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THE CONSMER'S SATISFACTION ON CHINESE SAUAGES OF LIM NGEE HUENG PRODUCTS

AN ABSTRACT
By
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At Srinakharinwirot University
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Mr. Aunrux  Tunyapalarakul.{2004}. The consume’s satisfaction of the Lim Nge Hing’s
products.Master thesis M.ED.(Business Education). Bangkok: Graduate School,
Srinakharinwirot University. Advisor Committee: Assoc. Prof. Dr. Thamrong

Udomphijidkul.

The main purposes of this research were to study about the consumer’s satisfaction
in product, price, place and promotion of the Lim Nge Heang's products and to compare
the consumer's subgroup satisfaction classified by sex, age, job, incomes and education
level. The samples in this research were the consumers of Lim Nge Heang's and select by
Convenience Sampling. Data analysis was by means of application software, to analyze
oC - Coefficient, the One-way Analysis of Covariance (One-way ANOVA) and Independent

sample t-test.

The results were as follows;

1. Level of the consumer’s satisfaction in product, price, place and promotion of the
Lim Nge Heang's products were in high level.

2. There was no statistical significant difference in consumer’s satisfaction that had
difference sex. However, It was found .01 statistical significant difference that female
consumer’s showed satisfaction in product higher than male consumers did.

3. There was no statistical significant difference in consumer’s satisfaction that had
difference age and income per month.

4. There was no statistical significant difference in consumer's satisfaction that had
difference job. However, It was found .01 statistical significant difference in consumer's
who had difference job satisfaction in product and .05 statistical significant difference in
consumer’s who had difference job satisfadion place.

5. There was statistical significant difference in consumer’s satisfaction that had
difference education level. It was found .01 statistical significant difference in consumer's
who had difference education level satisfaction in product, place and promotion and .05
statistical significant difference in consumer's who had difference education level

satisfaction in price.
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3.1 uﬁumﬁmummﬁawa‘lms:wﬁwﬁmﬁumaanajm"hati‘m 2 ngulagld t-test

(A3 29ATAUL.2541:165)
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32 &1 F-test 199103129 10uLlsU U ap7 ANOVA 1iaNaRLAIILANENS
izijaﬂmuummﬁUmaan@;mﬁqamaﬁmnnin 2 n§uAn nRueNAIULIING any bRy
sraumsdnen ole mmﬁlumﬂ"ﬁﬁmmaﬁm?ivmi%'mﬁ’lﬁu‘%mﬁmnﬁ'qﬂ lavlsnyy
AamzRe ULl sUTIRMLUMaLA I (One-way Analysis of Variance)(Te3 298 3AuL.

2541: 249)

MS,
MS,,
da £ unw drabanld@ensan F - distribution

MS, unu mqu"u’uaaNamnunﬁﬁaaaammuﬂsﬂsmszijﬂQmﬁa df = k-1
MS, unu d'lm'ﬁ'umaaNamnnnﬁﬂﬁaaaammLLﬂsﬂsaunwulunsjmﬁa df = n-k
n me‘immﬂ:uuu‘uamn@;mmﬁu
Mendsmaiemeianundslruwdnuiia F Sannanandrsainaliinian
meanalasaslsitminagausaasWid(Scheffeazwin liwuisldismanasauaasfls
L7835 (FisherLeast-Signifcant Diﬁerence:LSD)Lﬁ AYIAFEDLAIINUANGNIT Ufﬂmu

WS UL BLANLANENITERIIAaR DT EA LR mg}'tl,@ﬂ'mﬁl,wnn@mﬁu

FBmInagauwad Sdcheffe’ T3 19A3AuUz 2541:248-249)

* ! 1
CVd = (k—1)XF )(MSWithin) _+_

n. nj
Wa k unu  Swnunguaiogn
F* unu 61 F fiidasnnenya(Critical Value)
MS i WN% @7 Mean Square within Group Aisnuastiuaalunas
F=9 &
AaTzranunlIlsin
a wny  fuaunisaiagislunguh 1

n unk  wumiioaragslunguh 2



onnason LSD (Napn kg, 2538 : 151)

04 1 1
LSD = t, ——;n—k_ (MSE|—+—
2 n. N

Wet -0 n—k unw @1t Adleainais(Critical Value)

2
a wni AVsTAURURIAL(.05)
n -k uns 1 df Within Group fisnuaasl3udalunisiasest
anuulstim
MSE Wn% @1 Mean Square sithin Group fienuwineliudalunms
Anssnanuulsyyin
N, WNL inu’auwmuﬁmmﬂumﬁ:uﬁ 1

N, wnu Suwauanatslungus 2
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p PRTTR Uiz

: winpe fpsdgnaaddfiszen 05

- Waeig s annasidfszdy .01

Nﬁﬂ’!‘ﬁtﬂ‘i'l:%‘i“fl’aﬂa

mnmnﬁmwmwﬁagammﬁowalaqm%uwwaﬁmé‘vufa’vt,ﬁm'lmﬁmﬁa GQIn
nEadmal 61437187 AIunIIamMIsniin sudaaiuniiaata vaguilne §idnld
Ltamwamﬁmﬁ:ﬁﬁagamuéwé’uﬁaﬁ

w1 IeTzdansaenIUsesinsmaa’

asu 2 Iinsdauanuiiwalavasduilne

= & % d' = = @r a
fau 3 ’smswmmay)aLwam'%ﬂumuumwwawalwaa;duﬂnﬂ



37
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Fnepmzndszrinsaians MU Jawaz
1. LW
T 192 58.7
Wi 135 413
3 327 160.0
2. 914
13-22 1 22 6.7
23-33 U 113 34.6
34-43 1 87 26.6
44-53 1 66 20.
54 Pauly 39 11.9
378 327 100.0
3. aNTW
TTINT WINIUITIFIANY 82 25.1
winudEnsIiaanwuazineIu 103 315
WUIEW 9V izdnsViEe/ undne 81 24.8
PRI 61 18.7

FIEY 327 100.0
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M1319 1 (§19)

dnwuenvidszrinsaans ITNIN Savas

4. plARRLFaLaU

fnd1 5000 U 42 12.8
5,000 10,000 U 56 17.1
10,004-15,000 11 129 39.4
15,001-20.000 1N 84 257
20,001 vy 16 4.9
598 327 100.0

5. 3TEUMISANEN
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Yiunas 213 65.1
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LY 327 100.0
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w192 au daliudauss 58.7 wazidunds $1uau 135 au Aaluisoa: 41.3

2. 27 Wud ndualang Q’u‘%‘[mQm%uwgmaﬁmgﬁ;‘%ma’m‘lmy‘ fangszwing
23-33 U waw 113 au Aauilufass: 34.6 sesasunfia agszning 34-43 T §1uou 87 au
Aailluiavaz 26.6 389n9andndie 91y3zNing 44-53 1) §1uu 66 AU 87y 54 fwld $ 1w
39 AL UAzEIYTTWIN 13-22 T 1w 22 Ay daulluanar 20.2, 11.9 uR6.7 Mud1eL
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withauuIEngsiaanTuuasinaiiu 1w 103 au Aaluiouas 31.5 J0983188
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WitIwaRzaauauas
ANADINTT
4. FusniimsTudsein 97 141 73 14 2 397 86 17N
AW (20.7) | (43.1) | (22.3) | (4.3) | (B)
5. nAuvDINAAAHLS 65 130 113 17 2 3.73 .86 N
AOUTHOI LW (19.9) | (39.8) | (34.6) | (5.2) | (6)
6. Auaniasavgnlu 69 148 95 11 4 3.82 85 N
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7. nhaA NS ANl 65 116 121 21 4 3.66 91 ann
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qﬂﬂaﬁ"‘: 9l
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FramaRnmaniada (177 | 35.2) | (37.3) | (7.3) | (2.9)
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@1319 5 LEAIININ Fopes ANRAY ANTDIUUINAITIM XML aANUNNILBITIAL

anunanalavesduilnedusnuiinarmsdadnmiog Suunidlunuds

. a . szduanuawela
FuFnuiuazmMIia _
. wn | o | thu | daw | sep X SD. | SNBNIY
i . .
figm nany Nam
1. auazaInlums 32 147 | 114 26 3.52 87 N
dumannAsuauiiing (9.8) | (45.0) | (38.9) | (8.0) | (2.9)
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Fulditanitudug
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FaTIwFuRRiTaEns | (14.4) | (33.3) | (36.4) | (11.6) | (4.3)
wnagluszduainu
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@319 6 UFAIFIUIU Foa: @Al ANDDIUUINAIIIU LATNIWLAAIINRANEYDITEAY

mmﬁawa‘lwao@u‘%'[nﬂﬁmmidmﬁumwm@ Fuuniduwsoda

steuauNInala
AUMTFAFIUNITARS N wvin | ww | den | wao x s.D. | #uwiny

ﬁsz@ AR w"’iq@u |
1. M sz AU LN 15 39 129 94 50 3.38 1.03 { Uwmnan
Fruuazdudluim (4.6) | (11.9) | (39.4) | (28.7) | (15.3)
2, MTHUSIRRATTA I N 2 14 96 118 97 3.90 90 N
Iiandladan (6) | (4.3) | (29.4) } (36.1) | (29.7)
3 FuANiBuavenanisaf | 6 17 g8 | 146 ! 70 | 379 | .90 1N
fUszlumisadinn (1.8) | (5.2) | (26.9) | (44.6) | (21.4)
4. MITARERIRUAUAZA 6 19 99 145 58 3.70 89 N
anduficawlunama (1.8) | (5.8) | (30.3) | (44.3) | (17.7)
@d9
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mePuiniiFoniounts (9) | 49 | (33.3) | (41.3) | (19.6)
6. finTilwwmnauday 9 16 139 102 61 3.58 94 un
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LLiagﬂm'Lumsﬁ?;a
7. INMsaTIBNITHIEIY 8 33 107 112 67 3.60 1.00 un
MST0INALNIY (2.4) | (10.1) | (32.7) | (34.3) | (20.5)
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8. Yazlomslvasaaindoyn 8 13 122 | 139 45 3.61 86 un
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