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Supreda Youngpreda. (2006). Customers’ Attitude and Behavior in Using Advanced Info
Service Plc. Mobile Calling Melody. Master’s Project.M.B.A. (Marketing). Bangkok :
Graduate School, Srinakharinwirot University. Project Advisor : Dr.Warangkana

Adisornprasert.

The purpose of this research is to study customers’ attitude and behavior in using
Advanced Info Service Plc. mobile calling melody in Bangkok area. The sample is 385
customers who have used Advanced Info Service Plc. mobile calling melody. Questionnaire
is used as a tool to collect the data. The statistical analysis method used are percentage,
mean, standard deviation, One-Way Analysis of Variance and measurement of association.
SPSS program for windows version 11 is used for the statistical analysis.

The study results revealed that most of respondents are women, aged between
26-30 years old, holding a Bachelor degree, company employees and have monthly income
of 10,001-20,000 Baht. Most of them have used mobile more than 5 years and used GSM
Advance mobile system.

Most of respondents have used mobile calling melody more than 1 year and will
absolutely use this service in the future. The source of service information comes from billboards
or brochures. Friend is the most influential person in service using decision. The channel for
service application is through *789 which customers will instantly apply when they first know
about service. The main objective is for joyfulness and relaxation of callers. They seldom
download the calling melody and will download only his/her favorite songs. The top three for the
most downloaded music group are GMM Grammy, Bakery Music and RS Promotion. The song
category that is most downloaded is new release.

Most of respondents have positive attitude towards product, place and process
and moderate attitude toward price.

The results of hypotheses testing are as follows :

1. Customers with different gender have no different attitude toward mobile
calling melody service of Advanced Info Service Plc., in terms of product, price, place and

process.



2. Customers with different age have different attitude toward mobile calling
melody service of Advanced Info Service Plc, in term of product at the statistical
significance level of 0.05.

3. Customers with different education have different attitude toward mobile
calling melody service of Advanced Info Service Plc., in term of product at the statistical
significance level of 0.05.

4. Customers with different careers have different attitude toward mobile calling
melody service of Advanced Info Service Plc., in terms of product, price and process at the
statistical significance level of 0.05.

b. Customers with different income have different attitude toward mobile calling
melody service of Advanced Info Service Plc., in term of product at the statistical
significance level of 0.05.

6. Customers with different period of time for using mobile phone have no
different attitude toward mobile calling melody service of Advanced Info Service Plc., in
terms of product, price, place and promotion.

7. Customers with different mobile system have different attitude toward mobile
calling melody service of Advanced Info Service Plc., in terms of product and price at the
statistical significance level of 0.05.

8. Customers with different gender have different behavior toward mobile calling
melody service of Advanced Info Service Plc., in terms of source of service information and
service using decision at the statistical significance level of 0.05.

9. Customers with different age have different behavior toward mobile calling
melody service of Advanced Info Service Plc., in terms of time to use mobile calling
melody, future trend of calling melody service deploying, the main influential person,
channel for service application, time for service using decision, main objective in service
using at the statistical significance level of 0.05.

10. Customers with different education have different behavior toward mobile
calling melody service of Advanced Info Service Plc., in terms of time to use mobile calling
melody, future trend of calling melody service deploying, the main influential person,
channel for service application, time for making decision, main objective in service using

and number of downloading at the statistical significance level of 0.05.



11. Customers with different careers have different behavior toward mobile calling
melody service of Advanced Info Service Plc., in terms of time to use mobile calling
melody, the main influential person, channel for service application, time for making
decision, and the main objective in service using at the statistical significance level of 0.05.

12. Customers with different income have different behavior toward mobile calling
melody service of Advanced Info Service Plc., in terms of time to use mobile calling
melody, source of information of the service, the main influential person, channel for
service application, time for making decision, the main objective in service using and
number of downloading at the statistical significance level of 0.05.

13. Customers with different period of time for using mobile phone have different
behavior toward mobile calling melody service of Advanced Info Service Plc., in terms of
time to use mobile calling melody, source of information of the service, the main influential
person, and the main objective in service using at the statistical significance level of 0.05.

14. Customers with different mobile system have different behavior toward mobile
calling melody service of Advanced Info Service Plc., in terms of time to use mobile calling
melody, the main influential person and the main objective in service using at the

statistical significance level of 0.05.
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1UTB (H) Aflenaanatheton 1 @jﬁmﬂ@hqﬁmzﬁﬂmﬂ%auLﬁam%q%au (Multiple Comparison) 1o
#3BnesauuLY Least Significant Difference (LSD) Lﬁa%m@hLca,?almﬂ@fmmemﬁuﬁizé’uﬁaéwﬁm
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NABAREENS USMTaEsase

X S.D. F Sig.
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nesaueauanseszsnguiuneglas 1#3nasouuuy Fisher's Least Significant Difference

(LSD) ¢3%
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TN 25 WamIBELauTiemadsans IFUS M A asTomuradUaT waanus aulns wesid e

() dudadioe WunegaeAims LSD lasduunmamssumsnungege

5EAUMSANI andEygnas P63 g3
X 3.42 3.81 3.79
dhniRya e 3.42 - -0.39* -0.37*
(0.000) (0.000)
Yanyei 3.81 - - 0.02
(0.781)
ganRnea 3.79 - - -

* Jriud ATyeaD@aviaeey 0.05

a 6 1 Y A Aa [ X a A A A (% A

NIV 25 NAMTUAATIEALFAIN Dﬁ%ﬂ?ﬂ?iﬂ&igﬁﬂﬂ'ﬁﬂﬂ‘]:ﬂ‘].]imjyﬁ@ﬁ NOUARHUDIVIFTUAG

1 Y A a A o € A 6 6a o v 13 A v 6 |

@am{lfﬁmmmﬂmiamamadm‘]:m AR WD a%IWﬁ WRIIE ANA (NINTW) Gl,ummwa@mwl AnnaN

Y A a{d (% =) ; | a = [ 1 [« 1 | A v o @ aac{

sﬂﬁmmi‘wmmumiﬂﬂmmmwﬂﬁymm Wy 0.39 LL@*JLL@]TW]NL‘]J%?WUQ@HNN%UZ‘W@QJUWN?SQ@M
Je0U 0.05

Y A aid [ XK | a a A a{ (% Aa ol Y A a
Eﬁ"ﬁﬂﬁﬂ?ﬁ%Nigﬁﬂﬂﬁiﬂmﬁﬁjﬂﬂ’ﬂﬂﬁwmﬁﬁﬁ Q\I@T]L@nﬁU?JaﬂVlﬂ%ﬂ@l@]@ﬂ?ii"ﬁﬂﬁﬂ?ﬂﬂﬂﬂi@ﬁ?H"ﬂ@ﬂ
A [ =X

A o [ 6 6a o v ¥ A v 6 | Y A A o 1
UIWN L NUD a%IWi BRI NG (NVT) 1%@'1%546@]51%514 NWﬂﬂ’ﬂﬂ;ﬂﬁﬂiﬂ’ﬁi’lNﬁﬁi@ﬂﬂ'ﬁﬂﬂ‘]ﬁ@?ﬂ’ﬂ

Pyane’ wiiu 0.37 wasuanehadunsgoensiltissanmestianiszsu 0.06
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auuﬁgmﬁ'a'ﬁ 1.4 MEnfuaneruivauafinans Husmsidessedevasuien wan
6 a 6 6a o @ 1 o
T DWING 1as3d 3170 (IITW) LANAIST
%@mmimL%auLﬂuﬁmagmmqaﬁﬁ gt Aa

H N ENALANGIT AT AR aN1T MUS N9 R BTN L0IUSEN LaauT BulnS

0
TS e (T Iuanenain

H N ENAULANGIT AT AR aN1T MUS N9 R BTN L0IUSEN Laa U BulnS

1
A A (NNTW) wANFIT

s o _aad a ¢ o o a 6 a

AwSuatan FlumAnnst agldmamesaudemaiemngimanaulsswmaden (One-
Way Analysis of Variance : One-Way ANOVA) I vduanugasin 95% %ﬂﬁmﬁﬁm@gmwé’ﬂ (H)
Adelam  Sig. feiaend 005 uasthausdigudelaufenasnfgndn (H) uazoanSuansd
IR (H,) Alenndeatiay 1 AfuanshsriuazihluiSuuifeuidedenu (Multiple Comparison) lag
¥3BmemeuULY Least Significant Difference (LSD) Wamneniadee lothauanehsiufisseuiemeay

MIFDANIEAU 0.05 Nﬁmi‘Vl@ﬂa‘]_lﬁNN@ﬂW%LLﬂmﬁﬂWﬁN@a\lﬂﬁ

TN 26 LEAIMAVOFOLTEUARFaMS MLUEMIRENT0MLIaIST waemus SwlWs 1wesie e

(NYNTL) FUNENNTN

NABAREENS SN FEsase

X S.D. F Sig.
v 24.479* 0.000
HnBausindnm 3.30 0.69
Susma/Ayaamia/matimusthu 3.79 0.64
Usrnaugsiadiusi/mand
WENULIENONTU 3.84 0.56
MUNAN 6.037* 0.003
TniBansindnm 2.69 0.54
SuTeme/ATIEnvna/Methwsim 3.03 0.62
Usnaugsiadiusi/mand
WENULIENONTU 2.92 0.64
ATDIVIMITAEIMNE 1.322 0.268
TnEuwsindnm 363 0.41
SuTeme/ATIEnna/Methuwsiim
Usnaugsfagusnmaad 3.77 0.56

NANNULIDNTU 3.72 0.54
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M 26 (§19)

NABARERNS IUsMTLaE5aEY

X S.D. F Sig.
PUNTLLIUMST 3.227* 0.041
DIVt 3.50 0.43
Susms/Ayaamia/matimiusithy 3.78 0.62
Ustnavgsiadausinmang
WHNNULTEMNLONY 3.60 0.67

* JnudAyeananavaU 0.05

Aa 6 1 o Al a A v 6
NNENTN 26 WNAMTIANRANNLANENITIFAFdamMIlFUEM IR sTomeYaILEIn wanud
a 6 [ o o a (% 6 I o o 1
BulnS woSie MM (NMTH) TMUNMNTN IUNUREATU TUTIeN SugaNIM ISy way
aa a 6 1
sunsstaums e lgaidmaensienemaulsUTiumnaies (One-Way Analysis of Variance
One-Way ANOVA) wu &eh Sig. Wiy 0.000, 0.003, 0.268 wag 0.041 MNAIGL
{ A | o Al a A o 6 A 6 6a
daRmTIneNuanaviruafdams FUsmadesamevasin woemud Sulns wedia
TR ([T DUUNENDTN IueugamINias iy wuh Sen Sig annn 0.05 Tufe BaNsy
Aunfgavan (H,) uasiensasdiymses (H,) mngemnah odwiuanehaiys fviemedsontsldisms
\ERNTOENLTRILAIN WaaNLE BUNS wadda e (e ludnugasmemsdes iy Biusanehoriv
FaRnsaneNsLanvirafdans ssmMdaseamernn s wwenud Sulns wesis
S (e SuunemsEEIUMIAnEE wehukdaiae fumiem uasdunszuaums woh S
Sig. Weend1 0.05 @@ 0.000, 0.003 kA 0.041 MNMAY Tufa UfwoauNfgIvan (H,) wassonsy
SNNFTIUTRY (H,) Msnennam anandueneieriv SWieafislons MUSMILERNTAEN LTRSS uaa T
A ¢ 6a . o w o A o & w o v v o A 9o
SulnS wasia e (T MeUNARSTI NUTIA WATTIUNTILAUMS UENENIT G e WA
' Y A Ad A | o Ao a Y A A Ao & - ¢
‘vmmwnﬂﬁﬁmmimmﬂﬁmmﬂmam Sieafslons U9 ENTIETaISTM  woe s BulnS
€A o o f % ;:J | (% A o Y o | 1 | [~ I v
e NN (NINTW) QBL@‘]_INVILLG]W]NH% maﬂ@mwmswmaummLmﬂmiwmﬂquL‘]me@ﬂ@a 4

AIMEFIUWLY Fisher's Least Significant Difference (LSD) G199
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TN 27 WamTBEUaUTiemadsans IFUS M A asTomuradiTn  waanud  AulWs wesid S

() Sudadioe WunegdaeAims LSD lasduunmaenin

Fus19me/sgasuna

ANTUW/INANDY WAL W/ LT W/NIAA WIENIUUSENENT

218w tsznavgsnagane
X 3.30 3.79 3.84
UniFenaingnm 3.30 - -0.49* -0.54*
(0.000) (0.000)
SuswmaATIsviamethwusim - 3.79 - : -0.05
Uﬁgnamjﬁad’mﬁa/w%mé (0.557)
WHNNULTENNTY 3.84 - - -

* fivtudAymestieinTLey 0.05

NN 27 wameTiuEne §damsifodnsusems/Agismiamerhwisith
UsznavgsiadauinmGen - Arindurasieueddamslfismadosemeseniin  ueenmd  Buln
6a o w v A v 6 1 Y A Ad G o A o &R Y
waie e (e uduednde snnhdlduamsiRidusinGewsindnm vy 049 way
wenehamegeesdiviashAnymeatifinsseiu 0.05
Y A Fild A % A v A C!l (% Al Y A a A o
Al At dwminaniSimenmu Adwduresiruadidemslisnsdessemorasnim
¢ a ¢ €a o v Y a o & Ly A ddg o A o &
noewd Bulis weFis Sta Gomm) TuduwBadet sonnad s dwinSuwiindnm

Wiy 0.54 uazienenadunegoeneilinddymesfiaifiszsu 0.05
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TN 28 WamISLLaUTemadsans IFUS M A asTomuLadUsTN woanut aulns wesid e

() dhumen Whinegenedsms LD legduunanaendn

Fus19me/5gasunia

ANTW/INANDY WAL W/ LT W/NEAA WIENOUUSENENT

a1dw tsnavgsnagane
X 2.69 3.03 2.92
IniFenaingnm 2.69 - -0.34* -0.23*
(0.002) (0.003)
SuvwmaATisviamathuusding - 3.03 - - -0.11
Uizﬁ@ﬂ‘qiﬁaﬁmﬁa/w’%mé (0.258)
WUNNULTEMDNTY 2.92 - - -

* Jvsenmeai@iiszeu 0.05
a 4 | Y A tﬂld A o v A a Y (K
PN 28 wameTIALEne  d3msRfodnsusems/Agismiamerhwsith
UsznavgsiadauinmGen - Arindurasieueddamslfismadosemesensin  ueemd  Bulns
6a o v v 1 Y A AA G o A v &R v ! [<
s e (wvnaw) Tudhumien snnnnglduimsiifuinGawiindnm whiu 034 uazuanshafly
Nuepe R AYNIEDATTEy 0.05
Y A Cild A % A v A C!l (% Aa ol Y A a A o
JldAmsitodvminaniSimenmu  Adwduresiruadidemsliisnsdessemovasnim
6 A 6 6a o v 1% 1 Y A Ad G o A v R v
waewd Bulws wedia Siim (wnew) Twehumen annnhdlsnsifiduinGewsindnm whit

0.23 waswenshaunegeensiiiaddnmestiainasdu 0.0
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TN 29 WamTBELaUTraGsans 19U M A BsTomuLaIUsTN waaut Bulns wesid e

() dunszuanms WunegaeAsms LSD lasduunmaenin

Fus19me/5gasunia

ANTW/INANDY WAL W/ LT W/NEAA WIENOUUSENENT

a1dw tsnavgsnagane
X 3.50 3.78 3.60
IniFenaingnm 3.50 - -0.28* -0.10
(0.012) (0.205)
SuvwmaATisvtamathuusding - 3.78 - - 0.18
Uizﬁ@ﬂ‘qiﬁaﬁmﬁa/w’%mé (0.059)
WUNNULTEMDNTY 3.60 - - -

* Jvsenmeai@iiszeu 0.05

A

PN 29 wameTIAuEne  d3msRfodnsusems/Agismiamethwisith

UsznavgsiadauinmGen - Arindurasieueddamslfismadosemesensin  ueemd  Bulns

6a o o [% 1 Y A Aa [~ v A v &R v
WRIIE NG (NIA) GL%@T%ﬂﬁ%U’J%ﬂ']S N'mﬂ’]']l’/;ﬂﬁ‘]_ﬁﬂ'ﬁ’ﬂllLﬂu‘%ﬂL‘SEl%/%ﬂﬂﬂH’] WNNY 0.28 e

wanehaumegeesdiniashAnymeatifinsseiu 0.05
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a (% dl |4 dl 1 A dl 1 v ado al ‘lw a
ﬁNNG\gW%‘ZI?JYI 1.5 ‘a"]&lvl,ﬂL%ﬁ&l@]ﬂtﬂa%ﬂLL@]ﬂ@]'Nﬂ%N‘YIﬁ%ﬂ@]GI?Jﬂ'ﬁ ‘ﬂﬂiﬂ']‘ika&l\‘l‘iﬂﬁ'lﬁl‘llﬂ\‘l

a o 6 a 3 6a 0o w 1w
UFBN LLDANUD Q%Iwi LEagdd INA (NI1YW) LANAIINY

I%
v A A

dj a [ a aa 1%
FIFNI0NY EI%L‘]_]%ETSJS\I@@']%WNHDW VLGW@G% Q)

H NuldndusaieuiuaneeiuiTeuadcans I FUs M A TeaeI0A N waauE

0
Aa 6 6a o @ I | %
auIWi ERINE NG (NA1TW) VLsJl,t,@m@mrm,

H Nuldndusaieuiuaneeuiveuadcans UM A TemeI0IUA N waa g

1
a 6 6a o o I o
Sulns wesia a1rie (NTU) LLEINGININ
s o _Aaad a ¢ o o a 6 a
Awsuahan i lum eyt agldmmesaudemainngicmanaulssumaies (One-
Way Analysis of Variance : One-Way ANOVA) lvduanugasin 95% %ﬂﬁm‘ﬁﬂm\lagmwﬁﬂ (H)
Adelam  Sig. feiaend 005 uasthausdigudelaufenasnfgndn (H) uazoanSuansd
IR (H,) Alenndeatiay 1 AfuanshsriuazihluiSuuifeuidedenu (Multiple Comparison) lag
¥3BmemeuULY Least Significant Difference (LSD) Wamneniadee lothauanehsiufisseuiemeay

MIFDANIEAU 0.05 Nﬁmi‘Vl@ﬂa‘]_lﬁNN@ﬂW%LLﬂmﬁﬂWﬁN@a\lﬂﬁ

TN 30 LEPIMIINAELTIFMAGFaMS FUA MR LTaIAT N waanut WS wasia e

() NN lndasafa

SABAGERNS TUSMS IR Taa

X S.D. F Sig.

NUHARTOUN 9.301* 0.000
fhndwisewhiiu 10,000 111 3.37 0.76
10,000-20,000 U 3.74 0.56
20,001-30,000 U 3.80 0.61
30,001-40,000 U 3.70 0.36
Fauet 40,001 vwianly 401 0.61

UTIN 2.351 0.054
fhndwiewhiiu 10,000 111 2.71 0.52
10,000-20,000 U 2.87 0.64
20,001-30,000 U 2.96 0.59
30,001-40,000 U 2.92 0.57

o | X
Glaudl 40,001 L1vTalyl 3.02 0.78
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M9 30 (§19)

SAwAGAaN3 IUsMTaeesase

X S.D. F Sig.

PNUTRIIMIIN N 1.404 0.232
FnwiEawhAY 10,000 11 3.70 0.45
10,000-20,000 171 3.73 0.55
20,001-30,000 uw 3.64 0.54
30,001-40,000 17 3.66 0.39
Faust 40,001 Lmanlyl 3.84 0.58

PNUNTELIRMT 2.035 0.089
fnwiEawhAY 10,000 11 3.49 0.42
10,000-20,000 111 3.58 0.66
20,001-30,000 11 3.67 0.64
30,001-40,000 1 3.48 0.52
flaudt 40,001 LAl 3.76 0.75

* A mMIanavTEeU 0.05

ANINTN 30 WAMTAATAA NN eUAGFaMT SN REIT0M VRIS Laa v
A ¢ 6a o w o Y A 1A Y A o & v v o
Sulis wosia 110 (NNF) SUUNENTIU IPRRUIR0% I TNERSI UTION eILERIINITEe
S waziuNaEIuMs ey eRamMIInNEAMaNNLLSUTIUMARL  (One-Way Analysis of
Variance : One-Way ANOVA) WU &en Sig. whiu 0.000, 0.054, 0.232 L& 0.089 a6y

HaRnTonaMNUaNeTemaGdans IFUS MR asTomeTaiTn  waamus Suwlns wesid
e (T SuunemnumlAndusadon IWeuTm uTawNMITANUY LasmMUNTELIUMS
wuh & Sig snnnd1 0.05 YiuAe BaNSUENAATIUNAN (H,) warUianaundgIued (H,) nangemnad

Y A oA A | W Ao Al Y A A a v 6 a ¢ 6a

Nuldmdusaauiiuanet Sreuadicams usmMaResTemerass woanud Sulns wesad
10 (0999) IRUTIeN MUERMIIMUIY LALIUNTLLINMS UanehTL

HaRnToNaNNUeNETEmaGdans UM A asTomeTaiTn  waamus Suwlns wesia

o v 3

12 A [ A 1% Aa [ 6 1 a . v 1 A OIJ
16 ([T Swunamamuldndesodon Tusnuxaaioem wu Sen Sig. %eand 0.05 @9 0.000 T
fa UfienduNGTuan (H) uaveaasuaaa@gusad (H,) wanganad e I I A e
A v Aa ol Y A a A v 6 A 6 (7Y o w k% Aa (Y 6
Svema@siama FUS M dasTomeadsTm woanud Sulns wasie e () ueNUNAGT o
1 (% (% ;’j d‘ % 1 Y A n{d v n{ [ A [ v A o Aa ol Y A a
LEINGIINNY O9TE LW@EL%%iWUQW&;J’fL%UiﬂﬁWNSWHVLGWL‘%GEmaL@a%LL@ﬂ@ﬂdﬂmmﬂ%@@l@]am{bﬁ‘i_limil,ﬁ&lﬁa
A 6 a ¢ 6a o w 6 v oA e vane V| ¥o
MUVDIA LoaNuT DUNS WAy 910 () @%mamwmmaﬂu maavl,@wmfm‘mﬁaumm

uanshesemienguifiumeglay 1435nesauy Fisher's Least Significant Difference (LSD) 61t
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TN 31 WamsSELiauTiemadsans 9 M AasTomuadUiTn woanut aulns wasid e

() dhusdadioe WunegdeAims LSD lasduunmamelfiadadaiion

seld dnivie 10,001-20,000 20,001-30,000  30,001-40,000 Gous
{YIAY 10,000 1N UM UM UM 40,001 m‘nﬁuvl,ﬂ

X 3.37 3.74 3.80 3.70 4.01

ghniwRewn™u 10,000 1w 3.37 - -0.37* -0.43* -0.33* -0.64*

(0.000) (0.000) (0.013) (0.000)

10,001-20,000 L1 3.74 - - -0.06 0.04 -0.27*

(0.438) (0.801) (0.006)

20,001-30,000 11 3.80 - - - 0.10 -0.21*

(0.458) (0.036)

30,001-40,000 171 3.70 - - - - -0.31*

(0.027)

(%3 1 =3
§laue 40,001 Lyl 401 - ; ] ) .

* Srludemesiansedu 0.05

a ¢ | Y a  da 1% A A
anee 31 mamyeTiiugash JldEmsRsneld 10,001-20000 1w Heuadewns
vieadsoms usmadessameasion waenud SulWs weSia e (e Tudhundnsio
J Y A dld 9/:1 ! A | v ! [ ! 1 A v o w
s lfAnsidneldmniviewhiu 10,000 vm whiu 037 uasuanshadluneegoehoilibseny
YSRATITER 0.05
Y A l:il:i ¥ A A:il (% Aa ol Y A a A v
i Amaniaselél 20,001-30,000 1 AewdssasieuadidamslfiSnsdisemeranim
€ a ¢ €8 . o w v a o & Ay a  Aa Yo A 1w
waewd Bulns wedia Sife () ludundeie snnnndldismsisine lddmnivawhi
10,000 LW Wiy 0.43 uazuanenaumegoensdiiuddynestianssiu 0.0
Y A t:id ¥ A A:il (% Aa ol Y A a A v
i Amaiiaselél 30,001-40,000 1 Aenmdssasieuadidamslfisnsdisemeranim
€ a ¢ €a . o w v a o & Ay a  Aa Yo A 1w
waewd Bulns wedia Siie () lusundeie snnnndldismsisine lddnimawhii
10,000 U Wi 0.33 uazuanenaumegoensdiiuddymestianssiu 0.0
Y A t:id 9/2‘: 1 Ag A A:il (% Aa ol Y A a
JléAnaiinelédous 40001 vwamly Sewduresiruaddemslfusnmdissemen
Y § a ¢ 68 . o w v a v & My A Aa Yo 1A
13 uaemd Aulns wedia dfa G luswdasme snnidldsneiitnelddnivde
WU 10,000 11 Wiy 0.64 uasusnenaidunegensiiiaddnmestianssiyu 0.05
Y A l:il:i 9/2‘: 1 Ag A A:il (% Aa ol Y A a
Jlésnmaiinelédous 40001 vwamly Sewdusesiruafdemslfuinmdessamen
Ao € a ¢ 6a . o o 1 A o ¢ Yy A Aa %
1A waerwd Bulns weSie iin (onaw) ludhndasiowt sannagldiEmsfsingld 10,001-

20,000 U Whitu 0.27 uazsenenadunagoensilinddymsfiafiszdu 0.05
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Y A l:id 9/;’; 1 Ag A A:il (% a ol Y A a
Jlésmaiinelddoust 40001 vmamly Sewduresiruaddemslfuinmdessamen
a o ¢ a ¢ 6a . o o 1 P My A Aa %
1A waerwd Bulns woSie Siin (onaw) ludhundasiowt sannagldismsfifinele 20,001-
30,000 L Wiy 0.21 wagseneadunegoenailiiuddymstiafisziu 0.05
Y A t:id 9/2‘: 1 Ag a1 A:il (% Aa ol Y A a
JléAmaiinelddous 40001 vwamly Sewduresiruaddemslfuinmdissamen
a o € a ¢ 6a . o o 1 P My A Aa %
13 waerwd Bulns weSie e (onaw) ludhuwdasiowt sanngldismsfisineld 30,001-

o o

40,000 1 winfiy 0.31 wasienenadunegaenliiuddymstiafiszsu 0.05
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auuﬁgmﬁ'a'ﬁ 1.6 szazan lwms lgusns Insdnwsiiasaufinuansnsiuiieuaddans
Tusmsidussasevasudem wannud Sulns 1wasds S1Re (NINLe) WANGISAY

%ﬁmmimL%auLﬂuﬁmagmmqaﬁﬁ et @

H, : srusmlumIdLAmInsiwieAeuiinuaneeiuiivenaddensiduimsidiuee
NeUDIFIN woanud Sulns wosia a1rie e Tduanehariv

H srzna lwms UM nsenviedeuifuansetuilvidunddanms Musnsdeese

1
MNEUDIEIN woenud Bulns woSia 1rie () uwenehai

Ssuaaanidlumiensn arldmmeseudemsnneieenaussmaden (One-
Way Analysis of Variance : One-Way ANOVA) sl%izé“umml,%aﬁu 95% azﬂﬁmmw@gnmé’ﬂ (H)
feaufladn  Sig. fetoun 0.05 uazthassdgndoloU fanasnfgmndn (H) uazoaniuansd
1UTB (H) Aflenaanatheton 1 @jﬁmﬂ@hqﬁmzﬁﬂmﬂ%auLﬁam%q%au (Multiple Comparison) 1o
#3BnesauuLY Least Significant Difference (LSD) Lﬁa%m@hLca,?almﬂ@fmmemﬁuﬁizé’uﬁaéwﬁm

MIFDANIEAU 0.05 Nﬁmi‘Vl@ﬂa‘]_lﬁNN@ﬂW%LLﬂmﬁﬂWﬁN@a\lﬂﬁ

TN 32 LEPIMIINaELTIFUARFaM A M AL uTas AT Loe g BulnS wedAs e

(W) a"wum@mma:;naﬂumﬂ%u’%mﬂmﬁwﬁmﬁawﬁ

VeuARAaN1S IFUsMsIdEesasY X S.D. F Sig.
PNUHARNOAN 1.158 0.315
dnnwBewnfiu 3 3.61 0.64
451 371 0.67
snnn 5 Tauly 3.76 0.61
PUTIAN 0.341 0.712
dnnivBawhiiu 3 9 2.94 0.63
451 291 0.53
annnd 5 oy 2.87 0.68
PUTRIMIMIInNLY 2.019 0.134
dnnvBewntiu 3 3.80 0.55
451 3.76 0.50

3NN 5 Tl 3.66 0.52
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M9 32 (§19)

MEUARAENS 1FUsNSLREsTaEY X S.D. F Sig.

PNUNTLLIUMST 0.160 0.852
dnniwBawhiiu 3 9 3.58 0.46
457 3.59 0.56
1NN 5 Tauly 3.62 0.69

* AUAANIRDANTZA 0.05

ANTN 32 HAMTAATILHONHULON T eadsian1s LS M ResTomeIadLssm wonus
a ¢ 6a o W o Y A o 6 A A % A o & w
Suls A 10 (WINTW) SMUNNTLELIM WMT UM el Raun IuenuNaasou e
T SIS IINY  waveunTELaums  leg lFanamensienanauLTlsammaden
(One-Way Analysis of Variance : One-Way ANOVA) WU N Sig. WA 0.315, 0.712, 0.134 Uay
0.852 GNNAWL TeRenannnd 0.05 Tude paNSUANNATIUMEN (H) wasUfwosasdgmses (H)

. Y v ¢ 4 dd C e me A v~ 4

WLONNT Szavna s FUAmIlnsemradeuiifiuaneetu Sveunfidams usmsidessaseaas

A o € A 6 6a o v 1 1 [
VBN LA NUD 8%1‘1/\]3 WIASIE NG (NATU) VLNLL@]T]GH\‘]TM
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a v d o € 4 Ad“lm | v do al GLQ/ a
sunfgIUUeN 1.7 srunInsawtliafauiivl louanastuiiviruafisans usnsideese
a v 6 a 6 6a o W 1 [
SBVBIUSIN aaNWT DUINS 1TasId 3170 (W) HANGIIH
Fomnamndeiusasdgumestio gt Aa
H, :  swuulnsdwiiefeuninlfuaneetuiliieuaddems Musmaidasemevasiin uae
6 A 6 6Aa o W 1 | o
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Aemba waanud 3.78 0.61
TWAEa 3.55 0.62
719 2 350U 3.92 0.73

PUTIN 5.785* 0.003
Jedbu waanud 2.97 0.62
TWYAea 2.73 0.52
719 2 UL 2.93 0.84

NULRIMINTIATNLNE 0.161 0.851
Aemba waanud 3.70 0.51
TWRea 3.71 0.49

319 2 e 3.75 0.67




77

M9 33 (§19)
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ANNTN 33 WM NN T eUAGFaMT SNSRI UBILEI Waa v
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Wo@nssans FusnsidesEe

WG oWy Sig.
ey R

0612 0736
THuvinan 83 104 187
lutla 77 9 171
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