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Nit Chaturaputpitak. (2004). Analysis of Personality Components of Non-formal Education Students
Working as Salesperson in the Departments Stores. M.Ed. Thesis (Business Education).
Bangkok : Graduate School, Srinakharinwirot University. Thesis Advisor :

Associate Professor Dr. Booncherd Pinyoanuntapong

The main purpose of this research was to analyze the personality ﬁomponents of non-formal
education students who were working as salesperson 1n the department stores; and to compare their scores
classified by gender, age, education level, and work experience. The samples in the study were 222
Bangkok Center of Non-formal Education 1 students who were salespersons in the departments stores. The
tool used 1n the research was questionnaire about personality comprising 87 five-rated scale items and its

reliability was .934. The findings of the study were as follows.

1. The components were analyzed by SPSS Program for Windows and were excluded by principal
component analysis. The orthogonal rotation was done by using varimax method and six components were
gained. They were self-confidence, conformation, anxiety, cheeriness, paticnce, and emotional stability.
The accumulated variation was 37.83% of total vanation.

2. The personality components about conformation, patience and emotional stability of students
with different genders were statistically and significantly different at the level of .05.

3. The personality components about anxiety and cheeriness of students with different. education
levels were statistically and significantly different at the level of .05.

4. The personality components about anxiety and emotional stability of students with different
ages were statistically and significantly different at the level of .05.

5. The personality components about anxiety, cheeriness and emotional stability of students with

different work experience were statistically and signmificantly different at the level ot .05.
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