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Namchar Kittinakbunchar  {2005) Foreign customers' marketing mixed management evaluation of
handicraft product on Beryarong ware A case study of Siam Ceramic Handmade shop Master's
Project, M B A (Marketing) Bangkok Graduate School, Snnakhannwirat University

Project Advisor DOr Warangkana Adisomprasert

The purpose of this research 1s {o study the foreign customers' marketing mixed management
evaluation of handicraft product on Benjarong ware by a case study of Siam Ceramic Handmade shop The
sample used In this study was 115 foreign customers who have purchased the products from Siam Ceramic
Handmade shop The research instrument used in this study 1s questicnnaire The data was analyzed and
presented in term of percentages, means, standard deviatons and coefficient of vanation The difference
was tested through t-test and One-way Analysis of Vanance (ANQOVA) while significant difference of each
par was tested by Least Significant Difference (LSD} and the relationship was lested through Pearson
Product Moment Correlation Coefficient and Chi-square

The results and hypotheses tests were found as follows

1 The foreign customers who have purchased handicraft product on Benjarong ware from Siam
Ceramic handmade shop come from North America and have American nationalty, mostly are male age
50 years and above, highest educaticnal level eamed 1s a bachelor degree, are employee in private
enlerpnses, have annual income of US$ 50 000 and over The main purpose in coming to Thailand s for
vacation and most of them have no expenence in purchasing Benjarong ware from Siam Ceramic
Handmade and other shops

2 The overall of foreign customers’ persanalities are high level in affectionate to be Thai, aesthete,
socialite / sociality and modernization

3 The foreign customers’ marketing mixed management evaluation for overall aspect is at good
level The product 1s evaluated at very good level, but price, place and promoton are evaluated at good
level

4 The most cntena that foreign customers used in making purchasing decision are fine, beauty
and qualitative and its thal uniqueness respectively

Foreign customers will repurchase handicraft products on Benjarong ware at 72 2% They will
spend money for handicraft products on Benjarong ware in average of US$ 282 34 and are interested in
more information (1 e promotion items, new items) that Siam Ceramic Handmade would be able to inform
them via e-mail at 48 7%

Mast interested product that foreign customers will purchase 15 lea set and coffee set on Royal
Bone China porcelain, decorative items on Royal Bone China porcelain and decorative items on Thai

porcelain respectively



5 The data analysis for hypothesis testing were revealed as the following

51 The foreign customers with different contnental and purchasing expenence n
handicraft product on Benjarong ware from other shops have differently affected the foreign customers’
marketing mixed management evaluation in overall aspects and each aspect of product, price and place at
the significant ievel of 05

52 The foreign customers with different gender, age, highest educational level,
occupation, main purpose tn coming to Thaland and purchasing expenence in handicraft products on
Benjarong ware from Siam Ceramic Handmade shop have not affected the foreign customers’ marketing
mixed management evaluation in overall aspects and each aspect of product, price, place and promotion

53 The foreign customers with different annual income have differently affected the
foreignt customers' marketing mixed management evaluation in aspect of place at the significant level of
05

54 The foreign customers’ personality in sociaite / sociality has relationship with
purchasing decision cntena in terms of receving product information ntroduction and interesting in
receiving more information which Siam Ceramic Handmade would be able to inform wvia e-mail at the
significant level of 05

55 The foreign customers’ personality in aesthete has relatonship with purchasing
decision critena n terms of fine product, beauty and qualtative and interesting in receving more
information which Stam Ceramic Handmade would be able to inform via e-mail at the significant level of 05

5 6 The foreign customers’ personality in affectionate to be Thai has no relationship with
purchasing decision critena and future purchasing behavior

57 The foreign customers' personality in modernization has relationship with purchasing
decssion crtena in terms of product information companson with other shops at the significant level of 05

58 The foreign customers’ marketing mixed management evaluation in the aspect of
product and place have relationship with interesting 1n receving more information which Stam Ceramic
Handmade would be able to inform via e-mait at the significant fevel of 05

59 The foreign customers’ marketing mixed management evaluation in the aspect of
price has relationship with future purchasing at the significant level of 05

510 The foreign customers' marketing mixed management evaluabon in the aspect of

promobtion has no relationship with future purchasing behavior
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AINAITI 22 nanFIAT S FE R o181 I89gN AR fgedudwinnnsrulszinniades
Wasd anfugeny winla wausd we fumslssfiuntsudunsdaudszaunanisratalagsan Ineldnag
Aarsianuulnisumnaies (One-Way Analysis of Vanance One Way ANOVA %38 F-test) wuaniian
Probabiity (p) WAL 938 3au1nmn 05 uRe senFuRNNAIIUMAN (H) uasUiasanufigIuses (H,)
WNEAINAN gRArTIENsTIRRTeNguaAnanaiuiinsUszifiunniinsdaudsrasimaanisnaialausantai
UANANAA RAzENTOSLNEAM R dium s sdulszaamnanazea s 1

1 madszfinnnsuiimsdoutssaumnamsnatadunaaing 1o ldais F-test wuaniian Probabiiity
(0) L 953 Feuanndn 05 hude panfuauNAFIUNEN (H) usslfjiasannfignused (H) wuigaud
gnénamFTEfifoguanseiuiinsUrfiumeaEmsdnnlszannnananadunindneiliuann ety

2 mssziiunisuimsdautszannnanisaataiiugai e 1fatia F-test wuaniiAn Probability (p)
WL 463 3auannda 05 HuRe HENFUANNATIUNAN (Hy) uazUiasansfignused (H,) uuigauen AnAn
mﬂaviqwflﬁﬁﬂmqLmnrii'nr‘fui’im?ﬂ?:Lﬁunﬂ?u?u']i'muﬂ?:ﬂumqmsmmmé’quﬂmiﬁumnﬁmﬁ’u

3 msdszdiumstinnagaulszannnanisaanadugaanenizdndtuuny Inaldadis F-test wuandl
A Probability (p) WAL 553 Sauanndn 05 duRe senFusuuAgundn (H) uszalfinsauuRgiuses (M)
WBANYT QAR TRRTEguANsefuiinslssfiuntnmsdaulrzaamnani I ad e

nrsanatmineluunnenai
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4 nsdsziiunisuivnsdaudscannnanizsaannaunisgussnnisnans Inelda s F-test wudalian
Probability (p) AL 887 Fentnndn 05 tuRe veniuanufguvan (H) usrUfiesannfgiused (H)

WHIEAININ gnArgaTERfistguandaiuiintsdszdiuntruivisdondszaunianitaaasounig

gaasNnmsRanaliuansnaiu

ANUAFIU 1 4 gnéEs AT REAUNeAnEgegauansraiuTininlszifiuntsuunsdautlszan
PSRRI TANNIRATEMIATENITYATIR ANFINBENN 1927A WERF WarANANaiu

Hy gnAtmaRniissAunsdnegagauandwiuiinisdszdiunasuivisdawmlszannna
nsmeaRuARansIlszATawyaseATaesn uazwaniluza s TEun Fuudniuet fusen du
FBIMUMIFATMNE RezFTUMIdUETINITAAIATRATIUAEN BT3A waus waluuansnaiy

H, QnF’\'ﬁ‘mmw'1ﬁﬁﬁ5‘:ﬁum?ﬁnmqq@mumnEi'Nﬁuﬁm?1.!?:L:‘Jum?u?‘msmuﬂ?:aumq
msaaAufwinonssudssnniaiasugasdlagsy wazuonidurediu s Sundasiost dusman dm

AHINMNITTAITMUNEY URZAIUNITAAUETUNITAAATBIFIUADIN (BTA UALA IHAWANATIAL

A3 23 uamanisiFoudiaunisdsslun1suinn1Iaa AR A TR aN IRl T TN MIATEULS T9A Frusen

\ITIA UBUA WA 1BIGNAIEIIANTR IaeduunaINsEFuMIANI I

daurlszannnanisaae (n = 115) s:a‘fumsﬁnmqmm X SD F P
T ATUNRRA U AsuNANEIADULAE 448 033 0 968 041
drznnafieinsiodn 455 042
WETITRE) 4 40 045
ganinfiqnes 436 051
593 444 0 45
2 Atusan dspuAnwRaudans 381 062 1808 0 150
Uszmatiangdadn 417 059
Wryeyes 402 062
ganafSoyeyed 382 070
U 398 064
3 AMEEMIINATTRI MUY TruuAnmeulas 409 0865 0379 0768
UsznnAtieTnsaandn 4720 0 49
WSayyeis 405 067
genanReyeyas 402 075

e Y 409 065




B4

M7 23 (AD)

AUUTTRANNINIFARIA (n = 115) szﬁumiﬁnmﬁqqm % SD F P
4 FUMIAURTUNIIAAA dsunAnmeulas 400 068 1257 0293
Uszmatiainsiandw 375 091
NEGTISTRLE 359 074
gandnFoyoyes 364 057
ERLY 369 075
nndrzidiulaasan AsundAnwnsulan 409 045 0 996 0398
tsznialientnsiandw 417 045
gy s 402 048
gananfoeyed 396 045
PR 405 046

AMNA139 23 HANSIATIERLFIURELEAUNNIANEN§IRATINAN TR TR Hadudtinanssy
UTTMATEAUYITA INFIRABIY WA LEUA WA Aunisdssiiiuntrusvisdaulszannianiznana
Taagau Inaldntsiasrziarmudslsiunnaiien (One-Way Analysis of Vanance One Way ANOVA %38 F-
test) Wu"3iAT Probabiity (p) U 398 TINNNGY 05 WUAD BBNFUANNRIIUWAN (H) uasUljiesauss
§UTBI (H))  BuIEAINAN qnﬁwqqmw’nﬁﬁﬂs:ﬁum?ﬁnmqmmumnshqﬁuﬁms‘ﬂ?:tﬁumm‘?midw
szaunianisnaialausonluuanaiaiu uazaruisosunaanislsniiuniruiusdoutlszaunianisaana
Busosn s

1 nedsziliun1susnnsgaul sz aun N IR AR TURARI U Toe 1 da0R F-test Wua13A1 Probability
(p) Wiy 411 Fanannda 05 e HANFUANNATWUAN (H) usziiasannfigiuses (H,) vuieAN
gnAtNREIRRiss FunsAnmgagauansitsiuiinanlszifiunnduisdoudszaunianisaaadiu

NARNTUT LLANANITY
2 matrsiiumsuinzdaulrzanniniseaiaduman Tneldain F-test wuaniian Probability (p)
)

WAL 150 TININNGT 05 HLAD JaNFURNNATIUNAN (H) wazU@sanNmgIused (H.) MuIgAINGn andn
43 0 1 Q

1ANIRRHEAUNIsANIgagauansitaiuinasdsifiuntruivisdoutlsrauniinatmanasusan
WANFST

3 msdszfiunisuivirdaudssaunianisaananuasan1anisdnamuns Ianoldata F-test wosng
A1 Probability (p} WAy 768 Sananndn 05 fiuAe HaNFLANNFAFIUNAN (H) uavUfiesanumziuses (H,)
WNIEAINTT gnATg1angBnHszAunsAnsgegauanstsiuiinsdsziliunsuTunsdauilszaunig
MMIAMAGIUEBIN WA A e luuanmniaiu

4 nsdszifiunisuivisdaulssannnisaanasuntsgudsunisaan neldans F-test wuanilan

Probabilty (p} Wil 293 $aunnan 05 duAe sanfusuuAgman (H)  wardijiasaunfigiuses (H,)
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WNIEAININ qnr-'\’w'mai'n-mﬁﬁﬁ?:ﬁum?ﬁnmqmmmnlfi'lqﬁuﬁn'ﬁ'ﬂ?:l.ﬁun'\m‘%msdoum:ﬂuma
NIANIRAIMNITRAATHNITRAA IUANEaY

ANNAFIU 1 5 gnirsremeTAnteinuandsiuiinialsniiunnimzdaulsraumianimaia
AUAMRONITUNUTEIMIATOALIYATIA ANFIuas Il PR waud WaLRNFANIL

H, gnrsasinTaneInuansrsfufininlsziunisuinnsdannlszamimaanismanudi
wnonsslszinmatenunyandiasn uszuonidurodne Wun Fusdniust Fusan fudeamianisds
UL UARSATUNITAUATHNNITAIATOIFLAEAN 193TIA waud aluusnaraiy

H, gnémameeAnEednuanaeiufimalsniiuniniiuisdoudizauniansnaadudn
Wnonssulssnniadanumyasedlanmn uazuenidusodnu W fundndoet fusman druteanianisda
M uAZAIUNTAIATNMIAAIATEIF ALY 1PTiA waus wauansinaiy
A9 24 uansnaFau@ouninlssfiunisiwsmratadudwinnnssulssinneTe s yasd Fusuis

FINA LAUA 1A ‘nmqnﬁﬁmomamﬁ Iﬂﬂ'ﬂoﬂLL‘l&ﬂB‘ﬂN‘ﬂ'}%W

gourlszaum1anisAana (n = 115) 27N X SD F P
1 suninsitust Furanig/ f§ismia 448 051 0 456 0714
wWinNuLEENenTuY 443 049
sznaugriagiusa 452 034
untiu/ dniSeu/ e 437 043
98 444 045
2 dusien Fusvinig / fgiamna 418 070 0831 0 479
wHNIUUTEMBNTY 392 070
Usznavgsnadoudia 411 050
witu/in@deu /s inBae 392 058
794 398 064
3 Mudamnnidadining Fusranis / Faauna 410 080 0791 0501
wWiinauLTEMLIBNTY 416 062
Uszneaugsnadiusin 410 067
wutu/inFen/ inee 392 062
594 408 065
4 AUMIBAATNNNIAATA furanns / §§iauia 377 116 0815 0 488
WUNULTHVIIENTY 369 069
Usznaugsnadqusn 352 063
wadg /fndeu/ nBas 385 079

T 369 075
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A5 24 (AD)

gaulsraunianieans (n = 115) 15N X SD F P
nsdsziiulnesany furtnag / Ffasmne 413 065 0143 0934
winMuLienau 405 048
Ustnaugsiagius 4 06 039
witiu 7 inFen/ i 4 01 043
Y 4 05 0 46

RINAITIE 24 HANTILATISWFoLRaLa TNEIgNAITI12AI9TR A3eAuAmansalszIMATe
WIYATA 3INFusen @93A uaus wa funisdssiivnnsuivisdiudssauntsnimanalaesan taaldnng
TnsiziAuulslsunnaAes (One-Way Analysis of Vanance One Way ANOVA 38 F-test) wusnilan
Probabiity (p) iy 934 Fawnnan 05 iuAa ganFuANNRgIUNGN (Hy)  uwazUjiasannsigiuses (H,)
WHEAYINGT gnAtT AN RRTeEweanaaiuiinslszdiuniniiuisdautlszaaumianisaanalaasanla
UWANANAAY UazaINIndLLNRAN sz EuM s sdILszamansnenadusednu Tdded

1 msdsadiunsuimsdaudszaumanisaaiasuudnius weldani F-test wuanian Probability
(P} WA 714 Famuanndn 05 WuAe HANFURUNRFIUNAN (H) Lm:ﬂﬁmﬁﬂuuﬁjmmq (H) wugAIm
gnénasnasRndednuansaiuiinadsaiumsuimsdaudssaamanisaaadundnius duanenaiu

2 mMadsniunsuimsdiudrzaamansnatadiusan Inaldaiis F-test wudniian Probability (p)
Winfy 479 Fau1An9n 05 TuAe HENFUANNAFIUVAN (H) UazUIasanuRgIusres (H,) uniamAndgn gnén
aaeBinis inuanAtaiuiintrlrsiiuninuimisdiudssannanisaaiadunat bivananaiu

3 nisdszdivninuinsdautlszauniainsaaiadiudeananisdnswune tnaldatin F-test wudnil
A1 Probability (p) WAL 501 Fanannda 05 iufe senFususAgILMAN (H) ussUfwsennfgiuses (H,)
WNEAIINI gnANTIIERIRTEE IR UANG N REiNsszfiunindusdaulzamisnisasadiuiamaa
nsanaIe lunnaaiu

4 madsziunniivsgiulssaunianiznsiasiuntsduazanisaan naldadd F-test wudnida
Probability (p) M1AU 488 Faunnan 05 dude sanfuanuAgwnan (H) wazUfesanufigmses (H,)
WYANMNI gndITIReTIRRRe ENRAnuTinslsTdiunainnsdaulszaamnensaaIadung

FAUATUNTARIA BIUANFATTY

o« =l

o i 1 d‘ L. o of - o
ANNBFIU 1 6 gnirgndngARiieldnedunnnieiuiinasdszifiunisuiunsdaulszannng
MEARIARUAANNIIHUTENNATENUYATA INFIVALIN 1T51HA LBUA ALANAYIAU
H,  gnAtmaseRiidseldnedusnaesiuilnisdsnifiunsuinsdaulssaumianmatadudn
- e 2 3 b 3 L - - L3 *™ -
WronssulszinmaTaayassAlaorn wazuenidusadiu Wi fundaduet susan duteamanisdna

AWMU LATATUNITRUATUNTRATATDIFILKRIN EIIRA LIUA WA lNLANRaTY
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H,  gn@gmaAwsAiineldinalluananaiuininlssdiumsuiuisdoulsranmiamsnaindudi
3 d. 1 ) 4 U - At -« k3 -
winnnssnlssimateduyassAlaesan uazuamiusediu Wi dundasinst fuman dutemiinisds

WU UASATUNTAIRTHNIRAIADDIF ALY 1B30A UBUE BIALANFNITY

A58 25 wassn1nisuiisunisdzsiliunisuinasdoudisaunan 1 smaradudimanssndssinmaies

WA Fuaeny wsila wows wa 383gnAN1seed Taaduunmumeldnat)

pINIMIamIiL
gaulszaunIniaaia US$ 49 999 US$ 50,000 Tl
(n=115) X SD X SD t P
1 AUNBATTT 436 0477 449 0428 -1 556 0123
2 fAusAn 389 0 654 403 0633 -1 157 0 250
3 AN IINITARSIMUY 392 0629 419 0 645 -2 199" 0030
4 AIUNNTEUATUNITAANA 373 0741 367 0 764 0404 0 687
msdsziiulagsan 397 0 454 410 0 475 -1 358 0177

* IpdAMIRDANTZA 05

a1nM1974 25 nanFereiloudtunglddeleesgninaasined fsedudwinanssnlssnn
WATBNLUIYATIA AINFIUALIN TR REUA LA

sanAaTsiFouiisunolaneteesgnAianinneea AaaAuARnnsTHLTE AR LIGATIA
RINFIUADIN 1GFTIHA WAUA WA Auntsdssifiunisusuisdauldssannanisaatalaesan Ineldand
Independent Sample T-test Wu213iA1 Probability (p) Wiy 177 Faunndn 05 vduRe geuFUANNAFIUNGD
(Hy) uazdfiasanufigiused (H,) wnteaue gnémasnedninglédredunnaieiuiinmedssduns
vimranulszaunnmenatalaemuliuanmaiu asisrsadwunuanisdszdivnmsuimisdondsraunng
measadiumediu e

1 msdssdBiumaidwisdoudssaunnisaainn unasnsi s nal4aia Independent Sample t-test
WuinilAn Probability (p) WAL 123 F4unna 05 WiuAe senfusun@gnuvan (Hy) ussufjinoannfiguses
(H,) uwupANdn qnﬁwﬂqmwﬁﬁﬁﬁmﬂ'lﬁ'imﬂﬂu.mnLv"i'mﬁuﬁm:nJ?:Li’lumm'éwwdouﬂ?:ﬂumqn'nmmm
ATURRBIRA L wanNme T

2 psdszidiunisuivisdaulszaunenisaanasiiusian eeldaiis Independent  Sample  t-test
WU 3IAN Probabiity (p) L 250 TauInnan 05 HuAe aanfusNNATIWMED (Hy) uarlfjesanuigiuses
(H) us18AIu27 qnﬁw'\qmmE“lﬁﬁmﬂ‘lﬁﬂaﬁumnﬁi'NrTuil'mi‘ﬂi:tﬂums‘u"}meﬁfauﬂs:aumam?mmm
FiugA lumnenaiv

3 ndss N sUTUITEINU FEANNNITARTARNTDIN NN ALY Tag1Hah5 Independent

Sample t-test Wu24§iAn Probability (p) winu 030 Jaaundn 05 duAe UfesaunBigiuuan (H) uazeeniy
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aAgIUIRT (H,) uNIBAIs gndngnsnsinineidneluanmefulindszfiunnaFunsdaulszan
yNMIRAIAR LTINS IminEuANNaiY suniTndnAynaaiBfisziy 05 Taufigndnanane e
Aelssatininavitawindy USS 49,999 Urzdiunsuiuisdrutszaumianisaaiadnugaanianisiasiuting
Wszduisndngnédammetaniingléseilfus USS 50,000 uly

a4 madssdivnmsuimsgaudszaumainisaainsnunisdaaiunanisaain Taaldatis Independent
Sample ttest wLrinflAn Probabilty (p) AL 687 Fauanndn 05 tiudte aauFLRUNA VAN (Hy) uazUfias
AUNAFIUTE (H,) MUIBAINGN gnﬁﬂ'mfnVi'mmﬁﬁﬁmu'lﬁﬁiﬂﬂu.mnrii'nﬁ'uﬁms‘ﬂiztﬁumm?mm'mﬂi:ﬂu
MHNITARIARIUINIFEAUATININTRER Lluansinaiy

ANNBAFIU 1 7 gNAIT B NTIAN

=

JingUrraedsaannAumanlssiva ngusinstaiuinislssidiu
NMSUTUTdIUL 2T ANNINNIIARIARUATAONTINU S IIMIATAALTYS TIA A nFruse i menfia uaud s
WANATY

H, andgnsineinddinguszaedsesmsimunadssnalnauansreiuiimsdssifiunnsbuns
dgaulssaunnanisasiaudinnnssudssinneieaugasiAlagsan uatuomdusmasiu un suadnsos
ATUIIAT FAMTBINNNITIARUUIY URSAIUNIFAUATUNIAAIATDIF AL 159131A Laud waluuAnAnaiu

H,  gnérmanuedRiingUizadesnndunamilssmalnawanseiuiinisdszdunisiims
doutlsrauninimmandudninnnssudssnmetaduganidlagsn uasiwonidusmadnu Wun fuadaius

ATUTIAT ATUTBINWNITIAITULNY LRZHATUNITARATUNITARINLDIFUADIN 1E9EIA LAUS WALANANITY

B3 26 wansn uFauWsunislsniiuntruinnggiudszaunanisaaadudAinonssulssiniaTedu ua

296 FIUREN 119750A Laus WA 799gnATNMANA TanduunasdRnlszasdsanisiuntenlizma

nel
danlszauniamsnana Mg nauiiey Wnuew
(n = 115) X SD X SD ¢ P
1 fundafus 438 0 481 4 46 0 436 -0 863 0 390
2 Auran 388 0 657 402 0635 -1 056 0293
3 AMUIBIMNAITARA MUY 411 0718 408 0621 0220 0827
4 FIUNITAUATUNTARNA 384 0811 362 0718 1444 0152
nsdszidiulanson 405 0515 405 0 450 0 083 0934

o « - - - —= 4
RINATN 26 waNIFAIAMDIFEUHsuTanlstasdnindunandszvalnasssgndtganead #
FAUAMONTTUUTINIMIATEALQYATIA NFINaEIH WHA LEUS A
= L -~ . - [} Ll J
nanisilansiuFouifisudnguszasdnindunnnndszmalnaresgndigiasinenté Asedudn

wannIsNlssIMATaLA A AnFiuduny waliA waud e funisdszdiunasuivisdoudssaunag
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nsaaalaason 1neldada Independent Sample t-test WUS#AY Probabiity (p) Winfu 934 Zaunnnda 05
WuAe sefuannBguman (H) uszUfiasaunfignusas (H,) MNeANdn guATIIANIT AR IRgUrEass
nisiRunIUrsmAinauaneAulinalrzdiumsuimsdaulszaunianimanalaesaslsivansnaiu o
ansseduunaannssdiunmnihnsdanlrzaamemensnadiusadong 1w

1 msdsziiumauivizgulszauninmsasiadundnium Ineldadia Independent Sample t-test
WusilAn Probability (p) (1L 390 Femanndn 05 thide gauFuaNNAE AN (H) uazUiasannbigiuses
(H) wineawin gniannsamifiidnguszasfasinsdunenlszmalnewnnmaiuinaslsdiums
UFM1769UL T 8NN R IRAIARTULR AU uuan sty

2 nisdsnfiunisuivisdnadszaunianisnainsiusian 1neldats Independent Sample  t-test
WUNMTAY Probability () WAL 239 Senannan 05 Yuie panFuanMAIIMAN (Hy) unzlfjiasanungiuses
(H) wgAINdn gndnsasnssdntidnglssasfaesnndunundssmalnewansiafuiinasdszfiunas
viusdrulszaunInsaatacuAn ldusnanaiu

3 mrdszdiunsuinisdaulszaunaniaaaiuteamiainisdndcuune taeldats Independent
Sample t-test Wui13AN Probabihity (p) Wiy 827 Faunngn 05 UuRe HRNFUANNAF VAN (H) uazyfjias
ANNAFINTO (H,) MunBANGn qnF’iw'miwmﬁ?ﬁ’ﬁ'ﬁ’mqﬂszmﬁmmmﬂﬁumamﬂszmﬂ’lwmmnmaﬁuﬁms
Usziiumstiwsdoudssauntanisaaianiugaamnanisdnaing uRnm1ang

4 madszdiunisuimisdoudrzannamaaanasunisdagiunianisaats laalEaiia Independent
Sample t-test WugHAY Probability (p) WL 152 daunnndn 05 viuRe HANFURNUAGIUNAN (H,) uwazujias
ANNAFIUTA (H,) VHEAIINGY qnﬁ’ﬁmoﬁiwmﬁﬁﬁq“mqﬂe:mr-?mmn’mﬁumqmﬂ?:mﬁ‘lwmmnmeﬁuﬁms'

Uz NNV 41U S AN WNITARIAATUMITAUA THNMNITARIA LHLANAN A

AuuHFIU 18 QA TasmdAnilszaunsallunisiedudiainiusniy waiia waud we
wansnafuinmsUszdiumsuinisdiudszaunanisnanduAninonssutssuniATe LA sed anfiuaen
95131A WA WALRANANITY

H, ﬂ“nf'ﬁmqvi'mmﬁﬁﬁﬂi:ﬂun'ﬁ'm"lunw%ﬂauﬁ"lmn%’mﬁmu SHA AU WA wanFafuiinag
Urzdiun1syrmzdnnlsann 19N Iaan aRuA RO NI TN I TIIMATINLIYATNAIAE Y uatiendussfiiu
Tiun fundniusg fusan Frudeamianisdadnming uazdunisdagiunisaanaresiuasy 195180
weue wnluanmaay

H, gnésnssednilizaunirafunsgedudnainiuana wiia uaus we wnsnefging
ﬂ?:tﬁum?u?m?dmﬂ?:ﬂumqm?mmmauﬁ’ﬂﬁmnnﬁnﬂizmmﬂ?mmrmmFﬂmmqu wazusmusosiu
1w Fun@nsus Ausran F1utean1anisdadming LazdunisduaTuNIIAaIATesfIuasNN @I DiA

WELA LHAWANANS AL
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ANs 27 uadasninFouidsuninlszdfiunmaniimdaulszaunnaniseaiaduAninanssndssnniaieaunya
L = - * ) -y aQ 3 =
NA Fruagan 13iia uaud wa 1a3gnArg1aagd Tneduunmudszaunisailumssedudnanin

AUNN ETNA UBUA WG

s aunIIN1TRRIR e hitngte
(n=115) X SD X SD 1 P
1 AMHRRATT 443 0413 444 0480 0131 0 896
2 fMurA 392 0633 403 0 650 -0916 0 362
3 futemnInIseRITming 415 0607 404 0 681 0921 0359
4 FUMIRUATUNIANIA 382 0747 360 0747 1 600 0112
madsziiulassan 408 0 464 403 0475 0 609 0544

AP 27 BANITTAPTRBLREULraUNzai N s e AuAIAI N IuREIN 15T LaNE W
VIGNAVINIANDA

nan19insieudinulszauntsailunsisfudainiiuasni adia uaud we YBIGNAI
F19AEE AunTTUssiivnasuiunsgoutlzszauntanisnanelaeson Taaldadi independent Sample t-test
wuTlAn Probability (p) WAL 544 Sauannan 05 tufe paNFUANNRFWMAN (H,) wasUfiasannnguses
(H,) WEANIN qnrr'h'wzmamﬁﬁﬁﬂ?:ﬁumsm’lums%a%uﬁﬁmn%"’mﬂmu Wil WAUS LR WANANAAY
fininlszfiuntruinisdaudszannianisastalaesanluuananeiu Tneaiuisoduunaanisdsafivnig
\wnssantlszaamanienanaiiusedn 1§

1 n3UsEIEumMIUIMNTAILU T L AN NINTARIRATUNARATUT LaelTat’ Independent Sample t-test
Wu9nila1 Probability (p) Wini 896 Fewnndn 05 YuAe tanFUANNAZIUUAN (Hy) uazUfiasaunmiziuge
(H,) winBAND Qnﬁ'vn'nsi']wmﬁ'?{ﬁﬂ?mumi‘m".ums‘%ﬂﬁuﬁﬁmn%‘mamn @A LAUS A WANAIAY
Hinmrlszdiuniniiunsdaulrzanysnisnaiasuna s liuansineiu

2 msdlsmiiunisuiuisdautszaunanamatindnugan e ldada Independent  Sample  t-test
WudnilFn Probability (p) Wiy 362 Faunndn 05 tiufe ganFuanuFiguuen (Hy) uasfjiasaunagiuses
(H,) MBAI1M97 qnﬁﬁ'immwﬁﬁﬁ'ﬁﬂsmum?m"lum?’-ﬁaauﬁﬂmn%uﬂmu 1213A WEUA LA WANFINANY
finsuszi@unnsuidvnsdoulszannamsasnadusan luansiaiy

3 msUsziiuniauiwirdaulssannaniaaiafuseantanisndatmine laaldads Independent
Sample t-test W313iAn Probabibty (p) Winfs 359 39x1nnan 05 1iuRe sanFuANNAIUMEN (Hy) wazilfias
AUNFFIUITBL (H)) nueanwdn qnﬁ'm':ohqmﬁf?'{ﬁﬂ?mumsru"lum?ﬁﬂauﬁ’mn’s'ﬂuamu A uEus
WA wanfsiuiintslssivn Ui rdaut rsannemsaanasituteananisinsuing luansinaiy

4 nsdezidivnstiivizdiunl szaunnanasaaIaA uNTEURTNNINITEaT e Lagldan# Independent
Sampie t-test Wu913iA1 Probability (p) winfiu 112 Famnnan 05 tude BENFUANNFAZMAN (H) uaslies
AUNFAFINIEI (H)) WHIEAIN qné’wwquﬁﬁ'ﬂﬂ?mumsm’lumﬁaﬁuﬁw'm‘}"mﬂmu teniiA waus
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QUESTIONAIRE

Foreign customers’ marketing mixed management evaluation of handicraft product

on Benjarong ware A case study of Siam Ceramic Handmade shop

The purpose of this questionaire 1s for study and bring the result of this research to use as a guideline to

improve and develop proceeding action in marketing of handicraft preduct on Benjarong ware from Siam

Ceramic Handmade shop

Explanation
1 This questionaire divided into 4 sections as follows
Section 1 The personal information of the respondent
Section 2 The personahty of the respondent
Section 3 The evaluatton in marketing mixed management of handicraft product on Benjarong ware

from Siarn Ceramic Handmade

Section 4 The purchasing behavior of handicraft product on Benjarong ware

Every answer from respondent will be kept secret and be used for the purpose of research only



QUESTIONAIRE

Foreign customers’ marketing mixed management evaluation of handicraft product

on Benjarong ware A case study of Siam Ceramic Handmade shop
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Secton 1 The personal information of respondent
Instructio Se pu in the o fill in

8 Please specify your continent and your nationality

saqge which bes scribes you

[ ]1) North Amenca zone Nationality
[ 12)Asiazone Nationality
[ 13)Europe zone Nationality
[ 14) Austraha zone Nationahty
[ 15)Africa zone Nationahty
[ ]6) Antarctica zone Nationahty
9 Gender
[ ]71) Mate [ 12)Female
10 Age
[ 11) Below 20 years old [ 12)20-29 years old
{ 13)30-39vyearsold [ 14})40 - 49 years old
[ ]15)50-59years old [ 16) 60 years or Above

11 Level of your highest educatton
[ ]1}Secondary/Hgh School {
[ ]13)Bachetor Degree {

12 Qccupation
[ ]1)Cwilservant / State enterpnse [
{ 13) Personal business [

[ ]15) Student [

13 Annual iIncome
[ 11} Lessthan US$ 10 000 [
[ 13)US$ 20000 - 29,999 [
[ 15)US$ 40000 - 49 999 [

12) Professional Degree

J 4) Higher than Bachelor Degree

12) Employee in private enterpnse
} 4) Housewife / Househusband

1 8) Other (Please specify)

12} US$ 10 000 - 19,999
] 4) US$ 30,000 - 39,989
] 6) US$ 50 000 and over



14 Your main purpose in coming to Thailand for

(
[
[
[

] 1) Business [

1 3) Work [ l4)twmng

15} vVacation [ 16) Education
} 7} Purchase products for resale [

1 8) Other (Please specify)

1 2) Government Business

174

8 Have you ever purchased handicraft product on Benjarong ware from Siam Ceramic Handmade before?

l

11)Yes [ ]12)No

9 Have you ever purchased handicraft product on Benjarong ware from other shops before?

{

1) Yes [ 12)No

10 What are your purpose to purchase handicraft product on Benjarong ware from Stam Ceramic

Handmade? (check all that apply}

(
(

1 1) For yourself [ 12)For give to someone

] 3) Because someone assigned { 14)Forresale

Section 2 The personality of the respondent

Instruction  Please put a \/ in the slot which best describes your charactenstic

5

4
3
2

Level of the personality evaluation of the respondent 1s as follows

means Your character identifies to the left side charactenstic

means Your character quite similar to the left side charactenstic

means You have mix charactenstics from both side

means Your character quite similar to the nght side charactenstic

means Your character identifies to the nght side charactenstic

No The Charactenstic 5 4 3 2 1 The Charactenstic
11 | Socialte/ Sociahty Solitude/ Sohtary
12 | Aesthete {Love beauty) Simphicity (Like plain iving)
13 | Affectionate to be Thai Fond of international
14 | Modermzation Cld-fashion




Section 3
Siam Ceramic Handmade

Instruc Pleas

e slot of leve] of evaluat

The evaluaton in marketing mixed management of handicraft product

SCI

175

Benjarong ware of

uro S

Factors of marketing mixed management of
handicrait product on Benjarong ware

from Siam Ceramic Handmade

Level of Evaluation

Very
good
(5)

Good
(4)

Moderate
(3)

Not good
{2)

Worst
(1)

Product
15 | Qualty of product

16 | Fine and delhcate handicraft

17 | Vanely of products

18 | The beauty of design

19 | Varnety of patterns

20 | The beauty of color

21 | Varnety of color

22 | Suitability of usage

23 | Thal uniqueness In the product

24 { Suitability of package and packaging

convenience and safety for transportation

25 | Acceptability and confidence in the fame of

products from Siam Ceramic Handmade

Pnce

26 | Reasonable price in comparnng with its

usage

27 | Reasonable pnce in comparnng with its value

28 | Reasonabte price in companng with ils

quahty
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Section 3 The evaluation in marketing rmixed management of handicraft product on Benjarong ware from

Siam Creamic Handmade {Continue)

Instruction . Please put a \’ in the siot of level of evaluation which best describes your opinions

Factors of marketing mixed management of
handicraft product on Benjarong ware from

Siam Ceramic Handmade

Level! of Evaluation

Very
good
(5)

Good
(4)

Moderate

3)

Not good
2

Worst
1)

Placel/ Channel of distnbution

29 | Convenience of the shop location

30 | Decoration and placing of products within

the shop

31 | Convenience in receving information or
purchasing through internet (Can be
skipped If you have not used this service

before )

32 | Confidentiality in purchasing through internet
{Can be skipped If you have not used this

service before }

Promotion

33 | Special discount

34 | Product information provided by sales

representative

35 | Brochure and document introducing the

product

36 | The attractive and interesting advertising

board / sign

37 | After sales service such as letter E-mail and
internet (Can be skipped if you have not

used this service before }
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Section 4 The purchasing behavior of handicraft product on Benjarong ware

In ction__Pleas he slot which ] decisign makin has
Cnterion in decision making to purchase handicraft Level of performance
product on Benjarong ware from Most Much Middle Less Least
Siam Ceramic Handmade (5) (4) (3) (2) (1)

38 | You study detalls of Benjarong ware information

before purchasing

38 | You compare information of Benjarong ware with

other shops that also sell them

40 | You compare Benjarong ware with other type of

Thal handicraft products

41 | You decided to purchase Bebjarong ware

because of Hs Thal uniqueness

42 | You decided to purchase Benparong ware

because of it i1s fine, beauty and qualitative

43 | You decided to purchase Benjarong ware
because of good service and complete

inforrmation provided by salesman

44 | You decided 1o purchase Benjarong ware

because worthy of value and pnces

45 | You decided to purchase Benjarong ware
because of the location 1s convement and near

your residence

46 | You decided to purchase Benjarong ware

because of special discount

47 | You decided to purchase Benjarong ware
because of you receive information via printing

media and advertising documents

48 | You decided to purchase Benjarong ware
because of you recewve information from

document introducing the product

49 | You decided to purchase Benjarong ware

because of you receive information from Website

50 | You decided to purchase Benjarong ware

because of your fnend recommendation
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Section 4 The purchasing behavior of handicraft product on Benjarong ware (continue)

instructi eas in the sl il est descrbe ur opinion

51 Will you purchase handicraft product Benjarong ware of Siam Ceramic Handmade in the future?
[ 11)will certainly [ 12) Notsure
[ 13) Absolutely not (Piease skip to No 55)

52 If you want to purchase handicraft product Bemjarong ware of Siam Ceramic Handmade how much will

you spend on next time? US§

53 If you want to purchase handicraft product Benjarong ware of Siam Cerarmic Handmade what type of
them will you be interesting to purchase? (Check all apply)

®  Tha porcelan

[ 11)Dinner ware [ ]2) Tea set and Coffee set
[ 13)Vase [ 14)Decorative items

[ 15) Covered bowi or covered Jar [ ]6)Lamp

[

1 7} Other products (Please specify)

® Bone China porcelan
[ 11)Dwinnerware [ ]12) Tea set and Coffee set
[ ]3)Vase [ ]4)Decorative items

{ 15) Other products (Please specify)

54 Are you interested 1n any information (1 @ Promotion items New items) that Siam Ceramic Handmade will
be able to inform you via E-mail?
[ 11)Interest [ 12)Notinterested

[ 13) Do notuse E-mail

55 Any of your recommendation to improve and develop in handicraft product on Benjarong ware and

service from Siam Ceramic Handmade

FTY

*** Taking this opportunity to thank you very much for your kind assistance
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