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Tarntip Suksaichol.(2003). Job Satisfaction of the Employees in DHL International
(Thailand) Lid. Master Project, M.Ed. (Business Education). Bangkok: Graduate Schooal,

Srinakarinwirat University. Advisor: Sittakom Chaosup.

The purpose of this research was to study the job satisfaction fevel of the

employees in DHL International (Thailand) Litd. The scope of study included 5 aspecits:

Relationship with Superior, Relationship with Colleagues, Compensation and Beneiits, Work

Environment, and Career Opportunity, and variable comparisons in terms of sex, length of

service years, income, and education level.

The sample group consisted of 268 permanent employees of DHL Intemational
(Thaitand) Ltd. A questionnaire was constructed and used as a tool to collect data. The statistical

toole for analysis involved percentage, average, standarny  deviation, t-test, cne-way anpalysis of

variance.
The research revealed that:

1. Job Satisfaction of the Employees in DHL Intemational (Thailand) Ltd. was at moderate
level in all aspects and each aspect; Relationship with Colleagues and Work Environment were in.
high level. The aspects of Relationship with Superior, Compensation and Benefits, and Career

Opportunity were in moderate level.
2. Employees with aiiferent sex, length of service years, income, and education ievel had

no statistical signiticance difference for Job Satisfaction both in alt aspects and in each aspect.
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