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A MODEL TO OPERATE SUITABLE PUBLIC TRANSPORTATION WITH
HIGH QUALITY SERVICE
: A CASE STUDY OF TRRNSPORTATION IN BANGKOK REGION BY PUBLIC BUS
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Somyot Seubjakdee. (2005). A Model to Operate Suitable Public Transportation with High Quality
Service : A Case Study of Transportation in Bangkok Region by Public Bus.
Master thesis, M.P.A. (Public Policy). Bangkok: Graduate School,Srinakarinwirot

University. Advisor Committee : Chakratit Dhanagom, Chiwindr Chayashavalit.

This study aims at comparing the differences in service qualities of public bus types in
order to examine how quality in each type is, especially when it is compared to another types and
the feature of public bus compare to specific criteria. The data is public bus service in Bangkok
Metropolis Area. The data collection technique is structured questionnaire.

The research shows that Minibus is different from all public bus types. There are no
significant differences between join service buses and join service air-conditioned buses. There is a
non difference between Bangkok Mass Transit Authority’s regular buses and air-conditioned buses.

The featured qualities of bus transportation service in each types compare to specific
criteria show that in tangible factors, reliability and empathy, Bangkok Mass Transit Authority * s
air-conditioned buses are very good. Bangkok Mass Transit Authority’s regular buses are good.
Join service air-conditioned buses and join service buses are fair .The minibuses have to improve.

In responsiveness factors, Bangkok Mass Transit Authority’s air-conditioned buses are
very good. Bangkok Mass Transit Authority’s regular buses are good. Join service air-conditioned
buses and join service bus are fair.

in assurance factors Bangkok Mass Transit Authority's regular buses are good. Bangkok
Mass Transit Authority’s air-conditioned buses are very good. Join service air-conditioned buses

and join service buses are fair. The minibuses have to improve.
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2. qu.nwludedniindudaldads (Tangibles) adpa1unuwILTaDB
(Reliability) J39uA T WNITAB LW (Responsiveness) U238V TONY (Assurance)
uwazadduanuianiay (Empathy)  esuImssadsziimannnguaiedianiione

wanenri leun inamousswands s8asndszimans 5 oila dudsznaulldan
1. 30lAUEIFITVAVDI VRUN.
2. salaumsdSuanmiawas aaun.
3. snuuimarwiang Widsuanme
4. spuLImIrwae lngiUstainie
5. I0IIVLINIVUIGLEN

Tngudnaduianuiiniidaamuniwludaibgmnines gaudszinnvasnuuand
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a13d 14 Qmﬁnwmzmaamju@Tﬁaﬂﬂdlué’iLLﬂié’nuLWﬂ‘luﬂaf{ﬁqmmw 5 132ms

TRAVBITOIIWUNGY LW df B S.D. t Sig.
tadpgunw

iToduawaefidnfialaese

1. solapaslidiuama 78 56 41725 53487 1.650 .105
UBI VFUN. Wil 39111 64194

2. solasansUSusnia T 29.191 4.2661 51620 1.068 .294
289 YFNN. Wilj9 4.0644 73302

3. snnuimauwalng ) 56 28523 68922 -115 909
Tidsuama Wil 2.8722  .48670

4. 3030USNMIIWIa ina Y 56 3.3363 63078 1211 231

Usuame LI 3.1444 48670
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FUAVDITOIILUNAY LN df X S.D. t Sig.
aqunmann

5. INTIWLIMTVALEN iy 56 21433 64435 -1.161 .251
TN 2.3361  .50677

hdsananiaia

1. solawaslddiuanne me 27.881  4.1429 57143 1.824  .079

183 TN, Wi 37500  .86943

2. salasastuanma M™ME 26277 41466 55823 1.236  .227

VBI VAUN. W9 3.8643  .97789

3. J0UIMITIe v gl 18 56 2.6955 66192 -768  .446

laidsueme WD 2.8357 65919

4. ruinswialug e 56 29812 71942 -566 574

Useme Wi 3.0929  .70486

5. I0TIWLIMITUIALEN 8 56 20526 73628 -709  .481
RN 21929 67370

vgn1saauanas

1.50lawanslddvivetnia e 56  4.1447 57725 1.041 302

wI Yy Wi 3.9500  .83745

2. solasasuSuenme e 56 41711 57863 898 373

U VINN. NI 4.0000 .86603

3. 30WUINM WA LAY Sigld 56 3.0263 .85166 -842 403

lidsuame Wil 3.2125 69998

4. sodruinisawialva e 56 3.1382  .85166  -.560 578

USeme Wi 32625 69998
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TRAVBITOIMWNAN LN df X S.D. t Sig.
Uadunmnw
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V89 VFUN. TN 3.9200 .88115
3. 3 Nuimazwalng T8 56 26842 76495 -434 666
Lidsuonma Wil 27700  .60966
4. 3n3vinsawialvg e 56 3.2105 82521 286  .776
v Wi 31500 63536
5. ININLINITVWIALEN il 56 1.8737 71949 -415 680
w9 1.9500  .54628
tadsanaidniw
t.3olegssladdSuennia T 30424 41842 66313 1.877  .070
vay vaan. Wi 37600 88876
2. snlaoasSuanma 70 30533 42895 67495 2092 .045
289 VFUN. N 3.8100  .90023
3. 0NLINIIWIalng 7Y 56  2.6842 89156 -151  .880
Tidsuame Wil 27200 78244
4. 3090In13IWIG NG e 56 2.9684 90228 160  .874
Usuama Wi 2.9300  .80335
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tadnanIn
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1. 51:]1@2]&']5555“@’]“1]83 PIUN. 1 4.0782 59041 .009 .891
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phavassndunnanuadngmnw nga 5% S.D. F Sig.
3. J09INLINMITWIa LR 1 27840 56579  .386 682
2 29524 67616
3 29020 68508
Ry 2.8592 62241
4. sn3wuSmyrwialnaidiueinia 1 3.1749 53923 723 490
2 33849 64438
3 33268 .58329
iy 32707 57561
5. IO TINLIMIVWIALEN 1 2.0556 63847 1.719  .189
2 23175 54277
3 23660 .56351
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1. 70laBENIFITUAVEI VAN, 1 41058 56949 639 532
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Wiy 4.0074 70669
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a8y 2.7438 65861




A13139 15 (dia)

48

%ﬁ@"uaasmﬁuunmuﬂaﬁmqmnww ﬂi*};ll } S.D. F Sig
4. nIWVIMITWIe Inglsuame 1 2.8519 61058 2.965 .060
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2 4.0000 87706
3 4.0441 65093
Wip  4.0776 67764
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3. 3nPWUITMITWIalng 1 30093 .75473 569 570
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4. soHuimawialngUiuaime 1 3.0556 81846  .829 442
2 33929 .80691
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Wiy 25776 92505
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fhdaamaasinia
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A13719 16 Qmﬁnmmzmaonéjmﬁ ap9luanlIeulssaunTalinn1I9wlnilads

AN 5 Uyzn13

wiavasTniuunanladugmnw naw ba S.D. F Sig.
98 RS NANAF LD
1. iﬂI@UﬁﬂiﬁSSllﬂ’]"UE]\? AURUN. 1 4.3125 50390 1.196 310

2 41075 61846
3 3.9444 54022
WAy 4.0824 58204




A3 16 (6i8d)

siavassnduunautadogunmw g Y S.D. F Sig.
2. salapansdSueimeavas Eun. 1 44861 48682 1487 235
2 42115 62264
3 40556 58824
iy 41983 60080
3. snwuImarwalng 1 28750 59373  .008  .992
2 28638 .70329
3 28450 51473
Wy 2.8592 62241
4. sonavsmaswelngdiveinia 1 34514 57539 495 612
' 2 32222 62509
3 32719 50065
Wiy 32701 57561
5. s MUSMIsTWIaLEN 1 22014 58489 1.303  .280
2 21034 .63760
3 2380 .53751
Wiy 22008 60304
fasaamanauvsaie
1. 30lauEIBIINAVI VINN. 1 43393 .50036 2733 074
D 46442 62439
3 37293 .83149
iy 4.0074 70669
2. solavansyiuanmauas aaun. 1 43924 58024 3.018  .057
2 41429 62270
3 37519 83005
Ry 4.0493 71681
3. 30WUINMIVWIA L) 1 26786 60969 636  .533
2 28341 60844
3 26241 76222
DRy 27438 65861
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n

mﬁmaomfhLLunmuﬂaéqummw naw b S.D. F Sig.
4. sonursmmIwalnyUivena 1 3.0179 .89364  .005 .95
2 30276 .69245
3 30075 .81298
Ry 3.0197 71024
5. INTINLINMITWINLEN 1 21964 71607  .133 876
2 2.0599 .73009
3 21278 71570
WAy 21010 71253
ﬂ%%ﬂﬁ']%ﬂ'liﬁlaﬂﬁ%ﬂd
1. 50lQBENITEITNATVDI VNN, 1 42813 .33905 1049  .357
2 41290 .64830
3 39079 .80885
Wiy 4.0776 67734
2. 5(]‘[@8&’151]%’116'111'1?!’1]8\‘] EIGEVIR 3 4.4063 46170 1.421 .250
2 41452 64799
3 39342 86296
w8y 41121 68852
3. snwuImarwialng 1 2.9375 75292 239 .788
2 3.0686 .73140
3 31711 .94300
w8y 3.0905 .79843
4. soRvimIrwalngdiveimea 1 3.0313 52504  .384 683
2 31452 77935
3 33026 .93385
Wiy 3.1810  .79856
5. IDTIWUIMTTWIUEN 1 25438 11334 541 585
2 24677 85572
3 27500 .96825
a8n 25776 92505
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%ﬁﬂmaasmﬁLgunmuﬂaﬁqumw nax b S.D F Sig.
s A IUANNLE DI
1. 30lQURNIBITNAIVEI VFUN. 1 43750 44641 5206  .008
2 4.1483 65517
3 36211 .73301
WAy 4.0669 70682
2. solasgnsUSuanieaues vaNN. 1 45750 47132 4337 018
2 43161 53360
3 3.8737 .83323
Ry 42069 67742
3. MIWUIMIVW IR N 1 26500 54281  .145 865
2 27613 .71818
3 26632 77187
Wiy 27138 71093
4. sowuImIzwalngUiuainie 1 32000 .70912  .001 999
2 31871 78134
3 31895 .78450
a8y 3.1897 75989
5. INTINUINIBWIGLAN 1 2.0000 72506  .660 521
2 1.8065 61207
3 20105 .72257
Wiy 1.9000 66094
thdgauwaasinia
1. 5ﬂ1(§] HRMIBITUANVAY DRUN. 1 41250 .82765 1.805 474
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3 37654 91473
a8y 4.0379 76814
2. mI@umsﬂ?umma’uaa PRUN. 1 4.3500 93656 2571 .086
2 42645 59641
3 3.8000 .92616
W@in 41241 78658
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mﬁ@maasm‘imunmuﬁﬁﬂq NN nga X S.D. F Sig.

3. oTNuImarwmalng 1 23250 .70051 1976  .148
2 2.8903 .83080
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Wy 1.9517 86273
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