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Pisit Chantaraviroj (2004). Bangkok metropolitan Area Consumers’ Attitude and Purchasing
Behavior at Impact Trade Exhibition Center,Muangtong Thani. Master Project, M.B.A.
{(Management.) Bangkok: Graduate School, Srinakharinwirot University.

Advisor: Assist. Prof. Dr. Apiruth Tangkrachang

The objective of this research is to study consumers’ attitude that influences their
purchasing behavior and the demographic attributes that affect the decision making of consumers
who buy goods and services at the Impact Trade Exhibition Center in Muangtong Thani. The
samples of the study were 400 consumers having purchasing experience at the Impact Trade
Exhibition Center. The tool used in collecting the data was questionnaire. The statistics used in
analyzing the data were percentage, mean, and standard deviation. The difference analyses
employed were the ttest independent analysis and the one-way ANOVA analysis. The Least
Signiﬂcant Difference (LSD) method was used to analyze pair differences. Relationship analysis
was done by using the Pearson’s Correlation Coefficient method. To carry out the statistical
analyses, the SPSS for Windows version 11 was used.

The research revealed that the number of female consumers was higher than male
consumers in Bangkok Metropolitan Area. Most of the consumers were at the age of 16-25,
single status, held a Bachelor's degree, had a monthly income of around 5001-10,000 Baht, and
worked with private companies.

The study on purchasing behavior that affected the decision making of consumers in the
Trade Exhibition showed that the type of goods and services most of the consumers were
interested in was Food & Beverages. Fashion items & Clothes and Books were the second and
third most interested categories. respectively. Most consumers came to the exhibition with friends
by their own car. Most of the consumers came around 4.01-6.00 p.m. in Octocber-December.
And the most important reason that they came to the Impact Trade Exhibition was wide variety of

goods and services available.

1. Consumers’ attitude towards the Impact Trade Exhibition Center, Muangtong Thani in
the aspect of Marketing: the study revealed that consumers in Bangkok Metropolitan Area found
the overall products in the Impact Exhibition at the "good” level. They also felt that the overall
prices were at the "good” level. In terms of place, promotion, personnel and overall physicai
environment, the Exhibition was at the "good” level as well. In terms of the overall process of

service, the Impact Center was deemed at the “moderate” level.



2. Different demographic aftributes affected purchasing behavior in the lmpact Trade
Exhibition in different ways, as follows:

2.1 Consumers of different gender did not show different purchasing behavior in
terms of frequency of visits to the Exhibition in the past 3 months and in terms of
their average purchase in each visit.
2.2 Consumers of different age showed significantly different behavior at the
statistical level of .05 in terms of the average purchase in each visit to the
Exhibition.
2.3 Consumers of different marital status displayed significantly different behavior
at the statistical level of .05 in terms of frequency of visits to the Exhibition in the
past 3 months and the average purchase in each visit.
2.4 The behavior of consumers with different education was not statistically
significantly different in terms of frequency of visits to the Exhibition in the past 3
‘months and the average purchase in each visit.
2.5 The behavior of consumers with different income was significantly different at
the statistical level of .05 in terms of the average purchase in each visit to the
Exhibition.
2.6 The behavior of consumers having different occupation was significantly
different at the statistical level of .05 in terms of frequency of visits to the

Exhibition in the past 3 months and the average purchase in each visit.

3. Consumers’ attitude in the aspect 6f Marketing and the way the attitude influenced
their purchasing behavior at the Impact Trade Exhibition Center, Muangtong Thani.

3.1 Product significantly influenced consumers' purchasing behavior at the
statistical level of .05 in terms of the average purchase per visit. Product and
average purchase moved in the same direction in the relationship, which was in a
low level. _
3.2 Pricé did not have significant relationship with purchasing behavior at the
lmpact Trade Exhibition Center.
3.3 Place had sigrﬁﬁcant relationship with consumers’ pﬁrchasing behavior in
terms of the average purchase per visit at the statistical level of .05. They moved
in the same direction in the retationship, which was in a low level.
3.4 Promotion had no significant relationship with consumers' behavior at the

impact Exhibition.



3.5 Personnel had no significant relationship with consumers’ behavior at the

Impact Exhibition.

3.6 Physicai environment had no signiﬁcarit relationship with consumers’ behavior

at the Impact Exhibition.

3.7 Process of service had no significant refationship with consumers’ behavior at

the impact Exhibition.

4. Consumers’ purchasing behavior and probability of future purchase at Impact Trade
Exhibition Center, Muangtong Thani: The purchasing behavior of consumers at the Impact Trade

Exhibition had no relationship with their interest in future purchase or in inviting friends to the

Exhibition.
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