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Patthanan Charearnsukbanchong. (2007). Consumer’s Buying Decision Behavior on Breeze
Detergent in Bangkok Metropolitan Area. Master’s Project, M.B.A. (Marketing).
Bangkok. Graduated School, Srinakarinwirot University. Project advisor: Asso.Prof.

Buddhagarn Ratchatorn, Ph.D.

The purpose of this research is to study consumer’s buying decision behavior on
Breeze detergent in Bangkok Metropolitan area. The sample group is 400 consumers who
used Breeze detergent in this area. The Descriptive Statistics in analyzing the data are
frequency, percentage, mean, standard deviation. Statistical method used for hypothesis
testing are Independent Sample t-test, Inferential Statistics, One-Way Analysis of Variance,
and Multiple Regression Analysis is used to analyze the data statistical Package for Social

Science for Window Version.11.

The data analysis is as follows:

1. Most of consumers are female, age 21 - 30 years old, Bachelor degree
graduated, private company’s employees, having average monthly income of 20,001-
30,000 baht, married, having 2 — 4 members in family and live in a house

2. Marketing Stimulus has affected on consumer’s buying decision behavior on
Breeze detergent in product and place is leveled in regularly buying. Price and promotion in
leveled in frequently buying.

3. Brand Equity has affected on consumer’s buying decision behavior on Breeze
detergent loyalty, awareness, image and satisfaction in brand is leveled in absolutely
agreed.

4. The analysis on consumer’'s buying decision behavior on Breeze detergent in
Bangkok Metropolitan area, most of consumers have their clothes washed by Top-lidded
washing-machine, formulation of Breeze detergent is Breeze Excel, buy on the end of
month from Hypermarket (such as Tesco Lotus, Carrefour, Big C), self buying decision, size
of Breeze detergent the consumers buy the most is 2.5 kilograms, maximum buying is 3
units / once at the price of 400 baht and the maximum numbers of wash is up to 4 times /

week



The hypothesis testing is as follows:

1. Consumers with different gender and average income have affected on different
consumer’s buying decision behavior on Breeze detergent on the following aspect: size of
buying regularly (kilogram), quantity of each buying (unit), amount buying each time (baht)
and numbers of washing / week at statistical significance level of .01

2. Consumers with different age have affected on different consumer’s buying
decision behavior on Breeze detergent on the following aspect: size of buying regularly
(kilogram) at statistically significant level of .05, quantity of each buying (unit), amount
buying each time (baht) and numbers of washing / week at statistical significance level of
.01

3. Consumers with different education have affected on different consumer’s buying
decision behavior on Breeze detergent on the following aspect: size of buying regularly
(kilogram) and quantity of each buying (unit) at statistical significance level of .01

4. Consumers with different occupation and marital status have affected on different
consumer’s buying decision behavior on Breeze detergent on the following aspect: amount
buying each time (baht) and numbers of washing / week at statistical significance level of
.01

5. Marketing Stimulus on promotion, Brand Equity on image and satisfaction could
forecast consumer’s buying decision behavior on Breeze detergent in Bangkok Metropolitan
area: 18 percentage on size of buying regularly (kilogram), 11 percentage on quantity of
each buying (unit), 50.6 percentage on amount buying each time (baht) and 22.3

percentage on numbers of washing / week at statistical significance level of .01
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aznaliifannuanlauaziomdayaineriuniadmaild (2) iudanszgu (Incentive) lu

KX

~ 2 a da A P Y v a A g o , & @
WRANIYD aﬂ'ﬂuﬂm@qwLﬂ‘]&l’ﬂ'ﬁ]gwausl.%LLﬂPdUiIﬂﬂ%iaNﬁ]@‘ﬂ’]%uqU (3) Lﬂuﬂqj"ﬁﬂj}\j 1%

U

=y =

mﬂumsgalﬂ%Lﬂ@mieﬁamsﬂuﬂwﬂﬂ@
4. MIAINMIULNTUTETFUANUT (Publicity and Public Relations) nm3lwainaiiu
~ v o ¢
g‘ﬂLLuuﬂuwaamiﬂizmauwuﬁ
4.4 mil#ina (Publicity) wanufla nsdiadefesslasluliyaaaineaiy
& A o ¢ a A A AN oA o X A Moo a
A9AN1T WAANIWH UIN1T wIaanuAan luldigudnldanslasasanda lalddinnitlay
o o &a A < ' ' A A o & a
039 mﬂgqﬂnuﬂm:q"ﬁaimﬂmvl,ﬂagiugﬂmawnmamsﬂizmﬂmmnuaaﬂmwa@l
o & A A [ R A & A oA 9 o o g
Am WIaUINIANBILURINIIAL RS (1) Lﬂumi@mmaaamﬂ@uvmlmﬂﬂaﬂmﬁu
21R153muEn (2) vSEnlidesFualsinslasassanmsldvnug (3) mslddn
81IRNAIDRIIANNUL TN LA 6
4.2 MIUTZTFNNUT (Public Relations) wanadie winlun1susnisiie
aﬁ”wﬁ'ﬂuﬂaﬁﬁmﬂgmu s‘i?aagﬂugﬂmaoﬂﬂmsJLLa:ﬂs:mum‘smamma%‘%aaaﬁm‘nﬁa
sivanusuladeTurwuazLInINTzLIUMINwNes AN lawszmIsaniy
PNTUTH miﬂszmé’mﬁufﬁi’@]qUi:mﬁﬁnﬁ"ﬁondﬁmﬂﬁ‘*ﬂn LAAIINNIZABIRINIAN
eda & v o & A a A Ao, o A
Wﬁ]uﬂmmaaﬂmﬂquu miﬂi:mauwumﬂumﬂuﬂlumi@m@aaamsﬂmmgmg@
ANAMURNNILVDINTU TR NN T IZLAY LA MU TR UN W N AN e
asdaluih (1) s weanageiialdgs (High credibilty) nlwinunsiiufanisuiadiny
A A o eaa & & o A o
winnauyssmadunIsiimuwainddasidnis (2) Wwlayaniseans (3) aunin
v & ' o a a A = a A @
meﬂqmmmmmwmmwamammﬂmwm WIANANLRLINTWLNWINII UYL
(4) Lﬂ%ﬂ’]iﬁﬂ%@m’]iﬂﬁz‘ﬁ’]é’&lﬁufﬂéﬁﬂﬁUﬂWSI%HmﬁluLLdﬁ’jﬂLﬂuﬂ’]‘iLLﬂ@d‘ffa%IaLﬁﬂ’JﬁU
asfmIIandadusiivaliidlaguant@dng 9 saimslasan mavslaswinnue
LRIUNNTVNY NITIAANILAEATUTE TR NN LT
5. MIA819V18a33 (Direct marketing or Direct response marketing) nINBNIID

MIAd gABNMsaaalTaEsNNAaA M lasasILazalkiNansaauauaslun i
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Nladsznaua on1IalauEI NI INIANT RNIIATI LAaaTaan InInah Ny wie
v A A ea v o A o A A A o A o & o ' A o
nisFefiuinlalinuduilnanaunauiiensdaifasuniadimriaiatiniathglas
A v & A Y] Iy a ' ' £ a '
nnfelulsdudumslasaneldnguiihninsiinineuauasetelaataniaSond

m3lasaialiiianmInauanadlasass (Direct response advertising)

FWUITRUNINIAANA (Marketing Mix)

NAAA W (Product) 3101 (Price)

- fudlMiRan (Product variety)
- AN IWEWAT (Quality)

- AN (Feature)

- NM3anuuy (Design)

- @IN&WA1 (Brand)

- MIUTIYAVRE (Packaging)

- U@ (Size)

- 13M7 (Service)

- M33uUzn (Warranties)

- MITVAK (Return)

Y8y

PINIINITIATIARUNE
(Channel of Distribution)

- RS
aU
- AUNANY

- fuilnaniaglinmegamnnisu

aaatih
nuNY (Target
market)
[aw
ADINILURY
WOANIINVDY
;ju’%lnﬂﬁﬂu

whwane]

- Qmﬂ'ﬁﬁ%ﬂuﬁ (Perceived Value)
- dunuiudmIadlEinen

dl v

WETad
- T ITU

Y89y

AWNNIFILFINNTANNG

(Promotion)

- M3lason (Advertising)

- maelasliyaaa (Personal
selling)

- NMIRILRINNNTUNY (Sales
promotion)

- M3lRanuazmMsUszTRuNBE
(Publicity and Public Relations)

- MIANAVILATI (Direct
marketing or Direct response

marketing)

Mwysznay 6 lulaauaaITuaslduauassInNaNn1Iaana (Marketing Mix)

ﬁm: Kotler. (1997) Marketing Management p.92.

a d' s ¥
LBIAALNYINVAIIFEHA
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aFuan  SunuinlunmsaieanudusaldinuRumnsetsnnsedeann anu
fiFawasmiaeamausindaaldnamansuazfad auin wnAaipITUaTFu 39
Wuivindglunisiasienudlauszefnefsnamanaudluialeasfuilaa

AMURNLATIRUAN

ABNLADS WAZENSNRATEY (A32370h LRISAN 2543 : 90; 8198931n Kotler ;&
Armstrong. 1996. Principles of Marketing) vL@”lﬁmwsmmwaamw'ﬁuﬁ’mlﬂu% (Name)
1 (Term) §anwol (Symbol) MIsanuuy (Design) wiasuLlszanvadfdang1n e
i:qﬁaﬁuﬁmaw‘%mwao;jmmwﬂi@iﬁﬂ%ﬁoﬁ%aﬂ@;umaa;ﬁwg \augasfsane M fiuan
A9IINEUT

Undh Iansainadad (2539 : 4) laldanunuisvesanaudiin 1Jud danny

[
o

A [ g &l a YY a v =3 a a & (3
qHib | mamyaﬂwmﬁnmmsnaamﬂ%auﬂnﬂ%mmm qﬂaﬂmwmaawamnmm

o ]

a s 6 6 A = d' U A s YU A
ARSIV DINA NN DN maamuﬂn‘[wumamnuwawalamguﬂnm:"l,mumnmﬂwa@
ATANUH
WY BN (2540 : 4) leaTunsiianEMrYaInEUAN (Brand) 31A1535d 89
i (1) yedndsdn (Durable Personality) 13enausnIsIununIaaugmeNn1Ing
. o A ‘g' a v d' a J CZ) = R d' v
AW (Physical Value) (2) MIdaauladafudniialin LWS’]z;dUSIﬂﬂ&Iﬂ’J’]SJEE\mY]Qﬂ@ad
a =1 1 a 3 a [ 6 &, QI dl [ 1 1 a QU
wazdanuiinaladaasaud (3) naaAmaduRzINa9 e lulssnn LAA AR TITUA
Lﬁ@ﬁnﬂmi%'ujmwé'ﬂmﬁ (Perceptual Image) maa;ju’ﬁnﬂ uaz (4) gjLLﬂammimﬁﬂu
Lmuqmﬁﬂwmzmaaﬁuﬁﬂﬁ Lwiqm@hmﬁ?mﬁ’l@;LL°1i\1V|,1immsm§ﬂuLmuvL@T WL uan
[ €¢:l' 1 v a d' < 1 d' U A dy a (% a U d! I
aﬂmmﬂaglﬂﬁ]guﬂm ‘ﬁduu%&nElﬂ’]’]&l’:;’]ﬂ’]‘i“(lI}dllﬂﬂﬂ‘]jaauﬂ']l(ﬂ FUAR I TN
ATIFUALANAINY  AIII mﬁuﬁﬂﬁﬂi:aummﬁwL%ﬁ@Lﬂumwauﬁwﬁmn@mlﬂﬁlg
uslne
ANMNFEAIVDIATIRWAT
anFudiianudidndedTauazduny (@39 1§3Ta 2543 1 92) adk
1. anudrAyrasanFuiniderdfanieduilna Jasit

2
v

W amma‘ﬂL%Un%a%uﬁﬁvlﬁgﬂﬁaa
de/ s
N
q

Gnagaﬂqmmwﬁuﬁ’] LRZLABANUANAIIIZA I

1.1 AFWAVN LA
1.2 ATRUAIN IR

FUAN
e =

1.3 AFUAVN AR TaNTUDINEA A N IANINATIRUEN

2

v
v v Aa

1.4 mﬁuﬁwﬁﬂﬂ;dsnauaasz@iaﬂ’mﬁan%amwauﬁ’]mﬂﬂﬁ"lﬁ
2. mméwﬁtymaamﬁuﬁwﬁﬁ@ia@mw‘%aﬁfﬂmsm’m Fait

2.1 fnulfandudmlunslason FILFSUNINEI0 DY 9

2.2 AMEUATILEINLEAIBUAZAILANEIUATEIAAG

2.3 A FUMTI 8 NIz N EwA LAl
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2.4 AN FUANTIL IUNIITRUAFILAUIA T FUAN

v

INEFINANNUTDIANRUALAZANUIAYVAIATIEUAT  IARBLA I AN FUMN

1
Aa

Laila i mmw'ﬁuﬁm’%amsqﬁmﬁmwfm LAATIRUAIRUILDINITT mﬁunﬂaaﬁﬁ

U

u%In@%uﬁLﬁ HINUAIRUAN

Lm'aﬁm?imﬁ'uqmdmﬁﬁué'ﬁ (Brand Equity)

AMANRANLVBIAIBAIATIR WA

whiganT (Farquhar. 1989 : 24) laldanununsvasgudraniudlih ugm
AL (Value Added) fifldousum ud wiagu3lna FanauilavilwiAeduiunaa
At

Marketing Science Institute 28913zInAgw33a1u3n1 (Keller. 1998) e lviaau
WaNBYIRANa TR 1197 Lﬂuﬂ@:maammé’wﬁ'uﬂmzwqamiuﬁL'ﬁ'mﬁumﬁauﬁﬁ
PBIZNEN TAINWNTIMINBUAZLTENLIN VDS Fevnlwamaudiiu 9 FINIINRINILDA
YIIURLHAT LT b6 ﬁﬂﬁmﬁmﬁwuﬁqLmiqﬁmwﬁumLL@ﬂ@mLl,a:ﬁﬂ’smvl,@ﬁﬂ‘%ﬂuﬂl,lfﬂa

W3 s (2540 : 43) ldlianunineliin qudrandudi (Brand Equity)
RN miﬁmw%uﬁwaau‘%aﬁ?ﬂﬁm’]wmm%amnlumymmaagnﬁw%mﬂu;ﬁa
(Bovee and Others. 1995 : 2) ﬁfﬂmmmmzﬁaawmmua‘%ﬁaqmmlﬁmwﬁuﬁwmﬂﬁq@
wihfiazann'ld nanafie miﬁﬂuﬁmmjﬁmﬁ'umﬁuﬁw fnalumsasisanuuandrald
anauiuasinanaliiiangdnTsuvesanaudin Qmmmﬁmﬁwuﬁmﬁuﬁ@iaLfia;j
U%InﬂﬁuLﬂﬂﬁumswﬁuﬁw ﬁmmjﬁﬂﬁﬁ@iamw?{uﬁ’laﬂwaﬁumwémswﬁuﬁwﬁ?ﬂﬁﬁazJ
qmé’nwmzﬁvlsj%wﬁ'umﬁuﬁwﬁu

@ EiIal (2543 ¢ 93) ldldanunanogudianiudrin ilugmdnda
ﬁmﬁﬁ%’ui (Perceived Value) luanognd mMsfianandaasusEnianunanodiuan
lumsmmaa;ﬁa Qm@hmw'ﬁuﬁwzaﬁ”’mﬁavlﬁt,ﬂ%ﬂumqmm*’ﬂaﬁuéﬁﬁ (1) LIBNFINNTD
aaeldiennaaald inmzmIiinaniud1 (Brand Awareness) wazauAnGdia
a7Fud" (Brand Loyalty) (2) u3dmaziianinadainisdlunisdesasnugdadnninouas
AeNUan wnzandnaanisin AUNAIALIATATIFUAN 1328 (3) U3ENTENTA6
iﬁﬂﬁvlﬁgaﬂiwgil,l,ﬂa LWiﬁ:mﬁu@Tﬁﬁﬂmmw ﬂﬁ%’uiﬁgoﬂh@;wd (4) USENsuT0ee
aaueldunniu mez%‘amﬁuﬁﬁa%ﬂamwm%aﬁa"lﬁqa SInua T EuAasT el

USENLRUINTUAITUAIUTION Lo

amA1a3 AT Iwagauasluilaa (Consumer-based Brand Equity)
maafagudlianaud talusmoanvesuilng (183 198umMN.2540 : 43) &

a 6 o Ap
NANINTIRNAIN
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1. dasrialfifiannuiandy Gudmwmduiudnuandrsanaudian
U =) vV A ‘:gl { vV A v L a v =)

2. quluandudrdniudieduilnalanuduasivandud wiaiiaanui
walapsdszns  Safennanvacanfumniduienansaitazudunssluanunsesi
28I§NeN

3 1 [

29AU3zN2LVBIAMAINITIAWAT

nnanuidgvaIguiianaudluasaafuilng  uszquauifveinnan
drlinsEnsufmnuanauddnazuiuiazldanuidnlussanzessilne . o
wnfauazuuuitaesguianiud1vaiariined (Aaker, DA, 1991) ldaBunaingmued
AFUABUIaIALIZNoY 5 aduaanuAe

1. mija‘?ﬁﬂ%aa%ﬁ’l (Brand Name Awareness)

myjanTediud1 (Duesddsznavaininiirasgudiandud  uazdad
\dwaisudunazyilfiiengnssunisde iwnznsfiandudila 9 amansadhanaglu
lavasfuilnaled lwamenidsiinfduddizinnuu 9 adidenuaasin anFudniudl
anuduasaglulavasguilnanasuarslasdimannudy  andudnduniinduasndn
azldsunmsufisgwanguilnaifigunn uazdetiald asuu Juingnidende wiald

! a o ad) g Ave
annanaud ladunian

2. ANINNANIUS (Perceived Quality)

9q u u
P o o = ] v a Ao s
AmnAnIL winetls  anuiFnvasuilnaniuiigmnmlasniu
A A A A v A a v A a o R KR v
riagmmwiinilonidudenau 9 vasdudenlaaswil lasazinisdiseiag
Urmdlunslfnuniequandfuasdudiuu 9 dainduaidlsznavatimilivasqgud

Y Y a

AT ERAT WM I RIN IAEHUS T laTUNTIUBIANULANATS LASEILAUIT IR WA

U
=

mmﬁ'@ﬁﬂﬁﬁu‘ﬂmﬁmqmam:sﬁaauﬁﬁﬁfuﬁaﬂ
(%) Y 6 o . .
3. ANMNFNNBSNUATIRWAT (Brand Associations)
ANMNFUNBTNUATIFUAT BUIEDY  ANNFNN BT TITa N L H9ATIRWALTNNUAINY
° v A o ' ' A & o a o= S =R o
mam*‘uaaguﬂm ALY LN TONITNWAN “UIR” NAZUNDINNIVINAIUANYIN
A o o A a & o & o o & A v &R A, ' vo A
vwrar Wz aauaznAwraN e FaEN TIueT A9tk mwaummumumﬂm&m‘[m
UNTNAIAIRITNLINUATIRUAIDANNINNAUNTIF ﬁﬂﬁﬁuﬁ’]ﬁmwmmn@mmﬂﬂ
K] sauﬁ'&ﬁﬂﬁ@u‘ﬂmﬁm@;mlum‘:%%uﬁq TagnIasNNABAALEILIN AN AT

FUAN

o A

4. ANMNANAABAIIANAT (Brand Loyalty)
o A, a o & a A = K2 & Ao oa A a o
AMUNNANDAITIRUAN Lﬂ%ﬁ\j'ﬂLL@@]\‘)Q\‘]@]'J']Nﬂ@uuﬂﬁdUiIﬂﬂN@a@jqﬁuﬂq [P MEN)

o A A o Ao & & | A v . Aa
ANAGAAINTUATUIANTIN Lﬂuaﬂﬂﬂizﬂa'ﬂmaﬂﬂm@n@li’]ﬁuﬂq (Brand Equity) 1naay
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fd innzazasviouldiiuit fuilnesnfoululdiudaniuniell nunduiu
6 s d' o YUY A a dq/ 2/ d' g n' % v & K >
aaﬂﬂi:ﬂaumﬂﬂmlm;duﬂmm@misnasm T uRIgzTanlAlRBIIANAMWNIINIT
ARAVDINTIT WA
a 5 6 § a
5. @wnsndulszianan ] 20IATIRWAN (Other Proprietary Brand Assets)
FUNTWOVDIATIFUAT 1TU FNTUAT LATAIRNIIANTAN HIDAMNIFNWUTNUTA
o o ' 'Y o ' = ' a v { a
N9INNTANIRUNY LT udn wmLﬂuaaﬁﬂi:nauammuwaoqmmmwaum LbBIINNRY
] n:ql' I a % € d' 1 U a 2 1 1 (%
e uwIUNINGUan GmfﬂzmUﬂﬂﬂaomwaummﬂ@,mo‘l@

Perceived Quality

v

Brand Equity

Brand Name Awareness —p <€4—— Brand Associations

Name Symbol

Brand Loyalty — <4—— Other Proprietary Brand Assets

/

N

Provides Value to Customer by

Enhancing Customer’s .

® |nterpretation or Processing of

Information
® Confidence in the Purchase Decision
® Use Satisfaction

® Competitive Advantage

Provides Value to Firm by Enhancing

® Efficiency and Effectiveness of

Marketing
® Brand Loyalty
® Price or Margins
® Brand Extensions
® Trade Leverage

® Competitive Advantage

Awisznay 7 me‘imaaqmmmﬁuﬁw (Brand Equity) 1a4 David A. Aaker

ANHMLAWAINIIAWAT (Brand Equity) Ha9%4 (A373m 185501, 2543 : 93)
Yo [ A A v wa A v °

1. M33INATIRWAT (Name Awareness) Ao MINFNFNZINATIFUAULAZIA
d' a (2 3; U & 1 a a R 1 = 1
TaaTFwA1 Lt uasing LaztinAUIFNI wqmmlumummaam

2. QUANILANINNITUS (Perceived Value) 1Hun1sngndniujamdnluanau
U a U & U d' d‘i‘ a £ 1 d? A a U &
MlaRuARIb T@ﬂmaummaauﬂﬂmwmgo W LRODAVDINIIFWAT Varsace Td
mmmé’asﬁmgﬂﬁ L‘Wiﬂ:@ﬂﬁﬂ%ﬂiqmﬁﬂ1um31§uﬁwﬁu A9 LREEATITNANTN DA
A v A A A o AN ad o o oAl P A o
FuATaNANFRAN L TTaLFEY  2z78 L L I1a6n LA ALTEN WA AN
udunsan ﬁazmmsmwlmwmga 9 la WA AN N BILRENAALYINNLA AN

2

& a ad o &
ﬂaGLﬁafJ@lelﬂJﬂ‘ﬂaﬂ@n&l
Q./ % 6 Y o 1 ‘:; a o Y . .
3. mwauwuﬁmmm’lﬁ%mnuqmm‘nm@mnms‘mg (Relationship

Between Perceived Value) 171 thuuauduauaiddguslnavzuasindutundnn
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NEIMICEGLIGRER Lﬁaamﬂﬂu%'ujﬁ ﬁmuauﬁuau@ﬁﬁwéLﬂuﬁmﬁﬁqmmwaﬁmmH
il uazfianuingeda

4. \duanannddensn@uarluaga1vasgnai (Customer Brand Loyalty)
L‘ﬂ%ﬂ’]iﬁgﬂﬁ’]Lﬁ%ﬂmﬁ’ﬂ%@li’]ﬁuﬁ’l Aaanunnaluanand annuwarsulensi
IrdasufInA AN e

G ICHEREY Qm@hmﬁuﬁwLﬂumammumammm@ﬁLﬁ@ﬁnﬂmwﬁﬁnwmz
mwwzé‘maamw%uﬁmauﬂuqm@mﬁw (Value Added) Ailgin U undadioet Goassu
fvn i AaduiNEas T laglawzqmudnandudlussaesuilne naiagm
fhmﬁuﬁﬂﬁtﬁ@%ﬂugﬂ%‘[nﬂﬁu azdaarhlWguilnaiandt Gudrdanuuandsaniu
fauron mnﬁ?m%aw‘[mmwauﬁ’uﬂ’]ﬁumwmaﬁwaqpifuﬂm LLa:LﬁaQﬁImVLé’Lﬁu
Muaztiannuisnalaluaniudinaziiannuassnanadaa s aum

‘Lumﬁ%’m%ﬁ%ﬁﬁ%mﬁmmﬁhmﬂ'ﬁuﬁﬁ “Fa qoil

1. FIBANNIINANG (Brand Loyalty)

2. %M37U3 (Brand Awareness)

3. duMwansal (Brand Image)

4. uanunsnalaluamdue (Brand Satisfaction or Brand Preference)

/ Brand Loyalty (A2149393nAN®A)

Brand Equity ———— » Brand Awareness (m‘s%'ni')

(AMAIATIRWAT)
———— Brand Image (MMWaN1oL)

\ Brand Satisfaction or Brand Preference

(@nansnalalwasndnan)

mMwisenay 8 ’3‘Emﬁ@1qmmmw§uﬁﬂ

WWIAARANBNYINVAINIITNANA
f39ANG Tuahn (2537 : 106-107) NaI1 wWaAnTINLALU TR EdLENe
anduasnlunsBafudranivalaiieniedn 9 fuagidulszdr anvasinandluan

dvaduiiddguazlinnununoednis  dniefudidesnisaieanuasinanaliunau

v a g; qu ﬁ ] v v Aa " v o Yo =3 v
ATVBIABNWLNTNIRD mrﬂuﬁaamnLLaz@laﬂmunuLLa:nm LL@]U'W]'%@&']LT%LLQ’J%&
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& A o o < A v ' o o v a
WDuwaRaunandsznuanuiuwaslunisoudud luamwinade 1 wazgIvn iAans
lawanuuuihndatn ﬁ‘%a;juﬂnmzuaﬂ@ia 9 nwldndas  (Word of mouth
advertisement)
3970 LFISAY wazAmMe. 2546 : 406 NANNT1 ANNANAREATRUAN (Brand
{ o o o ' A v = ' ¥ a v & 3
Loyalty) #3184 ANNTaFAS ANNITNANARBATNFUA TINNARaNIITOFUAIBUT
ﬁ’]ﬁmmﬁ'ﬂﬁ@iamswﬁuﬁwgaﬁﬂﬂh ANAUAANAFaAIIRUAN
\iBn 19 a1 (Geok Theng Lau). (1999). #nmMIaanalanuawlaluiuwifadiu
ANNIITNANG meﬂmma%’rmﬁ'nﬁlumw%uﬁwLﬂuéﬁi’@lumiaag@gnﬁmﬂ%ﬁmi
a % A ™ >3 6 < n' d' £ Y a @ dy A v A 2’
wazanFuiwsasyanwolluinasvlslomilwuisn msbarsalduinisdt uazuan
dalddsyanadu  nviwsenaudiduiiAydennuasinang  udwinuwdaldda
ez liiailywimsanuduaiiuazi Wy joaemwle
ANNNNARaATIEUA (Brand Loyalty) wanafis anudawalanaduave was
(#38) MIBaanFumauluNRaA i vaILSENlaLSENKAs  (Schiffman ;& Kanuk.
1994 : 658) asnasNdmAYTainnIaaazaula lwiTnmiminnmiemaeuide
mInszduanudmAydeandudl andnanddeaniudildiiasiuarasaaanam az
n' ;3/ Id % A d'v U 1 qu:s' % =S a % 6 A v =1
WANTULRzaN T wN TN AN U0 b langeiandenea NRaAMIVILSHN 9 NNFANEN
2 Ao & v A ' A o A4 &£ & : a o
maqﬂuaﬂmisﬁamaa;duﬂnﬂwmﬂ ANFUANNFINATRIAAANINTY LT ud N8N
e 1 U g { e 1 a £ |J v an g v
mmqwuaa;ﬁaﬁnﬂamamﬁaummm@imymumﬂ (F31550% 1&35au. 2538 : 139) A
vilnalddaszauanuisuluanfuduazmateduiln 4 deinan Sy snEauwnd.
2536 : 198) At
diinni 1 ldud guilnaffienaindluanduduaslinfouulaianaiiog
(Hard cored)
Usziann 2 laun Qu‘%lnﬂﬁﬁmsmﬁﬂuLLﬂaommﬁﬂw N30 IO TITLAUNILI
YBIANNTAY L‘mﬁ:awLﬁmmmiﬁuﬁngﬂﬁ] uawaasna
{ v 1 v =) { { =) g ﬁ 1
diinnit 3 ldud fuslnandnaudsuudasenaiion lunsbeluasmitellg
a5k lusana e (Shifting) wastiaduanlninwmdudszirluanufiovan
i} (Hard cored) 1%“716;(@1
dl Y A d’d dl a dly & 1 1
Uzinni 4 guilneniimudasuudssanafion lumiTaluanwisediaua

Twanuandluanuianmusila laganizianzas (Shifting)

Consumer’s trust a brand and the link to brand loyalty
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Brand Characteristics
Brand Reputation
Brand Predictability

Brand Competence

Company Characteristics

Trust in Company

Company Reputation

Company Perceived Motive Trust in Brand Loyalty

l
l

Brand

Company Integrity

Consumer-Brand
Characteristics

Similarity Between
Consumer Self-Concept and
Brand Personality

Brand Linking

Brand Experience

Brand Satisfaction

Peer Support

AMwsznau 9 I;Jmamﬁmﬁnﬁﬂﬁ@ia;ju’%lﬂﬂLmzmn%auimmaqmwmﬁﬂﬁn?ﬂumﬁuﬁw

a A Y o W o a Y

HIAALNYINUNITIVIUASNIITUIAIEWAN
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a 6

(@3.0887 MATHITYIN. 2548 : 25)
2.1 dndwiawiriu 20 9

22 21-301

23 31-401

2.4 41 Yawly

18 3 AUMIFANMNFIFa szauMsIadeyadsziani3esdau (Ordinal Scale)
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ﬁa%mmmnaaummawgifﬁmaaLLuuaaumu WEIRITHA IWLLUURALDNY  (Coding)
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€
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-[t2

X =
A ~ ) A
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_ kCovariance/Variance
1+ (k —1)Covariance/Variance
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k UNUAT IIWIUEIDNY
Covariance WU ALadspaIA UL TINS N TR DN 9
Variance WTBAT AZUUWAULLTUTIU ST
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Savzdanu lagldgasash (zad 29dTaus . 2534:178)

Tunsdianuuisdsiw 2 ﬂﬁj&l laivinn

aad

b t UNWAT ANFDAN MENINTIN bk t-distribution



56

X, unud dlafuadngueiaing
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=
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2 1 1 1 L ] dl
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s
(29) 4 auwduld  1.83 543
Smnnduiteudazas 24 a% 24065 111347 -0704 398 482
&
(LN) 4 audnld 25346  102.025
Swuesivusnida 24 an 3.32 467  -0588 398 557
o & &
e 40Uy 3.37 488
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A s o al o A > A '
awannsaiuilszd(Rlanin) U6 Probability (p) 1¥inny .560 H931nn3n .05

v A

=S o a g a a 1 d'd o
Ao wauTURNNATIURAN (Ho) uazdfianauufgiusad (Hy) nansanait duilnandduam
fInluAToUATILANGINY ANadaNgANITINNNTAARIIATaNITNWanERaLIa dusman
1 ﬁq’ | o =) g ] 1 Q ‘ﬂl Q Q ) Q aaAa ‘é ' U =
udailulszdn (Alansv) lduandrens Nezaunsdmannieaia .05 d9lisaansasny
guNfigIunasly

P3analumsBaudazass (n9) I Probability (p) vy 157 Tawnndn .05 #a

C

HANTURNNATIUAGND (Ho)  wazUiasaun@giusad (Hy) nu1aanudn guﬂnﬂﬁﬁf{hmu
sanFnluasauniuandranu Inadengdnssunsaaauladansinwoniveuds dulsum
Tun1sgoudazns (09) laiuandanu fiszauvpdaAmneada .05 d9lireaadainu
aunduiasly

S uiidoudazass (U1n) U6 Probability (p) LYINNL .482 Faunnin .05 Ao
HONTURNNATINAGN (Ho)  wazUiasaun@giusad (H,) nu1aanudn gﬁfuﬂmﬁﬁ'ﬁwmu
sandnluasauaIuanaInk Inadenwgdnssumisasuladensdnwaniworda sruiiwin
Guidoudazass (Un) liuand19nu ﬁi:é’ﬂﬁyﬁﬁﬁtymmﬁa 05 d9'laizaandosny
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asifiviudnidesUand liuand1eiu Aszautosdgniada 05 Tolisannsoony

guNAg NI L3

dszinniagandy
a L4 l:l l:l 1 Qs l:l 1 Q ~ 1 a
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L% d” 5 ‘.-.; v = YV a 1 s
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a I a aa U J
Wawdusuuignuneadd laasi
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Tavasguilnalwaanyamwamuasuanedenu

fusuananlslunsiaet azldnmmeseudisd F o uuumsiazhaiany
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suaAIulTIzauaNLTaN 95% aInuazUfiasRuNAgIUNEN  (H,) Neallla A1 F-Prob.

#asnin .05 uazisundgIutalaliasaun@gIunan (Hy) wazuansusundginies (Hy) Nl



88

' { ' [ A 4 ' o ° Aa v . . %
Aaduatatasnibignuanedrenu sz lluwIsuisuiBedou (Multiple Comparison) lasls

7Bn1InasauuLLL Least Significant Difference (LSD) tNaminediaduglatnauaneneiu f

JTauUnBEATY .05

AN 22 LLammmLmﬂ@hwadwnaﬂﬁwmiﬁ@%ﬂa%am%ﬂwaﬂﬁﬁau’%maa;ju%Inﬂlu

L“ll@lﬂEGL‘YI‘W&I%W%ﬂ‘i ﬁi’]LL%ﬂ@l’]&lﬂiZLﬂﬂﬁﬂ%}ﬂﬂﬁﬂ

WRANIINNT .
e m o LWARIAIY F-
anaulaTe sS df MS F
. de 4 wsUan Prob.
NITNWanEnaUIw
4. 8 FTRINNAY 0.270 4 0.068 0.244 913
PWANYITUTL L% ’
e . malungs 109.155 395 0.276
523 (Alaniu) :
374 109.426 399
~ & FERINNGY 0.975 4 0.244 0.683  .604
Ysunmlunmsde ;
. melungu 140.962 395 0.357
LARTAII (4) !
) ety 141.938 399
. o ax . WEWiwnaw  16411.301 4 4102.825 0.335  .855
IR UNTaLE ’
e mulunan  4844516.059 395 12264.598
82A (UN) !
RIPEY 4860927.360 399
. €. FERINNGN 0.491 4 0.123 0.556  .695
PIWIUATINTIB X
e e . melunau 87.259 395 0.221
PTNHIFADRUAN !
374 87.750 399
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A:I 1 dy o al g a ] a A !
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mm@aﬂa%mfﬁﬂwEmsmammla@;duﬂnﬂ’l,uw@]ﬂ;amwumum AUIUANTINUT LT
Usedn (Alaniw)
Hi o RINTZQUNINIANaeiuengg  Lazama1aaue Unadang@nisu
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TN 23 MIIeTzRANNNAna BN TR ILLTRINIZGUMINIARIAdIUENT g uaz

AmaAATEUM nldvhwewndnmsunsaaduladensdnwaniiesisvesguilnaluiva
[ a & = ° Aa [

nINNATILAY ausmnanvhugaulszd ([Rlansu)

ngAnsIUNITARARIGE

Model
B SE(b) Beta t Sig.
@17l (Constant) 38.837 7.563 7.905** 000
PUNRANTUH -16.811 2.235 2471 -7.522** 000
WA 8.058 965 3.363  8.346*  .000
MUTDININIIIAIAUN Y -.514 410 -114  -2.345 .083
(ﬁ’]%ﬂ?‘idd LEINNTARA -22.937 2.806 -3.937 -8.175** .000
MUANNITNANG 575 160 A71 3.586**  .000
RIS EiTH -.350 286 -105  -3240  .065
BTN -3.169 855 -184  -3.706**  .000
MuaNnUNInalaasdui 1.177 161 380 7.322* 000
r R? Adjusted R SE(est.) F Sig
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aAa dl s Q
/ONANIZTAY .01 @IRUNIT
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R’ agusied = 180, 1 = 431, F = 30.122**, Sig. = .000
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