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A STUDY OF KNOWLEDGE AND ATTITUDES ON SIX SIGMA QUALITY CONTROL
OF HEAVY MAINTENANCE EMPLOYEES OF THAI AIRWAYS
INTERNATIONAL PUBLIC COMPANY LIMITED

AN ABSTRACT
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TANIN  PRABPAIPAL
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Tanin  Prabpaipal . (2003). A Study of Knowlege and Attitudes on Six Sigma Quality
Control of Heavy Maintenance Employees of Thai Airways International Public Company
Limited. Master thesis. M.ED. (Industrial Education) Bangkok : GraduateSchool,
Srinakharinwirot University. Advisor Committee: Assoc. Prof. Chucheep Onkokesoong.

Dr. Pairust Vongyuttakrai

The objectives of this study was to study knowledge and attitudes on six sigma quality
control of heavy maintenance employees of thai airways international public company limited.
The population of this study was composed of 2152 heavy maintenance employees. The heavy
maintenance employees were divided in to two groups and the sample were: (1) 121 Coachs and
group Leaders, and (2) 223 employees

The Questionnaires were used to measure the knowledge and attitudes on six sigma quality
control. The Statistical tools used to analyze the data were percentage, Mean, Standard deviation

and Z - test.

The study found that:

1. Coachs and group leaders have knowledge on six sigma quality control in five areas in
the average level. When consider in each area fond that coachs and group leaders have knowledge
on identifier the problem the average of 66.78 percents, have knowledge on measurement the
average of 72.89 percents, have knowledge on analyze the average of 74.55 percents, have
knowledge on Improvement the average of 78.84 percents, have knowledge on maintaining the
process the average of 79.67 percents.

2. Coachs and group leaders have attitudes on six sigma quality control in the high

level X =3.69.

3. The heavy maintenance employees have attitudes on six sigma quality control in the

moderate level X =3.30.
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Master Black

Master Black

Black Belt

Black Belt

Black Belt

Green Belt

Green Belt

Green Belt
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SPECIFICATION

0.001 ppm

RANGE
1350 ppm 1350 ppm
»
-60 3o +3c +60
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AW 1 NagNg Ind Indn  (@NNTUNNNANRRLVNTIR. 2545 : 3)

Sigma DPMO
2 308,537
3 66,807
4 6,210
5 233
6 3.4
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1. 1999 AU Faraz
21-30 1 13 10.7
31-40 40 33.1
41-50 1 59 48.8
1NN 50 1 9 7.4
TN 121 100.0
2. QENSANE
Fnnansayayneis 9 7.4
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AR S AT LAUAZUUY  TEAU
naLgn Anflufes  Aanwf
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1 Usrlamiresnismaaeuanuignu (Hypothesis Testing) Aadals 84 69.4 unang
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Al PELAZIBEN X S.D. FEHU Z - test
\ARAR
1. WuAedvinusiasnsideudanuaniaNAaLiull 413 76 N 35.61
Tasanns@nd Fnain
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raliindss@nnalunadimldase
13, vhuRadwiwdlafiaginnuetajumiiie 3.86 61 N 39.49
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14, viuddndalasanis@nd Gndn ansansssulivion 3.65 64 1huna1e 34.03
Aarusafulunisinnuldunnnduiu
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= y

1. Uszinnnazmeasd (Must Be)
dad . . .
A, UssnnANEeNINEsA (One Dimensions)
Uszimnaineannilsziulaliignén (Delighters)
4. lunn29ann(Quality Function Deployment) aMNA1ALAMNAATY lUN1TARLAURIANNARINITIZUING
v a v | v o o o o
guaniugnAn lasludszysoiaauansssAunindidny ?

¥ a Y oa v
N, HAIRAL HHAR LaTynAN

R
)]

J.

o)
e3P ele D
>
>)
=

>
Lo
[
h]
)
hO)
=

5. wiveailale ﬁm’f;ﬂumﬁLm'mzﬁmmﬁuﬁuﬁi:wjmzﬁmuﬁLﬁlmifmﬁummzﬁm%hmiﬁﬂimqn’w ?
N.  Kano Model
1. QFD
A.  ARMI Model

4. GRPI Check List



AUANBAUNIFIN (Measure Phase)
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