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The purposes of this research were to investigated job
satisfaction of the distance education tutors in Chiangmai on
achievement, recognition, work itself, responsibility, interpersonal
relations, salary, and working conditions; to compare job
satisfaction of those distance education tutors as classified by
gender, age, marital status, educational qualification, working
status, group-meeting location, pre-service training, and working
experience; and to gather additional comments and suggestions
pertaining to job satisfaction of the distance education tutors.

The sample in this research were 385 distance education
group—tutors, working in the second semester of Academic Year 1996
(B.E. 2539). The sample were chosen through the simple random
sampling technique. The instrument used for collecting data was the
rating-scale questionnaire. The statistics used for analysing data
were frequency, percentage, mean, standard deviation, t-test, F-test,
and Newman-Keuls’ Method.

The main research findings were summarized as follows:-

1. The distance education tutors had job satisfaction as a
whole and almost all individual aspects at a high level, while the
salary aspect was at a moderate level.

2. When comparing the job satisfaction of the distance
education tutors in Chinagmai according to independent variables,
it was found as follows:- -

2.1 The distance education tutors with different genders
had job satisfaction as a whole with no statistically significant
difference. When considering by aspect, it was found that in the

aspects of recognition and work itself there was statistically



significant difference. When considering by aspect, it was found
that in the aspects of recognition and work itself there was
statitically significant difference at the .05 level.

2.2 The distance education tutors with different ages
had job satisfaction as a whole with no statistically significant
difference. When considering by aspect, it was found that in the
aspects of recognition and responsibility there was statistical
significant difference at the .05 level.

2.3 The distance education with different marital
statuses had job satisfaction as a whole with statistically
significant difference at the .01 level. When considering by aspect,
it was found that in the aspects of achievement, recognition,
responsibility, and working conditions .there was statistically
significant difference at the .01 level, whereas in the aspects of
interpersonal relations and salary there was statistically
significant difference at the .05 level.

2.4 The distance education with different educational
qualifications had job satisfaction as a whole and in individual
aspects with no statistically significant difference.

2.5 The distance education tutors with different working
statuses had job satisfaction as a whole with no statistically
significant difference. When considering by aspect, it was found
that in the achievement aspect there was statistically significant
difference at the .01 level.

2.6 The distanced education tutors with different group-
meeting locations had job satisfaction as a whole and in individual

aspects with no statistical significant difference.



2.7 The distance education tutors with and without
pre-inservice trainings had job satisfaction as a whole with
statistically significant difference at the .05 level. When
considering by aspect it was found that in the responsibility
aspect there was statistically significant difference at the .01
level, whereas in the aspects of interpersonal! relations and working
statuses there was statistically significant difference at the .05_
level, |

2.8 The distance education with different working
experiences had job sattisfaction as a whole and in the aspects of
recognition, responsibility and working status there was
statistically significant difference at the .01 level, whereas in
the aspects of achievement, work itself, and interpersonal relations
there was statistically significant difference at the .05 level.

3, The distance education tutors had problems in job
performances on lacking instructional materials and limitation of
audio-media, students lacking time for group—meetings, and different
educational backgrounds; had job satisfaction on helping
educationally deprived students, helping the nation, and gaining
community recognition; and had suggestions on job satisfaction that
the honorarium be increased, re-imbursing be expedited, audio-visual
aids necessary for group-meeting be provided, and days and time for
cordination with district nonformal! education services centers be

increased.
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7 2.78 18 .25 29 .50 40 .95
8 4.11 i9 .45 30 .54 41 27
9 2.68 20 .78 31- .30 42 .90
10 3.50 21 .00 32 .83 43 .78
i1 3.67 22 .80 33 47
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