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Pornnapa Waiyakarn(2004). Opinions of consumers in Bangkok Metropolis influencing the
buying behavior of Umm!...milk product from Chockchai Farm. Master project,
M.B.A.(Management).Bangkok : Graduate School, Srinakarinwirot University. Advisor :

Assist.Prof.Dr.Wanlop Ratchatranont.

The objectives of this research are to study opinions of consumers in Bangkok
Metropolis influencing the buying behavior of Umml!...milk products from Chockchai Farm.
The sample size is 400 consumers who live in Bangkok. Data collection devices are
questionnaires. Statistics information is evaluated via percentage , mean score , standard
deviation and correlation , while differences are analyzed by t-test Independent , One Way
Analysis of Variance and pair Comparison is arranged via Least Significant Difference
(LSD). All analysis is processed by SPSS (Statistical Package for Social Sciences) for
Windows Version 10

The finding reveal that the number of female samples is more than male , age are
mostly from 25-34 vyears , status marriage in Bachelor Degree , monthly income level over
25,001 baht working in private companies. Most of sampling groups buy Fresh milk
icecream ,the favorite taste is fresh milk , 90 grams cup because the products have quality
, buy only during 18.01-20.00 . The frequency behavior in buying is about once a month
with average total amount pay by sampling groups to buy is about 70 baht. The opinion
of consumer about the market is in uncertain level. When considering that the opinion of
consumer in the component of market about Umm!...milk product from Chockchai Farm is
in good level of product. However the opinion of the consumer about market components
of Umml!...milk product from Chockchai Farm is in uncertain level when comes to price ,
distribution tendency and market promotion.

Consumers at the different age , status , education , monthly income level and
occupation have the different for buying behavior of Umm!...milk product from Chockchai
Farm for the frequency in buying product. And consumers who have different age , monthly
income level and occupation have the different for buying behavior of Umm!...milk product
from Chockchai Farm with average amount pay by the consumer to buy product.

The opinion of consumer in the component of market about product and price
which related with the buying behavior of Umml...milk product from Chockchai Farm the
frequency in buying product and the opinion of consumer in the component of market
about the product and distribution tendency which related with the buying behavior of
Umm!...milk product from Chockchai Farm with average amount pay by the consumer to

buy product.
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