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Issarong Phadthananuphong. 2008. A Development on a video for enhancing an understanding of the
Crown Property Bureau’s mission and business process. Master’s thesis M.Ed. (Education
Technology), Bangkok: Srinakharinwirot University.

Thesis Advisor: Dr. Kuson Isdul

This study aims to develop a video for enhancing an understanding of the Crown Property
Bureau’s mission and business process. For this purpose, a satisfaction survey is conducted among
residents on the Crown Property Bureau’s lands.

Samplers are based on a content expert, an educational technology expert and 40 residents on the
mentioned areas. The survey applies Accidental Sampling Technique, together with following
research instruments:

® The video

® The evaluation forms orchestrated by the content expert and the educational technology

expert

® The satisfaction questionnaires for the 40 residents on the Crown Property Bureau’s

lands.

Means and Standard Deviation are used for statistical analysis.

The study reveals that the video for enhancing an understanding of the Crown Property Bureau’s
mission and business process combines both excellent content and efficient communication quality, as
a media. Moreover, in terms of satisfaction survey, the result shows positive responses from the

residents towards this video.
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