 3 NMITVNUIIVUNUEILAIABR (ICDL Digital Collaboration)

- mhausunuaawnlalt (Online Collaboration)

- mIlldsunsusiesafinaa (Web Editing)

6. UWIANNAALATNG B NYINUAIINNI DN
6.1 ANMURNBVDIAIUNITDN
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1. ANUNTBUNIIAIUIIINY gddgyan waziala dvinsend1un1Iiu;
W A o L 2
FUNTONTNNATINNW b
2. ﬁ’g@ﬁﬂ’]’;: (Maturity)
3. ﬂ’nuauslmﬁal,n,sagﬂa

4. T AsUNIRNEY nsddszaunisal imsieSuuan
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F=y as
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Faz foniu (2542: 15) AN enawlaniduanizvasyenanaziiauilad
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UUNUY WMIAUURD YT (2545: 13) NA1I mww%”auﬁaaquﬂﬂaﬁﬁmmi
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 IPEAN Eiluﬂ% (2548: 220) NE1IN ANUNTBNNRNB DS amwaugirﬁmomﬂ
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anuEENIINazinfansain gl
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6.2 adalsznauvadiaNuNIaN

A1 HILAzUTALATE (Downing; & Thackrey. 1971: 14-15) laulitasdlsznay
anuwianli 4 ngude

o

1. a3dU3enaun19ne (Physical Factors) LauA NITUITTRIAAIZA U
s19menialy

2. a9fdsznouneadidyan (Intellectual Factors) laun aunsonduad
Uy Tasidlddaanuaiansalunissug (Perception) unzaausiuisalunisinagied
LAQHR

3. 89A132NaUNIITIUFILINREN (Environment Factors) laur Uszaumsal
NNATWFIAN

4. 03 UsznauduetTuniusIgslauazyadnnw (Emotional Factors,
Motivation and Personality Factors)

Laas o WazUAUTISA (Hersey; & Blanchard. 1993: 189-190) n&a1131
am‘ﬂs:nauﬁa‘hﬂ”rymaamwwi’au@nwqwﬁma:gﬁmwamumitﬁ (Situation Leadership
Theory) 'ham"ﬂszﬂauﬁém"’mﬂaamww%auﬁ 2 dszmsda

1. a2 aENTD (Ability) tduainunsanlua 1 un15vinau (Job Readiness)
WUNUBINNNEINITONIEYNN niavnAInTsuadislasgrenielddnsald Tasandolase

aath
- 92133 (Knowledge) tuaau3 annadnlafienn Jiandszaaduas
LhwnugaIn1ITinw
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L% . LY v A @ a
- a1 la (Understanding) duanudinlantinnanusuiateuuasis
UfuReu maianitnsveulidsseuanudusaiivszinsaw

v
s o

- inwe (Skill) Lwinwemsdfiden nsdafuls 389dn 83015 N3
MawnndHudnunisidaniinisinulidssruanadisaddssdiniaaw
- Uszaumyal (Experience) Wulszaunmsatlun1snnduny nN33aa9dng
midafula nidadafass nsusstnisdeys aneaaunisviianudladuduingu
I3 ¥ o ' A =
vasm v ldwgansuvaangurudunitadn
2. autdnla (Willingness) tdnarunsauaiuiainegn (Psychological
. A I A n:! ° Yo e o oo o X
Readiness) Aaanuidnlansoussgslanazaulddufalasendudadoasis
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- a270398% (Commitment) fia aNuLFsaazIRLIIU nvladaziseu
viuzniuIuE i umbinunuudilinadjanu

< < A o W Qe
- anusiula (Confidence) fla anuiTosnluauias nsdaIAY AN

Lﬂug‘{m ANMUAASISURIIFTTA NNBLMTUSHNT

- usegslaluanudiia (Achievement) fa nianszduldmangnlunga

nsnasasulitoain Iy gt IE gEVRELY

w' . =} Ao s A Gy =
- aNuAUAY (Security) Aa auditsluauias nmsdfiawngsadou
~ a ' A e '
fianuesale drumdagou Tinalng vaanadid

6.3 N3 IAAIINNI DN

ANTLILAZLTALATE (Downing; & Thackrey. 1971: 14-15) LaRNAUAAINNNTDY
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7. anniiiganuunuiassgnalszmelng 4.0
7.1 dayanaly

Thailand 4.0 (Junmiwauassgisvestzina laaluga 1.0 iugainsasnysw
mmfunmmﬂuqﬂ 2.0 ﬁﬁn'\sﬂmﬂ‘éaaﬁnsﬁwmﬁ'suawuw%aLﬂugﬂmaaqmm%nﬁmm
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a v d e a a A Y o o
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