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ABSTRACT

The purposes of developing E-learning: End User Behavior are as followings;

1. To establish E-learning: End User Behavior lessons through online computer
to students of College of Social Communication Innovation.

2. To assess E-learning lessons by educated specialist.

3. To study satisfaction of students of College of Social Communication

Innovation to E-learning.

Research Process

1. Build and develop E-learning by analytical situation, designing lesson,
building story board.

2 Build and inspect the quality of instrument by specialist to assess E-learning
and survey the satisfaction of students of College of Social Communication Innovation to
E-learning.

3. Analyze data and bring it to specialist to inspect and assess the quality of
E-learning and then assess the satisfaction of students of College of Social

Communication Innovation to E-learning.

Data Analysis and Results

1. The scores of all credits are high. The mean is 4.25 and standard deviation
is 0.609. The quality of context: (X = 4.48). The quality of managing lesson: (X = 4.34).
The quality of presentation: (X = 4.29). The quality if technique: (X = 4.12). The quality
of during study: (X = 4.06).

2. The Satisfaction of Students of College of Social Communication Innovation
to E-learning: End User Behavior is high. The total mean is 4.18. Students are very
satisfied in many sectors such as learning, context, activity, designing and website, and

electronic media.
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b SRINAKHARINWIROT UNIVERSITY UNIT 1

End User Information System

Learning Objectives

—_

. Define end user information systems.

2. Understand enterprise information systems and

end user information systems.

Identify the benefits of end user information systems.
Understand workplace environment

Describe the impact of end user information systems
on workplace environment.

ok w

Instructor: Mr. Chatmuang Phaomanacharoen
E-mail: chatmuang@swu.ac.th

Main Menu

SRINAKHARINWIRGT UNIVERSITY o UNIT 1

j End User Information System

2 Definition of End User Information Systems
2 Enterprise Information Systems.and End User Information Systems

2 The benefits of end user information systems.

2 Workplace environment

2 The impact of end user information systems on work
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) SRINAKHARINWIRGT LINIVERSITY CB 201 UNIT 1

End User Information System

The Organizational Systems Research
Association has defined end user
information system as the application
of information technologies to support
business processes and individual
performance with the objective of
improving overall organizational
effectiveness in direct support of
business goals and strategies.

Main Menu

SRINAKHARINWIROT LINIVERSITY C UNIT 1

j End User Information System

- Enterprise Infor! d End User
Information Systems

Information systems are classified generally.based
on types of systems and intended users.
The five classifications most commonly used are:
1. Transaction processing systems. (TPS)
2. Management information systems. (MIS)
. Decision support systems. (DSS)
. Executive information systems. (EIS)
. End user information systems (EUIS), or
Knowledge work systems. (KWS)

More Details...

Main Menu VOLUME D

115
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CB 201 UNIT 1
End User Information System

B

1. Foeus on individual and work group productivity

2. Quick response

. Analyze user requirements and work flows, evaluate hardware and
software packages, mmend solutions i -

S o0 ®NO oA

-

. Optimizes human pro
. Web page development

Main Menu

SRINAKHARINWIROT UNIVERSITY

e a7

~ Knowledge worl ersJ

The Enterprise

th software packages

. Integrate tools into the work environment

. Assist people in using computers to perform their jobs

. Business tasks, people-oriented p

. Flexible, less well-defined activities

. Emphasis on ad hoc requirements

. User responsible for control and security procedures  +
24

CB 201 UNIT 1
End User Information System

Knowledge workers
The white-collar workforce generally is defined to
include the following employment categories:
1. Executive and managerial personnel
2. Professional and technical knowledge workers
3. Sales and marketing personnel
4. Administrative support, including clerical
Knowledge worker is used in the broader sense to
include all four categories. These workers are the target
population for end user information systems and
productivity improvement efforts.
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) SRINAKHARINWIRGT LINIVERSITY CB 201 UNIT 1

End User Information System

'end user information systems on work

-

For several years, economists have been
modifying the idea that capital investment produces
gains in national wealth.

They have been moving toward a theory of

End user information systems and

business value {
{ Enduser informa;ion systems an.d human capital, recognizing that people and human
Y2 P ractors behavior also affect productivity.

| e —— These ideas are reflected in the growing
End user information systems and —

emphasis on productivity improvement programs.
Jjob/business process design

4 Technology plays an important role in most

d A = . restructuring efforts because it extends what people

SRINAKHARINWIROT UNIVERSITY o UNIT 1

j End User Information System

Main Menu
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