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Pairoat Sawangton. (2009). Motivation and Behaviors of Thai Tourist Travelling to Tsunami
Affected Andaman’s Provinces . Master’s Project, M.B.A. (management). Bangkok :

Graduate School, Srinakharinwirct University. Project Advisor : Dr.Tanapoom Atiwetin.

The objective of this research is to study the Motivation and Behaviors of Thai
Tourist Travelling to Tsunami Affected Andaman’s Provinces . The samples of the study
were 400 consumers have been to Andaman’s Province Affected by the Impacts of
Tsunami of the year 2004. The tool used in collecting the data was questionnaire. The
statistics used in analyzing the data were percentage, mean, and standard deviation. The
difference analyses employed were the t-test independent analysis and the one-way
ANOVA analysis. The Least Significant Difference (LSD) method was used to analyze pair
differences. Relationship analysis was done by using the Pearson’s Correlation Coefficient
method. The statistical analyses, the SPSS for Windows version 11.5 were used. The

research revealed that

The number of female consumers was higher than male consumers. Most of the
consumers were at the age of 30 — 39, held a Bachelor's degree, worked with private
companies, had a monthly income of around 10,001-20,000 Baht, single status and have
been to Andaman’s Province Affected by the Impacts of Tsunami of the year 2004 for 1
fime.

By analyzing of data, there are found that;

1. The opinions of tourism demand motivated factors in the Tsunami affected area
on Andaman seashore ware at high level in the factors of value on travel for fourism, self-
discovering of new things internally, being social acceptance, and seeing the way of life of
people who is sharing common globe. The tourism demand motivated factors ware at
medium level among cultural investigations, adventuring, and raising status & reputations of
oneself. In addition, the low level was on the demand factor of pride on oneself.

2. The major behaviors of consumer tourists were; traveling with group of friends,
relying on tourism information from tour guide books and friends, fun and pleasance being
importance for touring, average expenses at 3,001 — 6,000 Baht per trip, average traveling
days per trip at 3 — 4 days, traveling by private cars, and Phuket being most favorite
province.

3. The after-traveling satisfactions were at good level accounted from the

worthiness versus time & efforts, the impression on traveling versus expectations before



traveling, and the willingness to recommend others to travel in the Tsunami affected area of

on Andaman seashore.

By testing of hypothesis, there are conclusions as the following;

1. At the confidence level of 95% (0.5 statistical significance), the difference in
genders of consumer had different after-traveling satisfactions on, the worthiness versus
time and efforts, the impression on traveling versus expectations before traveling, and the
willingness to recommend others to travel in the Tsunami affected area of on Andaman
seashore.

2. The difference in age groups of consumer had not different after-traveling
satisfactions on, the worthiness versus time and efforts, the impression on traveling versus
expectations before traveling, and the willingness to recommend others to travel in the
Tsunami affected area of on Andaman seashore.

3. The difference in education levels of consumer had not different after-traveling
satisfactions on, the worthiness versus time and efforts, the impression on traveling versus
expectations before traveling, and the willingness to recommend others to travel in the
Tsunami affected area of on Andaman seashore.

4. The difference in monthly income of consumer had not different after-traveling
satisfactions on, the worthiness versus time and efforts, the impression on traveling versus
expectations before traveling, and the willingness to recommend others to travel in the
Tsunami affected area of on Andaman seashore.

5. The difference in occupation of consumer had not different after-traveling
satisfactions on, the worthiness versus time and efforts, the impression on traveling versus
expectations before traveling, and the willingness to recommend others to travel in the
Tsunami affected area of on Andaman seashore.

6. At the confidence level of 95% (0.5 statistical significance), there were the
relationships between the major behaviors of consumer tourists and the other tourism
demand motivated factors. There are; adventuring, self-discovering of new things internally,
value on travel for tourism, cultural investigations, seeing the way of life of people who is
sharing common globe, being social acceptance, pride on oneself, and raising status &

reputations of oneself.
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LNAIILASITWRAILUNLINYAIVDY
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1. wwanufaaulszTnsmans
mesmmﬁ@u,azmuﬁLﬁmﬁ'quaﬂﬁwgu‘ﬂm
Lmemﬁ@LLa:ﬂqwﬁLﬁmﬁummﬁowa%

2

3

4. wndaiipaiunveaion
5 mesﬁ@wqaﬂsswmiﬁauﬁm
6
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JIWIENLNEIVD

1. LL%')ﬂ')']&lﬁﬂgﬁ%ﬂiz?ﬂﬂ‘éﬁ']ﬁﬁ‘g

6

37970 LEIAY uazAmAY (2539 41-  42) na1ndn anwzawUITIINIMEas
Usznaudie 81y Lwa 21aAIaLaTI anunmuasauai Muld nlin midns Ay
inasinfignlglunisutvdinaane snemzanlszmnimsasiduaneungayuazanan
Taldvasdszrinsngredinuaaatatiinune lusmeiansazd 1 uiaineuazsgiau
Tausisudivatursiiadudauazalnuianvesnguiinuioivitiu dayadin
Urernsmaasazaansaiinfuasiideininadanisinuaaaiaiihnansansitedanis
unniaadsdu sautsmulsemnimaandinniia

1. 211 (Age) LIhaInNHAAAMHIaTaNNTNABLAUBIANNFDINTVBINGUELTLNAN
A ' L% =S L% (4 & e (% =S & A
forguandrs wnn1saanadslsdszlosdanepdudiudsdudszmnsdnmeanaati
LANANIVBIFIUARA HNNTARA WA URIAINNFBINTVBIFIUARIATIULEN (Niche market)
lasginnudAyiaaaaIgsIum

2. e (Sex) LuaudslunsudsdinasaNfALTU® HNNIIANNANITRIANSE
>3 L3 A” 1 % n‘lpv v A :!' a
dudsditatsavaey nludagduitdrndsnedmnaiinadfsuudaslungins

a A (% ' a A A o a &

mivilna madasuulasdinananafisnguinnminaairauiianni

3. ANMMATAUATI (Marital  status) luadaauisdagdusnwmzasovainiu
Y { o g v o L QI ‘:§/
Whwansfdagsesnsldanunengunianiaaiauilasasse waziinnudmandaanly
suniieanunibhoguilae dnnsameaszauladminuazansuzsasyanaluaiiisaunls
a v a v ﬁ s a s v v v {
fumnlafuinis wazdiaulalunsmansanansmeiulszsnimaas wazlasiainsmuge

ﬁﬁ]:LﬁsﬁaaﬁuQﬁ@ﬁﬂﬂuﬂ%’a SauLNAT) Uluﬂﬁsﬁ'@umﬂaﬂqum‘mm@lﬁmm:am
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4. Mold IENEN 81TW UWATRDIUAN (Income, education occupation and
status) Lududsidaylumtmuadinveasaaa lasnaldinnsaaeszaulaguslnand
A waadglinauasauanineglalwnasuszingladaziiivearanlawa
v Jymdsanlumsudisimasalasfainusineldadradennne Melaasiuarmnsi

A 1 ' a ¥ a a A J a o A Y Aa = (4
wio ldanuaansalunsdedud lusmei@oanuwnisdendduaNuiasianatiomnmai
o Aa a A a =< U 3 < [ A9 o

sUuuuMIEs Tl salioa Aflow oliw nsAns 98y wiineldandudiudsnldues
¥n wnnisaaadiwlngazloanmwinelanunualndidiulssinsanaainiodneg
a o o Y @ a & ' ' v da ' A @ &
waldmsimuaaaaiwanogaaudau 1w ndungldganlangensg fadldinui

[0 v 6 & e a v & 3 v A v o 6
Meldwiuinmiony wnueindeuldiuuniu inueingldanvazinsidasivinmei

mqua:m%wﬁ YN

2. u,mﬁﬂLtazﬂqwﬁtﬁ'mﬁquﬁnﬁuﬁu‘%fnﬂ

mm%mwaawqamiuﬁu‘ﬂm

Siiauazlsiead  (Egel&Roger.1993) na1ain wodnssuguilna nanods
nazuunIaaaulaLazanyuziInTwvaudazyaaalunisdszilin n13demn mMIld uaznns
FdiumaAsiususussusnms

aABULAZIAAAT  (Loudon;&Della.1993)  na11i1 wodnssuguilna nunsfs
m:mumsé’aﬁulaLLazﬁﬁmﬁumamﬂmwﬁqﬂﬂaﬂszﬁ’nﬁaLmﬁwmiﬂinﬁu (Evaluating)
ATaUATAY (Acquiring) MM (Using) #3au3lna (Consume) FuAILAZLSANT (Goods and
Services)

TWawuazAna (Schiffman;&Kanuk.2000 : G-3) Na12 1 anﬂﬁ&lguﬂnﬂ nued
wqammﬁﬁu‘ﬂmﬁﬁmiﬁum mMsaa M3te Msld MIdszduns HenuawiwIoU3ns
TagmanisnsmaiuasmanInaaUsueIaNudasmMIveIamas e

lolanau(Solomon. 2002 : 528) na131 WoAnTIWKLIINA nanpils S aut
Avatuanudia dszaunmisel n3de mﬂ%ﬁuﬁwLLa:u'%msmaa;ju’%lnﬂtﬁa@auauaaﬂawu
faImILazaNuRInalazadin

WA UNINATUN TUMAAUAN W.A.2535 (2525 : 580) ldlRAnunanawn@nIsy
Au3lna MInTewieaNmsfiuaasaanminduite awde LLazmmﬁﬁmﬁamauauaa
daFu

@vvon 1e3Ta uazame (2526 : 4) nan291 WodnTINEUIlaa wanefis mIdn
fann@nIsy msaasula LLazm‘ms:ﬁwaaQﬁImﬁLﬁmiTaaﬁ'umsﬁﬁaLLa:ﬂwslﬁﬁuﬁw
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a@;aﬂ QNANA (2526 : 4) NI wnﬁmswjﬁinﬂ PaHLEK: Unnvasyana
nngrtaslagassnunslesuuazlTRuauazuIn1InIsAIEgia 33NINITZUIRNITA 9
asnmsaaFuladaiianawuaziduarmnuadfiend19 9 twaun
I@Uﬁi;l] wqamiuﬁu‘ﬂm ANNED9 ATTUIRNNTRIBNGANTINNNTAAFULY N13Te
v a va v ~a ﬁ o s 1 g a v
msle LLa:msﬂi:qumamﬂmaumﬁammwam.qlﬂﬂa FaziaNuFIALEaNIITARUAN
a g; a g: dy d' v Y a v Aa wdn‘ cg/
wazuInaniluatiuuazaumiaa mmwal%Lmﬂamwwmwaawqmmmguﬂm%@mmu
= o @ = o o gda A o ) ~
Jiasrhanudnlatieanunaneuasddnnninedasde U
anén (Customer) nuNofid YyaaagnvinnMItenianainazdadudniauinizanum
1 d' d' wd? ] U & va v A a 3; =3 £ d' a v n‘l» R
aslaunsanis TaTe arvazlaildidudldfudniasimatugild Salunuideiladnm
anddszinnyaea Ae

A

v 9/& ¥ a
andyAAA (Personal Customer) nanuny HTITaFuA fwsausmatiensldaiuda
A %
3o lTluasauaia
Hu3lna (Consumer) wiaguilnaaugaring (Ulimate consumer) nansfia §lg
a s 6 A a & v A =3 Q/dld? a % dll L) s [ A
WAaAugiWIaLINITUgarie Wiaanananofs gndeRud liialiiudiuazatauni wis
nsldrugaiudmitaamadud1uilaa (Consumer market) wikiFaLdutiazssanuidny
AuslnaaugarenTedudifalidiudinionteuass udatnelsianunaninusiuazng s
a9 mannib lddszendldlunsdindugldvasasdnaean (@Fr3on a33aik. 2550 : 10)
Au3lna (Consumer) Aa #NTAuFINTIITo (Need) 8111908 (Purchasing
Power) fnl#Aliawg@nssun1sTa (Purchasing Behavior) Wazwg@nIsunsld  (Using
Behavior) (\&3 291944M1.2542 : 30)
CZ =3 ﬁ A dl dl a nd‘ U a
AU3lna nansils yananiiwianaoauiiuaasaandsdninazdainmiuazuilag
nAadnsiniauesluaae JuilnaenafonianmeiNazaauauainiadainTzaInwias
uazAsauaIvIaTaiNasianunalaliiundudiaunauasardoat udadnglsnanaluu
po9tinnIaate limansnagdimnau de fuilaavesfiams deiu Jeduduazdasimue
asftlznavvasguilnananfennguamaiihvang 4 dazn1s fa (gnsw) s30T, 2541

5)

1., ;juaimﬁauﬂuﬁﬁmmﬁmmi (Needs)

2. ;juaimmauﬂuﬁﬁﬁéwmwa (Purchasing Power)

3. {3 Immauﬂugﬁﬁwqmﬂswmma (Purchasing Behavior)

4. {U3 ImmaaLﬂugﬁﬁwqaﬂswmm‘ﬂm (Consumption Behavior)
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wo@nssuguilne (Consumer behavior)

msﬁnquﬁﬂiiwjﬁiﬂmﬂumiﬁﬂwnﬁlmﬁ'umm‘ﬂm%ué’ﬁ HNNIIANNA DI
Anwindudfilnszinanetulasie andn (Who) ;juﬁm%'yaa:vli (What) vluseda
(Why) @oiiia'ls (When) Zofilnu (Where) Favasaiaissle

nM3iaszdngAnssuduilae

mﬁmsw:ﬁwqammﬁu‘ﬂﬂﬂ (Analyzing consumer behavior) LJun13AURINIB
3%’8Lﬁmﬁ'quamwms%yaLLa:mi’LiﬁJaa;ju‘%lnﬂLﬁa‘mwﬁaé’ﬂwmzmmﬁmmma:
wq@mswmss‘i‘?aLLazms‘lﬁmaa;ju'ﬂnﬂﬁmauﬁazmﬂlﬁﬁfﬂmmm@mmsn{mﬂaqmjf
N139a1a (Marketing  strategies) ﬁmmmmauauaammﬁawalwaaguﬂnﬂvlﬁaam
LANZ Y

ﬁwmuﬁ’lﬁﬁaﬁumé’nmm:wqaﬂsswjﬁimﬁa 6Ws uaz 1H  G9dsznauday
WHO, WHAT, WHY, WHO, WHEN, WHERE L.az HOW Lﬁﬂﬁ%%’]ﬁ’]@]ﬁm 7 15203 %30
70, %aﬂizﬂauﬁw OCCUPANT, OBJECTS, OBJECTIVES, ORGANIZATION, OCCASION,
OUTLETS and OPERATION fen319ugadmlddnnn 7 énnw ianidiaey 7 dszns
Lﬁmﬁ'quaﬂssugu‘ﬂnmauﬁz\ﬁmﬂ%ﬂazqum‘mamlﬁaa@ﬂﬁaaﬁuﬁmauLﬁmﬁ'u
wqaﬂsiu@:y‘ﬂm LL&@dﬂ’]iﬂizﬂqﬂ@ﬂf 70, vasnguihvans wazsrawfiizaTaeny
‘wqamﬁwjﬁimLﬁamﬁLmﬂ:ﬁwqaﬂﬁwjuﬁnﬂ

1319 1 LEAIANDIN 7 A0nd (BWs LRz 1H)

1074 (BWs Laz 1H) f1RaUfidoININTI (70,) ﬂaqﬂﬁmmm@ﬁlﬁmﬁaa
1, lﬂsaglu@aml,ﬂ'mmm anwaenguimang (Occupant) ﬂaqﬂfmamimm@ (4P)
(Who is in the market?) | n1N9@1% Usznaudenagnienm

1. Uszmnsmaas NAAADAHN T1A1 NI

2. gﬁmam% TINUNY LASNIIFILEIN

3. 3@INL w38 INIATIER MIAMATIRANFULAS

4. WO ANTINANRAS FINIINADLRUDIAIN

ﬁawa’lwaamjmﬂmmﬂﬁ
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ANDN (BWs Waz 1H)

f19aUNGBINIINIY (70,)

6 A A 2
ﬂﬂiqmﬁﬂ’]i(ﬂﬂ’]@l‘ﬂm IR

2.§u3lnaTaarls
(What does consumer

buy?)

A Adv a o &
aamduﬂm@aamisna
(Objects) FafigL3lnAdEIN1TIN
Nﬁ@ﬁmsﬁﬁﬁaqmauﬁaﬁ%a

6 a % 6
29013 NOUVAINRAN TUH
(Product component) Lazn31d
Lmn@mﬁmﬁaﬂiﬂﬁwa

(Competitive differentiation)

NAYNTEUNT A i
(Product strategies)
Usznavuaie

1. NAANDATAAN

2. yUsnwalndanme leun
MIUTTIAUH AFUA
JULUUMILINT QU
ANBUSUIANTIV

3. HRAAUNAIL

4. WAAAMIRANANST

5. ANUAWHAAN AHAINN
LANGINNIINITULI U
(Competitive differentiation)
U32NaUmMuANULANGNY
NRADDAH LIS WHNIH

WRZAWRN DG

3. Mluduilnaisbe
(Why does consumer

buy?)

a

190152896 11308 (Objectives)

)
;ju‘ﬂnﬂ%aauﬁnﬁaauadmm
Eh

IN1TVBILVIGTIBININUURE

v

a a = v =i =3 o
AUIAINLTIADIANBIDITA

]
a '

Aflantwadangdnssunsde ae
1799001 8lunseadadunig
F9INEN

2. 99U NMIRIANLAZ IR BT TIN
3.1aduianzyana

ﬂaqﬂﬁﬁlﬁuﬁﬂ Ao
1.NagNSUNAATUN
(Product strategies)

2. NAYNFMIFIFTUNITNANG
(Promotion strategies)
Usznaudienagninig
lywan msaelasls
WINITUDI LN TRILFINNT
1Y WRMTUITTITNNUS
3.NayNFEIuIIAN (Price
strategies)
4.nagnidutainang
@318 (Distribution

strategies)
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ANDN (BWs Waz 1H)

f19aUNGBINIINIY (70,)

6 A A 2
ﬂﬂiqmﬁﬂ’]i(ﬂﬂ’]@l‘ﬂm IR

4lastigusulums
Gaaulade

(Who participates in the
buying?

UNUINVBINGNE19(Organization)
A a a Qs a d‘r
TANTWAlWNIIAAFULIT
yznauaae
1.6363%

U
z.gﬁaw%wa
B.Qﬁmﬁula%a
4.53%8

U
5.041%

U

ﬂaqﬂfﬁlﬁmﬂﬁa NAYNENT
IG&JHMWLLazﬂaﬂqwfﬂﬂiﬁhLa’%u
N13A81a (Advertising and
promotion strategies) lagld

ﬂémﬁﬂ%wa

5.;§u‘%1m%al,ﬁalﬂ
(When does the

customer buy?)

¥ A
Tanalun1sda 15w Tr9Leawla
= ] = 1 >
Va1 mmg‘]mal@maaﬂ P9I
lavasidan Tr9ale Tr9lana
WABWNIDNANAIEIA A 6

€¢:l' % A 6
ﬂaqwﬁﬂlﬂjmﬂﬂa NaYNDNIT
FILRINNITANIA LT 110
NNINAALUD ATIEFOAAND I

nulanmaluwnite

6.;§u‘ﬂnﬂ%aﬁ%u
(Where does the

customer buy?)

1 =} 1 d' Y A o
madmamaLmadmduﬂmvlﬂm
NNITa LTW RIIRTINFUAN
qﬂLﬂaifmﬁﬁ@l P89t

ﬂaqﬂﬁﬁadmdmﬁm‘immﬂ
u%ﬁ'ﬂﬁwﬁmﬁ'msﬁq@am
Lﬂﬂ%ngiﬂﬂﬁawsmwiwazq

AWNANIALNI |

7.§u3lnaTaatnils
(How does the customer

buy?)

duaanlumssadulada
yznavag
1.myu3lam
2.MIdAunITaya
3.m3Usz i uNanIafen
4 masaaulada

2R % &
5.@]'3']1]3&?']3']'] HRRINTIDD

&g o A &
ﬂaqﬂﬁw‘lmmﬂ fAa nagng
NNIFILFTUNITARIA
Usznaualramsla sy
Tagldwinauany n1y
SILEIUNTVNY NITLHAAD
URLNITUTE TR NNUT
AMIANIANIATI BRZIY
fwuaiaguszasdlunis
e m g &

AaFwlada
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lawnang@nssuduilae
luiaawn@nswguilna (Consumer Behavior Model) umsfinmiianagilanivi
Iifanidadulatanfanmet laslyasudunifafinizdu nildiiaanudainis &
2 1 v R =S a qqu’ d' = A 1 o
nazguinwdanluanuiinfinfavesf@e (Buyers black box) T9vziTuuialiaundasen
ﬁ v Aa U 1 v L a 9/91 Y A a a
Tigwianiagueoldmansnaaanuld anuianinfavasd@azldiudninannansme
@199 v09Ta uAI9zIn1INoUFUEIVRINTa (Buyers response) %ia n1idadulavasrTe
(Buyer ‘s purchase decision) 1ai3uduzasluiaailagnizinszdu IWifaaudasnisnan
v o Y Aa e g; d‘yd a 1 a a
uaavihlFiAansaeuanesasni luaaidsenalsonin S-R Theory lasiineazidoaues
=
e ugaslunwdsznay 2
A o . a Y a £ . .
1. ®INIzew (Stimulus)  FInszduanatiaduiasannisluiieniy (nside
Stimulus) uazEINIzUAMNAILUAN (Outside Stimulus) wNNIAMIAzAaIaUlILATAT
nazdunsuen Waliiuilnaiiaanadesnnianmed dnszduiioindunggalaldife
n3Tafud (Buying Motive) Tyanalfingailadadunana uazlfinggilataduiaine

v

6 v A 2 1 A
(@13und) Ald Fanszdunisuantiznaudiy 2 duda
1.1 RINT2GUN1INNIAANG (Marketing Stimulus) Lu&snszduiitinaaiasaunm
o o val < a v A A o o . .
AILQUUAADITa i lIu iudenzduitiordasiudiudszaunianisaaia (Marketing Mix)
Usznauaiy
111 FINduauKAaA st (Product) 124 aanuuuNRaAMALR
FENUNENTEAWANNGDINT
1.1.2 §INIzAUENUINAN (Price) LTw mMIRnaTIANFERA A IrNIzZaN
Nﬁmﬁmﬂ@ﬂﬁﬁmtmgﬂﬁ%ﬂmmﬂ
113 &INTTAUAIUMNITINTOININNTINGINING (Distribution  w3a
Place) [ %N1ITIASAUNNRAA Ut ‘lﬁﬁ"sﬁmﬁa‘lﬁmwa:mmmgﬁimﬁa'jnﬂumsmzéju
AUGBINITE
114 FINTZGUAUNIIAILFTUNIAAIA (Promotion)  L1T% N13lasson
FiLENe MTEANMUNENENY VBIWENIIULIY NITAA WAN WIN WAN NTRIANUTNNUS
e A o QI/ 1 tg/ =} 1 I AI U v lg’
dudruyanam lumanil fedudusenzduanaudasnisge
1.2 Fanszqdudug (Other Stimulus) HuFinszgduaiudainiguilnanag
& a 1 v QI U 1 g v 1
muuanadans SeuTEnauquldld dnszdunaii ldun
1.2.1 BINIZgUNNLATEFNA (Economic) L34 NAzLATEgNa 1Muldvad

%

Huslnaasant ﬁaﬂ%wa@iammﬁaamsmadqﬂﬂa

2

122 &Inszdunanaluladl (Technological) 13w inaluladlnaidiu
=) Q - v v v ) g/
dnneuidudaludd sansnnszduanadainsliliuimvessmnansinnin



Renszaunianan (Stimulus=S)

%ans:ﬁumommmﬂ

(Marketing Stimuli)

FINTZAUAUY
9

(Other Stimuli)

NAAA A
Fatn
MIAAINUNY

NMIFILRINNIARG

LT
wmalulad
=
msilas
TAUTTTN

98y
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Buyer’s black box

NINDUADIY aaé’%a (Response=R)

o &
A— mdnduleda
=3 a . &
naaIsInSe nIlaanNHNaanNwy | (Purchase)
anwiniinda MIReNAI 1. MINAa8I (Trial)
. a o g
NIRBNKANE 2. NN3T801 Repeat
> mﬂﬂﬁdsﬁa -~ > Al p P
L nalunsze purchase)
150mm3%e woANITNNRAINII
(Post purchase
Apehavior)

¥
ANWINSVDI é‘%a (Buyer’s characteristic)

1. 1298@WIABDIITY (Cultural)

1. tladua

M55 (Cultural)

2. g wdsna

(Social)

11 Tausiniugu
(Culture)

1.2 TauIIudas
(Subculture)

13 Tussnu

(Social class)

21 ngudeds
(Reference
groups)

22 Amuan
(Family)

2.3 UNUnae
80U (Roles

and statuses)

& o o [y
ﬂ%ﬂa%ﬂ"l?ﬂﬂa%‘l%ﬂa@g‘ﬁa

(Buyer’s decision process)

1. mi%"].lj?ﬂnalm (Problem recognition)

v

2. M3AuRITaYa (Information search)
3. MIUsziinnaniaien (Evaluate of alternatives)
4. myaasulada (Purchase decision)

v
A WOANITUNBIRAINITAA (Pastniirchase hahavior)

fadadnyaaa

(Personal factors)

thdunialn

(Internal factors)

3. ladndInyaAna

(Personal)

4. g wdaingn

(Psychological)

3.1 a1g (Age)

32 NITTInaTaUATY
(Family life cycle)

33 21w (Occupation)

34 lomamsdsuegia
(Economic curcumstances)
7#39578'l¢ (Income)

35 MIANm (Educations)

36 dfwuuazgduuuns
#139%539 (Value and

life style)

4.1 m334la (Motivation)
4.2 mi%lum%' (Perception)
43 miﬁuu;ﬁ" (Learning)
44 anwideda (Beliefs)
45 TiAuAG (Attitudes)
46 UARNAW
(Personality)
47 WHIAAUAINLEY

(Self concept)

nwiszney 2 Uupuwa@nssuduilnauaziadunddninadenndnssunigevesyilaa

PN : #3550 1@asa Ltazﬂuéuq.(2546) MI9aN1IAaIn 11,198, (U399 Kotler. (2003) MKModel P.184.
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1.2.3 aam:é:]’umoﬂg%mmm:mnﬁaa (Low W38 Political) L7

ngnansiiunIaaaduai lagudinity azidnTwadonisiiunianaarudesin1i@ovay

N

uslne

e

1.2.4 FInszdumaTausssa (Cultural) 1w suusssailsudsziwdilng

lwnanass g axlinanzquldguilnaiannudasnsedudlunaniau
1 o =) R XK A t;/d? VR 2K a wdy d'
2. ndasdmIaanuianiindavatg@a (Buyers Black Box) AuianinfAavasTad

v

= A ] o S a A o . v R @ Y
WIBULRUOY NEaIaN (Black Box) ﬁGNNﬂ@]VﬁaETWFJVL@Ja']anﬁﬂ'ﬂT]UVL@ IIADINLIEINNA WA

U
= =3 a

mwfﬁnﬁnﬁwaa;ﬁ%a mwfaﬂuﬂﬂma\‘i;j%avlﬁ%'uﬁw%wamné’nwmwaaﬁ%a La
m:mumié'@ﬁulwaag%a

2.1 é’ﬂmm:maa;ﬁ?a (Buyer Characteristics) é’ﬂmmzmaa;ﬁaﬁﬁw%wmmﬁa%’ﬂ
d199 Aa Tadodwiansity Jedudugeny Jadudruyaas uaziladoduiaing, 9
i’ma:lﬁmluu,@ia:é'ﬂmmzazﬂdnﬁﬂuﬁ'ﬁaﬂa%’mﬁﬁﬁﬂ%m@iawqanism;ju%Inﬂ

2.2 m:mumiéf@'ﬁu‘lasﬁamaog%a (Buyer Decision Process) i3znauaig
TuAa A M3ud anudaims Jgn) Madumdaya matsslunanaiien
misasulade wazwg@nssunenasn1se Feiieazdualundarnszuinmiaznanislu
ﬁ'ﬁaﬂs:mumsﬁ@%ﬂﬁmaa;ﬁa

v

'vd? y A > Aa d‘i‘ v A =
3. mmauauawaoﬁd% (Buyer’s Response) ﬁﬁ@ﬂ']ﬁ@@ﬁul‘ﬂsﬁamadalliiﬂﬂ BIan
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