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Kedsara Tripaichayonsak. (2017). Complete Needs Assessment of Personnel Participation
in the Internal Quality Assurance of Suansunandha Rajabhat University. Thesis for
Graduate Study Department of Research and Development of Human Potential
Field of Inspection and Quality Assurance in Education Bangkok. Graduate School,
Srinakharinwirot University.

Thesis Advisor: Asst. Prof.Dr. Ittipaat Suwathanpornkul.

This research aimed 1) to study the needs assessment of personnel to participate in
Internal Quality Assurance; 2) to analyze the factor of personal participation in quality assurance
in education; and 3) to recommend how to solve at problems regarding the needs assessment
of employees to participate in Quality Assessment for education at Suansunandha Rajabhat
University. It followed the process of internal quality assessment in education; consisting of
Quality Process, Quality Control, Quality Improvement and Quality Assessment. The research
methodology consisted of two steps consisting of 1) survey research by needs assessment with
a sampling of the staff of Suansunandha Rajabahat University, consisting of three hundred
subjects by the questionnaire which consisted of five levels and a confidence level of .864. The
data analysis included frequency, percentage, mean and standard deviation, as well as needs

assessment with PNI 2) Brainstorming and discussions to found factors the finding of the

modifiled*
how to solve the problem of Needs Assessment. The samples were personal representatives
and included ten people. The data analysis of the content revealed that the classification
analysis and analytic induction. The results of the research revealed the following: 1. The
academic staff who had urgent needs could be divided into ten topics. The two most needed

topics were quality improvement and quality assessment with a PN was 0.25. On the other

modifiled
hand, academic support staff without urgent needs, that the most necessary need was quality

system which PNI 0.13. 2. The origin of needs is the personal awareness of the

modifiled
organization, but does not have the opportunity to play a role in the quality system and without
the knowledge, understanding and cannot join hands. 3. The way to solve this problem is to
brainstorm and discussion among staff members quality assessment training in education,

motivating employee should be aware on quality assessment in education and to have the

opportunity of all of the employees to join quality assessment and education.
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