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The purposes of this study were to investigate and compare
qualifications and roles of department chairpersons of Ramkhamhaeng
University as perceived by administrators, department chairpersons
and instructors. Qualifications were in two aspects : personal
qualification and professional gqualification ; and roles were in five
aspects : academic administration, academic personnel administration,
co-ordinating administration, academic leadership and general
administration. The sample consisted of 29 administrators, 52 department
chairpersons and 212 instructors, totally 293. They wererworking in
the second semester of 1996 (B.E. 2539) academic year at Ramkhamhaeng
University. The instruments used for collecting data were five-rating
scale questionaires with the open-ended questions developed by the
researcher. Two hundred and thirty-nine questionaires or 81.57 percent
were returned. Data were analysed by arithmetic mean, standard
deviation and one-way analysis of variance statistics, Scheffé’post
hoc method was used for pair testing when statistically significant
difference was found.

The results of this study were as follows

i. Administrators, department chairpersons and instructors
rated both personal and professional qualifications as Very necessary.
The administrators ranked personal qualification superior to professional
qualification, but the department chairpersons ranked professional
qualification superior to personal qualification. Besides, all the
sample groups agreed that each item under both qualifications was very
necessary to the most necessary.

2. Administrators, department chairpersons and instructors

rated all the five roles as very necessary and ranked them in squence



as follows : academic personnel administration, general adhinistration,
academic administration, co-ordinating, and academic leadership.
Besides, all the sample groups agreed that each item under five roles
was very necessary to the most necessary.

3. Administrators, department chairpersons and instructors
viewd both personal and professional qualifications and each of them
differently at .05 level of significance.

4. Administrators, department chairpersons and instructors
viewed academic administration and academic personnel administration
differently at .05 level of significance, while co-ordinating
administration, academic leadership and genera! administration were not

statistically different.
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