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Danai Jetawattana. (2003). Automotive parts industrial employees attitude and adoption of QS- 9000
Quality system: A Case Study of Visteon (Thailand) Co.,Ltd. Master thesis , M.B.A.
( Management ). Bangkok :Graduate School, Srinakharinwirot University.Advisor :

Associate Prof. Supada Sirikudta.

The purpose of the research was to study the attitude and acceptance of the employees
working in automotive parts industry at Visteon (Thailand) Co., Ltd. towards the adoption of QS-9000
quality system. The study focused on whether the population characteristics: namely, sex, age,
marital status, education, work position, and work experience had any impact on their attitude, and
whether their knowledge and understanding of the quality system, the company atmosphere, and the
communication conditions in the company influenced their attitude. In addition, the relationship
between their attitude and their acceptance in the adoption of this system was also examined.

The population used in the study, totaling 293, consisted of 49 office personnel (office staff
and engineers); 230 operating personnel (team leaders, operators, and technicians); and 14 contract
personnel.

A questionnaire was used to obtain data which were analysed using percentage, mean,
standard deviation, t-test, one -way ANOVA (Analysis of Varience), and Pearson Product Moment
Correlation Coefficient.

Results : Most employees were male, aged between 25-30, single, senior high school
graduated or equivalent. Their positions were mostly operators with experience of more than 3-5
years.

The study yielded that
They had a high level of knowledge and understanding towards QS-9000 quality system. The
company atmosphere, the communication conditions, and their attitude were favorably high, and so
was the level of their acceptance
Those in different sex group and work position showed a different attitude towards the system at the
significant level of. 05
Those in different age group, marital status, education, and work experience yielded no different
attitude at the significant level of .05
There was a moderate relationship at the significant level of .01 between their attitude and the three
factors: the knowledge and understanding of the system, the company atmosphere, and the
communication conditions.

There was a high level of relationship between their overall attitude and their acceptance of the

system at the significant level of .01
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