Lmeamsw‘Vwmgjmil,fluﬁiﬁﬂmﬁa TNAIWANNUUAIUIDANDRITHULNA
mtﬁﬁnmgaﬁﬁ:uuLwﬂiuiaﬁaﬁiauLﬂﬂ

USaniiwus
V89

TRHUUND INDNW

1 a a a Qs a s a a’ 4 1 A
LRUAADUMNAINYIREY URIANLIRLATUATWNI L3al LNDLTUEIURIIVDINITANEN
mwé'ﬂqmﬁaﬂmamwmﬂ‘msﬁm mmﬁ*’ﬁﬁm%mﬂszqﬂﬁ

FIN1AN 2560



Lmeamsw‘Vwmgjmil,fluﬁiﬁﬂmﬁa TNAIWANNUUAIUIDANDRITHULNA
mtﬁﬁnmgaﬁﬁ:uuLwﬂiuiaﬁaﬁiauLﬂﬂ

USaniinus
Va4

L £ 6 & A
TUUHIND INTAN

1 a a a s a s a a 4 1 &
LRUAADUIMNAINYIRY URIINLIRLATUATWNT L3al LNDLTEIWRIIVDINTITANEN
@mmé’ﬂgmﬁaﬂmamumﬁmsﬁm m"nﬁ@ﬁﬂmﬂizﬂqﬂﬁ
FINAN 2560

a A Qf a o Aa al
fuandLdusasnnIInga Uﬂ%%ﬂi%‘ﬂiﬁiiw



Lmeamsw‘Vwmgjmil,fluﬁiﬁﬂmﬁa TNAIWANNUUAIUIDANDRITHULNA
mtﬁﬁnmgaﬁﬁ:uuLwﬂiuiaﬁaﬁiauLﬂﬂ

UNanga
P

L £ 6 & A
TUUHIND INTAN

1 a a a s a s a a 4 1 &
LRUAADLIMNAINYIRY URIINLIRLATUATWNT L3al LNDLTEIWRIIVDINITANEN
mmé’ngmﬁaﬂmamumﬁmsﬁm mmﬁ@’?wmﬂszqﬂﬁ

FIN1AN 2560



v o & o A (% ' A 2 A A @ o
TUWUNS INTW.  (2560).  unInwmanaugnndunyinmdoarTwearua1uana
Unaansanssuing ndianspsneszuuimaluladssaung. Uygrinus ae.
. Badnendszend). njanwy: daudiaingay swiinosoaiuaiunsilial.
ea |2 a a & @y & a
o1 AUInmTyg iinus:  {EemaananTd  aue LeTIniaTIm,
919138 3.0947 Uszia3ghm.
Av Sao & A =2 ~ A A o !
nwitsiiiiaguezasdine 1) Ansanwdgw Faulauaznisgelanshangnns
A R A a o 9 o A
Wundinwdearindruainudnasdasadsassuinaraiyuaainslugifaszuy
waluladzsauind 2) Ansdszaumsimaiamaniasldgmadundinmioardn

@Tﬂummﬁumﬂaa@n”sjmiaumﬂmaaqﬂmﬂﬂugsﬁﬁ:wm@‘[ul&ﬁmmumﬂ uaz 3)

Anwn LL%’]YI’]Gﬂ’]iWUG&I%’]éjﬂ’]il,ﬂ%ﬁ‘l_ﬁﬂ‘]ﬂ"]ﬁﬂ TNANUAMVNWAIL A ANDRITRULNATD

o Aav A &

qﬂmﬂﬂuﬁqiﬁﬁzuumﬂIuIaﬁmmumﬂ 1a U1°115:Lﬁﬂu3%'wmmﬂmmwuuum

a K Qs

Tas9a31967 Umﬂf*ﬁ”m%aoﬁame%'wmmnil,maﬂﬁwwmmLﬁ'a@lau*ﬁ'@qﬂimaﬁmﬂ

'
£

yﬂmmﬁ@iﬁw‘hme;jﬁ]‘"@msﬁﬂ?m:maau‘%wwﬁ@‘mﬁugiﬁaszuuLﬂﬂIuIaﬁaﬁiauLﬂﬂ

TN 8 Al LLﬂz‘]_qlﬂﬂ’mﬁﬁLﬁﬂ?iﬂdﬁﬂﬂ?ilﬁﬁ']ﬂ?ﬂﬂ’l U 3 an AR BURGIY

v
o

a & ' & . - &
ﬂ?i@]ﬂ’)’]&lL%ﬂ‘lﬁ’]LLE\]ZLL‘]JG‘.LI?S:L@]%L%ﬂ%’]@]’ll@@]&q}d%&l’l Ul%ﬂ’lﬁﬁﬂ‘]ﬂﬂﬂidu

=< = o & i & A ~ v Aa
wamiﬂmsnagﬂﬂs:mummmqﬂszmﬂwmw UszLaun 1 wuﬂrymﬁnﬂgﬂmm
ANNRAINNANLVDITING LLazﬁmmfmmmTﬂamﬂIuIaﬁmiaumﬁamdﬁ‘i’]ﬁ'@ 1sznay
nudgwindatpRiwiesaunisuenidszuunisdnsiuazaniniasegne ldidasiuae
1 U ot g Qs 3 £ L= § o 1 a
wet lassuananulaunesguanandna Mmuqmamumﬁmlﬂu@ammmﬁ 2YARNAN
LRENNBLNIHARNT LAZAININEURIRILNG I@U?mﬁaaﬁmmmml“ﬁ’luﬂ’mgﬂaw
ﬁammﬁuagumswymmmmaamummauLﬁaﬂizmﬂﬁﬂﬁm LRZEIRANITOW 9
~ o X & A LY < ' A
wanaNUasping w Uszidui 2 Uszsumantlumswawinuwudn wantmiteannis
AN geﬁmsﬁﬂmluaﬁ@ mslﬁﬂuf@hﬂﬁal,auﬂmau LRZUNUINKRUNN A% 22828
LsunnEensien laageilsedntaw laslaniznimasaadel juadnisnauwnis
WTAUNIIIHS LRaaT 9 ansalunI¥nam Uazi@ui 3 wwIneanIInawI i
ﬁmm"ﬁ'@muﬁnﬂmnnmenUguﬁaa%uﬁumom%wLL&*;ﬂ']‘:W“’@uum”’JLao Tagazyin
T T IN 19l INA W NN NI DRG0 ITN NIGIBATBINNBLLETUNITHNIY
1 =3 =} v v v o [ A o 1
64 9 vLﬂfnummimemﬂuwsawmumagaua:mimmuamuﬂmwu ma:m"l,ﬂq

a =R A A v o o
ﬂ']iLﬂuV]ﬂiﬂH’]ﬂJaa']"ﬁW@']uﬂ'J']NﬂJuﬂ\‘]ﬂaa@ﬂUa’]iﬁulﬁﬂﬂ



PROFESSIONAL DEVELOPMENT GUIDELINES FOR PROFESSIONAL INFORMATION
SECURITY CONSULTANTS : A CASE STUDY OF INFORMATION TECHNOLOGY FIRMS

AN ABSTRACT
BY
CHANANNAT RAKCHEEP

Presented in Partial of the Requirements for the
Master of Arts in Applied Psychology
at Srinakharinwirot University

August 2017



Chanannat Rakcheep. (2017). Professional Development Guidelines for Professional
Information Security Consultants: A Case Study of Information Technology Firms.
Master of Arts (Applied Psychology). Bangkok: Graduate School, Srinakharinwirot
University. Advisor Committee: Asst. Prof. Dr. Wawta Techataweewan. Co-Advisor

Committee: Dr. Ujsara Prasertsin.

This Study aims to examine the professional development to guidelines for
professional security consultants as well as to provide a case study of Information
Technology professionals has to following objectives. 1) Situation problems and motivational
system to Information Security Consultant at Information Technology companies. 2) To
study the experience for professional of self-development related to professional security
consultants. 3) To study the guidelines for professional Security consultants at Information
Technology companies. This research is a qualitative research implement used to collect
information with in-depth interviews developed from research objectives on both consultants
managers in Information Technology companies. There were eight people, with three of
them working in information security. This study analyzed data organizing interpretation and
content analysis follow research objectives

The results of the objectives as follows are 1) The problem is sub-divided into
problems that come from diverse and difficult-to-understand customers in terms of
Information Technology knowledge. The external environmental factors of education system
and economic crises are negative. However, state policy is a positive factor in this market.
Regarding qualifications for work in as a Professional Consultant, personality and
communication skills are important. The organization can provide motivation to support self-
development through certification exams and other welfare, except basic welfare; 2)
experience in development, except from work are educational background, self-study and
other job tasks for the improvement of soft skills. The use of a personal Lab is special way
to develop yourself and prepare for actual work; 3) Goal setting and clarity in developing
knowledge, especially language and soft skills are critical to developing a path to becoming

an Information Security Professional Consultant.
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ingnuBusniuwinweiisagisnalumtanmsfnmdwivdisouwiodlng lasuwifanises
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'doLa‘%wmiﬁﬂuj’maa@%ﬁmlunm@iam (Sharples, Taylor & Vavoula, 2005, p. 80)
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Fouimeomitihaues Nuldfmadzendliumfanaas ad

nouimaSeuiveds g (Adult Leaming Theory) n3afiinnisfinmnaluini3an
31 Andragogy N39ANIILIUUNIIRAUAINED 138NI1 “Pedagogy of Adult Education”
AugunIseuiresdnuazdingiiianuuandrsnu laod1in Andragogy Fiianunaunsi
The Art and Science of Teaching Adults wiamaasuazfadluniaeauglng udlaslung

2

Ufiausmsseuluamunaoil azazlidudmauniaduaasdodon udaziiunuimidu
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da apdudsroliflnaiiansiFouilunszuaunis Wasuulasdns 9 aulufeine:
WOANIIN Ao Lasnauafaag %aﬂgmﬂajaau;ﬁmﬂmmﬂuﬁa @19 9 udazaztisinie
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L%ng (The Art and Science of Helping Adults Learn) (Sharples, Taylor & Vavoula, 2005,
p.65)
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3. fi3swinglnawienfizisouianunmaiasuudaszasunumlninisdiau
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5. giipwinglngiiiusegslaneluiduiadvardglunisFouiuinniidai
n1guan (Corley, 2008, p. 110)
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WIHNI% (Draganov, Andrade, Neves, & Sanna, 2013, p. 410)
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< v b = 1 1 J A a a ¥ v go 1A 1 &) a
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Av6 wabons (2549, w. 52) na1n miﬁwmw%'wmﬂsmgmﬂﬁﬁﬂi:ﬁw%mw
ﬁ‘inﬂuﬁaoLﬁﬂammﬁmﬁugmmaamsﬁ'wmw%’wmmmguﬁ 7 Uszms laun
1. anuilguenvasifaanyana (Worth of individual)
Wi wAenSWeNnIAien (Employee as resource)
i amwan?awsluﬂ’ﬁﬁ’muﬁﬁqmmw (Quality work environment)
. anuNInalaluuuaIntinu (Employee satisfaction)

- ANNABININIREaHNIdaliad (Continuous learning need)
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. maaTsulamadmnIumsilfsuudas (Change opportunity)
7. ManszntninmsnasnINamInInenTuysdluyunie (Broad scope of
human resource development concern)
wanand Gilley, Eggland, and Gilley (2002, p. 14) N&1291 RANNITVBINITNMUT
e 6 1 a 6 2 1
niwennIuyed 8 4 asdilaznay ldun
1. MINAWNBLUAAA (individual development)
2. MINMUWIRIBATN (career development)
3. MIVIRINANIUL TG (performance development)
4. MINWUWIBIANT (organization development)
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