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Patcharin Nantivantanakul (2007) .Factors affecting consumer buying behavior trend toward Built-in
Kitchen Appliances “Teka” in Bangkok Metropolitan Area : Master’s Project, M.B.A.
(Marketing) Bangkok : Graduate School, Srinakharinwirot University. Project Advisor :

Associate Professor Sirivan Serirat.

The purpose of this research is to study the factors affecting consumer buying behavior trend
toward Built-in Kitchen Appliances “Teka” in Bangkok Metropolitan area. This research is classified
with the demographic characteristic of population, marketing mix factors, the relationship of brand
equity to making a decision, Value and Lifestyle and also the motivation attitude of buying behavior
trend. The sample population is used in this research are 400 persons for those who have interested
in buying kitchen appliances in Bangkok by using questionnaire as the tool. The statistical methods
applied in data analysis were percentages, mean, standard deviation, t-test independent, ONE-WAY
ANOVA, and the analysis for differences will use the way of finding the differentiation between 2
groups of independent variations by employing model of LSD (Least Significance Different) and
finding the relationships between 2 variables by using statistically model of Pearson Product Moment
Correlation Coefficient by using the program of Statistical Package for Social Sciences or SPSS

Version 11.

The results of research are as follows :

1. The consumers who have interested in buying built-in kitchen appliances “Teka” mostly
are male more than female, with the age between 26 — 35 years old, followed by 36 - 45 years old
and more than 45 years old, respectively. Most of consumers are Married status and working as
private officers with monthly income between 35000 — 50000 baht and more than 50,000 baht
respectively. For the education level mostly is in the bachelor degree level followed by higher than
bachelor degree level. For the accommodation type, almost of the consumers live in single house
followed by town house and condominium.

2. In terms of marketing mix, the factors consumer pay most attention with is the product as
first priority and followed by the marketing promotion. Pricing is not the important factor influencing
consumers buying behavior because they all themselves have the purchasing power.

3. Brand Equity’s attitude towards brand name awareness, perceived value and brand
association for those who more interested in buying built-in kitchen appliances in the future have
been evaluated all brand equity of “Teka” as Low level. It means that almost consumers perceive
that the brand “Teka” have no value enough for consumer’s point of view.

4. Value & Lifestyle of consumers interested in buying built-in kitchen appliances "Teka” are
Actualizers Group : show a cultivated taste for the finer things in life and have unique characters.
And also the Experiences and Makers Group who have been more enthusiastic than the others.
They quickly become enthusiastic about new possibilities but are equally quick to cool. For those 2

groups can be represented to the target consumer’s behavior of the company.



5. Attitude in rational & emotional motives can be shown that all consumers who have been
interested in buying built-in kitchen appliances “Teka” come from 2 both of motivations altogether in
Low level. It can be said that if the company can produce or build the unique to make things be
different from others, it can help to motive all consumers in good attitudes and build chances to
purchase more in the future.

6. Buying Consumer behavior and trends of built-in kitchen appliances “Teka” Almostof
consumers buy “Teka” at Homepro followed by Index and furniture exhibition. They all gather any
information of kitchen appliances from Furniture Exhibition, Home decoration magazine and the
personal merchandise (P.C) respectively. For those whom almost consumers are influenced with is
themselves and followed by their own family and friends or cousins.

In general, buying behavior trends in the future for all consumers are positive and surely
have chances to purchase more / repurchase and tell the others.

From the descriptive statistics analysis, the results of the hypotheses are as follows:

1. Demographics factors :

1.1 Consumers in different age groups have affected on different buying behavior trend of
built-in kitchen appliances “Teka” towards Bangkok city at the statistical significance level of 0.01.
Between more than 45 years old is the group to have mostly buying behavior trends of the product.

1.2 Consumers in different occupations have affected on different buying behavior trend of
built-in kitchen appliances “Teka” towards Bangkok city at the statistical significance level of 0.01.
For those who have been working as private officers is the group to have mostly buying behavior
trends of the product followed by the enterpreneur and the company owners.

1.3 Consumers in different income levels have affected on different buying behavior trend
of built-in kitchen appliances “Teka” towards Bangkok city at the statistical significance level of 0.01.
Regarding with the high salary level will be the group to have mostly buying behavior trends of the
product.

1.4 Consumers in different educational levels have affected on different buying behavior
trend of built-in kitchen appliances “Teka” towards Bangkok city at the statistical significance level of
0.01. All consumers who have more educational level have the buying behavior trends much more
than many people whose educational level are lower.

1.5 Consumers in different accommodation types have affected on different buying
behavior trend of built-in kitchen appliances “Teka” towards Bangkok city at the statistical
significance level of 0.01. It can be represented that the consumers who live in a single house have
the buying behavior trends much more than any accommodation types.

2. Marketing Mix :

2.1 Product Attributes have high positively relationship with buying behavior trend of built-in
kitchen appliances “Teka” towards Bangkok city at the statistical significance level of 0.01. It can be
explained that all consumers evaluate this factor most important to make a decision and they will be

considered about the design, functionality, technical systems to compare with.



2.2 Price has low positively relationship with buying behavior trend of built-in kitchen
Appliances “Teka” towards Bangkok city at the statistical significance level of 0.01. So it means that
Price is not the important factor influence the purchasing power of all consumers because this kind
of appliances is quite expensive and the target consumer who needs to buy must be known for this
point.

2.3 Channel of distribution has low positively relationship with buying behavior trend of
built-In kitchen appliances “Teka” towards Bangkok city at the statistical significance level of 0.01. If
the company add on much more channel distribution in anyways, the consumer behavior may be
stay the same.

2.4 Marketing Promotion has low positively relationship with buying behavior trend of built-
In kitchen appliances “Teka” towards Bangkok city at the statistical significance level of 0.01. May be
the cause of this result can be shown that the repetitive promotions the company have done is
ineffective or similar with other competitors.

3. Brand Equity’s attitude

Brand Equity’s attitude has the low negatively relationship with buying behavior trend of
built-in kitchen appliances “Teka” towards Bangkok city at the statistical significance level of 0.01. It
means that the brand awareness, the perceive value and the brand association of “Teka” have no
differences with other brands and also have no value enough for almost consumers to build brand
loyalty in this moment.

4. Value & Lifestyle of consumers

Value & Lifestyles have both fair and low positively relationship with buying behavior trend
of built-in kitchen appliances “Teka” towards Bangkok city at the statistical significance level of 0.01
divided into 3 groups below :

4.1 Actualizers : This group has moderate positively relationship with buying behavior trend.
The character show a cultivated taste for the finer things in life and have unique characters.

4.2 Achievers : This group has low positively relationship level with buying behavior trend.
The character show a person who desire or have ambition to be successful in their own careers.

4.3 Experiences or Makers : This group has low positively relationship with buying behavior
trend The character show more enthusiastic than the others. They quickly become enthusiastic
about new possibilities but are equally quick to cool.

5. Attitude in rational & emotional motives

Attitude in rational & emotional motives have both low positively relationship with buying
behavior trend of built-in kitchen appliances “Teka” towards Bangkok city at the statistical
significance level of 0.01 It can be said that if the company can produce or build the unique to make
things be different from others, it can help to motive all consumers in good attitudes and build

chances to purchase more in the future.
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— Payers Users
Households Mental Activities

{consumers) Business Physical Activities

Customer Types

AWUIznau 1 Personal Consumers versus organizational consumers

Source : Customer Behavior, Sheth Mittal : 2004, page 3
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2. User - %U%Iﬂﬂﬁ%alﬁuﬁﬁ using or consuming a products
3. Payer — gﬁhﬂﬁwﬁaauﬁﬁ paying for a product
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3. User is Buyer but not Payer lunvdif glfuazd@afudniuaus oo udldldimin iduginede
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WHY? , WHEN? , WHERE? waz HOW? iiadumeinay 7 Usems w3a 705 S9tlsznauda
OCCUPANTS, OBJECTS, OBJECTIVES, ORGANIZATIONS, OCCASIONS, OUTLETS and
OPERATIONS @137 1 lfuaassnnna ilawdnasy 7 Usens Lﬁmﬁ'quamm;ju‘ﬂmﬁgamﬂ%
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1. lasagluamaiihnang snwauznduiihnany(Occupants)  nagninIIaaa (4Pg)
(Who is in the target N9ANH UsznaumauNInA U
market?) (1) Uszrnsenaas 1071 NIIAMT AUNY WA
() Qﬁmam’ MIRILFEITNNMIANAT]
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2. fuilnadoazly (What

does the consumer buy?)

Faneuslnadainis@e (Objects)

U
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a 2 a s €= A
fanduslnadasmInfanmsinge
v wa A [
danInuant@ winasAlsznay
YINRAA MM (Product
component) LazANLANGIIN
witandngugsdn (Competitive

Differentiation)

NAYNTEIUNT A A
(Product Strategies)
yznavuaae

(1) HRAATUWHHAAN

(2) JUanuoinRan e ldun
MIUTTIATUN ATFUA
FUUUUIMNT Qakn
ANHUSHIANITY

(3) HRAATUYIAILAY

(4) HAaS s RAAn T
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(Competition differentiation)
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does the consumer buy?)
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(Product Strategies)
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NINAa (Promotion
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M3V MIWD1I M3

U TIRUWUD
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Channel Strategies)
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a1and (BWg ez 1H)

fauNaaINIINTIV(70s)
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4. lasdamsnlung
aasulada (Who participates

in the buying?)

UNUINTDINGNE
(Organizations) §8n5Walun13
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(2) lianswa
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(4) Wva
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Al o A €
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does the consumer buy?)
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6.§u3lnaTaf lnw (Where

does the consumer buy?)

FOINNIBUAAY (Outlets) 7
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FIRIIWRUAN GgﬂLﬂa§u1§Lﬁ@'§ﬂu

YI8UDIT
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7. §uilnadaatnaly (How

does the consumer buy?)

Juneunseaasula (Operation)
sznaveg
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2) MIsumTaya
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(3) Matszuanigiaen
(4) mysaaulade
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eAf o A &
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lawnang@nssadusilna

luiaang@nssuguslna (Consumer Behavior Model) Lilunisanniiangaalaiivinlwiiants
andulaTandaimed lasfaaiuduainiinazdu (Stimulus) AvhldiRaanudasnsfinszguainudnanly
v R A o , ) a A ' o & o oa A o \
anuianiindeuadg@e (Buyers Black Box) Tuilinuiadaundasdrdininniaginslimaninaanziu
e enwEniinfavas@erzlduninannansuzing guasFoudnziiminausuasnadrde (Buyers

Response) %%ami@“fﬂﬁulﬁmaﬂfﬁa (Buyer’s Purchase Decision) aanwdsznau 2

Organization Characteristics

Centralization chase Orientat es and Procedu

Decision Process
\ature of Purchase
v Needjldentification

Rebuy

° .
Modified Evaluation Criteria

VendonEvaluation

Information Sources

Problem
solving

S Persuasiol
) urnals
dvertisements

ade associations

oduct literature

nwisznay 2 lueawn@nTsugu3lna Customer Behavior, Sheth Mittal : 2004, page 65
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104513lna lasnuazidoavastuaauda g lunszuiunisdaduladaad
=3 3 L1 U g
MR YR MIaszninfivnudadinis Problem Recognition
lwsusauvasmadaiuiym / msaszwiniinnudans guilnaazidyminsdasmiunis
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v A
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auﬁﬁmﬂﬁﬁag F301992 I UFUMNTLN A0 UAKDIANNFDINITAIUININY W3 UIALAA LA LT UV
=3 3 1 = = o Q/ A
maddAnywznanisdi@uian 2 s fe
a J UV a
1. msmmumaaﬁmmmm;ﬂuﬂm
2. dsmanvasdywinmssa
a & v A .
ﬂ'm,n@mumadﬂrgmmaa;duﬂm (How consumer problem can arise)
‘fAanTsnds 9 Aiyasanszviilialdiuyilnafudinioniniy nuldismavdadudiniouiniandinis
vilnadig” nanalasdreide wodnssuguilaaduiFennsdny vhluauisinmige” ddnaanai
TIndInanTINaIae b
1. mMIlasusn waueds ﬁ%mmﬂﬁﬂﬂ;jLLa:sauﬁams%a%%amﬁuwamﬁmmwl,i’
2. mmvslaa lundwruneds 55la Nlvs Wwela wazmeldaniumyaile ﬁ;ﬁu"‘ﬂm ¥inisuslne
NEAN U
3. mudaduifislinuliniminguilnadanmmfanusiuasfivia Wadnld

mMIsuiaw . e .
. Y MIAUR - ANIFNNLRA
@09M3 HIBNT . MIYTELAWHE P

o wa VOUR a e aq & N3 (Post
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Information . purchase feeling)
(Problem > ( +—»| (Evaluation of [——® (Purchase P
recognition search .
d ) ) alternatives)

nwisznay 3 anaundadulagaesasuilng

v
nszmumsmmﬁu‘la%aNﬁmnmsvﬂwuwaaé’u‘%fnﬂ (Consumer-Adoption Process)

[

midaaulaTuiowdadmdilnianldrasuilng Wunsdnmdmndnssuduilnalunisianniu
NAaAMIi Al 9 mMInaaadld asaeaumssuiawaanmilndld saufanaanlddn msEnsnduainise
AetuGesitlasuanuauls Lwa‘w:mm;ﬁ,ﬁmﬁ'uﬁaafﬁﬂmhﬂmﬁadﬂaﬁa@iaﬂﬂiawaLLNuﬂasqmﬁ’ma
MIAAA
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é’@ﬁula%aNa@ﬁmwﬂﬂajﬁﬁ@’lmﬁwﬁaﬂ%aﬂ&iﬁuﬁjﬁinm:ﬁmzmumié’@au‘lﬂ@muﬂaaamﬂu 5
Tuaoudil

1. M350 (Awareness) luiguf':;juﬂﬂmﬁ paudiuiih SnRanusilnddmiholuaanaudfionug
fenfiunianmaidosunn

2. anwanla (Interest) luduil ;ju’%Im"L@T%’uéans:ﬁumaaam Mlinaanuaula 39ldzeunnu
m%yammfﬁmﬁ’w'ﬁmﬁmsﬁfuﬁu

3. m339la (Evaluation) lutuil HuilnadviinsRansani asaznanasdandanmtinly e
730 Ly

4.mnaneaTa (Trial) Twauh §u3lnaasznasssdelulilanTadwindanrnon iNogiwaanusd

‘Lmjﬁfuﬁﬂiﬂwﬁ@jumﬁavl&i
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5. mssulenaasmilwaianld (Adoption) luduit ;Juﬂnm:ﬁﬂmié'@au’l%%aLﬂuaﬁ’mmmﬂ 9
waztugndlszdrdally wiolufiandananimeilnaimds
LﬁamwL*‘}Tﬂ'ﬂLﬁmﬁ'quﬁﬂﬁwnad;juﬂﬂﬂ Tumssadulaondasmsilmiannldadedu 3elasue
INEIBENINIR 1T FuNETN mam;jﬁﬁdvlﬁﬁwnLﬁyaﬁuﬂmﬁ@lﬂajmﬁm wIannmssnunuluniin
wihidaRaw mnWamwiornoiwandn 9 lumelefiony (M33u3) ﬂﬂaLéaaﬂsmﬁmlﬁaiﬁa:ﬁ'aﬂaagfl,u
ANUNTITIVDILIN auﬂ’jw:ﬁma'éamaazmmns:@juﬁﬂﬁlmLﬁmmmau%?iosflvu fanfianuanlane
mew:aaumuﬁwiﬂwﬁmaaijﬂ"}jﬁﬂhﬁi‘ﬁf (aNuawla) mew:w“@qmﬁwnmﬂuﬁw] NuAIEwIe
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shedvdell  (Matsla) ’l,u{l”'uf'nmmaé'ﬂauslﬂﬁﬂmauﬁmwmﬂlﬁ viadaaulanasde Ul iAo
(Mmasssda) dvnanlésuanunelanniinnesesdeluls Lmﬁamé‘f@au’h%ﬂﬂmﬁ@’l,miffwﬂu
szdall
mwujrluﬁadmzu’mmiéf@ﬁuh%aNaﬂﬁmmﬂ%ﬂmmgﬁinﬂﬁ fqudrdainmInanaatnanin
I@mmwwijﬁlLauawamﬁmmﬂmjaaﬂﬁmam HRANMNUITRA  nrzuiumsaasulasnadiinlyaudreu
%Zu@]auaﬂﬂdii@L"%’s"L&iﬁﬂ@mgjamnﬁfﬂ winAaAmITLTiautuaananaltianun  ondaene 1ou
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agm’%luﬁumaﬂuma mwilsznay 2 ﬁagﬁﬁéaﬂi:ﬁu (Stimulus) T#WiAaanudasnsianuazyinld
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VALS™ Framework
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High Innovation
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THINKERS ACHIEVERS EXPERIENCERS

Low Resources
Low Innovation

SURVIVORS
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madmju%umaé'aﬂu WezSAuETIN  ANSUHIRAWILLLLNLNIA 193 afiamslF T3 anasaanisuuy

a & o o ! TN
LLN‘W]Jﬂ\‘lﬂ’]iu{[ﬂﬂ%ulﬂlﬂ%ﬁdﬂu WULRIBUULLNUBAINGTD LT38NN LL'U‘iJ“lIa\‘iﬂ’]{L“E%’N]

LLuumi@‘hLﬁw"ﬁ%mmm'mﬁmaa;ﬂ”u’%‘[m ﬁmmmn@mmnqﬂ’ﬁnmwamd%'mammums
FiiuTIauazianunangin Qu’%lnﬂ@i'nﬁu%%aﬂ’mvli I 3unszutadlumiiemadiinfianssueng
agnols Fozdinladain wounmsddinddafisdoatunsnsziwgaenssufiillawne (Overt action and
behaviors) maaﬁu’ﬂmﬁé’ammﬁﬂﬁ %au@m@mmﬂqﬂ'ﬁﬂmw fusstnesnwusswinnswme gy

\usduann dufe JNLUUANHMLU0IANNAA ANNIEN uazn1ITuF (T Az 2542: 169)

EﬂLLUUﬂWi@i’]Lﬁu%em dsefinlasldanumiainanagaay (Psychographics) damMIaNeh
AanTTn (Activities: A) ANNaWLY (Interests: 1) ANNAALA (Opinions: O) w32 AlO laglanizmiiazi
Puilnaldiimuazninenidneg  vaswa lsluudazin szlslusamaseniinaulawsziiadng
AMUEAY  uaznAafsiiuawes wazfadslanseuy danaingls mIdemesReuinEmzaIngn

< a & : ,s' v a
UNAWLIINFWB 1 AlOs LWBNITDIBY
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A1379 3 uEAIlULARANALIUABLAUEY Responses Process Model (Kolter. 1997:611) (f31330 1&33a1L.
2543: 462)

TuAauMs  luas ADA  lueadien  lweamizey  luieams luLaanIzuIw
AALRWD (AIDA AU JUWIANTIN fadaFosns maa"ﬁa%la
(Response model) ARIAREAYM] (Innovation (Communication (Information
process) (Hierarchy of  adoption model) Processing
effects model) model) model)
%um’m %umm ﬂ’]iﬂ%/{]’ﬂ ﬂ’]ié/{]’ﬂ ﬂ’]iLﬂ(ﬂ%"]_I{J/a%lﬂ NILEWOANIRIT
e é?\‘lsl,ﬁ] (Awareness)n  (Awareness) (Exposure) N13  (Message
(Cognitive (Attention) ﬂiLﬁﬂmwf %Uf presentation)
stage) (Knowledge) (Reception)n13 mmé‘iﬂql
\aanudla  (Attention) Anu
(Cognitive) winla
(Comprehension)
%umwj’?m mmaula AANNTAY ﬂ’J’]&lﬁ‘Iﬂ’i} ﬂ’]iLﬁ@ﬁﬂuﬂa mmam%’u
(Affective (Interest) (Linking) (Interest) (Attitude) P1IRT
stage) ANY anunala MIdszidueg  NIAanNw (Message
A89N3 (Preference) (Evaluation) 5@1&1%@ acceptance)
(Desire) mwm%aﬁt& (Intention) NILAANUNTI
(Conviction) ludnaans
(Retention)
igquamm MIAR R nINaaad nILna NMILNANHANIIY
(Behavior %&] (Action)  (Purchase) (Trial) WOANTIN ﬂ’ﬁ%a
stage) NN3LaNITL (Behavior) (Behavior)
(Adoption)

o
v A4

TUAzLBIAUATANUNNNLTE AIO Haalfa (a9ad 91939ANA. 2543:285)

A fa Aanssudaninefal§itofuansean 1w Favasluud @Imﬁ'ﬂﬁﬁ%amlﬁlﬁauﬁa
Aaruitmslfiesasldlwilue oo daimamietuseulumsldnuangls wihdfasenilasg
Aidna udanrlimunInaaaimarazasmInizvildnue LLa:ﬁvlaﬂﬂ‘iﬁ):ﬁlmﬁwmﬁmﬁammqwamad
UFATenil

| fi0 awawls WuenuaulaluGEessn mqmsﬁﬁai’mqi@ﬂﬁs:ﬁumaamm?\'mﬁuﬁLﬁﬂﬁmﬁa
leaslafadetuniadanuatlalufiamisanusoing

O fa anuAaLAL Lﬂuvlﬂlugﬂﬁﬁmw%m%u@au ﬁqﬂﬂa@iaamumitﬁ ﬁﬂiz@julfi”ﬂ@ﬂmw:

Junisanudianu mwﬁmﬁmﬁal"ﬁa‘ﬁmml,ﬂamm‘mmﬂ MINAAZLL LazNIIUTAAUAT L% L%alua\a
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a 4 & A 4 o a o Ay va & A =
‘Yll‘!ﬂﬂﬂﬂu@\‘ll‘ﬂ ﬂ’)’]&lLﬁﬂLﬂﬂ?ﬂUL%@lﬂ’ﬁﬂﬂ%au’]ﬂ@] ﬂ‘i:L&luiﬁ{l’]ﬂﬂvL@iUQ’]ﬂﬂ’ﬁLﬂﬂﬂ'ﬂ’]\‘]maﬂ LLﬂxI‘YI‘]:W]

I A A
T uNaTaINILRINNINLEAN

Lm'aﬁﬂﬁ"'ﬂﬂLﬁmﬁuqmdwmmﬁuﬁﬁ (Brand Equity)
ANNRUNLYDIADAAIATIFA
LLmﬁmﬁ"mﬁuqmm@m%uﬁﬁ (Brand Equity) \Duuwinnufailésuanusulaaninmsasa
ilasaaaa ﬁfﬂmmm@wmmuﬁ%:m'ﬁ’ﬁmﬂumsi’ﬂqmmm’]ﬁuﬁﬁLLa:ﬁnwﬁ%mia%’mmwauﬁﬂﬁ
WIILN T ﬁm%‘umm%mmlaoqru,ﬂ"]mﬂauﬁﬂﬁ;ﬁﬁﬁﬁﬁ‘hﬁ’ﬂmmﬁﬁmﬂﬁmﬂ Gadt
@ wEia (2541 : 93) ldlianuninevesgmdanaud i Lﬂuqmﬁiwﬁmﬁmeﬁﬁ%’ﬂj
(Perceived Value) lumuanuasgnen ms*?'imﬂauﬁwaou’%ﬁwﬁmmﬂmmﬂm‘?jamﬂlumﬂmmaags%a
Qmm@mauﬁ”ﬂ'«a:f,ﬁwﬁavl.@i”l,ﬂ%;;lumamiw‘ﬂa“ﬁ'ué'af': (1) v3EnzaanTnaadldanansmsaaalainae
MIFANAMFUA (Brand Awareness) UaziliAuANGGaATEUF (Brand Loyalty) (2) U3HnIzlianinasas
N9AN luﬂﬁi@iaiadﬁuQ"gﬂiﬁ’]‘lﬁﬂ’muazé’ﬁ’]ﬂaﬂ IWNZRNFNAANIII aunandsazdamaud e (3)
u’%ﬁmzmminéiy'ﬁﬁmvlﬁgan'h@;LL°1i¢1me:mﬁuﬁ']ﬁqmmwmﬁuﬁﬁgdﬂ'jﬁﬂija (4) USENFINIINY
mﬁauﬁﬂﬁmﬂﬁmwswz%amﬁuﬁ']mmina%dmmL%aﬁavl,ﬁga Fanuaaumazs LS EnE ey
wasTwa I e
Brand Equity Versus Brand Loyalty
Brand equity is a mental concept of a brand’s superiority

Brand loyalty is a consistent repurchase of the brand accompanied by a favorable brand attitude

Source : Customer Behavior : A Managerial Perspective, Sheth Mittal : 2005

ANLANZBINIIEWA1IHE1EAT12894VU3InA (Customer-bases Brand Equity)
miasgudianiuduialussavesiuilng (&3 29dumnn. 2540 : 43) naninusiah
1. @Taan'asl,ﬁ”l,ﬁ@m’nug’ﬁmf']%uﬁ’]ﬁfmmﬂ@mmnﬁuﬁﬁu
' a v a :}’ A v a a v s a v A a =
2. qudnluaniudufatwdaguilnadanuduaoiuandud wiaiiaanuimwalavsdszng

A a a a v { I a ~ ' o v
FaufannanwusrssanFuaNiluanansal uazuds LLﬂiGI%ﬂ’J’]QJ‘Y]iG’%’]"H ﬂdiﬂﬂﬂ']

Negative Forces Positive Forces

awisznay 6 A Model of Customers’ Brand Loyalty, Customer Behaviour , Sheth Mittal : 2004



33

agaﬂ@mau QmmmﬁauﬁwLﬂuwaﬂs:wumammm@ﬁLﬁﬂmﬂmmﬁé’nwmxmww:é’maamﬁ
a U U ﬂl { v v a L= a U o v Aa J Q/ a >
audn  uazidudAin  (Value Added) bt lUlundadmst Fsancudinldifiedununianuilas
= nl' s ' a v v Y Aa & a & A' o v v =S
miﬂﬂmmmﬂuqmmmmummazmﬂﬂim&wa\ﬂjaaanﬂnmﬂumn LLazLﬂumqwaﬂmlmaaﬂﬂm

sl,ﬁl,ﬁﬂﬁlﬁuqmmmmmﬁuﬁw “ Lo’ sl,ummﬁmﬁmaapju’ﬂm

29A132NaUY2IAMWAI2IATI1AUAT (Brand Name Awareness)

nnANIsAYIaIgumandud lumsavasuilng uszamuantAvesanudilinsfinm
Lﬁmﬁ'um’fﬁuﬁﬁﬁ'ﬂa:LﬁuLLaﬂﬁmmé'lﬁrg (Aaker, D.A.1991) ldasuneliin qmmmaamﬁuﬁﬂfu i
p9Alsznay 5 advaionuie

1.mi§5ﬂ%aauﬁﬁ (Brand Name Awareness)

2. qmunfigniug (Perceived Value)

3. ANMUFNNUTAUATIRUM ( Brand Associations)

4. ANMUNNAGEATIRWAN ( Brand Loyalty)

5. FuNINGUITLNNE® VaIaT WA (Other Proprietary Brand Assets)

]
-~

1. "1339nBa&wA1 (Brand Name Awareness)

u

s { a v | ] ‘é 1 a v
mijindadud uasdisznavadniniaresgminzasaniud
uwazdaiudugaisuduisilfifiongdnsmmste wnznafiendudle gaaunsndainaglulaves
duilnaldlusnziidfintisdudlszinniugag) fAdauuaashandudnuiianuiuadagiulavas

U
duilnawaauads uslassmannudy andudidunianduesiinazldiumsduiisgwanguilnai
foumwuazizaiald dimudsgnifande wislfunnihaniudnladuniin

{ > v . .
2. AATNNANTUI (Perceived Quality)
Q u u
A o o = P v a Ao om A s A '
ﬂmn’]‘W‘ﬂQﬂiUg RUUD ﬂ’ﬂllg’(ﬁﬂ“llHJHUiIﬂﬂY]iUEﬂOQMﬂWWI@Ui’]&l ﬁi@QMﬂWW‘Y}L‘HuE}ﬂ’J’]
a o A a v P2 a 0o R K @ 2 A wa a v &
FUADW ) mamummﬂﬂmmm I@ma:wmsmmma@qﬂs:meﬂumﬂmmmaqmauummaumuu6]

o

@ & 6 [l =] ' a v &) a a Yy a v =3
ﬁlmwﬂuaoﬂﬂizﬂafuammuwaoqmm“nadmmum NIz wRINTIN WEU?II]@]VL@]TUY]T]UHGWNN

@
£

LANAS LATEILAUIVDIRUA TN s’auﬁaﬁﬂﬁ;ﬁu‘ﬂmﬁm@;maﬁ%%aﬁuﬁmuﬁ’m

3. ANNFNNHENUAIIRAY (Brand Associations)

ANNFNRUSAUATEUAT  wenedi  enadunuidadenlasanaudtniuanansesiues
duilne dnatiaitu Wodasmstoiniaslfini e asfinfsanuriuadouazdloifissny Hudu
A9 mﬂauﬁﬁoﬁmwﬁaU‘Lﬁ;jﬂ%lnﬂmmsnﬁﬁmmiLﬁmf'fumﬁ'ﬁuﬁﬁaaﬂmmnmmmﬁﬂ il
ausndianuuandranguedn imﬁy'oﬁﬂﬁ;juﬂnﬂﬁm@;masl,umi%aauﬁw lasmIaInauafidiuan

AU RU
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4. ANUNNAADIIANAWAN (Brand Loyalty)
o A A v & a A = KR o Ao a A A w o A a o &
anuAnddeaniud uisiusasisanubanuiiguilnaldeaniudl anuinddeaniudi
Jainduasddiznovvasgud1vesandud1  (Brand Equity) Alanwddn  iwnzazazriauliidui

vV oa { v U { 1 g; K g { o YY a a ¥ :/ &
Huslnaazdfeunlulsaudamnaurde L immmLﬂuaaﬁﬂizﬂa‘umnﬁml‘v\Euﬂnmn@ms%am Tl

2

v v & KR o a o & ! v a 2K K a 7 v a
maz'ﬂaufl,‘ﬁmumﬂﬂslm‘wmdmmm@“naam’mumuu LD guﬂnmzuﬂmmiaﬂﬂwm AN LB

)]

a K

6 v w Ig 2
ﬂ@mqﬂnmmaqﬂn W wan

5. AaunsngUsziandn  2890518wAT (Other Proprietary Brand Assets)

FUNTNIVDIATIRUAT LTU FNTUAT LATBIRNILNTAN WIDANMNFNNREAUTINNINNTINT1RUN L
Wuen %‘mwLﬂuaaﬁﬂi:ﬂauadwmﬁwaaqm@iwadmﬁﬁuﬁw Wiadna et dngunswanien sege

Unilasanaudanguiin

Perceived Quality

Name Awareness
\ Perceived Quality
Brand Equity /

Name Symbol

Brand Loyalty \

Other Proprietary

Brand Assets

mwysznay 7 LLamﬁuw%'wﬁmamsﬁuﬁﬂugﬂuuumae]

Provides Value to Customer By Enhancing Provides Value to Firm by Enhancing :
Customer’s : *Efficiency and Effectiveness of Marketing
* Interpretation or Processing of Information Programs

* Confidence in the Purchase Decision * Brand Loyalty

* Use Satisfaction * Price or Margins

* Brand Extensions
* Trade Leverage

* Competitive Advantage

N3N 4 UFAIRUNIWE Uzinnduguasaidu
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v
~

ANBULVDIAMWAINIIEWAT (Brand Equity) Aok (F3215304 183501, 2541: 93)

(3

Yo v A d' e a v o Al' a v gj v
1. M339nA318WAT (Name Awareness) fia miwgﬂmgaﬂm'}aumLLa:ﬁmmmamwaumuu‘l@
Wuaend LLaZLﬁ@mwjﬁﬂdwﬁqmmlummm“ua\‘lm
1 A A o Y . & A v o o ' A o a @ A
2. AWAINLAAIINNIITU] (Perceived Value) Lﬂumi‘ngmmsugqmmlumwaumiﬂaum%m
Iﬂﬂw*i”auﬁa:%aauﬁﬂmﬁmga Vi LRBEAVDINIIRUAN Varsace %ammmﬁaﬂmqﬂﬁ stﬂxgﬂﬁﬁ'uj
Audluandud dwielasmua ifandudviaanaudnlidzedes aznldlunadudiiie
u‘%ﬁ'ﬂﬁwmqm@hmﬁuﬁwm‘ﬂuﬁjﬁ'ﬂ ﬁmmin"mmJaﬂmwmqavlﬁuﬁ’hqmmwmau%amﬁmzwhﬁ'u
& A AAd v & v
AumwadFatalufitkadld
3. ANUFANWEVaINNRUAMNUAMAINTATINNTIFL] (Relationship between Perceived
Value) 11w thuuauduaudidraguilnasznasinduiunlowwaiuazlgudigs iasauiuiindu
& ¢ v & & o Aa AaaA Y ) A oA A
LmuﬂLLau@Lawmﬂumumqmmwmmmuvl,a'nalﬁ]"lm wazlanuTaie
4. 1WwANAANARBAIIABAT (Customer Brand Loyalty) umangndiuguerluanud
VAAANNNNA MATIFRA LNAANNNE18N I wNITa ERA L RAAz AN ITaTN
ada [ 1 a } 2 Aa o ti’: dy
'aﬁms'mqmmmmum‘lm'mnﬂmm
a o g; dq’ = a 1 a v aa a o 4 o
luﬂWi'sﬁJmnmw@anwmzﬂuaaqmm@maum (@370w 1&3T@. 2541 :93) andsznaunuluiea
fALIUAUNIIRBLEWEY (Kotler. 1997:611) ﬁ]uvl,@TL‘ﬂues'ﬁ'mii'@]qmmm’lﬁuﬁﬂuﬁ']u@m6] a9
1. UM IZINATFUS (Name Awareness)
2. UuAUAINIAAIINMITLS (Perceived Value)
2.1 auTay (Liking)
2.2 anunala (Preference)
3. MuanuiuNuiraInNFUdNUMAINAAINMITU (Relationship Between Perceived
Value)
3.1 LT (Conviction)
3.2 Aua9la Ta (Intention)
4. FIWANNANAGATIFEWAN (Brand Loyalty)
4.1 N38aNTU (Adoption)
4.2 MIAangAnIINNITa (Buying Behavior)

Name Awareness

Brand Equity 4 Perceived value
\, Relationship Between Perceived Value
\ Brand Loyalty

Mwiiznay 8 MIIARMAIANEWAN (Brand Equity)
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a v g; dw 1 dl‘l/ ' v ) 04 dl U dl dl & 1
1%3’1%’3'@{]@13\1% Nﬂ“IJENﬂ’W]’J(ﬂVLﬁ‘LuLL@]az@Hu a:gﬂmmnmmwammmaUm:muqmmmm

@TN&UN (Brand Equity) §1%3U “lam” e

ﬂ']ig\‘ﬂﬁ] LLazalagﬂa

m333la (Motivation) %%a’éagﬂa (Motives) #u189 wé’a‘éam:ﬁu (Drive) mslw,wiazqﬂﬂa%a
ns:ﬁu‘lﬁqﬂmﬂﬁaﬁ (Schiffman and Kanuk. 1994: 663) mnmmvxmﬂﬁwﬁaﬁaﬂizﬁua:ﬂi:nauﬁay
WRIAMNaINeTe  Fafiennuavasnnudesnisfilllasuninauanas mwﬁaomwaaqﬂﬂaﬁy’oﬁ
j”’é'mé'hLLa:%mléTéﬂﬁﬂa:wmmwaﬂmmﬁaLﬂ'%miﬂUlﬂﬁwqamsuﬁmmwzauaamwN@TmmimwwﬁﬂLLa:
MITEUVBIUARZYAAR

lueazasnszuiunsydla dsznaudis amwaadaaioa  (Tension) Fafeananuindu
(Need) A27u@89MI (Wants) wazanadsnsnwn (Desires) fiealailaSunsnausuas (Unfulfiled) @4
wé’ﬂﬁulﬁqﬂﬂaLﬁ@wqammﬁmsqﬁ;mgamw o audaIn N A LNINUEHEILATRINITNRAANNGS
a3uq Lo

ﬁy'af:ﬁ;m;wmwaawqaﬂssuQu’%lmimﬁammsﬁﬂs:mumsmmﬁ@ W anudilanasng
Goudlueda demgiinnmsamaisdarianudlangufimagdadieldifianszuounisanudilases

@

Hu3lna (Consumer cognitive process) anwmizuain1sgdlafilziauiinzdoiinsandsd

2

o & \ {e o : a
1. ANXABINIIRIBANNT NN (Need) Wanpds Anuuandniiznianmwluganadusz
snwiagiudedanwalieiwenaznszduwn@nsu (Engel, Blackwell and Miniard. 1993: G7) A7

aasnsdsznavaie 2 Usems ﬁﬁammlumsn 5 uReIANNGaINITHIanNNIudw 2 Uszns

1. AMAUABINNITAIWINNNE  (Physiological needs) LIuanudainisnelusisne (Innate
v 1 v g’ { 1 o a 1 v & 1
needs) lauri ANudaInIIh avma 81w Nagandu MIndew wazANdaIMIMaINA afiat
\HuAudaIn1INUgIU (Primary needs or motives)
g A & . = v v a _a
2. anuaasmsiilwanaydsisant  (Acquired needs) #3BANHUABINITANNIAINGN
(Psychographic needs) iJuanudainisnyaaaifisuiainniineusuasdaiausTsuniafiiuinday
v v d fl a a o P ' ®)
Usznaudie anadaimaiansandas anumaniily anwin Swnauszmateuidefiainin

(% a a a [ o d
ﬂ’J’I&IGla\‘lﬂ'ITY!GIEIQN (Secondary needs) Lﬂuwﬂ"ﬂ’mﬁﬂ’]wiﬂﬁiﬂLLNZﬂ’)’]Nﬁ&IW%ﬁfﬂUHﬂﬂﬂau

MM 5 uEAIANNAININIanNI N (Needs) 2 Uszns

2. 9Aaj9nang (Goals) unaanwndnisugsla nwgdnisnzesyaanIziizasanansaniz
\ a & ~ A v @ .
ot lunslienzinsgdlatiaziieidasiuasnans 2 dszns
' v A 4 ) * ' P a o & :
2.1 aasananonanwianaly (Generic goals) wansfis assmanslusiievaindanmmiSiudas
UAARLABNINEADUEHBIANADINTIVBILN (Schiffman and Kanuk. 1994:661)
2.2 9asInaNBaNIEANINUATMEUA (Brand specific goals) Lilugajsnineluaniudnilad

@

HuslnalRaniianauanadnu@aInIsuadn (Schiffman and Kanuk. 1994:665)

2
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A5n1318anynsInang (Seiection of goal)

miLﬁaﬂfgmjwmmlaaLm'a:yﬂﬂa%ua;Jiﬁ'uﬂimummidméﬁ (Personal experience) AN
NWNNENIN  (Physical capacity) U‘ssﬁ'ﬂg’mua:maﬂNluf@uu‘ﬁﬁu (Culyural norms and values)
mwmmmLﬁwﬁdﬁglmg;mmUluéoLL'mﬁastqnwmwuazé'mu (Goal accessibility) 1034%uNH819924]9
YaeUEIAN LLazsg:aauaamwwﬁamwsma@’mﬁwmmﬁ’aﬂﬁvl@i”

ms%'ufd’mqﬂmﬁaw%wa@iamuﬁaﬂﬁg‘mjwmmawwzamd Megnd  MIEMNansalan:
204YAAA (Person’s self image) w’ﬁmﬁmsﬁﬁﬁa’j']a%’mmwé'ﬂmimwwqﬂm i Uasis wus wmRnmaia

LATAIENDNNATILAR TOUUANNLLDITNY 98 Y

3. n’nsga‘lw’ﬁumnuaxﬁﬁuau (Positive and negative motivation)

magﬂﬁmwmmmﬂmaﬁﬁ"lﬁﬁv’a@Tﬂumiaﬂ‘nmmﬁawdaLL&:@%ﬁoﬂaﬂuﬂé’a #win  anuian
M98 §28879 qﬂﬂaﬁﬂﬂi:ﬁusﬁ'%LWﬁ:mmﬁawaiﬂumﬁwﬁmgwﬁé’wﬁuﬁﬁamadwﬁnmwwﬂ UaZa1?
Aamszananddaliansldiiy  wiensguideTieveiauudrvhldifadymnvaseseta wniainm

ﬂa'nﬁqmigﬂa 2 dszms

3.1 ?ﬁmzéju@i’mmﬂ (Positive drive) Kanef Sw%wa?}amzsfjuﬁmmﬂ (Wawala) fidldasolags
wilirsasnumanilagniumyninis (Schiffman and Kanuk. 1994:664) ’éam:ﬁumrﬁﬁﬁa’hﬁm’ma‘i’nﬂu
(Need) aMN@8INT (Want) UazANUIII0uN  (Desire) ﬁﬁ@ia’éﬂ@'émﬁﬂumﬂﬁ’éom:ﬁmfz'ﬁ,’lvl,ﬂgi
@WANLULIN  (Positive  goal) Lﬂuﬁ;mgmmmﬁaﬁﬂﬁﬁ@mm;ﬁnﬁﬁ INAANNGDINIT  UazLia

WoANTINGa RTINS

32 FINGUAUAL (Negative drive) nanpfis BnTwadnszaulininniianailadimilania
soumsnilaanunIninits (Schiffman and Kanuk. 1994:663) fanszdunitii sznaudisanuni
(Fear) wiaanu'limay (Aversion) lunidifiFsnizduazinlginsjsnanadusy (Negative goal) ilu

. A a4 . A a A A a A a A A
?@Hﬁﬂu’]ﬂLWﬂﬂ’]sV\aﬂLaﬂﬂ (AVOIdanCG) @]aﬁ\ﬂ»@a\j%ud ‘Iﬁiaﬂ’ﬁ‘ﬂaﬂmUdWQ@]ﬂiiNl@]Wt}@lﬂiiuﬁud

3 5 3 ¢ . . . . o
4, a\‘lgﬂwn%mG!le,a:@l’l%a’li&lm (Rational motives versus emotional motives) #nnN13

o ) v v = a v 6 o [ s o &
@ﬂ'](ﬂ"ﬂ”lL‘]J‘Hﬁ]&@lﬂ(i@la\‘]ﬂﬂ'i:ﬂﬁ\‘]g(ﬂ’ﬂ(ﬂﬁlul,ﬁ@lNﬂLL@ZQ'I?%JELLLLG&%’]VL‘]JITTJNT]% A

4.1 éaga‘laﬁwumqwa (Rational Motives) g éagﬂw‘%a@mgmmyI@ﬂﬁammsﬁmmgﬁﬁ)
(Economic) %%al%%é’nm@gma (Rationality) 15% 51A1 awauiwmin AMAIW N13UszWEa (Schiffman and
Kanuk. 1994:665) ﬂﬁiﬁ@%uiﬁ]%@“ﬂa\‘i'}_gﬂﬂamﬁlmf]‘]ﬂﬁLﬂi‘l&kjﬁﬁ] (Economic theory) Iﬂﬁaw?m;juﬁnﬂﬁﬁ
wqaﬂswﬁﬁme;wmﬁamﬁmammdLﬁaﬂ@m gazaafulaianavinuizlomigige (greatest utility) wie
AMuanelagega (Greatest satisfaction) 13U anuiwelaluniadmsianmssiaiunisaaa anad
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4. ARG 9. AN
5. W23 2
5. 4fyn135 BOONTHAVORN 5 1. $95a 4. thnvia
2. fuindn 5. 376
3. 1190
6. g 1Fulaat $nia 2 1. 701 2. WBUNT
7. anuiisausasdud 1 1. gudugaadudrduunatiiomaimil
MY 45

7131 : £e Customer service U319 laulUand 1Futaas 3970 YRITH RIVIARDIRRI,

www.homeworks.co.th, www.indexlivingmall.com, www.modernform.com, www.boonthavorn.com,

www.buddy-home.com , www.homeandi.com
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auf 2 I aidanuuuinuagasw (Proportionate stratified Sampling) lagfnuagasIui
WINNWINNFDIWNINRUNLLRZIABFAIRUAITIUIU 7 RDNUN A8 UTeumh 14% NI IUIRKDIUNNIRNA

45 gaui ﬁlzvl,@i’amuﬁéiw%'mﬁuﬁagaﬁmm 8 FIVIMNFATIN AI5

1319 8 uFedwINEIIIIaINLENaUNNT ﬁa;mvl,ﬁ‘luﬂm,ﬁumjuﬁaaﬂ'm LLa:sm%ammﬁﬁimﬁaﬂvL@T

soudsznaunsy i‘hmumﬂuﬂuﬂ?omw SUIUFAFIUTINFOFD I
lauldsand HOMEPRO 15 15 X 14% = 2
1331356 HOMEWORKS 5 5x14% =1
BuLAng INDEX 8 8 x 14% = 1
lauiaasunasy MODERNFORM 9 9 X 14% = 1
10175 BOONTHAVORN 5 5x 14% = 1
FuguAmuet [iuwaat 41ia 2 2 X 14% = 1
FOUATaLEAI T 1 1 X 14% = 1
W 45 =8

AN - Taa qnmly (2546: 48-51) ﬂﬁ]iﬂﬁﬁwa@iawqammmssﬁam?zﬂuwgTaaw‘%amaaqju‘ﬂmluvmngdmwumum
& 4 a e . , _ ane 4 .
PN 3 NITILRBNAIDENLLUUNINE (Simple Random Sampling) I@lmﬁﬁn_lamm’mmaa’mwadmﬂu
udazinslaslailadin (Without Replacement) masnmingasiuzasuaasinsanntuaani 1 lemadaaan

a9dia bl

@139 9 LEAIIIWIREIVIULAL LT LL@iﬂzﬁT’lﬂﬁiﬁ&l‘a’Uﬂa’vaﬁ

gondIznauny IUIURATIUEN snanfsuaanle
lawldsang HOMEPRO 2 WauIA, Tran
lau135¢ HOMEWORKS 1 STRELTS!
duLdne INDEX 1 WARLUTU
Tuinasuwasy MODERNFORM 1 IuATUNI
Uyn127 BOONTHAVORN 1 J9&a
FuguAuet [iuaat d1na 1 NUBUNT
FOTUATAUFAIFU 1 duunaLlaanaimi
SRR 8

JUN 4 MITRENAIBL1ILUY MUALAIGT (Quota  Sampling) PBINFUAIBENIVDIFD Y

Usznauns I lauldsand lawdsd dudnd lunaiunatu Yooy Hugudust iSweed $100 uaz
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FDUWNIALRAITUAT INTUN 2 TUFAFIWALYINAK Ao 400/8 LYINNU FD1UNAY 50 GIBEN1IATUAINIINI

dl v s a 1 dw
NnaaInNIg mi’ma:mmmvlﬂu

@139 10 LRAIFIWInA LTI R F1I VIR UL IENA UM

soulsznauny IUWIRFTARIURIVY IWINADE197
lawldsand HOMEPRO 2 100
laui33% HOMEWORKS 1 50
BuLAng INDEX 1 50
lutaasunaiy MODERNFORM 1 50
10125 BOONTHAVORN 1 50
IuguAmat iFuwaat 41na 1 50
FOUATaLEAI T 1 50
U 8 400

mnm‘sﬁmmimmmaan@;ué'hashaém%’uLﬁuﬁagauuuaaumu a:ﬂﬁnsﬁuﬁaaﬂﬂaiuuﬁwm

400 A18814

2l 5 lAiRenngudatslaslduuuauazain (Convenience Sampling) lasazldngudiatng

ARaUBUUFOUDNN J1281 waztdxlaNazaaunuugauay LﬁaLﬁmmiauiaya’[ﬁmuﬁwmumjué’mihoﬁ

frua by

[y 2 P < [y
2. ﬂ’]iﬁi']\‘lLﬂ‘sa\‘iNBi%ﬂ'ﬁLﬂUi'ﬂJiiN“ﬂﬂ&da

4' a4 =3 v o s A & X « A en o [ £ A =
Lmaauaﬂ"ﬁ'l,uﬂ”]smm’am’m’nagammumnasmau LﬂuLL']J‘LINﬂ‘LIﬂ']N'YWd’Ji]Uﬁi?ﬂ“ﬂuLWﬂﬂﬂH’]

fetlaraninadaum ltungdnssumsidendainIaslt i luaswuudadrnuannesieesive am

“llE]x‘i‘].]i&’ﬂ'lﬂﬂ%lﬂl@]ﬂ?dL‘Y]‘W&J%']%ﬂi lasutisaaniiu 6 aruash

d2un 1 LﬂmmuaaumuLﬁmﬁ'u"ﬁagadmﬁ’maqg}ﬂﬁwﬁauk} leun ower 218 ADIBATN TN

Muld n3finw uazdnsmzfegends dnwmzvesunusaunuduluuzeUIINRAILANTAN (Multiple

Choices Question) L@l



@139 11 LLﬁ@]\‘]"Iql/E]Hﬂﬁﬂﬁmzﬂix“ﬁ’m?ﬂ’]ﬁ@%
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ﬂi:mmaaﬂ*ﬁaga

11737@ Scale

LANLIITBRZLBEA

[ Qa
WINUY@

Nominal

1. W@asg

2. \WARHY

a 13 o
LIBINOU

Ordinal

0N

#aunin 25 1

26 -351
36-451

annin 45 Tauly

3. DU IN

Nominal

—_

Taa
. RNIH / BN

W/ Wi / uennuag

4. TN

Nominal

w N -

. WIHNILEN T
. ﬁqiﬁamuéh
 ATTWERTT % WANE FAINT

NWIBANINY

4. ITM3 / TIMNI

5. 13289033

6.3 9 Tivaazy

5. 78'ld

a o o
P FINMM]

Ordinal

1

2
3
4.
5

. fagnimwaayinnu 15,000 N
. 15,001- 25,000 U
. 25,001 — 35,000 U
35,001 — 50,000 U

. 47NN731 50,000 LN

6. J=AUNIANE

a o L
RN RIM]

Ordinal

1.
2.
3

FnITaNes

Byanes

- gandinfigygnes

7. é’ﬂwmzﬁag;mﬁ'ﬂ

Nominal

1.
2
3
4.
5.

v A
1A
€ & 6
NS
Aa A
AawlaN e
6 6
WIS

auq liawy
9

NNVINIULITIBEIL mmanaﬂim;@’%Imﬁﬁmmﬂawq?mﬁu uazdrwalumsaadule

Ta mﬂﬁﬁagﬂLLuumis‘hLﬁu%’iwadLwia:‘ﬁaaﬂéjwmq Tasgunsauntalaiiu

1. ngugu3lna Generation Y b 16 — 24 U Gsdulngjidwinfnmfaduaaangulngni

o o & Aa A ' oA | & ' o Ao o o A
ﬂqa\jsﬁaﬁ\jLLaxNa'ﬂﬁWfﬂ(ﬂaﬂf&uau LL@LﬂuﬂQNLﬂ’]%NWUW%U@]'}ﬂWﬂ LAINEANUNNAGD

WUTUR (Brand Loyalty) @%1
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2. ﬂ@;wg}”ﬁiﬂﬂ Generation X 18 25 - 33 T Lﬂu;‘ij’uﬂnﬂﬁﬁﬂé'aagj’lu‘*ﬁaammmuua:ﬁmu@
EﬂLmuﬁmmmuﬁw%'uéﬁLm Qu%ImﬁLﬂuﬂa;w Gen-X Lﬂ%gﬁfﬁinﬂﬁﬁmﬂm%aﬁ'ﬁlu
ANUNINYBIALBIFIFA wianflazaenuuusasfiavesanasluuuuatuiduweansnsal
%uﬁ'ummL%aﬁpju‘ﬂmQﬁ?uﬂ@iaé"mmammaa (Self Belief)

3. ngwdu3lne Generation B Tt 35 - 44 T Lﬂuna;u;ju%Iﬂﬂﬁﬁwﬁ'aa;Jilunn:ﬂ%’uﬂ@oamw
m'ml,ﬂuag;l,m:%"‘mmamulﬁﬁ%u (Improving Self) ﬁoff@ﬁ"suﬂsﬁﬁnﬁrgﬁaqmaﬁ Gen-B
anaiugilisy (Comparing Peers) LLa:qﬂﬂaﬁ Gen-B fiafiaiduuuuatng (Role Model)

4. ngugu3lna Baby Bloomer it 45 - 63 1 ng;ugu'ﬂnﬂﬁ@iauﬁwﬁmﬂqﬁ%aa%ﬂui’ﬂﬂmaﬂuﬁa
TN %\1Lﬂuguﬂnﬂﬁﬁmé'ﬂuﬁaamﬂiuiaﬁmnﬁq@ wazazlanufarIanauad lun
Conservative 8naag

@1 - Yl www.businessthai.co.th : UNANNITBINNIAMNALLL Generation N LT gasd137)

U

ANIVBINITHLITIIT8 LU BT ULADULAZITAUNITANBINY aNB I IIBATTZAUAITANEN
o f A @ ' Av A & ' & = & ' f
mnmammsmLﬂﬂ:ﬁnqumamﬂumuwﬁﬁLﬂwuaoﬂqumumunawaiuﬂsmﬂ moﬁaLﬂuwuﬂquiﬁrgiu
ﬂs:mmmuﬂuna;mLi’il'mu'mﬁmw’%ﬁ'm daamadnlianzaana Imna;mﬁaamﬁgn?mmﬂu;jﬁmé’ﬂ

aglunyanw Hugniiswnalumidaduladedud1uilng (Decision Maker) Lilugiifndada (Purchasing

v
% v A

Power) uaz lifidaunendasnansaaia 09 LuENRA Teaunsananuaineazdoa laasd

U

e 18% vasiwndszmniludsznelng Gns@nsazaudiynnes, n uazien dszmnslungui
mulmyjﬁwmuagﬂm‘iumm §TINNINTAANA NN IEIHMNITYE N33 TuuTEn 7w 1
& ae o a A : v A . oa A
vasdsznalng Manaisniamd moludszne wis dadszing Moldadodaidau agn
15,000 U — 45,000 / \Aas

@ (9
£ =

e ndszmng 18% Nlnsdnmagluszaudigyiuu azlinguan afifins 5% viuu wia 1.5
fuan Neldiadodaidon agf 50,000 v/ ew Tsdulwginueglumduinig
TaUgd w3a Afamsdines wia haueglunisndamd wu L3 - diean, suas

s2auTd, Uivnnesine Sidulngiaunduiazaunisdnsnaindridazing

(‘ﬁm — anlsduag National Statistical office, Bank of Thailand. NESDB Education Commission, CIA
World factbook)

agamn 2 LﬂuﬁmwLﬁmﬁ'uﬁ'ﬂuﬂamadgﬂﬁwiaﬂﬁﬁfﬂmaé’me’nuﬂizaumamwm@
d'nl 1 v a =3 dw :ﬂ' 9 s v a €A {d' v v
Nnadawmldunginssumatendaiadaslt iniluauuudsdrnuaunasinesine .am

F1UIn 14 T2 a9ht

1. UAIFUA WU 6 k)
2. WA TIWIN 2 98
3. AWTBININNITIATIRUNY WU 2 k)
4. IUMIFILFEIUNIVY WU 4 k)

Y w14 S
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anwadmuduluusaUa1NTia Semantic Differential Scale az3aa1ng 8 lUaee
FONNNTAN B ATINWTY wuUlFAanaauIREIAILRaNLAEA I@m:é’umﬁ@“ﬁagaﬂi:mﬂé'ummﬂ“ﬁ'u
(Interval Scale) I@ﬂr;j@]a‘uLLamizﬁummﬁmﬁuaamﬂu 5 520U lagfinuaiininaNuiA L 0ILAnE

P R~ ¢
N1AU a1

20U 5 AUBT Hauad luszaufiudroun
70U 4 AUNBT Hauad luszaufiinee

aU 3 wanod NAUAR IIZALLAL 9

AU 2 AU vanadluszaui liiude
32U 1 Y GHGE Venuad lwseaun lfiusaoun

mmsﬁmiﬂiuﬁuﬁmmuumﬁUﬁvlﬁaﬂﬂmﬁ@iayamﬂLmuaa‘umu Lﬂumﬁ@iayaﬂi:mﬂ

§uaINATY (Interval Scale) TiAdnlEgardminmiaunivestu (fas Ndlsdiym. 2544 : 29)

il
ANUNSIRIEUATANATI = AFIFa - @h@“\lwqm
SNUINT
= 5-1
5
= 0.80
ALaRYTZRINg 421 - 500 wapie  vauadluszauiidudasann
ALaRYTZRINg 341 - 420 wanpde  viewadluszauifiudas
AadyIzning 261 - 340  wWuBld VARG lIZALLRY 9
ALaaYIzRINg 181 - 260 wawhs  vieuedluszauilifindae
ALasyIznINg 100 - 180 wanpds  nienedluszauilimndrgunn

&N 3 LﬂuﬁmwLﬁmﬁ'uﬁ'ﬂuﬂamaéﬁuqmﬁﬂumﬁuﬁwﬁm%’u;Eu%lmﬁﬁwa@iaLLmIﬁTu
wpansTuAsRendatnIadlt AN luasuuudadinuanwesiiaesine tanisiuiu 8 1o 1Tu
uwuuseunwTile Likert Scale lasfszaumadszanmdndu 5 szau lasgaausmuisnifandiaauay

v

TLAUANVAARU NI ALY LB NN MTIRAZLUY 5 520U Al

70U 5 Winpfls  Rudanagneds
20U 4 AUWES  AUAE

320U 3 neiy  Llagg

320U 2 wedd LA

20U 1 winpde  ldfiudeoegeds

bN m‘ﬁﬂ’]iﬂi&ﬁ UAAZLBULAR ﬂﬁqﬁﬂﬂﬂﬂﬂigﬂﬁﬂaﬁlaﬁﬂﬂ wuusauny LI ums’?@ﬁagaﬂiz LNNAWATNATH

v
=

A wme g o o % & Y a @ %
(Interval Scale) ‘ﬁ\‘iﬁd’ﬁ]Ul‘ﬁg@]iﬂ']%’sﬂk%']ﬂl?&lﬂ?’]ﬁ‘ﬂE]{i"ﬁ‘l«b (naen 'TIRL“ITET‘]JIT].IU“E'I. 2544 : 29) a3
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AU NIV UATANATI = fMgiga - m@‘i'wq@
NI
= 5-1
5
= 0.80
ANRRLITAINg 421 - 500 wapde  Windrwadnabs
ANRRLITAINg 341 - 420  BUWDI  LABERE
AadyIzning 261 - 340 waedy  age
ALaRYTERINg 181 - 260 wuwdd  lduee
ALaaYTERINg 100 - 1.80 wawd  lufiudwegneds

daud 4. udowieaiuddeuluduuumduiiviienoldnngeg VALS ffanusunus

' v a A & A v Y . v e o £a e o v o v
(ﬂE]LL%’JI%NWQ@]ﬂiiNﬂWiLRE]ﬂsﬁﬂl,ﬂiﬂ\‘]l"li VLWW']SL“H;QTJLL‘LJ']JE]GLﬂ?ﬂﬂ@?LWﬂiuLﬁ]ﬂiﬂ'ﬁﬂ LANT WIW 10 Vd

o

NPV IA1DINL I ULUL Semantic Differentiate Scale lasfszaunsuszuiaddn 5 320w

v
e A

I@]ﬂQ”maummmLﬁaﬂﬁmaummzﬁummﬁ@L‘ﬁm‘ﬁmﬁ’mamﬁm Tasnmsinisliazuis 5 seau Ja9i

20U 5 AUBT maﬁ'uﬁammmuﬁ’]wf']Umﬂﬁq@
70U 4 ANBTY  ATINUTEANNUNNGUTI8UIN
20U 3 wnedd  avnutennuluszauiunais
320U 2 AUETE @TINUTBANNNEIUTINN
20U 1 AU maﬁ'uiammma@i”mmwmﬂﬁ'q@

Lﬂm‘ﬁﬂ?iﬂi‘zLﬁ%@i’]ﬂuLu%LﬂﬁUﬁiﬁﬁ]?ﬂﬂ’]iifﬂﬁaﬂgaﬁﬂﬂLL‘U‘UHQ‘UH’]N Lﬂumi’ﬁ'@“ﬁa;&aﬂszmw

a g; A L v o v ‘?; a a a
HAIN1ATH (Interval Scale) 611\1Q'sﬁlﬂ%qmmmmmmmmﬁwEmm (Nagn ’J']RL’EET‘]JE]JUT'I. 2544: 29)

o
3%
ANNNINIVDIDUATANATY = ARIFD - ARG
FAUIUTU
= 5-1
5
= 0.80
ANRRYTETNIN 421 - 500  wNWD9 maﬁ'uﬁammmaﬁmﬁﬁw;;lmﬂﬁq@
ANRRYTENIN 3.41 - 420  WIEDY  ANNUTEAMNNIIAIUTILNIN
ANRRYTENIN 261 - 340 wywdy  awnuteanuluszautunais
' A ' 2 o o [y
ANARLTTNING 1.81 - 260  #WN9DI  ATINUTEAMUNGIUVININ
' A ' 2 o o o A
ANLARETTNING 1.00 - 1.80  wweds  aRNUTEAUNNEUYNNINAGR

' P & o a o Y v a _a aa \ @ a a &
#@IUN 5. L]Juﬂ’]ﬂ’]lll,ﬂﬂ?ﬂuﬂ‘ﬂ"ﬂULLi\ﬁﬂﬂlﬁ]ﬂ’N@qu"ﬂ@rJﬂﬂ’] ‘mJNEW]E]LLWJI%NWE}@]ﬂﬁNﬂ’ISLaaﬂsﬁa

ww39ld T luaTnuudsdnuaiwesiieesive 1o 31uIn 5 70
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fanwmrdrnuiwuuusauuTie Likert Scale lagivzaumydszanmeadn 5 zau lag

€

g;JT@a‘umm‘mLaaﬂﬁmaumm:é’uLLS&@J‘L'«JWLWUMW@UL@m Tasnusinisldaz s 5 30U Haad

o =2 A
QU 5 RUBE 'g}ﬂﬁ]mﬂ'ﬂq@
QU 4 AN g}\ﬂ,ﬁ]mﬂ

[ =3
Je9u 3 puedd  hunans

> =3 v
JeaU 2 AU gﬂﬁmaﬁ
=AU 1 AN golaﬁamﬁq@

mmsﬁmiﬂiuﬁumﬂmuumﬁUﬁvlﬁaﬂﬂmﬁ@“ﬁagammmuaaumu Lﬂumﬁ@iayaﬂi:mﬂ

§uaINATY (Interval Scale) TiAdnligardwinmianuninvestu (fas Naldiym. 2544 : 29)

il
AU NIVDISUATANAT = fgiga - m@im
NI
= 5-1
5
= 0.80
ANRRLITAINg 421 - 500 BN gﬂamnﬁqﬂ
ALaRYTZRINg 341 - 420  wuwde gahmﬂ
ALaRYTZNINg 261 - 340 wuwde  Uunand
ALaRYTERINg 1.81 - 260  WIBDI gahﬁaﬂ
ALaaHIZNINg 1.00 - 1.80  wawdd ilﬂﬁlﬁfaﬂﬁq@

g 6. (Hudanufsnungdanssuuazum linlumsifengaiaiadld Wi luasuuuidadn

o o [ e o v [l [ v o &
nuaWaThiaaIEna Lan I@]EJLLLI(]QQT]L']J% 2 R AN

a

6.1 ANBMULVBIMDNUALINUNYANTINAMITORUM LA 91 3 T8 lasineaziduaasit

9

T 12. \udouneanuanundmihedud i lesdunyiadayauuutszinninadyga

@

%

(Norminal Scale) Tifmauaaninaayldifivsdraeuidnd lasdudnannasiauuy Norminal fidauds

NIRNUA 9 values AR

1. Homepro 6. HLFAITUAN ﬁzq%‘amu
2. Index 7. Office Showroom

3. Modernform 8. wuguAusiSwaad

4. Homeworks 9. ‘5%6] Iﬂimz‘i_ql

5. Boonthavorn

78 13. Lfluﬁ']mmLﬁmﬁ'u’ﬁaamoﬁvlﬁ%'uﬁagmmms LA I@]sL‘ﬂumﬁ'@ﬁagaLmuﬂi:m‘nmw

A

Y . A o v a o a & o o . A
U@ (Norminal Scale) TGH@@UﬁWNW?ﬂWaUVL@LWUGﬂW@I?J‘UL@]H'J IG]EJL?J%@]']Q']NN'W]TJ@]LLUU Norminal &

v o
(9 (2

AwUINIRUA 8 values Ak



55

1. RAURIIANULAITNY 5. WINIULE

2. UUEAIFEWON 6. thelasan

3. UHUAL Lazuaaaiaan 7. namsinsnest
4. DWLADTIUA 8. 819 I‘]Ji@]i:‘]_ql

Aaa

%8 14. Lﬂuf‘hmmﬁmﬁuqﬂﬂaw ANTWALUATIRONTOFUM 1AM ‘[@mﬂumsi’@ﬁagmmu

@

Uszinnwntigi@ (Norminal Scale) Ssnnausasnaayldiiasdaaudsn lasdusowinasiauuy

U

Norminal ¥a3uUINInua 5 values A%

1. aafwlaLad 4. WD UEULNFUA
2. @3auATY / Y 5. 8u9 lihvaszy
3. Lﬁamﬂa

6.2 anwmszaassnoudn Saswasum ldunndnssumaTedusn 1am luawiaa s1uu 3 90

= = g ‘:q, A
I@UN?WUE]ZLQH@WN% A

o & o A o A > a g g A &
28 15 16 e 17 Lﬂuﬂ?ﬂ?NLﬂU’JﬂULﬁadﬂJﬂx‘iLL%’JI%SJWE]G]T]??&JTH?"ITB@IBVL?J PALNNYW LRENTT

'uan@ia%%auu:ﬁw%uﬁ%ﬁalﬁ;jﬁﬁm‘ﬁaam%aauﬁw hh IﬂUEﬂLLUHﬁ’m’WLﬂuLLUU Semantic

o

Differentiate Scale lasutivrzauasuuuaaniiu 5 szau ialtlunmsiaaszaudnanufainds g ask

QU 5 ANBDI NARAGNITUBNGD /Dasa Ll /Baliy ag1Iukkan
QU 4 ANBDI NARAGNITUBNGD /Tasa Ll /Hatiw
20U 3 ANDT nawaanITUanse /adely /maiiy Tuwile
2o 2 ANDD NARAAMTiuanda /rada bl /oLy

@ 2 o A ' ' & & A ' '
AU 1 ANUBDY NARAANThiUands /oda bl /TolRy aLIkLinkak

Lnmeﬁmiﬂi:LﬁumﬂmumaﬁUﬂvl,ﬁﬁnﬂmﬁ@ﬁagamﬂLmuaaumu umsiadeyadszian
§uaINATY (Interval Scale) TigAdulEgardwitmiaunivvestu (fap Ndldiym. 2544 : 29)

it
ANUN 9IRS UATAINATI = Agaga - m@‘i'wq@
NI
= 5-1
5
= 0.80
ALafyIznINg 421 - 500 wwwiis  veande Aadeld Aoy agnsusinam
ANARLITAINg 341 - 420 wwwls  vende Aeseld Aoty
ANARLITAINg 261 - 340 wwwis liwile ém3uns vende Madely ey
ALaRYTERINg 181 - 260 wanpds  luende /adely Aauia

ANARLTTNING 1.00 - 1.80 wNwD9  ldusande /adell /Haliy aU1Inka
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3
3.msmu‘mmmﬁaga

Lma'{lﬂﬁaHaﬁvlﬁmﬂmiﬁﬂmﬁuﬂ%ﬂs:ﬂauﬁm 2 §IuA0

§uf 1 ﬁa;&aﬂgwﬂﬁ (Primary Data) ‘V‘hmilﬁuﬁaaila]:@wamwmf’suﬁamﬂ;ju‘ﬂﬂﬂﬁﬁwﬁmuh
Fa vx’%aﬁaamnﬁanmuauﬁwmmjﬂi:ﬂaumsﬁﬁimmmvxlai‘ﬁmai{mamm,wiaﬁm 6 uisnalulua
nynwaminas tdun lawlusand idweed Tawdsd Bwdnd luaaiwasy yynnis wasiuguimsd
Fuaas umsnuiisausasiud de suuialiomassil lumsnaudonu

§ufi 2 Toyan@unil (Secondary Data)  LumsAuaNmITayanNaIwIL Lazlana1san

AUINUNN LIRS baA

u -ﬁagamnm:mmwwrﬁ"nﬁ
B ayadNAINAIFINNNTRIEaN

N
a
N
a

- TauaNIIBuLABIIUG 9171 % www.bot.or.th

- ﬁagamﬂmsﬁwuﬁmfm PANUT

4. NMIIANITNILATNIIILAT zﬁﬁag a

Y

N1IVANIEINVDYNA

(2
%

mMyenawa e sl ;ﬁwmzﬁwmsﬂizmﬂ*’ﬁaaﬂﬂﬂl"ﬂﬂmmuﬁwﬁagﬂ SPSS for Windows
Version 11.0 (Statistic Package for Social Sciences) 1a nﬁ%umaué’wiavlﬂf:

1. nagousuusaumailarimyssnuuu'ly (Try out ) udandufinnsusladaunniosas
LULRUINUNSBNATIREUANANULTEAL (Validity) Tasuuusauauieds Cronbach lagldlysunsa
E%WL%E]E‘]J SPSS (Statistic Package for Social Sciences) for Windows Version 11.0

2. ﬁnLLuuaaumuﬁﬁwmiLLﬁ”lmiagaLLﬁa aaﬂa‘muLﬁaLﬁu"ﬁagamuamuﬁﬁvlﬁﬁmu@vlﬂ”ﬁu
duslne dwan 30 74 LLé”aﬁnNa“?'inﬂ%’uﬂ@qw”v‘aIﬁLLuuaaumuvlﬁmmgmiwmﬁLmﬁ:ﬁmmm
\Hosu (Reliability) 2a9uuUsany Tagld3gmenauilszansaann (X - Coefficient) vainsaniia
(Cronbach) (Was5atl n35al . 2544 : 125-126) Gasnsavil ldasugasfisnnuiBaiuasuuugaumy lag

aefldnsnin 0< o <1 efilnddesiu 1 3 n ugasidenudeieldunn Geannisnasauay
\osupasuuusauny ldenanudadurinty 9254
3. u"nLLuuaaumuﬁﬁwmiLﬁuﬁagaL‘%mﬁamLﬁaﬁzamm 400 79 ANATIIFAUVANNFNY IO UAITN
M3893Wa Coding e ldrnuasialisrsminluudaztavasdion fwiulzananadoys
4.ﬁ'1°ﬂ”a§almmuaaun’mﬁﬁ’m’mmsﬁ'&uéﬁ tufinlunsuiaesuazrinmsdszananalasls
ldsunsudisagy SPSS Version 11.0 LLa:ﬁﬁmﬁme:ﬁaw@gmﬁ;ﬂf

NIRRT DA

u
1.MINATNZARDATINTIMUY  (Descriptive  Statistics)  1dumsiwuusaununsiusin laan
a ¢ a ° =2 o Aa ' 1Y A o A & A Y o
AATRLTIN AN laiauaiistfasaninadaum lilungdnssumsaaduladaiasas bt iniluasiuuy

Hannuinasiaasive wam °1Jad;ju‘ﬂmmﬂiuLm@ﬂqaLﬂwwmuﬂi

1.1 ﬁagad’mﬁ 1 Lﬂuﬁaﬁla&ﬂumxﬂizmmmmi’ leun e 18 AU mMdAnsn e'le

a a % P o v A o & waa A
LaNg 21TNW LLazﬂﬂHmzwaga’]ﬂﬂ (LL‘]J‘]J@E]UQ']M?]Q‘Y] 1 -7) ‘ﬁ\‘]ﬂ’]i‘ﬂizwlNNﬂ%uﬁ]zl“ﬁ’sﬁﬂ’lim}ﬂLLﬁ]\‘iﬂ’J’l&m
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(Frequency) uazwfn3aLaz  (Percentage) @Mady  (Mean) uazdIudadiunuanaIgnu(Standard
Deviations : S.D.)
v 1 ‘!I | v dl ﬂ/ Q/ v 1 dld 1 v

12 dayadiudl 2 udeyaipinuidmedudiulzauminiiaaa  Alnadauwiliy

a v A J A 9 a v o 6a A o v v A
woanssuniaaauladantasld Wiluauuodadhiuivesiiaaiive  wah  vesguilnansluae
A 1Y v o a o o g . o o '
nyanwamuadadsznauludie  dadudunAanuwi(Product), Tadudusen (Price) adneuzas
o o ' “ v A . a . A &
NINMTIATIRUNY (Place) Laz TATBAUNINTIUMISILFEINNIIANA (Promotion) TINTUTZNIN WAL
1535 suanuasnnud (Frequency) uaadwatud1iasas (Percentage) Aafy (Mean) uazadawidaaiuu
4199313(Standard Deviations : S.D.)

1.3. Tayadud 3 1Dudeyaisanugudrluaniud i Ssmsdszuiananu azld35muan
WAIAND (Frequency) waednalludA13aua: (Percentage) @Nlafy (Mean) wazdIwldudiuuiIaIzIu
(Standard Deviations : S.D.)

14 dayadun 4 dudeyaisiniugduuumidnifiuiiavesiuilnanaiedasldinilued

v o A s‘nl' v v A & waa A
woudsdhnuaiiieesive e JenTUszana wauuazlditnmIuanuasanud (Frequency) WEAIHA
\udfauas (Percentage) Atady (Mean) uazdauieiunanaIgiv(Standard Deviations : S.D.)

15 dayadwun 5 udeyaiisinuusagslineduersuaiuazingrazasguilnafiza

A U ar v o 6€a fd' 3 v A & waa A
st i luesy wuudadnuwesiinesive i Jemsdszans wanuazliinsuanuasanad
(Frequency) usadnaiuniaoa: (Percentage) @lady (Mean) uazainidodiunanaIgu(Standard
Deviations : S.D.)

1.6 Toyadiufl 6 usniu & 6.1 dudeyafanuwg@nssunsfedudwaiguilnafie
wlasliniluasy woudadnuweiinesiva i Jemsdezaia wanuazlditnisuanuasanud
(Frequency) usadnailueniasaz (Percentage) flafy (Mean) wazddwmdaiiuuanaszIu(Standard
Deviations : S.D.)

@ ' A & ' A & o A o B a & a o o A

1.7 Tayasud 6 usniu dud 6.2 udayaisiuwwliunndnsiunmiafudivasduilng
d'dy A Y . v A e o v A & waa
nsaeaslt i luady  wuudadinuWesinesive e Semsdsznna waunazlditmsuanuas
ANan (Frequency) uraINaLwA e (Percentage) ALang (Mean) LLazdiuLﬁmLuummp%
(Standard Deviations : S.D.)

2. SizAadaBelsunas (Inferential Analysis) Msitaneiasilasefiinadanmsdasulade
wiaslg i luaSuuudadriudunasiesive e I@]ﬂﬁ?ﬂ’a;&aﬁvlﬁmnmiﬁmﬁﬂ@ﬂlﬁmuaaumwﬁwm
oA

2.1 sundgwded 1 anwneizminsmnaad ldun e 218 EIUAN IZAUNIAN 81w
eldadndation LLazﬁﬂHmzﬁagmﬁy Auanderuiinadenwgdnssumsaasuladoiniasls ninlue s
wwuilsdhiusnasieesive wih °uaaQu’%‘[mmﬂlummﬂ;amwumumﬁl,mn@mﬁ'u NAULURBLONY
§uf 1 98 1.1-1.7 lawldaia Indepentdent t — test lumnaseuBasvas twe 011 3TAUMIAN TN
eldasudaidon uwazam UMWY ldnsdienziauudsdiumaioa(One-way  ANOVA)

WIUNEUAMVLANAIUDIANAR waaﬂf,jué'mm\‘lmﬂﬂdw 2 nau
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2.2 guadgutef 2 Jadudrmudszauniimiaaia laun dunfanmsd dusan duteIniinig
@ o 1 v 1 a =1 s o § o v a o A 4?’ A K%
a1 wazdumMIFILESNMIRae Janusunuinuuwiliungdnssumaaegulagaiedoals nile
anuuudadiuduneiinedive i vasguilnamaoluaanianwamues MnuuureunuEIUN 2
Y aa a a Ar a a [ 1 a . ']
laglsanarauyszandanaunusansinsvaaiesau (Pearson Product Moment Correlation Coefficient)

INENARDUANNGAZIN

23  mafguden 3 quelwemAwi e Senssiuiunbimnfnminsdedulage

sl Wi luaTunudadrivdunesfiaesive e vesguslnameluenyannunmiuas 90
dl U aaAa o a Q‘ > Q. ' ] = >

wuugauaNeIun 3lasldanarauyssandanannutainsinuuaaiNasau (Pearson Product Moment

Correlation Coefficient) LWane aauauwagﬂu

24 sunfguded 3 Jluoundufiudievesguilnadanuduiuiivumwiliunn@nssunis

andulagaidedliiniluaty  wwudadiivdunesinesive wih vesguilnanslwiae
{ Y aa a a Qg et a 1 ] a

NIMWARILAT Mnuuuzaumusiui 4leslfafdndudszintanauiutadnsievaaiuiiu (Pearson

Product Moment Correlation Coefficient) Lﬁamaauawagm

2.5 madgndon 5 Jedomeimusnd neimuemniusmgns  Senudaiustuuwabiswndnmnis

anauladaedaald Wil luash wodsdiiuaunesinesive i wesguilnanolue
' P Y aa i o a £ o o \ ' = o

NIMWARIRAT MNuuugaumuaIui 5 lasldafddaudszintanaunutatndoveaiioiau(Pearson

Product Moment Correlation Coefficient) Lﬁaﬂ@aauauuagﬁu

o aad a [
5. ﬂﬁiﬂﬂﬁ%ﬂﬁﬂ@lﬂiﬂ%ﬂ'}‘i'] tATAYAAR

1 ®OGLTINITW (Descriptive Analysis)
1.1 dnfaunz (Percentage) lanlfgaseadt (7e 19dTaus. 2544 : 165)
P=f x100

n

Wo P  unuw  ejewasvsalediaud
foounw  enudfidgesmadasuudaslnindess:
NN $wnenuinimun vie $S1waudszmng
12 enazunwaiy (Mean) I@ﬂlﬁgmﬁaﬁ
( @IIITH URZATLY, 2541: 256 — 297 )

1.3 mImdandsdunaNaIgIn ( Standard Deviation #38 S.D. )Iﬂﬂl“ﬁgm
(TAT WATAUL.2541 : 40)
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}-;fo/n
i=1

Tash 2 wiofe wasaw

n ‘ﬂ‘lﬂUﬁ\i UIVBUIARIDE

sp=V n2xX-3 x>
n(n-1)
I@]U S.D LN ﬁ?ﬂ?WNLﬁUOLUuN']@iEW%

DX uN% WATINTBINTLUNLARZFIENTNEIFD

X Wk HETINTRIATLUUIIRNAENTNAIFD Y

n LN mummaamjuﬁ’aama

3. af@nldmguniwuesnunseunu laswanudaiuvadiniasiia(Reliability of the test) 1533
widasauinaaW (Alpha-Coefficient Cronbach) (Magn Miimeiinym1.2548:43)

a9 12 LLamgmﬂﬁmmmmﬁaﬁuhm’i'ﬁmmauﬂ’ﬂﬁavﬂw

Cronbach’s alpha = k* covariance /variance

1+ (k-1) covariance / variance

lay ©O N AMuLE e uIas LU LRI IR
Tasfi & LN FTAIWIBAIDN
Tcovariance  Un ALafvasnnuulslsiuszringdas
—vamnce —  unw  eadsvasanuudylsiusesdions

Aaad a
3. shanllumInasausuu@zIv
3.1 Indepentdent ttest lEnasauanuuandTzRivdLaisraINgualntng 2 nqulasldaia

Indepentdent t-test (773 19d3a1Uz.2544 : 165) 1Nalinaseuaunfgutad 1

o ' e 2 2 v
ndlanuulsiuaInguaainrii (8°=s,) 1¥gas

t = X,- X,
2 . 2
St S,

ny n;



Wa t unw AradanazliySsuiouAIingaannMILANLAILLL t-test
WansuaMulkasan

X, UN% ALafLURINgUmBLNIN 1
X, wnK  ALeADIRINNTIaLNIN 2
2 ' e ' A
S, Uni ANl INVDINGNAIDENNT 1
2 ' s ' {
S, Uni mmmuﬂsﬂﬁumaanqwmaamﬁ 2
n; LN muwwaamjwﬁaaﬂ'wﬁ 1
n, Nt muwmaaﬂq’uﬁaamaﬂ 2

e ' o e 2 2 v
nymaNNulsUIUeInaNa8e9 LAY (ST, £ s) 1“1?@@1‘5

X - X

t =
812 + Szz
n, n,

o Degree of Freedom 1w

df = s+ (8,7 °
ny Ny
>-S12< < s,
ny Ny

n,-1 + n,-1

lag t wnu  ehadanasldilSouifeuiuaingaain
NMILANKAILUY t Lﬁammmwﬁﬁfﬂéﬂﬁ@
X, Nt ﬁhl,aﬁwaaﬂsjwﬁaamaﬁ 1
X, U @hmﬁwaamjuﬁmmuﬁ 2
s, N1 @hmmuﬂﬁﬂﬂummmg’wé'haimﬁ 1
s, N ﬁ’]ﬂ’J’mLLﬂiﬂi’JWUadﬂ@:Nﬁ’)aﬂﬂdﬁ 2
n, LN mum"uaamjuéﬁamaﬁ 1
n, N mummaaﬂa;uél”sasmﬁ 2
df wnw  Tuvasanududss (n; ny,)

2.3 F-test lTamnzianuudsdsuniadsn (One Way Analysis of Variance: %38 1 — WAY
2 o . A ' =3
ANOVA) lFaamzinguaiatnanannnit 2 nguawly
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5’@qﬂs:mﬁmaamﬁLﬂﬁ:ﬁmmLLﬂiﬂiauLLuumaLam A8 NMINARBUANNLANGAIITERING

' A Y o A, v o & ' o £ oA A ~ A ' A

AR VBILUTTIININIUTAFNEITZAUNUAING 3 TeaUTW iU Hude WaIousudaaslszsing

& A & | y M oo o o o ~ ' M oo o
aaud 3 Uszmnsdwld lasfiaimineflasuissszaudenuwludszmnimis 9 uaznieflasuiads
AuarIzauluauasls=tIng (NN, 2544: 141) MImwuaszauvadtadsliuiniianaass

. . ' ' a v | a A = v & = v & 2 aa

(experimental unit) 8819 BFuNTa3831 FINARBINIONINLIUG (treatment) NINLTUG Bun8de 35013

A o ' Y = = v a o = = R '
NIDANWIUSAN 9 neasnalIsuhay I(ﬂEJ“llE]HNY]%']@J']L‘L]?EJ‘]JLY]EJ‘]J'%Z:'J@VL@]%']T']W%'JEJW@GBG

@l’]i’]d‘ﬁl 13 M3dwIs1ad ANOVA

unasuilsilsunio MFBRTE  WALANTAIREY fafumsses F
WARIANNH LT DF Ss MS
FLNIWNAN k-1 SS, MS, = SS, MS,
(k-1)
MS,, = SSy, MS,
n-k SSy —(n-k)
malunga
Ha3N (total) n-1 SS;

gAsAIN alun3831901919 One Way ANOVA

F = MS,
MS,,
lag F unw maﬁﬁﬁﬁ]ﬂﬁﬁ%mﬁzjmiﬁﬂqm'mmmanLmu,uu F Lﬁaﬂﬂuﬁfﬂéﬂﬁm
MS, unu etszanmpasnnunlsdainizniiengsy (Mean Square Between Groups)
MS,, HN% @hﬂi:mm“uaamwmﬂsﬂnumﬂunq’u (Mean Square Within Groups)
SS, WNu wmwmaqﬁwﬁmaaszmnmju (Between Groups sum of square)
SSy U Nmaumadﬁ’]ﬁdammﬂuﬂ@u (Within Groups sum of square)
k Nt éwuaun&jmaqﬁaaﬂ'w
n Nt éwumaulumjuﬁaazha
(k1) unu %ZuLLﬁdﬂ’J’mLﬂuaﬁizizwj’mmj&l(Between degree of freedom) : df,

(n-k)  Unw %’uuﬁammLﬂu’éai:n']ﬂiuﬂa;u(Within degree of freedom) : dfy,

nItiwuaNaLandNailREimAYN st dezvinmIaTsreuanuuandiug We
avasauhiiglathiniuanednsnu lasld3T Fisher s Least Significant Difference (LSD)
(Maen NATdiT. 2544 : 332-333) R.A. Fisher lan@wAdmaiouifisunadseninsaiase

ﬂizmmﬂ%'aa:gj I@U@Taaqwé’aamaum:qmﬂuﬁmzﬁu 938N Fisher ’s LSD T80 uaauadth
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LSD = . 2k // MSE[1/n; + 1/n]
n, = n

lasd

i pox WM ANlTRIIIINlRNNILANUAILUL Distribution 7

FLAUANMNLTENY 95%uazTurinsa Nt dndaszan ﬂumju

MSE N @hmwmmiﬂi'sumulumﬂu (MSy)
n; N ﬁiﬂuauﬂa;uﬁaaziwoﬂuaanégu [
n, W% IWIUNFUAIBENIBINGY |

aaa 1 Qs a QF Q = ' 1 %
2.4 gidenzRaFulTEEnTanaun ot LNuSEW (Pearson Product Moment

Correlation Coefficient) limanudunuivasaiuls 2 arfidudasziudenulaslinasevauyfgudon

3-4 lavldgarasil (Mapn Moty 2544 : 311-312)

Tasg r unw
DX unw
DY unw
22X unw
¥ unw
2XY  unw
noounw

n2XY - (2.X) (QY)r

/I/ [n2XC- (X0 Hn 2Y-22Y)]

VU TERNSIRFUNUT
NATINVDINTUUUTA X maamjwﬁaaﬂ'w
NATINVDINTUUUTA Y madnsjuﬁaasm
HATINTDIATUUUTA X UAazaI8NiaIaes
NETINVDIAZUUUTA Y uazaaniadae

wai’mmadwaﬂmwmw XNUY

ﬁiwmuﬂuﬁamjué”sama
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o a £ o o ' ' ' , v [
FUUTZANDTENFNNUT (Correlation Coefficient) ﬁmagsmmﬂ 89 -1 vsuanldnuiiansucaad

Fayahdudinssasdiuudanusunusniuniald lasRansonasit (ga3 19dTaus 2544 : 316)

ANTWN 14 URAIAFENLUTZRNSIRFUNUT (Correlation Coefficient)

3

anr AgulIzEND d1asune
' a il ' =S 1 a a ar a
A r dienagewing 19490 LEAIINAILUTBRITMAz ALY TN R
ANMNRNNWTIUAANIINTINUTY
' = il ' =S 1 a a s a
A r dienagewing 0 919 1 LEAIINAILUTBRITMAz ALY TN R

1 A v v
@ r Jandlng

@ r Aandlng

@ r Jevinau

ANUFNAUSIUAAN LGNS

TGN AR TSR AL e AT A o (S et REVEY
ANUFNAUSIUAFN LRI wLaLT
ANMNFUNWBINUINN

TGN AR TR R L e AT A o ISl e REVEY
ANMNFNANUT IUAANIIATINUT LA
HaNUFUAUTAUNIN
waadInulsdaszuazandsanyly

FANMNFUNUTNULRL

ARTUNMILUAANURNIETEAUANNFUNUTIAUG 995

fr Je1sznine 0.71-1.00
fnr  Ae1sznine 0.31-0.70
fnr  Ae1sznine 0.01-0.30

fr fe1snine 0

me’hﬁmmé’uﬁufﬁu’tm:ﬁuga

WRAIINN AN FNARTNW I AUUIWARN

WRAIINN AN FNNRTNW b UTEAUG

WRAIIN TN NN N U ULRY
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n Nt ﬁ]"ﬁmumjuﬁaasm

X N ﬁ'u,aﬁwaaﬂsjwﬁ'saam

S.D LN 'Fiﬂl,ﬁml,uummgﬁu (Standard Deviation)

MS W% ALRRENALINTAIFEITaIATUUI (Mean of Squares )
df [1N7]7 efi./"u,l,l,‘vid@13’11156(‘5:(Degree of Freedom )
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t unw  eadanitlunsfiansan t-Distribution

F-ratio unw  efilRe1smn F-Distribution
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fOANAFOUAN  (t-test) mﬂmﬁmswzﬁ"ﬁagawuiw mynasauianuudstsaudmumw i lunste
wiasldlwih e luewiae fidn sig. wiidu 0.002 Saaunit 0.01 de Ufiasaundziunan (Ho)
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mMdeTzinudn S0 Sig. iR 0.000 Gekasndn 0.01 (0.000 < 0.01) WBANNI ﬁuﬂnﬂﬁﬁmq
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Analyis of Variance : One Way ANOVA) uaznmsnagauiliszauanuiiaiuiosas: 95 ann azUjian

a Qs 1 { 1 1 v 1 1 1 { [l v & 1 { 1 ﬂ/ &
aUYAZ RN (H,) @awlla @1 F-Prob. Feniasnin .05 memﬁmmayamduawmgﬁmﬂmdﬂu o9

= lSsuifisuigefan (Multiple Comparison) lagl433nasay Least Significant Difference (LSD)
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wliungdnssumitasiasn WARIAIY F- F-
L@
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= fiidmnoaiafiszau .01
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ANANT 42 Wui wn ldunganssunmITeindudniuaud em lwawmaasuwnauszay
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A3 42 w1 wnldunginssumsuandemslfiasasld N luasauuudadhiuda
wasineiive 1 nawae Suunauszaunsanen wui Seanusianiuriity 0.000 Setae
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ﬁfuﬁahimmmﬂﬁmmuyﬁgmmé’n (Ho) 'l& wana@nudn szaumsdnmn fensniu Juade
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Analyis of Variance : One Way ANOVA) uaznmsnageuiliszauanuiiaduiosa: 95 ann azUjian
a o oA ' A ' S o . Y s 4 ) o A
FUNAFIWAAN (Hy) doilia e F-Prob. Hdasndn .05 usasildadsainaiaaniedAuandans o9
= lSsuifisuigstan (Multiple Comparison) lagl433nasay Least Significant Difference (LSD)
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a5 46 ugasmaTouifsuuldung@nssumdaiased ki Wi lueSuuudadnuaunesiees

g%a 1M ﬂ']EJSL%L“II@]ﬂE\‘]LY]W&J%']WF]T’DQ\‘]Q‘LI%IJW] LﬁaﬁiWLLuﬂ@]’]&lﬁ'ﬂEM$ﬁa§ﬂ’]ﬁﬂ

wnliungdnssumtaeiasn WARIANY F- F-
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PR 399 207.110
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