AN lA28IAN TN TR FENTLINNITRIAULINTUN JINNHILAS

UFnynyniinus
U89

Tesn vewiaanana

LAUDFDLTUNFAINENAE NUINRLAFUATUNTD 19a 1T HdLl 89N AN
ANUANGRTLBYLYINNANARTHINLTUF A A11IT1INENANARTNIINIAN

NOBNIAN 2553



AN lA28IAN TN TR FENTLINNITRIAULINTUN JINNHILAS

UFnynyniinus
U89

Tesn vewiaanana

LAUAFARITUTARINENAE NUNINLUAEATUATUNTS 196N LiNaLTUENLIaT89N19AN=A
FINUANGATLEYYINNANARTNUNTUT R A12ITIINEANARTNIINAN
WOHNIAN 2553

AVANT I UABINN NN AL ATUATUNTD 195



AN lA28IAN TN TR FENTLINNITRIAULINTUN JINNHILAS

plaN

Tesne vewiaanana

LAUDFDLTUNFAINENAE NUINRLAFUATUNTD 19a 1T HdLl 89N AN
ANUANGRTLBYLYINNANARTHINLTUF A A11IT1INENANARTNIINIAN

NOBNIAN 2553



Hagna aawmilaanans. (2553). Auiane lagasau 1 inAdannis1sn1s1a9gueleam
NWNUIUAZ. UTTYrTwus an.N. (Ingna1ansniann). ngamne: Tudisanenas

NURNLNAEATUATUNIE IR, ATUZNITNNIAILIAN: HTEIANERINANSETHES ANTLAET,

a

21919¢] AT.DUBNANA LAUIAN.

Y v
o a

a o = 1 dl =2 = =R a dld '
NMTIEATIU Mﬂ’]’]NHQMN’WﬁIL'W'ﬂﬂﬂ‘i‘:f’]LL@zLﬂ?‘EIULV]EI‘UﬂQWNWQW@i@ﬂﬂQ@N’]ﬂ]ﬂV]NGI@
NITUTNIIUBIAUILENITUNPUNNNUIUAT TUATUNITIANANTTN AIUNITLTNT ATULAAINT

¥ ~ - o a = Y a

Fuanuiuazeilngal Tnasiuunanu wa ang scaziainisiiuann@n aanudlunislduinig
wazmsNanangiIng nquenetei i lunadeasstilssnausion gndany 18 Tawl vieans
UazMMTUANTNIRIAUTILNNTUNFUNWNINUAT 4 U 41U 327 AU LTUILsINTaya

TaalduuudauniNANAanalanuUNInTId9ulssNNUAN 5 926U IA1ANNITaueRlTy

1Al

0.95 Awnzitayalaeld AnFasas AeAe ADENILUNIATFIW NIINARALIANT N1TLATIEI

49

o o a o

ANLLsLluniamen danudndeyaiaauuansiued Wl Ay eadiansyAy .05 i

nsuleunausee Tnaldigaestounugad (New Man Keuls)
NANISIRE WL

1. A uienalagesannTnlEen1IUTN19289A U TUN M NEIILAT TuFung

[ %

AANANITHN H1UN1TUTNNT AulAaINg Auanuiuazginenl Jldusnisianuianalaatlu
FEALINN
2. fldUEn s RwALANFATUW HAuNena Lo AU TUN N NHUIUATUANFI

fiuse it dAyneaianaziu .05

3. flEnsnRengsinaiu dpouienelasieaudienamungannamuag lLuansneiu

o

4. glsnNsndszazina N nduannnseiu daonunswalalunisldusnaseguel

[ o

LRINTUNTIUNNIUIBATUANFAY aeieliudnAtyneaiiAnsziu .05

= o

5. fldusnandanunlunisldisnissinanis danuienalalunisldisnisgudienomu

[ 1 =

NYIMWNNUATLANFNNIL BERTIA ATy eali ANTzaL .05

1
o

6. HldusnsndimnnanunlduTnIseinaiu Aaanuienalalunisldisnisgueionaau

o o aa

NIUNNNVNUATUANFNNTY BEiNTIANATYNNaDANTZAL .05



MEMBERS SATISFACTION ON SERVICE OF BANGKOK YOUTH CENTER

AN ABSTRACT
BY
PIYARAT KORNEAWKLANG

Presented in Partial Fulfillment of the Requirement for the
Master of Science degree in Sport Management
at Srinakharinwirot University

May 2010



Piyarat Korneawklang. (2010). Members Satisfaction On Services of Bangkok Youth Center.
Master Thesis, M.Sc. (Sports Science). Bangkok: Graduate School, Srinakharinwirot
University. Advisor Committee: Asst. Prof. Dr. Mayuree Suphawibul,

Dr. Thanormsak Senakham.

This study aimed to study members’ satisfaction towards the youth center services
namely, activities, general services, personnel, venues and facilities based on genders,
ages, length of membership, frequency of the centers’ usage and reasons of choosing the
centers’ services. The sample of the study comprised 327 males and females of above 18
years of age and they were all members of four Bangkok Youth Centers.

The data was collected by a rating scale questionnaire with the reliability of 0.95.
Data analysis was done in terms of percentage, mean, standard deviation, t-test, and one-
way anova. The New Man Keuls’ LSD was repeated if the statistic significance was at .05

The results of the study were as follows:

1. The level of satisfaction of the centers’ members towards the overall centers’
services was at a high level.

2. There were differences of levels of satisfaction in terms of the members’ genders
at the statistic significance of .05.

3. There was no difference of level of satisfaction in terms of the members’ ages.

4. There were differences of levels of satisfaction in terms of different lengths of
membership at the statistic significance of .05.

5. There were differences of levels of satisfaction in terms of the frequency of the
centers’ usage at the statistic significance of .05.

6. There were differences of levels of satisfaction in terms of different reasons of

choosing the centers’ services.
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ARAULLENITUNIUNNEUIUAT Tt
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