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Chavalee. (2004). A Study of Biosocial and Emotional Intelligence Differences as
Related to Stress Coping of Standard Chartered Nakornthon Bank's Staff.
Master Project, M.Ed. (Developmental Psychology). Bangkok : Graduate

Schoo!l, Srinakharinwirot University. Project Advisor : Asst.Prof. Wattana

Srisatvacha.

The purposes of this study were 1) to examine the level of staff's stress
coping by three strategies : problem focused coping, emotional focused coping and
less useful coping, 2) to examine the level of staft’s emotional intelligence, 3)to
compare the results of staff's three stress coping strategies on the basis of their
differences in biosocial characteristics (age, marital status and working experiences)
and in emotional intelligence, and 4) to investigate the predictive power of biosocial
characteristics and emotional intelligence for predicting the three stress coping

strategies.

The sample of 135 staff members was randomly drawn for this study from
Standard Chartered Nakornthon Sathorn branch in the year 2003. These staff
members were asked to respona to a-set of questionnaires on emotional intelligence
and stress coping strategies. The statistical methods for testing the research
hypotheses were t-test, one way analysis of variance, Fisher's Least significant
difference test and multiple regression analysis.

The findings indicated that there was no si.gnif-icant age difference of staff in
their stress coping by problem focused coping and emotional focused coping
strategies ; there was a significant age difference of staff in their stress coping by less
useful coping strateqy. No marital status difference was found in their stress coping by
problem focused coping, emotional focused coping and less useful coping strategies,
and no emotional intelligence difference of staff was found in their stress coping by
problem focused coping and emotional focused coping strategies. The staft at a low

level of emotional intelligence used less useful coping strategy more than the staft at a



moderate and a high level of emotional intelligence, whereas the staff at a moderate
and at a high level of emotional intelligence were not found to be difference In their use
of less useful coping strategy. The findings also indicated that age and emotional
intelligence were effective variables that could mutually predict coping strategy at the
05 leve! of significance, and all variables (age, marital status, working experience and
emotional intelligence) could mutually predict less useful coping strategy at the .001

level of significance.
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