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Wanthanee Sukviboon (2005) Organization Chmate Relating to Satisfaction and Job
Performance Behavior of Employees at the head office of Bankthar Public
Company Limited Master's Project, MBA (Management) Bangkok
Graduate School, Srinakharinwirot University Project Advisor  Asst Professor

Dr Apiruth Tangkrachang

The purpose of this research 1s to study the perception level of the
organizational climate, satisfaction and job performance behavior of employees at the
head office of Bankthat Publc Company Limited and to study the difference of the
individual factors and job performance behavior of employees, including the
relationships between the organmization atmosphere and satisfaction, the relationships
between the organization atmosphere and job behavior of employees and the
relationships between satisfaction and job behavior of employees

For this study research, Sample group consists of 247 employees that work
Lungsuan Building of Bankthar Public Company Limited The method of sampling 1s the
convenient sampling method, which questionnawres are used as instrument of the data
collection and the data analysis 1s done through the computer by SPSS program to find
the statistical mean, average mean, standard deviation, One-Way varance analysis, the
parr different by Least Significant Difference (LSD) method and Pearson product
moment correlation coefficient

The results output of this research are as follows

1 The study in the different comparative between the individual factor that
consist of sex, age, educational level, marrage status, incomes, working duration and
position level at present and job performance behavitor of employees It finds that there
are only the working duration and position level of employee that are different and it
affects to job performance behavior differently at the statistic significance tevel of 0 05

2 The nine organization atmosphere that consists of an organizational
structure, responsibibty, warmth, support, reward and punishment, conflict, standard,
organizational identity and nisk related at the same direction to the five satsfaction that
are the work iself, recognition, achievement, responsibiity and advancement at the

statistic significance level of 0 01 and related at the moderate level



3 The organization atmosphere in responsibility, reward and punishment and
standard 1s related at the same direction to the job performance behawvior of
employees at the statistic significance level of 0 05 and related at the low level

4 The working satisfaction in recognition, achievement, responsibility and
advancement Is related at the same direction to job performance behavior of employees

at the statistic significance level of 0 05 and related at the low level
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