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Chalrempol Rungruengsomrit. (2013). Product Mix Factors affecting Corporate
Consumer’s Purchasing Behaviors of Condensing Unit for SV Engineering 744
CO.,LTD. Master’s Project. M.B.A. (Marketing). Bangkok: GraduateSchool,

Srinakharinwirot University. Project Advisor: Dr.Tanapoom Ativetin.

The objective of this research was to study product mix key factors affecting
customers’ buying behavior on Condensing Unit of S.V. Engineering 744 Co., LTD. The
samples of this research were 120 corporate customers. Data was collected by
questionnaires and was statistically analyzed by percentage, frequency and Chi-Square

test.

1. Most respondents were limited companies and also distributors. They have made
business contact with S.V. Engineering 744 Co., LTD. for 3-5 years and their average units
purchased were less than 600 pieces per month.

2. The hypothesis testing at the significant level 0.05 found out that;

2.1 Purchasing behaviors in terms of product type were influenced by the overall
factors of customers’ characteristics and product mix has factors in terms of product’s core
benefits, brand value, and promotions.

2.2 Purchasing behaviors in terms of reason to purchase were influenced by the
overall factors of customers’ characteristics and product mix has factors in terms of
product’s core benefits, brand value, and promotions.

2.3 Purchasing behaviors in terms of purchase method were influenced by the
overall factors of customers’ characteristics and product mix has factors in terms of
product’s core benefits, brand value, and promotions.

2.4 Purchasing behaviors in terms of purchase type were influenced by the overall
factors of customers’ characteristics and product mix has factors in terms of product’s core
benefits, brand value, and promotions.

2.5 Purchasing behaviors in terms of purchase period were influenced by the
overall factors of customers’ characteristics and product mix has factors in terms of
product’s core benefits, brand value, and promotions.

2.6 Purchasing behaviors in terms of quantity purchase were influenced by the
overall factors of customers’ characteristics and product mix has factors in terms of

product’s core benefits, brand value, and promotions.



2.7 Purchasing behaviors in terms of purchases budget were influenced by the
overall factors of customers’ characteristics and product mix has factors in terms of

product’s core benefits, brand value, and promotions.

As the results of the study showed that the customers emphasized a lot on
products’ core benefits, product quality and purchasing methods. The company should
maintain a consistent standard and quality of the steel, enhance productivity in production
technology and production speed. Moreover, it should focus on the old regular customers

and strengthen brand recognition and product confidence as well.
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