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Bangkok : Graduate School, Srinakharinwirot University. Project Advisor :

Dr. Panid Kulsiri.

The purpose of this research was to study attitude and behavior towards working under the SPC
control technique : A case study of Machine Shop for Spindle Motor1 section, production department ,
Minebea Group of Thailand. Questionnaires were used to collect data of 80 employees who working
under the SPC control technique The data were analyzed by using percentage, mean, standard deviation
and Chi-Square to test the relation of variable.

The results of the research indicated that most of the employees were female , single , age
ranged between 26 — 30 years old , high school education or equivalent , monthly income between 6,001
— 8,000 bath and had more than 4 — 6 years of working experiences. Most employees had high level
knowledge about SPC control technique.

The employee ’s attitude towards orientation of SPC control technique in overall were at
moderate level .The highest score attitude was on the item in training model should be have the
workshop in order to have better understand. Attitude towards process control of SPC control technique
was at moderate level. The highest score attitude was on the item in working under SPC control
technique enhance the production efficiency.

The employee’s working behavior under the item of productivity their were two equal score .The
first one was 3-4 pieces less defect and another one was more than 5 pieces less defect . The number of
lots rejected by QC. decrease 2 lots per week .Employee’s job satisfaction , the employee satisfied their
work successful at high level and under SPC. Control technique employee work much better towards high
competency.

The results of the hypotheses testing at the statistical significance level of 0.05 can be
concluded as follow :

1. The demographic factors ,i.e., gender , age , status , education level , monthly income and
work experience of employees had no relationships with working behavior under SPC control technique.
Except as following ;

1.1 Gender had low relationships with work successful satisfaction.

2. The knowledge of employees on SPC technique control had no relationships with working
behavior under SPC control technique.

3. The employee’s attitude towards orientation of SPC control technique had relationships with
working behavior under SPC technique control.

3.1 The employee’s attitude towards orientation of SPC control technique had low
relationships withthe number of defect per lot.
3.2 The employee’s attitude towards orientation of SPC control technique had no

relationships with the number of lots rejected by QC. per week.



3.3 The employee’s attitude towards orientation of SPC control technique had low
relationships with work successful satisfaction.

3.4 The employee’s attitude towards orientation of SPC control technique had moderate
relationships with working competency compared with working without SPC control technique.

4. The employee’s attitude towards process control of SPC technique had relationships with

working behavior under SPC technique control.

4.1 The employee’s attitude towards process control of SPC technique had low
relationships with the number of defect per lot.

4.2 The employee’s attitude towards process control of SPC technique had low
relationships with the number of lots rejected by QC. per week.

4.3 The employee’s attitude towards process control of SPC technique had low
relationships with work successful satisfaction.

4.4 The employee’s attitude towards process control of SPC technique had moderate

relationships with working competency compared with working without SPC control technique.
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wadnysumaiausaswinnumeldnisaiugudiinaiia SPC - dunianIn FadnEansIwIn Lot
MIKdaf QC. Reject 1adndadany Sanudunusiuszaunsinsvasninauatfivesaynaia
fisseu 0.05
\enasauvmaanusuRRET 838U ENT Somers'd WU WOANIINMITNIRDBINENITW
muldminuguédisinaiia SPC MunianIw FadnsnandIwan Lot MINGATi QC. Reject Laduda
flavt Feanadunusluiianiassiuinaunuszsdunisansrveswinouluswawindy 0.127 Aszdu
fudeTy 0.259 Sauaasnnudunusiuluszaud udlifianuduiuseinfituidymsiafiszdy 0.05
1.11 ansaendUszmntamaas lauwn MNolddaifon JaNuFUAREILNYANITNANIINUL DY
winnumeldminiugudisinaiia SPC dundanw lasAnsaindimwam Lot nsuAafl QC. Reject
\aRudaUay
Ho : wWo@nssumsinuzaswiniunsldnisaiuquedisinaiia SPC dundanin lu
(399%1147% Lot MINAATN QC. Reject laapdadlalifianusunninuse lddeidon voawinin
H, @ wo@nssunsinusaswtinnumeldnisaiugudismadia SPC dundann lu

o ° a A . A . o & v o o v oA o
L38399743% Lot N1INAeN QC. Reject Lﬂ;aﬂ@]aﬁﬂ@’]ﬁuﬂj’]uﬁuwuﬁﬂuiqﬂqﬂ@]aL@au VBINWNIW

M13719 18 ANBHINIIUTZTINIANFATVINGNING TAWA neladaifaw AU weAnIINAMITNNUVRS
wﬁfﬂmumulﬁmsmquﬁazjmﬂﬁﬂ SPC Mundanw 1ui3a9d 111 Lot MINEAN QC. Reject Lade
@iaﬁﬂmﬁﬁaLﬂ%UULﬂmuﬁuﬁaumuquﬁaﬂmﬂﬁﬂ SPC



23

ANBIUZNIY U Lot MINEAN QC. Reject Ladudaglanyt 4
6
UszTInsmaas %asnIN NasnIn Rasniey
- - x
1@3 1 Lot 1@y 2 Lot 3 Lot anly

Nuledaidan

dniwse U 7 16 5 28
Winnu 8,000
1N Souas 8.75 20.00 6.25 35.00
8,001 - U 9 15 6 30
12,000 LN Saoaz 11.25 18.75 7.50 37.50
gom"] WU 9 6 7 22
12,000 LN Souas 11.25 7.50 8.75 27.50
ITUIW 25 37 18 80
EletY Saoae 31.25 46.25 22.50 100.00

MINATOURNNATIUNIRDA

?= 5073 Sig.(2-sided) = 0.534

NANT9 18 WU wﬁfmm@mammuaaumuﬁﬁﬁﬂ@? fnimsewiiy 8,000 Lndatfion
dulwgfidwan Lot nIWAaA QC. Reject LaAdadlonyk Wanasniudu 2 Lot daiflusauaz 20.00
soenvanldun awaaningy 1 Lot uaz tawaningy 3 Lot 2wld dadudenar 8.75 uaz 6.25 mudau
sunsinnuidneld 8,001 i3 12,000 vndaidian dulnafisiun Lot nIndadi QC. Reject 1adndie
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