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Sineenart Asawanaramit. (2004). Consumers’ attitudes and behavior toward MK Restaurants in
Bangkok metropolitan area. Master Project, M.B.A. (Management). Bangkok : Graduate

School, Srinakharinwirot University, Project Advisor : Assoc. Prof. Supada Sirikudta.

The purpose of this research is to study consumers’ attitude level toward MK Restaurants in
Bangkok metropolitan area, by examining demographic factors affecting consumers’ attitude toward
MK Restaurants in termms of product, brand equity, place, promotion and service as well as studying
aspect attitude affecting overall attitude of consumers toward MK Restaurants in Bangkok
metropolitan area, studying consumers’ behavior of sukiyaki consumption at MK Restaurants in
Bangkok metropolitan area, and studying relationship between overall attitude of consumers and
consumers’ behavior of sukiyaki consumption at MK Restaurants in Bangkok rnetropc;litan area.

This research is a primary data survey study by using designed questionnaire as data
collection tool. The sample in this study are 425 consumers who have consumed sukiyaki at
MK Restaurants in Bangkok metropolitan area and must be 15 years old of age and above,

Percentage, mean standard deviation are used as tools to describe the personal data,
Independent t-test, One way ANOVA, Least Significant Different (LSD) are used as techniques to
analyze the differentiation of mean between group of samples and Pearson Product Moment
Correlation Coefficient are used as techniques to analyze relationship between overall attitude of
consumers and consumers’ behavior® of sukiyaki consumption at MK Restaurants in Bangkok
metropolitan area.

The results of research were as follows:

1. Most of sampies are female in the amount of 233 persons, the age mostly are between
25-29 years old, the education level mostly are bachelor degree, the occupation mostly are private
company employees, the income mostly are in range between 10,001-15,000 Baht per month and
the status mostly are single.

2. The study of sukiyaki consumption behavior at MK Restaurants reveals that the peak
-period that the MK's consumers consume sukivaki is between 16.00-19.00 p.m. The average
frequency in sukiyaki consumption is 3 times per 3 months. The main reason of sukiyaki
consumption is their own likeness of its taste. The most influence of sukiyaki consumption iIs the
consumer himself. People who are mostly accompany with sukiyaki consumers are friends.
The average sukiyaki consumers are 4 persons per time. The average expense per time in sukiyaks
consumption is 173 Baht per person. The sukiyaki consumption trend is likely to be the same.
The most popular menus that consumers like to order are vegetables, mushroom and tofu. The most

favorite menu of consumers i1s meatball.

3. Consumers’ attitude toward MK Restaurants in terms of product and brand equity were

good level, place, promotion and service were moderate level.



4. There were no statistical significantly different ievel at .05 for consumers' attitude with

different gender in terms of product, brand equity, place and service. In term of promotion, there was

statistical significantly difference level at .05.

5. There were no statistical significantly different level at .05 for consumers’ attitude with
different age in terms of product, brand equity, place, promotion and service.

6. There were no statistical significantly different level at .05 for consumers’ attitude with
different education level in terms of product, brand equity, place, promotion and service.

7. There were no statistical significantly different level at .05 for consumers’ attitude with
diﬁereni occupation in terms of praduct, brand equity, place, promotion and service

8. There were no statistical significantly different levet at .05 for consumers’ attitude with
different income in terms of product, brand equity, promotion and service. In term of place, there
was statistical significantly difference level at .05

9. There were no statistical significantly different level at .05 for consumers’ attitude with
different status in terms of product, brand equity, place, promotion and service.

10. The analysis of the attitude in terms of product, brand equity, place, promotion and
service affecting with overall attitude of consumers toward MK Restaurants. The research found that
the only four factors affecting with the overall attitude of consumers are product, brand equity,
promotion and service significantly level at .05, but the only one factor not affecting with the overall
attitude of consumers is place.

11. The analysis of the relationship between overall attitude of consumers and consumers’
behavior are related in a low level at statistical significantly level at .05.

12. The most prablems found by MK’s consumers is longer waiting time, the second Is not

enough tables and the third is too specific Dim Sum serving time.

13. The most concern of MK's consumers about the MK Restaurant is 10% discount
should be applied to credit payment, the second is there should be more branches or outlet, the

third is Dim Sum should be served all day.
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NIBAMUAN ﬁ'ﬁuﬂﬁﬂuéoﬁ%“ﬁhmuma'lﬁmﬁﬂmmquﬁn'sm Fainnmiaaasniudaslsinias

JaNITARTA Lwamﬁuﬂwﬂuﬂﬂﬂwanarﬂnmmmmnm‘lﬁlﬁﬂn’mﬂﬁﬂuLLﬂaaﬁﬂuﬂﬁluﬂwmnda

F -9 ot A = - a3 L T - % ¥ = ) o
Waamdazdnarmih W AanganIsunIsTa AU



A1 Attitude Mingdidmaedn 13U auad aad vinlianuian udluanuwunouas
ws E° & 7 = e Gy . L - I - L] =i B = — .
AWl fa AdnuwiauNaz U@ (Rediness to act) tumivfisnuianuwianauadlwdsuin ey
UfuGEsanunlumeuin udiuniivivianaiinluday imddjideanuttumasy

NAUARNVIIURIN TS o q & e
«  an lwina o
Nn. neuNaLTILIN (Positive attitude) ———————ee——Tlp m‘sﬂgumanmhﬂwmn
(Act positively) e ea
. aa i lwine o
2. NAUNAALTIRL (Negative aftitude) —rr— kP m‘iﬂgumaanuﬂuﬂ%au

(Act negatively)

P = |

WOANYINTBIUBINANNYIALAG R TG

1. K = Knowledge ilumsinannai o nrvlnuinaudfianedla  Wasmnuud
Juaaltuaang@nisy fa

2. A = Attitude \Junsinenauana L:ﬂaLﬁ@mwflmfu@iama:Lﬁ@mmﬁnﬁauﬁahjmu
LU NIILIT WNIDINIATUNTAILNGS FaunIa by %ﬁﬂ‘:ﬂuj (Knowledge) Lazniaun@ (Attitude) =&INE
'Lﬂﬁm'sn's:ﬁﬂ (Practice)

3. P = Practice iumsinanisnssvin ﬂﬁhmnﬁtﬁ@mmjua:ﬁﬁuaﬁLLE‘h AALNAMINIEHD

i J nt- .d’ = §F = LT
Vi T BN TURDULESS LU

Uz 1ANUDINEARAG

JaaLaas (Walters, 1978:261) lénanvin anuifia-(Beliefs) ANUFRN (Feelings) AMNAALAY
(Opinions) aulawdyy (Inclinations) uazANan@ . (Biases) ﬂna:gn‘l‘ﬁ’a‘ﬁmmﬁ'mﬁuﬁﬂuﬂﬁ
Iwnsineund fo arultudolag ﬁqﬂﬂaﬁﬁaéﬂlﬂédﬁﬁﬁ aziiu Mudazstsdudndulsznm
wilavosrieund

1. euda (Beliefs) Ao anulawdssfivnivdaswausy inmziudaifiasSaazdudns
nsauuayulasanuiueiinied aaﬂraﬁuq 169 Aishwinunn

2. aNNAaLRAY (Opinions) Aa mmiﬁ'mﬁmﬁ‘hﬂﬁagnuﬁugmmaamwuﬂuau

3. awian (Feelings) fAia mm’[ﬁmﬁm%aﬁﬁugmmmn A TUMLADTIINTNG

4. anuloudes (Inclination) fa gﬂuuumaa’qwmﬁ'ﬁuﬂﬁtﬁa@ﬂnﬂagiuﬁnﬂqzﬁﬁmﬁuia
Tailey

5. a1uland (Bias) Aa anudantvialafivhliiisendwianaiuwin (prejudice) u
mamaﬁ'mﬁuﬁ’alﬁw?qﬁﬁa%i

ﬁﬁﬂﬁﬂ%ﬂﬂﬂﬂﬂmﬁﬁuﬁﬁﬁaaﬁu?fnﬂ (The function of consumer attitudes)

YRR ana Inuanua 1R eNSLRAIaNY BINAUARTIIHAA WO ANTINANT TV
Hulng wavianalnoasnieauad léun

1. ﬂﬁﬂﬁluﬂﬁiﬂﬁﬁ? (Adjustment function)

v otd el o S v a

= “x o = oy o w VR = | o o
Lﬁwnmﬂmnmﬂnaann';ﬁm'sﬂauﬂnm:t,nmmaanumtmaauvlmama'lﬁ FIRNIND DI

gl B A" . 0 Fa | L - 3 .|=t't 1:: A
NsUsuan ‘H;'quﬂﬂ a9 WHIET ulﬁ'lmummw ﬂl’i] §ﬂ a;fil 1&‘561@1'5']J'5’1~3"J NGB ULYIRAINTN qm*m RILINaad
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mm:n.ﬁmﬁuqﬂﬂaﬁa:wmmu‘lﬁ”lﬁ%’ummLﬁuﬂqmﬁa'lﬁ?umim‘[ﬂH‘Lﬁ'ﬂ’amﬁqﬂmnam';:wmé’au
AINE? Lﬁﬂlﬁ'ﬂﬁﬁqmmﬁﬂmmﬁqnéﬂ@'ﬁﬂ Taovlivauaafaasindunaud ameudt wio
Fusililasuenunals uasvaunanlidfanifetwilerenlasulideiAinanunala
2. ﬁﬁﬂﬁiunﬁsﬂaﬂﬁuﬂutaﬂ (Ego-defensive function)
aemsnamseldiduedasdelumsannnunss  wiolumsunilasawassinFefian
Tiwauiv ﬁ?amntmnﬂﬁuﬁagiauq A2VDILTY
3. ﬁﬁﬂﬁ‘l.umﬂmmaan%ﬂﬁ'\ﬁﬂn (Value-expressive function)
mmam‘”ﬁoﬁﬂﬁﬂuﬁﬁmaaqﬂﬂaﬁa MILEAIAANTINAUAR NAuaanattatndnitidou
auaeitiaINuaITInIansusasaandffiay %ﬂﬁwatﬁammxﬁaﬂﬁtﬁuﬁqﬂﬁ:mwaaqﬂﬂaﬁ
ussdadniniuyanaiguls
4. wihhlunmsusasaandnmad (Knowledge function)
ﬂﬁ’ﬂﬁ'lumsu,amaaniﬁ'ommjﬂﬁznauﬁ"nﬁﬁmaﬁ:gﬂﬂaa:‘[ﬁ’mmwmuﬁaéa@mq i

nszAanIzIBagTauAITaIuananululan

adAlsznauneauai

BWuuuUATATUN (Schiffman, and Kanuk. 1994: 667) lana1a i1 lusiesasdlssnaunaund
3 1/52m3 (Tricomponent attitude model) WaNaHd TuleanauAGDSILTZNELSIE 3 §IN

1. é?uwadmmtﬁ'ﬂ‘w?amwj (The cognitive or knowledge component)

2. Ei”.‘lwnmﬂ?'mf%ﬂ (The affective component)

3. Ehwl}quginﬁmﬁ‘aﬂﬁm:ﬁ‘l (The cognative or behavior component)

AL NUAYIINARAR (Properties of consumer Attitudes)

auaiAresiauads Duikuguiliusasiiomsinaussanalnvasiauadiniemitfives
NAUAG %aqmﬁuﬁﬁﬁﬁﬂﬁrg'lﬁuﬁ

1. YeundnssddoRalafeniloigua (The attitude object)

Heunddasiidamlafniteun d1in “Relagenile hagaiuslaassmansaldnnurine

i
.Y F— |

atenFeléRa uwamnudnfonumsuslnaanizeing wlauuInNNAaRFURUINIINIANS
2. VieundlanumzuaastinnuniaufazuaaInan (Readiness to act)
ﬁ"’ﬂuﬂﬁaztﬂuﬁﬁﬁlwmmmﬁmaanmaaﬁuﬂm‘[ugﬂLLuu'lﬂgﬂLmuﬂﬁaLaua HBRILE
ﬁ’ﬁuﬁﬁanﬂuﬁaﬂﬂﬁuﬁmqﬁmw'ﬂauﬁuﬂnﬂ
3. vieunddasiianwmeiiluga (Consumer attitude have polarity)
vaunamursaialusnsoefiidwumnwioauild vaunduon fo anultudssvasunnalu
msnserinlensauatnsuluntafiadaiudiviaius riauwadlunaay fa anultuBLITaIYnAS
Aarnandssannumsainsnisynmeeataneens  walildnansanuitazdasinlinuelamaias

. 4
Liansaaigue 1
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4, ﬁ'ﬁuﬂﬁ’na«&:&’ﬂﬁﬂﬂﬂﬂﬂmﬁuﬁuﬁ WAN@EINU (Consumer attitude vary in intensity)

ﬂhﬁuﬂﬁ‘ﬂad%U?Iﬂﬂﬁﬂﬁtﬁﬂ?ﬁﬂﬂﬁﬂ'ﬁ:ﬁﬁ?ﬁ&’ﬂadﬂ’ﬂﬂjﬁﬂ Lidriauadnuesilulylufieme
Twuna guﬂnﬂmm‘mﬂinﬁuﬁ'ﬁuﬂﬁmaoﬂuﬁﬁ@ianﬁﬂﬁwﬁ'l.uu,dmnLmumn'ﬁqm AaudIyN
Uy ﬁaﬂﬁqﬂ wWIatdunang 1ot e

3. ﬁﬁuﬂﬁﬂgﬂtluu1uﬂﬂﬁLLﬁ@ﬂaaﬂLﬁua (Attitude display structure)

ﬁ’uﬂﬁmaﬁﬂ’ﬁlnm:mmﬂan’lugﬂuuu‘lmgﬂunuwﬁamua Farzvinlditedamsidrlawnd
NTTNYBIRLILNA %{lgmmumaoﬁ’ﬁuﬂﬁ%:Lﬂu@'fw‘lﬁtﬁuﬁawqﬁnﬁumaaﬂ’uﬁnﬂ

6. ﬁﬁuﬂﬁﬁﬂaﬂuﬁug‘sﬁﬁmnﬁhﬂﬁ‘u (Completeness of attitude varies)

ﬁ'ﬁuﬂﬁ*uaapju’%lnﬂﬁLmﬂﬁuﬁa:uamaanﬁaqmauﬁﬁmm‘%vn'hmﬁamugsm“lﬁ NAUAA
maﬂ%maLﬁﬂ%umnmfﬁﬁagaﬁ‘lmugiﬁmﬁ %{mn'ﬁ'mﬁmﬁaé'uﬁ;j’uﬂnﬂa:ﬁaiwﬁﬁuﬂﬁﬁl.ﬁ@%u
fugnﬁ'aaué’ma:ﬂﬂﬂtjnﬁm:ﬁﬁ *

7. ﬁ'ﬁuﬂ?:Lﬂuﬁ-aﬁtﬁmmnm‘sﬁ'uuf (Attitude are a learned predisposition)

wqﬁn's:mm*s%amaa:j’uﬂnﬂa:ag'lugﬂmawaﬁtﬁﬂmnﬂ‘szﬁummﬂ@nmamnwﬁﬂﬁmﬁﬁ
m"agmmmi‘mnqﬂﬂaﬁuq ﬁarﬂumnﬂm%'u'ﬁ'asﬁlamntmwmﬂmnéa@m6] LETTULUUREINUAIEN
MINIVATIEE T (direct marketing)

8. veundlanwocAsundlidapiiouuilag (Attitude have consistency)

vaunaazlanwusduashidopdiountas  Januaaansanduldlufisniadoaduiu
WORNTINAUARIBEN

9. ﬁﬂuﬂﬁLﬁm%umulﬁamumsm“lﬂ6] (Attitude occur within a situation)

Haundmansaifetunitldsaumsoilag din  aerumel  wansii manIninia
gl o e lansrisAiEninadaanuFuNUSTERIIRARAGIUNGANTIN  &onunnTal
WLz 9la 9 'mmmﬁﬂ'lﬁpjﬁfmﬁwqﬁnﬁuluﬁﬁmaﬁaw liseaadaenunaundzaai

LRI DNBNABINHARDNIIANUATTANAR

NMIMIBUANAUARABLANA F1u89 wieanuAnlanuAaniiain 1aSuaniwnaangedi g

w a2
AN R

1
o~ -

1. Uszaumsollasasiuaridszgunisollua®a (Direct and past experience) Yiauadniea
= L S/ S Qs an T &; W b e C 4
NAAATIY 22 lOTL N TNRLALATIINUS=aUNITOLUAT I NRAA YU A1 NITNA8 DI THRAN N

| X &z .y W £ B ltl o q - -7 l:‘-i = aﬂl Jl- =
fainduwlszaumaalassvasduilnn  dau wiihsnniaseszldiasasdiagamniiase Tiwae
s o . ad | R £ ey o A o I =, bl £ e $ 0o i
AmiBougaavilaions ualladuilnalanasaslddaias udanuindadmnidyn duilnafe:

liBaduarunin

2. BnSwasIinnseunsImaziian (Influence of family and friends) asauATIuaziNawiu
meﬁﬁﬂﬁhﬁiamfﬁwmﬁmj LLa:m‘]au%aﬁamamﬂﬂa %aa:ﬁﬁnﬁna@iawn@immmsémmzmﬂﬂﬁ
fum loplawzlwlsd@nuaztov

3. NIARIALANZATY (Direct marketing) HuaTmssainnsaanaldiasasdiaFarsmsasa
Engudmane N AeldAamsaauauaIfiianSnasann@nssunIsTs 1% nyltaanans
a5 Lnseinyl duleadiiin udu Lﬂ%ﬂﬂﬁﬂﬁ%}:‘ﬁﬁﬂ‘[ﬁﬁnnﬁmmcammmﬁwuﬂnaqﬂﬁ"lﬁmmzauﬁu
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AINNABINTTVBIUAATYANR pazaunsandNtuuBuaRzLAGHANIENY  (Impact)  1§aNI1a81a
UIAUU

4. malaSudaFoNiaTy (Exposure to mass media) FB3NATUEI LW Mslawun N3
Jsemduwus udalnsrient Ny WINFORUN 98y ﬁaméﬁﬁtﬂmméaﬁagaﬁﬁﬁﬂ'ﬁwaﬁam‘sﬁmuﬂ
NAUAG

B | St oy

ltﬁﬁaﬁ'agaﬁﬁ‘]ﬁ' utﬁﬂfmnnﬁuﬂﬁmmﬁu?fﬂﬂ (Formation of consumer attitudes)

% A F J L i L g ol ’
1. a7u3 (Knowledge) dmanTiiadulaainnisenu mistlaou AW DayaiImT Ny
lawmn MU TIFURUTETS 9 |
2. dszaumstiaiuadvedsuilng (Personal experience) famiiuwlasphanyfiaaluwiuas
e S & O T - r-r =4 LW o - . =
msldwandszaunTaldudivadivilnau fa dnmsasamusaldnslasan (Advertising) ns
1 = . Bt A‘ = a " g o N . E"E' a
FUA3uMIY (Sales promotion) laldaudafudadalsild weluuwdvasdszaunmyntiugarino
ur & J 1 S S ao - £ % g AJ 2 . s Qs &= F = | = O oY
udmutuagnudUslaafianuianelelufudndaluwiali - dduslnalinnunimalaaziiviauad
figdafuim udadduilnalitieanuninalalufusnesirliienauadn laidnuaudr aegu

X, N N neuaananly
n137U3 (Awareness) |
(Pre-attitudes)

| MILauTUNAUAG (Acceptance attitudes) Iq_—l

E
52 UNISOLAS)

(Direct experience)

LAGANAUN G AMuUNIWalanIa linels (Satisfaction or dissatisfaction)

(Post-attitudes) EEm— T —

| NAUNARSALTE (Post-attitudes)

L T - L

mwisznay 1 sldszaumsaldiudvaguslng (Personal experience)
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NFY L'%:ummj’u?'l'.nﬁ%’uj (Awareness) 'J"‘lﬁuﬂy"lfuﬁ‘lﬂHEQﬂﬁﬁ%ﬂLﬁﬂﬂ’l?ﬂﬂUﬁJ
(Acceptance) Fadeilaanauad (Attitude) Lﬁar;l:u%'[nﬂL‘éuuau%'uué’qmmiﬁ'um (Search) Euf UL
Sunefilnu LI UTCRHR RN Lﬁa'l.ﬁa?’agamnmﬁﬁ’umuﬁ’agﬁ‘[nm:L’ﬁan (Select) Tazdansalaida
Jladafasi e (Use) mnﬁug’uﬁnmnﬁﬂmw WIwala (Satisfaction) w3aluNawals
(Dissatisfaction) ﬂﬁ’amn'lﬁuﬁﬁfu %ﬁé{lmﬁhﬁﬁ%zﬁmaﬂﬁuvlﬂﬁm‘sumﬁu (Acceptance) BB
UINUU WI0aaae (LINKIDAL) MY gaviunIanaunduadiuilnaiaantays (Information) Ale5
Hunaundnounisld  (Pre-attitude) udnnuewalandelifNenwalafitiadundaninnasldmus
(Post — attitude) tIuUsrauUMInlEIWA7 (Direct experience) mmﬂ’uﬁnmaw:Lﬂuﬁauﬁﬁﬁﬁ'@mnniﬁ
vaundsauls idavnnseaamimsnnisiuRasmnluiizasnisaaenunaaiinmMIaaaas
wmmuﬁaminuuuﬂnﬂlﬂﬂmﬂﬁu'ﬁm‘n (Advertising) UsTTIRUNUD (Public Relattons) LAINGNA

mﬁuﬂﬂmﬂuﬂﬂamwaouuﬂﬂﬂm:l;mmwammwu

3. ﬂﬁuﬂaﬁLﬁ@lmnaﬂﬁwmmmﬂﬂﬂmﬁw (External authorities effect attitude formation)
U"Idﬂﬂ‘ﬂ'ﬁﬁﬂﬁ%l'«]’ﬂadmﬂﬂﬂﬂﬂﬁ] mama‘lumaﬂummw:ﬂamwmwa HNSINMIAGIIG LB
tnmadas Wndmnts wwnd werwna dnuaa wusu 399 antwamdbinliniseanaiiadl
NU&a (Presenter) yiiiuminauafuszasuiem :

4. ﬁﬁuﬂiﬁﬁLﬁﬂmnﬁﬂ%‘wamaayﬂﬂaﬁuﬁﬁmméﬁﬁmﬁu%ﬁﬂ (Significance other effect
attitude formation) qﬂﬂaﬁﬁmméﬂﬁ'@ﬁuﬁ%ﬂmﬁﬁmﬂuﬂau.;j 81NTILT UAT TarAuaRMRaeN
ﬂaﬁ’ﬂﬂ'aﬁa:mﬁuuuﬂaa‘lﬂmwmwmmq LT ﬁ"aagﬂui"ﬂﬂgumqqﬂﬂaﬁﬁmmﬁﬂﬁ@ﬁhﬁ%ﬁa AN
ueitagludi mj’lm_jqﬂﬂﬁﬁﬁmwﬁﬂﬁmﬁuﬁmmm’ﬂugn uau

5.  MT O UAINEITHDIFIANLARE RIAL (Cultural effects on attitude formation) was:
Uszinaaslan oz 1a - ausTIuRiuand19ny iy seinwlnerausurdauaisazoeumie Lirauile
WTsatdulaunsnIeusTTufnandenuanuuanavasausssn i ldiR e ludausTsu

ouTN@ (National culture) Lﬁﬂfmm’mmﬁm%u‘lwi’mummnémiaﬂ (Subcuiture) 8193 WTaU
ﬁaﬁuﬁnmmmmzﬁmLﬁ"l'laﬁ-a'?ﬂmmwmLL@iazé'aﬂmﬁaﬁﬂﬂﬁmmn@:a.u.{lwmu (Target group)

PYPITINNIT LA D (I9DNAB

2. uw:ﬁﬂuaznquﬁtﬁmﬁquﬁnﬁué’n‘%fnﬁ

AMNRINBVDINOANTINAVIING

m.ﬂﬂum‘mm@mﬁmﬂ?ﬁmﬁm (American Marketing Association = AMA) lalwanunane
maawqé‘mﬁmjﬁlm'jﬁ “m*smf:ﬁ'ls'fmﬁamaﬁiaﬁuuazﬁhmaamnmmaamwuj’ anudla wo@nssy
ua:mﬂmmi'mﬂlﬂ“%:-aLnrﬂﬁ"au‘ﬁugmﬂé’m:ﬁw%ﬂm’%awmm‘mamﬂﬁUuéwi'um's@'i'uﬁu%%
AW

TALUULATAMN (Schiffman and Kanuk. 1988:4) na7it wo@nysaduilne waneds
wqmnﬁ‘mﬁﬁfinﬂuaﬂqaan'lumﬁum-ammmumwa n3lE mssaiuuarmssusapldrey o
audnazuInsfsaniinasrinlvanudasmivesn lasuanunala

T8 Judlae  (2540:6) 1ﬁ’nsiﬂ‘l'i"i*mqanﬁmﬂ’uﬁnmﬁuﬁhuﬁLﬁm*ﬁ’aaﬁ'umiﬁnm

v o A . " s a o 2= o o = . . o T = . =
HuilnamdedasdemasindudmivanuinadiugiiaUsziiu fe Fuduazuins anszuu
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IFTEHINNNAOURUBIAMINGAINTVAIAU  LULIAUNALINUNINITUNINGUNMIAAIN (Marketing) Nt

U YANITaIAUM IR LAHEIANIABINTITaINY BE LU FINY

nM3IaNS¥NgAnIINRLIInAAIBAIA N 6 W, uaz 1 H

A3assm  AFTSON (2546:193) msuATERwn@nTINGLTLNA HunissuninsadsiApinu
WoANIsIMSTa N3 Msianu3ms uuafie wistlszaumsainasily FEU?[ﬂﬂﬁGWB'Lﬁ] fnouT
‘1@?%::"&1u'lﬁ'ﬁnmmm@:mmmﬁmumnaqﬂﬁmmamﬁ'mmmaummmﬁow olavasfuilnale
2HINRNIZ R

ﬁ'lmajﬁ'l’ﬁlﬁaﬁ'umﬁ"nwm:wqﬁmsmaaﬁuﬂmﬁa 6 Ws uaz 1 H @9Usznausas Who?,
What?, Why?, Who?, When?, uaZ How?, Lﬁaﬁ'umﬁmau 7 UsznIwTa 7 Og Occupants, Objects,

Objectives, Organizations, Occasions, Qutlets Wat Operations

el O d [ .r:'; s F= o’
AT 1 UFOIA0DIN 7 000 (6 We Uaz 1 H) LWardeau 7 'Lh'ﬁﬂﬁ'ﬂ.ﬂEJ']ﬂUWI]ﬁIﬂ‘S‘S?JFdU'ﬂﬂﬂ (705)

o a Py ~ &5 8
A3l (6 W, 1az 1 H) ATNNNNADINIINIIL NRENDSATIAXNTIANINEIVSI
(7 O,)

1. lasatluaaramane anwmnguiinaneg NagNEMInaa 4 P Usznauens
(Who is in the target (Occupants) NRYNSATUNRAN N TIAT N334
market?) 1. onudssmnsanaas WU BRZNITHRAFIUMSARIG

2. piimaat MANEFUVURLRIVITOA DALY
o o S a o a B F— | I L
3. 3N WIINTAIH auRInalavesnguihnanela
v o X s o v o o Y T & e e o

2. Auilnadae:ls FanduSlnaaasnisde nagnfarundanm  (Product

(What does the consumer  (Objects) strategies) Usznaues 1. HEe
::.. & Qs £ L P = - o L= £ -
buy?) INHUILNAGBINITIINRER  Anmivan 2. alanwalndanmn

A ARadsINIAMENTESe  ldun UITYAe amFuen 7l
090Uz NaUVINTAAUHN  UUD LINMT WMNW AN
(Products component) Lazay  WIaNIsy 3. HIAAWM AU
Lmnrshqﬁmﬁan'n'ﬁﬁmiu‘ffu 4. HAAAMTAAIANTS
(Competitive differentiation) 5. ANEAWHIANUH  ATULAN
AINIINITHTEITY  Usznauaay
ATNUANA IR T U T AN ThH

UINIT WHNIIRLREATWEN DL
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AN (6 W, taz 1 H)

A0INNA BINTITNIIY
(7 Os)

naqﬂﬁ"ﬂwﬁmﬁﬁtﬁmﬁ" 29

o v ot g X
3. mluduslnaiega
(Why does the consumer

buy?)

= — - ¥
QﬂQﬂﬁzﬁﬂﬂluﬂﬁﬁﬁﬂ

. . ¥ o gz A
(Objectives) HUSLInaTaFUA
= &
LN RUDINITNA BINITYDILUN
L P ] L ¥ = . N d
AWITNUUREAIUIAINGT B3
ar =5 = Br .d.-:i.n i r
A0IANEIDNIBARUENTNaRD

o & av
WOANITUNTTaAD 1. Uadw
nalunsatdadenisiadnen
2. Y9N FIAULEZIRIUET T

3. ﬂ'«ﬁmawﬂ:qﬂﬂa

naqnﬁﬁ‘lﬁ"wnﬁa 1. NANSEN
HRAN U (Product strategies)
2. NAYNBTNITEIFIUNIIANG
(Promotion strategies) is=nau
dn nagninmsiasmun N
lapnisldwiniuste  nse
W@INNITTIY NISERTNY NS
s FUNUT 3. NRINTATUTIAN
(Price strategies) 4. ﬂﬁﬂq"r’lfﬁ"m

HaINIINITAINT IR UL

4. lasiigmmiinlunisaaauls
4
R
(Who participates in the
buying?)

UNUINDaING LA 139
(Organization) ALENSWalunnsy
v = & .
saaulaga dUscznaue 2y
1. H3tS 2. Q’ﬁ'ﬁﬂ'ﬁwa 3. ﬂ'ﬁ'ﬁ
AWLATE 4. 1T 5. pj‘lﬂﬁ

ﬂaqﬂfﬁlfuﬁnﬁa naqﬂﬁnﬂﬁ

los LN SFARIUAITARA

v o A o
5. fuilnagseilele
(When does the consumer

buy?)

%
langlun13@ia  (Occasions)
i i - | = = "
TN TRnlanadl wIatH9
nanalasasll F9ulaves
PaK BIWIALETAIIU lana
WIABWIDINANIAIURIA A )

& = o 1 5 ’
nagnsAldunfa  naunsn1seEs
LRIUNITRAa1a (Promotion
strategies) LB% YINN1IEU&IUNS

aaatlaledsecRanARaINY

o o
lanvglunisaa

6. Huilnadoflnu
(Where does the consumer

buy?)

i =1 1 .ﬂt =P
BTEINWATAUNRS  (Outlet) K
£ o J r
USlanldvianas®a o w
o’ = L i B =
PWIIHTINAUAD sgﬂl.ﬂ ATUSLING

STuBBYa9E A

NaYNBTFaIMINMTIAIININY

(Distribution channel strategies)

v o ;- 2
7. duslnadraadnals
(How does the consumer

buy?)

[

— — __ S— — ——
NN : A3ITTEL LRIIA. (2546). mmmﬁmmmﬁgﬁﬂﬁy UL 2546, B 194, NFAUNWY

o o

PTUADUNITAARAN b

(Operations) usznaua

1. massuidum 2. mMIdum

Jaya 3. MsUssiluNanLeen
o a g o

4. oagulawa 5. wo@nsunie

o X
niasnygea

[— s [—— —

US MY BITURIT INE.

naqmﬁﬁlﬁ’mnﬁa nagnsnIseE
LETUNITANG (Promotion
strategies) Usenaua s
luwonnisaslasbEwinaue
MTENFINNTUNY NITRDIAS
NMSUTZTIRUAUS  NITOHIIAN

G172

e S ——
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u.mﬁﬁLﬁimﬁunquﬁwnﬁmwﬁuﬂnﬂ

gg""ﬁa"i’u"lﬁ'ﬁnmLm';ﬁml,a:ﬂnuﬁﬁtﬁmﬁquﬁmﬁmg’uﬂnﬂLﬁaﬂﬁzn UNITIAB UG
wWo@AnTIuRLsLNg faft

Aawaas (Kotler,Phillip.1999 : 49) ldndmdimnuisrduruanudasnisvesnalad ool
ﬁﬂﬁ"uﬂ'naJcﬁ’aamﬂamgﬂﬁﬂmmﬂuﬁaami (need hierarchy) &' 5 ﬁuﬁau a8

1. MUFSINIIMITIINE (Physiological needs)
aAMuGBINISAINNTUAaaanY (Safety needs)
ANANAINTITIIIVRILRLABINTINITUIN (Belongingness and love needs)

o' A F— | -~ .||r=iL b G Y
ANAASINITOLRYIUAT I UNDNUDIULND (Esteem needs)

o k& L b

AMUADINITANVRUNIIUTIA (Self-actualization needs)

5. i

FNIIE I

4, A NADINITNNTUNEDS

3. YN DINITNIURINY

2. annulRaanBLaSIHAd

1. ANNUATINITVYBITINIUUAZANMUARINTTNILWNEG

v Lt '5 o, Fa &
nwdssnay 2 u.ﬁmmmwwmm’mmaamsmuﬂqﬂgmaTm (Maslow hierarchy of human needs)
‘ﬁu’l . Kotler, phillip. (1999). Marketing Management : Millenium Edition.p.172. New Jersey : Prentice

Hall Inc.
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UNUMVBIYAAR BN TZUIUNTIINTIRARY O (Roles in decision process)
ANT 1aITAN (2544 : 13) 'l.um-'mum*smmﬂﬁu'lwmmu-ﬂnﬂmmuamum*mmwa
aumua..usn'rs'lﬂq mnm..‘lu‘lmuaﬂﬁwmnnmﬂaauq ffigates FonaasfistuIuauiisatas

srtdmansnwietanfidhuniiunuimsdantseaaulafuduaaonunisainsdanuansteniuly

T3 2 Uﬂmﬂmmurﬂﬂa'lum VIUNISNTAGAULR

YN AMB5UNY

e & r = . =
d3Bunsaaduls (Intiators) vﬂﬂamﬂmﬂumﬂﬂuﬂaﬂn'l‘m'man’lwa"lﬂﬂ
'sumﬁmauauaaLm:ﬁ’u'l'ﬁmﬂmifi;amamauauao

ANNADIN TNV D EITh3
ME—

= F Y T £ p.::é v o F - o i -
ianswalunmsaadula (Influencers) 1;ﬂﬂaaw'l;mmﬁ@mamsm“mmaamwaamﬂ
‘:: 24 1 'I‘.I: = - -
»laamslantslydilafianuniansnasdanisea
[ =¥ J & J £ </
JULITED  NISNSEHRINISTHISILES/ BIaNIS T

ARALAZUSNS

WA o i . . et = v e - = . - ¢ <4 y
Naaaula (deciders) yanansudud AT lungaitasseniabice

U

X Lo a
Saazls @adF WU BIOTAN AW LBNTTUIUNIT

m'ssmauh

GE (buyers) Uﬂﬂawﬁem,mn’lwaﬁm g 'l.umu@tamaqm'a‘sna

- | |
.

AL (users) qﬂﬂamn 8177 a:f[mumﬁauﬂnﬂq@‘lummﬂﬂﬂmﬂ

mﬂ"ﬁ'mmﬁmﬁna
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Taduans 9 iduadangfnssunsdazaguilna
FWuauuazaun (Schiffman, and Kanuk, 2000 : 7) ldeBunafisdniwavasiladpdns g Hillus

1 ¥ =Y J Br = et J
dawq@AnssunmIraraIuiina asll

TUUTITU . o —
ATUFINY v v oa e
(Cultural) PUAIUYNAT IR
(Social) .
(Personal) (Psychological)
- TUDITN NENDE B1UALININTFIAVDS
(Cultural) (Reference ATHUATT migah
3 - . N15SUT
(fubculture) AIBUAT 913 (Occupation) 3 .
P AIFIAN Famil - Preception AGTh
( 2 Tomaniuasugne ( - P ) ) v
HNUTNURZHTNU o MITLIBUS (Buyer)
(Economic Circumstances) _
NINVAIUANR N (Leamning)
gﬁunumﬁmmumﬂ A
(Roles and Status) W ebUS
(Life Style) (Belief)
HYAGNNTNW (Personality) b
HH AR YN HLIDY (AﬁitUdES)

(Self Concept)

[
bl -

o e i F§ J Qs B
mwiwney 3 thipmayndaniwadenndnssumssavasiuilng

ﬁm : Schiffman, Leon G. and Kanuk, Lazar. {2000). Consumer Behavior. 7" ed. p.7. New jersey :

AR UARS ITHIINARAANUNNANTIN

MInszile g vesautmauing ﬁ'mﬁﬂmnﬁ'ﬂuﬂﬁmaoﬂugﬁu neunddnlualiauniags
VINOANTTN A Lﬂum’%mmuﬂumsmzﬁwaaqﬂﬂa GUTMGFBINMINEINTOILETAIUNUNOANTTN
PAINY ITIGDIFNINGY "Heuad” Bt TsUazanas athelsfany msdnwluefanuit ana
ﬁuﬁuﬁﬁzﬁﬁﬂaﬁ'ﬁuﬂﬁua:wqﬁnﬁuﬁ"u \Wadanas (Festinger) lRaBunain mqmwﬁaﬁmmﬂﬁw
wasnaunaend linelWiAannddsuulammgdnssulurudinula  (Dwwrztedunamwiiaday
s‘ﬂafma‘lﬁﬁ'ﬁuﬂﬁtﬁumw:ﬂ‘aﬂaanmﬁﬁ'ﬂmnﬁ'ﬁuﬂﬂﬁtﬂﬁﬂu‘lﬂuﬁq Faanrun1soliguiinle
veuaaduw binfaensuunduuuudundsnnd e3udnansuda (s 1/aunas. 2534 : 42)

nnunaangatutauadin aunso B medidaiauadludiueng g mauﬂ’u‘ﬂnﬂﬁﬁ@ia
Aemens e Plianufadiu anuiFnadials ludurdaiusi e ALafae MSEILEIUNT
AAA UREMITUINT f‘ﬁammuﬂummfﬁnlm%amn Faa1 NIaLal 9 LaTEINIINIATIZR G0N

SunusTzwiaeuaduazwndnssulumslduinisvasiuilneg
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3. NgENIaTNaLnsamlszaNnITNaa

m?ﬁ%"wnaqﬂﬁ'ﬂ’mﬂﬁzﬁummmﬂ (Creating a marketing (min) strategy) WRZMILATIEH
INIWUINRAUNIIANTAANS® (Analyzing the marketing environment) lusnilasdasfiansan 2 Usnidn
Ao MSTMUANAENENIINTIAAIA (Marketing strategy) UARZMTHATIERENIHLIRBUNIIMIAAA
(Analyzing the marketing environment) wilagInaacaaINIUUFIKUITEUNMSARIA 4 Usems wWold
aovauaIn NGaIMsTasas iy Sesnaudis wAas el (Product) 31¢1 (Price) n13d@
377118 (Distribution) WAXMTEIFEIANITAAN® (Promotion) @UUszRUNIAAA (Marketing mix) 33
MeasiBua auit

(1) NRAAMMN (Product) wu19H9 %:aﬁmuauﬁqﬂﬂmﬁaauaammaﬁwLﬂuﬂ‘%ammﬁ’aams
789171 WaAAMYRzTIMAEUM VIS yana soufl Asnssa esdinsuszacnafa NIIAUBNEATAT
Lﬁm:maomﬂuﬁaamwaaqﬂﬂa Usznaudie msaaaulaifgriumssonuuundainet (Product's
design) %ﬂﬁﬂﬁ'%ﬁ”l (Brand name) Uﬁfgﬁmﬁ (Packaging) Nssulsznu (Warranties)

(2) NMIFITIAN (Pricing) Lﬂuﬁaﬁﬁwu@gaﬁwaonﬁﬂﬁ‘meﬁluﬁﬂma-:.::mﬂﬁ Usznavuaunns
MPUATIATAUTIN  LAZEIUAAANI 9 msﬁﬂﬁu'laﬁmﬂﬂnﬁa'lﬁ'm*sqﬂwmﬂaziwalﬂazi'lauﬁo VT
nIuEIMIA l3g9aa ﬁ%i’ﬂqﬂs:ﬁaﬁﬁu

(3) N1Y9ed MY (Distribution) [ nlAssaevaItasmedslsznaudinaouussianysy
AR outnuNaaA iuas 13 n1TInasRms lWoieane amﬂ'uﬁ'ﬁwﬁﬂﬁmﬁaangmmmﬂwmu
NAD FOILUNITAAIN (AUNATI) FIURINTIATIBlUNTNSTNBAIEUET UTEnsudan NITTUAY uas
M ALINEIAIDAIUMTIRONAUNAN TIUIUITAUVBIAUNAN fuATEURaN lUNMTIRd MY A

Fenzyraseunatdlutaims 4ay

(4) MIFAFIUNTARG (Promotion) Lﬂumiﬁm@iaéamﬂﬁmﬁu{u‘agaxﬁiwgmﬂﬂﬁ'mj%a
HagFINauafuas AR ANTIUNITE Eﬂuuuﬁﬁ’\ﬁ’qjlunﬁmLﬁ?ajmsmmﬂ tsenausy (1) N3
T (Advertising) (2) mwm'[ﬂﬂl“ﬁ’wﬁﬁiﬁaﬂ‘m (Personal selling) (3) NSFNRTUNTYIOE (Sales
promotion) (4) NS IRRENTUSE IR UNUS (Publicity and Public Relations)

a = a
4. l,mnﬂmnmnnqmn'mu'%nﬁ

F-% - = o £ WA, F & ol J
iny sza191dpy (2539 : 31-32 9WB TG 1ae3.2546) lalvanunaigpas goumweil

AMNANIBUULLAN (Narrow Idea) favnudanusiniauImsinilaniasgiu

R

AL — »  Fu - — SUGR

U

| ; (=Y .
AUAINBULLLAE QW = INATTIUFUMN
aamnsuuulng fe anuwelavasandmiadldrenldatrananzan (modem idea)

AMMN = ANuiIwalafiTimetidie (quantity Includes)
—» N — ana"
WMH = aNURINElaBaIgnaT

¢

A

25 o7
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#ﬁﬁmﬁzmﬁmﬁgsﬁw‘?ﬁumL'ﬁamﬁm%uﬁ'ﬁLLa:u?msaamnmulﬂ“lﬁ'nar'iﬂﬁ}’uﬁ'mf‘mﬁ
Nl msﬁﬁuﬁma:u‘?nﬁﬁa:mu‘lﬁﬁﬂﬁgﬁgm fazdasdiqumw Aarilvandwalalunng fu
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ARORLIRY ﬁﬂaifmﬂzﬁzﬁummwalwaqgnﬁ'ﬂifuﬁLtuﬂﬁmﬁumnfu Laazuﬂﬂﬂﬁuumufiﬁﬁﬂmg
asaaa  nsiesrnlimruimniufinelsfeinduezdaimaihenadaimszaamsliuinmsan

- 2 a o % O
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1. AVNTITIONGDS
aMuLEahD
aNnudatilasasusmsala
AR BINBTOILIT MR
AU e AULAZNURNE

mmqﬁmmua:mwmﬁwLﬁuuﬁmaaﬁ%msﬁlﬁ’

N o R RN

EULLU?.Jm‘m?msﬁﬁ
8. FIOLIMPUIZRY
S1Ts TUDRas (BANLINT NI18ITIH. 2540 : 29; 87989 Tus Tushad) lana1IDInaN
ﬂﬁﬁﬁlumsﬁmfﬁﬂﬁzmmmﬁﬁL%ﬂ"l.’i’ﬁ'aif
1. 80UH §2810 §Ta2N FUIY LAZFIHNN
LA BIANTANNNANU FUNTWTIINME FANMWIA UBTUARNAN
ATHIRT mﬁlL"&lma*mriaunmﬁﬁgnﬁﬂﬁﬁﬁrgmiaag;
Janunszaaseufiazu3ms du vinnis

5D AT ﬂa:LEﬂmt.ﬁgnﬁ'ﬂazhamua’mmmtﬁ H3UNW

> o s w N

Warnuszainudgnm
o % i di ] ar L = T ﬂ.
7. QAUFMAIAMINGBINITEIENM luusasenmisidaniiolignauiu  dhezilasuuas
mywasuuimsnnanduazatiuisenzaantom ld lagliiangsnio

A a . ' Y L iy = A o W o R W W ot
8. mamﬁuu.mnmesmﬂaﬂgumm I'l"lﬁ'lElﬂﬂﬂ'iﬂ«ﬂd"luﬂ‘iﬂ'l'a'ﬂﬂ"la-ﬂﬂ'l‘[ﬂﬁﬂﬂ'lﬂE]{ILL'ile

ANE

a!

Q. LfJaﬁgnﬁﬁtﬁmﬁuﬁnﬁw%’auﬁu IHALIBRTAINE IO UAEN-NEY  LAZFIANNEINTDY
ﬂnﬁ’ﬂﬁﬁﬁé’afaag Tapssin wIarnmetwauaasiniuduinas

10. nydlnedyrivaudinugnan amng’ma:LﬂﬂTanﬂa‘lﬁ’gnﬂ"ﬂgm wanTutlynines
wenpruwrunantlodniiug S lisnsoudlodgniiulddoanes  ihdwukani
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5. UWIAALNEINUANAIDBIRIIRWAY

AARIBTDIATRAIATIRNA

F377Ih  LRITAN (2542 : 43) lalianuminpamdiamEuann Lﬂuqmdwﬁmﬁ'mfﬁ'ﬁ%'nf
(Perceived Value) luaaaand msﬁmﬁuﬁ’waqu‘%ﬁwﬁmmwmmﬂm%emn'lumwwaqrﬁa
qmﬁﬁﬂﬂﬁuﬁwzaﬁﬂﬁa‘lﬂﬁﬂumqmm"ﬁa’ﬁ'u aait

1.  UYImzsunsnaad it umamseanale INTIENTIINGTIRUAN (Brand Awareness)
uasianunn@daain&ua (Brand Loyalty)

2. USmelianmasadmimssm lumsdaseanusRiadimiipuszdnlan  iwnzgndiana
W AUNENITIAMIRTIFUM LI

3. u%ﬁ’m:mmmc;?aﬂm'lﬁgun’hﬂmjﬂ'i'fu Lwﬂ:mﬁuﬁ’ﬂﬁqmmwmﬁuiﬁ FIN T

o

DA
o W F. - o J .:!I = - ot r_"'l F= | LT
4. USHNEIWISOVYILATIRUAN O me:mmwa“ummmmﬁ'mammL"ﬁana‘lﬂga
s En i v i 9t o G :: ) O O LT
AIBLUATIRUTI2T 8 IALS B R DINISULITUAUTIA 16
RS MU (2540 : 43) vléﬂ.ﬁmmwmwaaqmﬁimmﬁuﬁﬁ‘h NTNATIFUA T DIUS BN

o “ A e @ ’ w A wooA
2WME R LU UL’H-:IU’Jn'LWm IR ﬂﬂﬂnﬂqfﬂ'*ﬂ Lﬂ%ﬁ‘ﬂa LLﬁ:ﬂqsﬁﬁqﬁﬂMﬂ'l‘l-“‘ﬂ?']ﬁuﬂqLﬂﬂ‘luﬁqﬂ@'IPI"H RN

uslnaiinaninmm eail

1. rﬁ’aaﬁalﬁtﬁfﬂﬂ'ij'ﬁn'j'lﬁuﬁ'nfmmnﬁhamnﬁuﬁ'ﬁ5u

2. qmmmﬁuﬁ'ﬁrﬁmﬁu Lﬁa;j'u%'[nﬂﬁmmfj'umUﬁ“um’i%uﬁ'w?mﬁﬂmwﬁawahma
Usens Safeandneuzanauimihienansol LazudunItunnaunsednuaangn

29AU 52N UABIAMAIATI RUA

VINANUENYD2I AN TFUM INEIDIB2IRUTLNe  uaznmaulEvaIn TIRUAIIRNS
ﬁnm&.ﬁmﬁ’umﬁuﬁ’ﬂﬁn'«a:Lﬁ'mm:'lﬁ'mmﬁ'lﬁ’ty'lumummaa;ﬁ’u‘%{nﬂ FIUWIFAULAZULUSIADIT
AUANTRINTIEUAIZEIBSIRET  (Aaker, D.A. 1991) ld@Tunudn ﬂmﬁﬂmﬂﬁuﬁﬁfuﬁmﬁ'ﬂsznau
5 aEng Gt

1. aNUNNAdaasI U (Brand Loyalty) fi9 mm;ﬂgnﬁ'maag’uﬂnﬂﬁﬁﬁiaﬂﬂﬁuﬁﬁ waziiu
sonvastannuninlulufuslaafezufoullFng u.a:ﬁfﬁai*n@lummaﬁm;umammmfﬂ

2. MIFINATIEUAT (Brand Name Awareness) 55.é@mum’m}jﬂsmaa@'ﬁ{nﬂﬁam‘maﬁ:'ﬁn
iRt ruamausfideuloeldedudn uasiAenn@nssumidons il

3, qmmwﬁ%'nf (Perceived Quality) A& mﬁufﬁaqmmw'[ﬂmmmawmﬁuﬁﬁﬁé’uﬁnﬂ
Ju3 LA U RN DR IULANFAILAZ LRI T DI T UM ﬂ'frmmﬂumqwaﬁﬁﬂﬁ’ﬁuﬂnﬂﬁm'ﬁﬂmﬁa:
HaRuATY

4. anuisanlasAuaEuda (Brand Associations) waunsie anuaunusmzaulosamaud
Lﬂfﬁﬁ'ummmﬁwmﬁﬁ'[nﬂ saduanusunusinazaonaunaluidiantviuaniud uazanin
ﬁaﬁ'azﬁ?uﬁﬂh’;m*:ﬁ'urfmﬁuﬁﬁﬁagluﬂﬁnnwsaénmaag}?’u‘%Tnﬂﬁmﬂuﬁaﬁm:ﬂﬁlﬁuﬁamwLmnc«*ha

o . = " A i~ = . J Ly o
LR AIL ATV TUE mﬁ}:uaﬂﬁwamamwammgm e
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F-4 L : - o - 1 = e A
5. mmmfﬂ‘s:mﬂﬁw] WDINTIFUAT (Other Preprietary Brand Assets) (U SNBUGT LATDI
'y o a . P < " o o o e @ o o
RUNBNISAT  FermatLluFendntludani1sas9es I uUAY u,a:umuﬂauumu'lmjnﬂmﬁuﬂu

NSWAIDN
R o . | ar - Qs
MIZINATIFUN M aN LaINUATIERA
T 21 5 F= T = - r_‘i = 9L
ABNNARBATIRUM TUNSWEUSSLAN D UYBINTIFUAD

" Qr
ALAIRINAWAT
(Brand Equity)

nMwussnay 4 aaﬁﬂsznawmqmﬁwmﬁuﬁﬁ
NN - Aaker 1991 : 10

ANBMSADAIATIRWAL Sl @397 1&35enk. 2542 - 93)

1. MIINATFUAT (Name Awareness) fia ma‘ﬁgnﬁ'ﬂj’%"ﬂﬁmﬁuﬁmazwaﬁ%amﬁuﬁmfu
leiduained waziieanuianiiioudilumsaivadn

2. qmmﬁtﬁmmnmﬁuj (Perceived Value) $8 mﬁﬁgnﬁ’ﬂ%”uj’qmdﬁlumﬂﬁuﬁ‘ﬂlﬂﬁuﬁﬁ
Wity Iﬂaw%’auﬁa:éaﬁuﬁ'nfu’luﬁmgo

3. mmﬁ"uﬁufmaaﬂﬂﬁuﬁ'ﬁﬁuqmﬁﬁﬁﬁ@mnmﬁuj (Relationship Between perceived
Value)

4. mmﬁ'nﬁﬁiaﬂﬂﬁuﬁ'ﬂuﬁwﬂwmanﬁ'ﬁ (Customer Brand Loyalty) Ok mﬁﬁgnﬁ'ﬁtﬁuqm
aluanaud fannuinaluamaum Raanunsoulumsfiszdsiudninfasiianisgad

www.burk.com/bmr/brand_equity.htm  aBLNgMAAIATIERAN T Usznavaivednydsznay 3
pssUszneundufunusuasinansenudeny fis anuvsdnAndluamiud (Loyalty) nwdnwo
(image) UazAMA1 (Value) 'lmmuﬁﬂaaaﬁﬂﬁznauﬁ’mna‘ln'lumﬁnmgnﬁ’nﬁmazﬁoﬂﬂgnﬁ’ﬂm}
NaIND ms%"ﬁj’lumwﬁ'nwnfua::qmﬁﬂuﬂmﬁuﬁwnﬁuﬁaﬁﬁagﬂgnﬁ’ﬂﬁﬂ luymefnnussinAng
Lm:qmm@mﬁuﬁwmﬂuﬁ:aﬁ%ﬁmgnﬁ'mﬁn ﬁﬂtLN%ﬂﬁﬂﬂﬂﬁﬂﬁ:ﬂﬂU‘Dﬂﬂq IENATIIWAT a3t
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MNINWDE

(Image)

[} L
qmmmﬂaum

(Brand Equity)

Gy AU

(Value) (Loyalty)

AMnYsznau 5 mﬁﬁs:nauqmdmw%uﬁn

'ﬁm . (www.burk.com/bmr/brand_equity.htm.)
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& :: - o e &~ gL o .
6. ﬂaganﬂﬂmmnnuiﬁn LONLALSALASBIG IANG
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Suuwsnzasdue wwdefizpuauadd ufuamising awndoaduiiufanislas guih,

. g a . P A g @ . =
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1l 2505
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ADRIBINTIONN {Descriptive Statistics)
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Y X unh  WETIUTaIRSULUUTIIRG
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Cronbach’s alpha = k covariance / variance
1 + (k-1) covariance / variance
1o k N FUIUsINY
covariance UNY  ANDRSVRIFILUTUTIUIIUTERIIADINEN 9
variance wnuaadgTadandsusiuvasdiony
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dtiaiBaana I (Inferential Analysis)
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ﬁﬁuﬂﬁmm&?’uﬁnﬂﬁﬁﬁia AaMIATT BN LA UNEAAMY qudraTIEuM FUANAI MIFNESUNS
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MTANTIEANRENAURADAILFIENTS t test (Independent t-test) (7AT WATAU 2534:178)

t = Xy - Yz
2 2
= 1+ > 2
t uwnw  ARRAN [IN1TIM L t-Distribution
X, WU ARRPVINENAIDEIA 1
X, unk  AUAFLVBINANAIBENIN 2
Z ' : ’ i
S, Wwu  aanuLUIUIUTaInaualsten 1 ~
2 . Y ' -~
S, unu  aeuLUIUIRTaINgUMIaLIN 2
[ o | :J
n, UNU 29U BININAIELINT 1

n, UNu  BUNAVBINFUABEN 2
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A o 2 2
lunsdinh ©o,° = G,
df unw  FuwiIaNnuudss: (n, + n, — 2)

lunsdin 6.0 # o,

Vv =
2 2 ¢ 2?2
S1 2
h— -

lasn v Aadrasd1dase

2. UmTINIMANTaUaun e laun 21t TTEUMIIN® adw usrTe lddaiian
INARAMIERGN 1T LUMInesauna F- test lHAATIERAIVLUSUTIUNNGLT (One -
) _ P o o o e o <2 o
Way Analysis of Variance) Lwa‘lﬂmmauauumgmma 1.2 - 1.5 #2878 TAUMIANKYY B1TN
warTiglaviation  Huandrnulnadariauad@zesuilnanldadanains 1B luaunianus
b Foy Qs o = & " = F=y =t . L Qs
AMAATIEUT AN MIFRFUNIANA UAXNITUINNT AUandWY lasnesaunLuugaunIA
AOUN 3
wadanlgiunisilnsiae nsaTzRsnuLlIUsUN AL (One - Way Analysis

of Variance (NayN NUBHUYT. 2543 : 312-313)

SST = SSTrt + SSE
S8T = ANl INU® = 22X —CM
SSTrt = anuRuulssznitngy = 2T - CM
n
SSE = anuauudimelundy = SST - SSTrt
cM = 2.0
N
aaanislumInessufiasn F =  MSTr
MSE
MSTrt Uy HATIMAIRONIATZRINNGN = SSTr/ (k-1)
MSE  unu Naﬂuﬁﬂﬁaﬁmmﬁﬂmuhn@:u = SSE/ (n-k) -
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y = a+ bX,+ byx, +... + b %,
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X 2. TRIRIFH L pie
Y = antIa
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