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Siwasit Chatchawalanon. (2003')5 Customers’ satisfaction With The Service of
Business Center Khaowang phetchaburi of Bangkok Bank Public Limited.

Master Project M.Ed.(Business Education) : graduate school” Srinathanarinwirot

University. Project Advisor : Mr. Sittakorn Choosup.

The purpose of this research is to study and compare the satisfactory of the
services of Business Center Khaowang Phetchburi of Bankok Bank Public Limited. in 5
aspects : product , price , place , promotion and bank personnel.The independent

variables were the type of bank customer, the type of services, Occupation and local

address.
The sample used in this study was taken from 316 bank customers. The

instrument used for gathering the data was a ‘questionnaire. The statistic method
use to analyze the data are Percentage, Mean, Standard deviation, t — test and one-

way Analysis of Varance.

The results are as follows

1. The customers had the satisfaction in business center service in all aspects
at the moderate Ievel But the customer satisfaction in the bank personnel aspects was in

the high level.

2. The satisfaction with different the type of bank customers in overall
aspects had no statistically significant difference. |

3. There were satistically significant difference on the customer satisfaction in
different type of services at all aspects. There were no statistically significant difference
on the custom satisfaction in the price aspect but there were statistically signiﬁcant
difference at a significant level of .05 in other aspects.

4. There were statistically signiﬁcant difference on the customer satisfaction iIn
different occupation at a significant level of .01 in all aspests. There were no statisticcally
significant difference on the customer satisfaction in promotion and bank personnel aspect.
but there were statistically significant differences at a significant level of .05 in price aspect.

5. There were statisticaﬁlly significant difference on the customer satisfaction In

different local address at a significant level of .01 in all aspect. There were no statistically



significant difference on the custom satisfaction in bank personnel aspects but There were

statistically significant difference at a significant level of .05 in place and promotion aspect.
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