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ABSTRACT

The purposes of this survey were to study and compare the opinion of academic
library managers of higher educational institutions in Thailand regarding the implementation
of service marketing strategies in their libraries. And also to study the opinion on the
offering marketing principle course in library and information schools.

The sampling of this survey was 139 academic library managers of the higher
educational institutions in Thailand .They were working under different group of institutions
which were classified as state university; 25 managers, Rajabhat University; 37 managers,
private college and university; 47 managers and Rajabhat University; 30 managers.

The data was gathered by use of questionnaires and was analyzed by SPSS/PC+.
The statistical test used in testing hypothesis were F-test and t-test.

The results of the survey were as followed

1. The respondents had on an average a high level on the implementation of
service marketing strategies. In which, respondents had on an average a moderate level on
the implementation of market planning. However, they had on an average a high level on
the implementation of all seven factors of service marketing mix In details, they had on an
average a high level on the implementation of process, physical evidence, product,
promotion and place. They had on an average a moderate level on the implementation of
people and price.

2. In comparing the respondents’ opinion about the implementation of service
marketing strategies

2.1 When classifying respondents according to their gender, the mean
differences of opinion on the implementation of service marketing strategies of respondents

both male and female were not significant.



2.2 When classifying respondents according to their age, the mean
differences of opinion on the implementation of service marketing strategies of respondents
aged at both lower than 41 years and 41 years and older were not significant.

2.3 When classifying respondents according to their work experience, the
mean differences of opinion on the implementation of service marketing strategies of
respondents having different in years of work experience were significant at the level of
0.05.

2.4 When classifying respondents according to their knowledge of service
marketing, the mean differences of opinion on the implementation of service marketing
strategies of respondents having different in knowledge of service marketing were
significant at the level of 0.05.

2.5 When classifying respondents according to their group of institution, the
mean differences of opinion on the implementation of service marketing strategies of
respondents having different in group of institution were significant at the level of 0.05.

2.6 When classifying respondents according to their library locations, the
mean differences of opinion on the implementation of service marketing strategies of
respondents having their libraries located in Bangkok and vicinityand those having located
in provincial area were not significant.

3. Finally, the great majority of respondents agreed with the idea of offering

marketing principle course in library and information schools.
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ueaanmwiuaz/mIausnsdaunaansnsinunltwIaus Ao aua I uAaINITUAIAY
o R X | = Aa A o & A A & & o oa =2
Immmmqmm AW LRZANUNINA AN T AaNRaN W/ WIBLI AT mﬂuu;duﬂmm
nsuanidfasuniadadesnanuiine NG A UL UAUFIUYBIANNFURUT AT
AlduImauazgliuinms nduduilnadwiwinnfiduiiunsludnsaziiiuniaiusimie
a & dell 1 & a A 6 g; n‘ dll & dy
UM g aglezainiu aana wazfanssumsessddsznaunsnuanisauloaiuisasias

a ! A oo
LIENIT NIIARA GﬁGLLa@GVL@@GﬂWWﬂizﬂEIU 1
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(o)

anuandly
ANNADINT
wazalsua

—

AaLEU
Y9ANTAAA

wuIAaKEN
NIINITO AR

AAN
LAy
ANuivnala

Asuantliay
Nshnaagsna
wayANUFUNUS

MWUIZNaU 1 UWWIAARANNIINITAANG (Core marketing concepts)
Aun Philip Kotler; Gary Armstrong. (2004). Principles of Marketing. p. 6.

6 [ a v p.? aa a o 6

29dUsznauvaInNsaanaadnwlsznay 1 asunelaasit (F3570e &350 wazan
5%6]. 2543 : 11-13; Kotler; Armstrong. 2004 : 6-9)
1. anududu a2udaIns uazguasd (Needs, Wants, and Demands)

AN ndu (needs) (unnudainsdaridndunugiu (basic requirements)
mawmgw&ﬁammagia@ faila9e 4 awlaunanniy Lﬂ%aaﬂvgaﬁu ﬁa;}mﬁ'ﬁ URzENINEILIA
uaﬂmﬂﬁfuqﬂﬂaﬂ‘dﬁmm'ﬁ’]Lﬂuﬁ'ﬂzﬁaﬂﬁ%‘umsﬁﬂﬁau AMNLWLAS NNTANEA 98y BNy
anusndwnanilanasiduanudasns (wants) S'i?aLﬂummﬂs’ﬁmu’maaqﬂﬂaﬁLﬁ@a’m
IAUTITN FIAN LLa:é'ﬂwmzqﬂaﬂmwmuﬁa LA Inasnudad leuainislaudasniy
4717 aaukaLNINRAaINITLaNILasnas Wudn 219 lsneud1dn anusudunazaiy
@09M3 RV MUNWNW NIz RaTdanunanalnatfeann a"mqﬂaaﬁ (demands) 1T

% a [ Aa [ 6 & & U A o d? . A
ANNARINIHNAAN AN LANB AN UMW T IF BN E U2l UNN5T8 (buying power) kaziiny
= ~ & \ ° o & & & = a vl Aa o
WWulanasda LTWABINWIBIINADINIITOTDLNATLTLAR-LUUS LANaWNEd lNAUNTE1W12
& = PR &
dauazianlanazda
2. TaLEWENINIAANA - HRANIM, UINNT waztszaunisal (Marketing Offers --
Products, Services, and Experiences)
a o | 2 o 1 . ¢§ =3 €d‘ a v
pinviududasinauagman (Value proposition) Gﬁmmymwaﬂszimuﬂgsml%
daudy g nuandluduiazauasanuianalalionunidans madiawaqudinszviled
v Y & =) g a v [ {
Tag T algwan19anIInaa TINNILDI WRAN A LTI Toua11I&3 38 Uszaunsol M

ﬁ’uauaﬁjmmﬂ WagnaInNInunIanuaaINs
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a o & 2 a A o A o =
NRAADAN (Products) aeuNafierala g Nitauaaaaivanauanasnnusnduuas
ANMNADINTT LLmﬁmﬁmﬁ'uwﬁmﬁ‘mﬁ%ﬂaﬁwﬁmgjLL@iL‘ﬁm'ﬁdﬁﬁé‘ﬂwm:mdmzlmwmﬁﬁu
uianadlwaz 13A L NNRINIINIHEIANNI NI UURZANNFDINT I AU WNRAN TN bo
& 2 9 =2 M vo o A \ A o eda o 7 Y =
NIFW TALRWANINITNAN D b LA N ALNILANT AN NN AIALYINT Wei89523 1T
A . A < A A & = AN va ° A
U3 (Services) Nanatduianssunianadszlomiaz lsnanun ledmaihanauaany &9
USNINLEwa A wRIN laIuITnIuUaas lauas L AaNasdan13E aaTaIAINE S N IATITbIbLLG
ati9le AINUATIN TaLERaNIINIINATA mﬂﬁmsmlugmaaﬁﬂ%a 93730 11 UAAA
0NN 896NNT ToYAIIET UWzANNAR G
3. Qe uazANRINala (Value and satisfaction)
losdn@duslnaazyinnaifeandenfanuyiviauimsuwiugiusasmsiuilu
Qmﬂ'wawﬁmﬁmeﬁﬁ%ﬁmiﬁdwau AIBIAIN @]mﬂ"] %amwﬁmm@hlumﬂmmaa
U 1 QI IQ/ v =) 1 o v J v
an QmmLﬁ‘fluaaﬁiuf'lm’mmwmwa\iqmmw Y37 ez qmmml%gwu"l,@
@T’JqumwLLazu%mmazaﬂawTasmm [UU  WNRANDMNRIANMTULEWIAL LT
o =3 vy A 1 1 =1 v qldq, 1 U qldq, A dQ/
NamLiﬁ]vlmmumimuauQmmLLa:mwwawakﬂmugmanquLﬂwmw Ho09ziRonTaum
mwLL@m@haizmﬂaﬂ’ﬁ%'ufluadﬁmLauaLLa:?NﬁLmﬁvlﬁ%‘udﬁ?wlﬂﬁmﬁq@ %%a‘q@ﬁﬂﬁfs
té U ] ] = 1 1 t:il tﬂl v e t=l tﬂl v v a =} v
%m"lmwLﬂuqmmamﬂmmzmwmﬂg}ﬂmvlmuLm:amgﬂmmmgz’yLaﬂvl,ﬂ CLELGREE
ldFunadszlomi (Benefits) uddaigniiudunu (Costs) wavszlomidsznaudoyszlonl
NN IR AVBIRWANNIBLINNT (Functional benefits) waztszlawiniadunarsuat
(Psychic benefits) d’méfunuﬂs:ﬂauvlﬂéf’m dunuALEnaIEn MIFULFDT WAINW UAZ
qmmw%@
= v £ | @ & A Ao @ v A o &
mmwawaiﬁmaag}ﬂm muagﬂuﬂiﬂwumaQmmmuﬂ@mﬂmﬂwa@ﬂmm
A A o a A o o A & ve a o & o A o @
WalneunuTINgneananis ﬁmmﬂﬂiﬂmuﬁlmmﬂﬂNa@mmenmmmgmmm@ma
U R 1 a > {i’; % % dd‘ Qs U A a
Qﬂmazgaﬂ"luwalaluwammmuu Tun 903Nty vindszlominldsuranasadniatin
A o o R A o
NINNANARII gﬂmﬁ]:gaﬂwalﬁmsaﬂimﬂﬁ]
mmﬁdwahmaagnﬁnﬁmm@ﬁuﬁasha‘lﬂé”%@ﬁ‘m%awaaqmmw @Twm@;ﬁ
qsﬁaﬁmmmn%ﬂﬁﬁﬁ%ms msu‘%miqmmwiﬂ 2373 (Total Quality Management : TQM)
Il Nwa1ILNIHae Lﬁaﬂ%'uﬂgoﬁ'awaﬂﬁmﬁ ANILINT LASATELIRNNININNIIAAA bR A
o
GRETMY
4. nInantlasn ﬂ’]i@@]@iﬂg‘iﬁﬁ] LRZAMNFUNUS (Exchange, Transactions,
and Relationships)
d' Id a Qs a o 6 ﬁ a' d'd
- MILanLU AR LﬂuﬂamswmﬂmuNa@mmmmﬂqﬂﬂav\m lagnsianafIng
adunInauwni
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a 1 a v o U 1 1 d dldq,d Wdﬂl

- Midedagina dsznaueis Mmiviimasanewieg 2 dhe Falunitae AERIGE
o < a ' A Ao o A v A A Ada ' a o
Hune wwled Mifedaginalianwoizash 1) deslivasaasFiniiqmen 2) Inyanasmule
a A = A
Gauly 3) Tzuziianveinmsanad uaz 4) Saouilunisanad

(% a 6 d'a? =1 a e . . .

- ANUFNAUT TuAfaznunahie MIAaaFNAUTAW (Relationship marketing)
= ) o o o [ [ ' {o o ' ' o Yo '
9 Ltﬂum:mumim’mLLazSﬂmmnwauwuﬁauaﬂmquﬁmﬂm@m6] LT and1 Hdmeing
uazgIadmIng ﬁaﬁvﬁamsﬁwgsﬁaﬁmammiaﬁu I@ﬂﬁ@@;ja%uwmgaq@Lﬁaﬂ']sa%ﬂa

A . A o A o vda v a
LATRLILNTIAaNG (Marketing network) %Gﬂizﬂ@ﬂ@nUUSHY]LLQ&EDIY]N&’J%VL@L&U
1 U U A L= Vo ] A U o 1 v v =} Qs
(Stakeholders) L% aNA1 ANIN/MIDWINK Hamsne/mIalaad g dandan aaunw
T HNANLIEFASIBURIINGNNE 98y LTuan%

5. @819 - aaaL1nNNY LaznILUIEIuaana (Markets --Target markets and
segmentation)

aaNa (Market) %oy nauEBanuassuaziTanildnonn I@U@maa:uaa
AeanuddurTannuadaInTNagHaIANNN b lag oA N TLANLU RUWULAZ AN R NN KT
aa1aLwang (Target markets) Jaidunguiimananlansniz 4 dszms A danwiudu
NIDABINTT (Needs or wants) 8 wade (Purchasing power) fanuidulanase (Willing
to bye) uaziidnwalunisaasulada (Authority to buy)

NILLIRINAAA (Market segmentation) Lﬂummﬂan@;mm@Lﬂmmﬂaaﬂ
ANUANHIATAINADINT I@ﬂﬁﬁmmﬂﬁnﬂmmLL@m@hwao;\i}”%amué’nwmxmjwﬂs:mn*g

niienan Inaildy wazwndnyw iNeNazlfinTesllalWinanzauiuudazngai

AW INITUWIAANITUIHITNNIIARNA
a a d' 6 a 1 =< A & Aa wa dl' v
wwIRaMILIMIINMIMIaaafiesdnsgsnaang g deteiduuwid jua LiNa A
aaﬁmimsqi'@]qﬂizmﬁmammm@ Usznauaiswmfe 5 Usznng mﬂaamuﬁdﬂaqﬁu
Gt (A3 1E3TA. UazAUDU Y. 2543 : 21-23)
a v a . & a 4 . ' Al
1. UWIAAMIWNNSHAR (Production concept) LTulmAanLiUANFAUD
v { =) J 1 1 Q Qo { U v = ¥ a Q {
Ay Mifedulugeneud a.a. 1945 lasBanandizgnnd duilnaazwaladanfoiusing
F19v 2L NIRRT NI WETRINITOT B LA LTI ﬁaﬁug}”mﬁm%mas@uﬁuﬁmmi
Q a Ui tgl v =) { A v a et o ]
ﬂsuﬂ;omwaml%ﬁw wmmua@@unumswamﬁalﬂaumﬁ‘mmgnao LATHIITAATIAUNY
n:lld a a
NVUIZENTNIN
a a [ ' I Aa { % ' v A
2. WIAAARHAAN T (Product concept) LIuLuiAantananin ;duﬂmaz

1%
o o 6 a

A a o eda A & A o o o Aa
Wﬂiﬁ]%@ﬂﬂ@lﬂﬂ&%ﬂuﬂmﬂﬁw Nﬂizlﬂ“ﬁuLLawgﬂam&mmﬁuud@mﬁu‘ﬂ@ @Guuaﬂﬂﬂ']ifgiﬂ

& @ A o  eda @ A o wa L | oA
"i]\‘]qquLﬂﬂ']’]ﬂJW EJ’]U’]Nluﬂqiaiqﬂwﬂ@lﬂmmqﬂﬂLLNZﬂiUﬂEGNﬂ@IﬂmWﬂ AVUBEINBLLD

ANBALINT
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v
a

3. uwIAAATHWNNIE (Selling concept) winAalinanuIzgfii fuilna
Tagm ez lidanfanmsivasuSenlvineswa ﬁoﬁfuaaﬁmsqiﬁﬁdﬁaﬂ"ﬁmwwmmmnﬂ
LR EILRSNNTVNLD NI NT Y WaNINUREITARANT KRAN GBIV lasande
1 a { g; v v té U
ANANENEIN L UNITRILETUNTARIANRNITRN TINNIANNUTNTWIWATNE FIUznavday
mMnelaglTwinnuny LazMIFLFINNMIAaIAa% 9
=) [~ = a { =) J
4. UHIAAAIWNITAAA (Marketing concept) dwdsrgnegsfaniiadnn
\ A =2 [ [ A & o A A o
lugr9nananeaTInn 1960 lasdananiumyni unsduiivnumanmsaaensjaiin
mmﬁaamimaagﬂﬁ%ﬂuﬁ']ﬁm 1A8NTTINAMUNLIIINNINITAAIANINIALTGI8 T Lag
= d' £ = v 1 £ d'd ) =} & a p.{'d a 1
wLﬂmmmwafsmammwawasl,asl,ml,ﬂgﬂml,l,ama@mwnum"l,s wialduumwifantdananin
fhisiayinaliurigihnansvetasdmifemsiidsaninaimiloniiguisdunmedunis
o & ' = ' Y v A a A=
FINRIIA NMIFINDL LLazmiaamiqmml%ﬂugﬂm‘nLﬂu@mmﬂ’mmﬂ LUIANNAAHLT
WWIAANNININIIMIIVIY LNIIETINAUNINNIIVIBURAUINNIINAIA DU 6 LaTaINadAT
284N1IAANALIZTNALAY NTLEWANAANIH (Product) NTAIINAN (Price) NMIIATIHAUNE
(Place) LATMIRILFINNITIAAA (Promotion) SI8NH Lﬁaauaammﬁaaﬂ’ﬁmaaﬁﬂﬁ’]
5. LIAAAIHNITAANALNBFIAK (Societal marketing concept) LIuLuifAa

S K

ﬁlmiﬁq@ﬁﬁmamﬁa mmﬁowalﬁmaaﬁuﬂm LLaza’E'aamwmaa;ju‘ﬂmlm:ﬂ:m’s

LWIAATEANANTT UVBIAIANIINAD WAITIANNILTH ANUABINIT LAZANNUEWIATDY
1 = d' 2 U 1 A a a a a a d'

AaNALTNRANY LATEINAUAINNNINE NG aIN1T e a9l ANTHaLas U= ANTAIWA

' A @ o o vl Aa & A v a o
ﬂ']’]LﬁuE]ﬂLLfUﬂTu I@ﬂ'ﬁ'\jdiﬂﬂ’]‘lqsﬁ\‘ﬂj')@]ﬂquLﬂua%ﬂ@maﬂaﬂiiﬂﬂuazaﬂﬂu

NITUIBNIINIINITARA

MuldumAanannIINIIaae 246NITINEARINENENNAUMANNI T UUAZ
AUADINIVBIZNEN MNENSILERENAAA I LA vT LS M T e awasn N LT wLaza
@Taamsmaagﬂﬁwmﬂuﬁﬁawalﬁ] N3N IUMIAIRAINTIUIWANTIZININ NTUIBINT
NINNIINAA %aﬁag’ 4 {]v'u@lau (Kotler; Armstrong. 2004 : 5)

1. MIIATNLAlamManIMIaana (Analyzing marketing opportunities) 1uns
'3msﬂzﬁamwmmi”auﬁﬁ?m%wmiaﬂaqﬂfm‘mm@ LT AINANMIAANG AUTITH 7
NINLIRG FITVTATY 9aY iaRurlamauasdaldiliouanaaa

2. MmaRenaaainang (Selecting target markets) Li‘jwﬂgumau“ua\‘imi
ﬁmimﬂﬁdshu@]m@ﬁaﬁq@luﬂﬁﬁﬁﬁqiﬁﬁ] U3 noud T uaauaait

2.1 MIULIEIBAaNa (Market segmentation) (Junszuiumslunisuds
@mmlﬁtﬂumjmaa;ﬁaaﬂn%’mﬁmmummﬁ%ﬂu SnumlanzMsasnwuigufuands

Y A A v A =] A & [y
nw LWE]VH]ZVL@Lﬂaﬂ@]ﬂ’]@l@(ﬂﬂq@lﬁ%ﬂ wInagaaatluwaaatdinung
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2.2 mymuuaaaaiiinune (Market marketing) #an8s nM3szidnainy
' ' ' o ' ' £ '
UNEWIAVDINAALARZEIBLAZL AN M L UEI RO A LAFIARIARTIRIaNALEI L e
ﬁ']ﬁdﬁad’m@lmﬂﬁﬁﬁ]msmm‘mﬁIamaaﬁ”nqmﬁﬂﬁuﬁgnﬁw"ﬁmnﬁq@ LLazﬁﬂ‘mqmmﬁfu
Iealuszozen
2.3 MIMAUAFILAUINIINTAAA (Market positioning) Aan15aal#
NRON AN ALAUINTALIU ARNBULANIZLAZNILTITOUWN I@Uﬁgﬁﬁ%:ﬁaaa‘?ﬂaﬂﬂﬁuﬂu
=3 a v A p.l'd 1 a a % 6 A Y A A p.l' v a d'
mmunﬂ@’uaaguﬂmmmmNammm WM IUINIT WIaaBvauaIuSEm 1ila
= A o e
ST GEIL, TG RGTAN
3. MINAWEIBUIZTRNNIINNIANA (Developing the marketing mix) &2t
UTeRUNIINITARNG RN m’%aaﬁamammm@ﬁmuquvl,@ﬁ” LL‘]_iGLﬂuﬂéﬂ;&lVLﬁ4 nga AN
Jinnulusie "4Ps” Usznausin WAaAm (Products) 3101 (Price) N33as1wmung (Place)

LRZMIRILFINNTIAAA (Promotion) 9nIwLsznay 2

WANAUN 51a1

* anunainunane * srafidnualy

* AoAnn Tusrens

* A1saanuuy * giuan

* giluuy * gunaaulugnm
* A AINAGAUN * syaznanidnsiu
* UsTfioun * uldia

* Asusnig

anauviung

UL
n9A1ITAAIA
whuung

ANSHILHSN ANSARIAINUIY
ANSAANR , ,
* 9faan9nisiaauung

* AsTaman * ANNATAUARN

* MsnalaayAAR Tunsdadviung

* msziqta’fsumsmu * anuuarianaiy

* MITUAIUNI URY * vinanae
Asdszsanduius * FumAgARY

* MINRIANIIATI LAY * Asuus
Asaainaaulau * Asdad9AIRINIY

[§50a

AMWUTEnaU 2 fanlIzRUNIIAaNA "4Ps" (The four Ps of the marketing mix)

Aun: Wadd AaLaes; wnT a13uanI0d. (2545). UANNITARIA. AU 43.
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IﬂiLmiummm@ﬁﬁﬂiz?m%mfﬂmauwmuﬂa%’aﬁugmmaamuﬂizauma
mmmmﬁ’]ﬁaUﬁmﬁalﬁmsqn’hﬁmUmommm@maaﬁﬁ]mﬂ@Udmauqm@hlﬁuﬁ
;&"u‘ﬂm Foiusulszaumaimsaaaiaiueiasiiovasfamslsmisadunss g
Tuaanaiwrune

wwaIfia "4Ps" uyuueIva g Vlﬁlﬁqwuaamaapg%a @Taifu’l,mgwawaaﬁ%a
WAa "4Ps" azasuneld@an "4Cs" Gadt (Kotler; & Armstrong. 2004 : 58)
4Ps 4Cs

NAAA U (Product) 'ﬂ’]\'iaaﬂ"lja\‘iaﬂﬁ? (Customer solution) %38

AUABINTTVAIRNAN (Customer needs
and wants )

9101 (Price) AuNUB0INA1 (Customer cost)

NIAI 1AL (Place) ANUREAINFUNEY (Convenience)

NIRILRINNNIAAA (Promotion) MIfadaRasy (Communication)

é’dﬁfuq‘iﬁaﬁﬂszmmmﬁﬂﬁa Ao ﬁqiﬁﬁ]ﬁmm‘mmauauaammﬁaomwaagﬂﬁﬂﬁ
atn9tsznea lﬁmmmmmmgﬂﬁw LAZAILNIRARIINULUTZRNT AW
4. MIIANINLAMUNILINNINNITANNG (Managing the marketing effort)

a v

ﬂ’ﬂﬂ’]i@]E]\‘iaE]ﬂLLUUE*’J%iJizﬁNV]’Nﬂ’]i@R’]@]LLazﬁ’lﬂJ’ll“f‘LﬁmﬁJ’]za&lﬁq@ Lﬁ@lﬁu%’if\ql
’3’@1qﬂszaaﬁiu@1mmﬂmu’m lagdifiuns 4 Uszmsfia mMiAeNzinIaana (Marketing
analysis) NIIINLNBNIINAIG (Marketing planning) miﬂﬁﬂamommaw (Marketing

implementation) L&z NIAIVANNIINTIARTIA (Marketing control) ainwdszney 4

MsIAszU

ANVLNU

WaIUILNY
ARENG

v

Walun
LAUNITARNR

AsUA LG

avlianszvin
AULAUIY

!

i

NAIUAN

Jana

\

Ussiiuna

v

Wiuilqe
wn'la

MWUIENaY 3 ANURNNBDITAINMINATIZNR MIILHE MU UG

LL&Zﬂ’]iﬂ']‘]JﬂlJ

ﬁm: Philip Kotler; Gary Armstrong. (2004). Principles of Marketing. p. 59.
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a . .
N1IARANAUINTT (Service marketing)
nﬂy a s 6 dl a v A A dl a 1
lunsfendadmiiiansgdlnavilnavasuilng wiaiWensusznaugsnacngg
all va A a e o . ] & ' 9/4%‘ Qs v a .
TldfudnRanmaindaaau (Tangible products) Lviun udgFainazdasnsuInTg (Services)
Tugtuunengg 1w daamianuazain deamsldiuduusiin dasnsanutiomie 98y
I v n' 1 d‘y [} 1a v c.l'd v 1 YoAa v 3 d' 1 a dq' 3; [
\udu Fanditlalsdudniidian udduilnadasmauazidulaniotduge  asuusadnis
@ = WV vo o '\ a v ed g a o a \ a &
NIMINBARNAT4 b lasnauanfaA LI uaua (Goods) LNg9aENILAEY BIRNTLNI
P A A @ ed & A . A A A= x> A a w
uAsRKAaA MR AT UATUIANT (Services) TaflanuuandaniAnlataian Ae Fudn
Ig Aa [ {d‘d s =1 % o 2 [ 1 a . <
(goods) LIUNRAAMNNTAIAU F1XNTONBIAWLAUAIUABILG §IULSANT (Services) 1Tu
a k% dl 1 1 o e Qf 1 v 1 v = v E a v 6 dl o
sudnldlifidnan dudalald udaansnassanuiswalalwiudiusinsld asdmanv
7INgAMNNIINLINIWIaEINALINIH ntasdnafigarinly (Profit organization) uaz
6 P o . . . [ A ' ] A [
Eldﬂﬂ’]iﬂvl,mq}dﬂ’lvl‘i (Non-profit organization) 388 uINUTL NAIIAD NIATILIA
e I 6 lﬂ. [} o 1 s a a s a A a 6
(Government sector) 3aiduasAm3f laisjsrinls iiu 3o TsaFuu wmiinends ARsA U
sudad gudiaussy anmmae Yals lsswenns wisamades iudu  maenou
(Private non-profit organization) L% ANSAMH ¥adT uazasdnInIaadnig Lludu
na13fia (Business sector) leur 13ausn su1a1s sonsdu visnuseiuds Inmas
a 04 & v a . A & [ Aa
WnInenay Lsawenuna udu AmanIsnda (Manufacturing sector) S9iduasdnsnil
winw RN lRuIne ww untnd AUTnwngwaneg winonunauiatead
Judu asamamanftasasaanannidusuauniauazineitasnuniaaa liies §1nsu
a3am 37 ligar lsmnu idaundunsaaeeinalilussiniaaw dunuiazgs 1iu
A & a | & o > a ] & o o
laawenunafiie sudsulidn aziliniwengydeldleowddselond dmunsaaa

2R A o @ ] 3 A [ [
"ﬂx‘illﬂ')’]llaqﬂﬁyﬁaaﬂﬂﬂ’]iﬂvl,&lﬁaldﬂ’]vh@'lEl

AMNRNILVDINITUINIS

o 1 a o o [ ] . Ao A =2 o A A

f171 U577 aTNUANNNEN8INgEIN Service laslnpNnanaiie nmsnszvinnloy
VLU@T’mm‘smﬂmﬁmﬁaga vﬁam‘:éwmzlmnuazmmmuﬂuﬂsﬂmﬁ@iagﬁu

WIWUNINATLTITU I E0% WA, 2542 Tddnanuasdri nsuing
Wity MIUPuasuls mslieanuszaandrs g wa 1vu3nis l5u3ns

faaLaas (Kotler. 2000 : 428) lanunrunaliin uSms Aa msnsevinsams

A end AL o LA A & a AN Ao 2V A a £ =

Udadeihoniaiiawadadndanie fnsen liiareuiasliinslownssuansmain
Wwedlag 16 manAauimittenayndenialdyndanudmaudild

874 NTaUIF (Gronroos. 1990 : 27) lalidrdannulid nsninis nanois
a ¢§ A a 1 ¢:l'd L5 1 > v 1 = v ¢§ uL
AanTTunirIafanIsunangatIndansme launsndudadle luunnnvay G9laana bl
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L a é/ { a 1 1 £ Qs a Y Aa £ Qs a a
um:mmmﬁaﬁmmmas:mwgnmnuwummgﬁl’lﬂmms Waz/mMIagneNULIENHE®
ue LLa:/maﬂmzuwa\ﬁmﬂﬁmmswvlmmvbLwaLLﬂﬁfyﬂﬁlﬁﬂugﬂﬂ’]
RUAUADU (FAGHUA L@%:Qﬂﬁ. 2543 : 7: 81989370 Stanton. 1981. Fundamentals
. o { o A £ a a
of Marketing. p. 441) 'lalanunansntalandinin usns vuneds fanssunde
nalszlomitla g AansnaauanssanudasmMsliiiannuiinela doanvuzianizluen
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. - BRAININ df SS MS F Prob.
NAYNDNIIARIALINIT R
NNILHHUNIIARG 3TWINNGY 3 1.385 462 999 395
molundgu 135 62384 462
PEY 138 63.769
RIUUITRNINIIARIAUINIG
AUNEAN A TRINNGY 3 5441 1814 3.661* .014
mulungy 135 66.887 495
Rt 138 72.328
AUINAN EWINNGY 3 1.556 519 832 479
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molungu 135 69251 513
U 138 73.744
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NAYNINIIARIAUINTI istsn
RUUITRINIIANIAUINIG
AUMIFIFIVNIANG  TWIWNG 3 1.770 590  1.048 374
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