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Natanicha Amornpat. (2017). Motivation to Work under the Policy of the Government
Employees System and Benefits in the Department of Highways. Master's Degree
Project, M.P.A.(Public Policy). Bangkok: Graduate School, Srinakharinwirot

University. Project Advisor: Dr.Kanlaya Sae-Ang.

The purpose of this quantitative research is to study the level of motivation among
government employees at the Department of Highways and to study the relationship
between factors (salary and benefits, affinity with co-workers, safety of the position and the
behavior of management) and their level of motivation (work achievement, recognition, the
work itself, responsibility and advancement).

The results showed that 1. The study of factors had an influence with the level of
motivation average were intermediate level (x = 3.36, S.D. = 0.36). A high level of motivation
is linked to co-workers ( x = 3.75, S.D.= 0.55) and at the intermediate level was linked to
salary and benefits ( x = 3.17, S.D.= 0.57) safety of the position ( x = 3.13, S.D.= 0.54) and
the behavior of management ( x = 3.39, S.D.= 0.56) 2. The study of the motivation at work
had an influence with the level of motivation average were intermediate level (x = 3.56, S.D.
= 0.43). A high level of motivation at work is linked to recognition (x = 3.75, S.D. = 0.56) and
advancement (x = 3.73, S.D. = 0.59) and at the intermediate level was linked to the work
itself (x = 3.60, S.D. = 0.53), work achievement (x = 3.54, S.D. = 0.61) and responsibility (x =
3.17,S.D. = 0.64). 3. The results of the relationship between factors and the level of
motivation revealed that all of the factors had an influence and correlated with levels of

motivation and positive work practices at a statistically significant level of 0.05.

Keywords: Motivation/Policy/Government Employees System/Benefits
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Department of Highways’s Manpower Dated 30 September 2015
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Officials” Manpower, Fiscal Year 2015 Classified by Position and Level
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