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The objectives of this study are as follows := 1) To study
the use and usage patterns of library for research by NIDA's officials.
2) To analyze the problems encountered by NIDA's admmstrative staff,
faculties, professional and nonprofessional staff in the use of labrary
for research. 3) To examine the 1deas and recommendation of NIDA's
administrative staff, faculties, professionai and ncnprofessional staff

concerning the library building and equaipments, serviges and personnels.

-

/

The population size used for this study are 105 researchers
who undertook research work during 1975 - 1980. Questionnaire, consisted
of 129 questions, designed by the author according to the Likertts theory,

was used for data colleting.
The results of the study reveal that.

The majority of NIDA's officials come to the library
themselves, but irregularly. They come to the library especially when
they want to do research. The purpose of comng to the library is

mostly for using the library resources, secondly for borrowing and

returning books. They realize the importance of library for research.

Regarding the library tools used for secarching informestion,
the majority of the admmstrative staff use Current Contents of
Periodicals, the faculties use NIDA Bulletin, the professional staff
use research document and pamphlet card catalogs. The annual cumulative
and cards of Index to Thar Periodical Literatures are used by the\

professional and nonprofessional staffs. Library resources mostly



used are English book and English periodcals, respectively.

Regarding the problem of using general books, in average, the
admmstrative staff and faculties have this probleé leasn than the
professional and nonprofessional staff. The inadequacy of book 1n thg
fields of their interests is the mégor problem encountered by the
researchers of the School of Business Administration. The unavarlabilaty
of wanted books and the book wanted are already checked out are tne
major problem encountered by the researchers of the Training Center.
General problems encountered by every group of users are the

unavailabilaty of wanted books, the books wanted are already checked

out and the i1nadequacy of English book for research.

Regarding the problem of using periodical, newspapers,
clippings, government publications, pamphlets and research reports, in
average, the admnistrative staff and faculties have thas problem less
than the professional and nonprofessional staffs. The unawareness of
which issues of the periodical contain the needed articles and the
1nadequacy of information in the library are the major problems
encountered by the nonprofessional staff and the researchers of the
School of Business pgdmnistration, respectively. General problems
encountered by every group of users are the unavailability of wanted
periodacals, the incomplete holdings and the inadequacy of information

in the laibrary.

Regarding the problem of using reference materials, in average,



the admnistrative staff, faculties and professional staff have this
problem less than the nonprofessional staffs. The inadegquacy or
scarcity of the reference materials in the fields of their interests

is the dastinguished problem.

Regarding the problem of using Audio - Visual materials, in
average, the admnistrative staff and faculties have thas problem
less than the professional and nonprofessional staffs. The
unawareness of the research tools and Audaovasual card catalog are

the major problems encountered by the nonprofessional staff.

The users opinions on library building and equipments.
resources, services and personnels are as follows :=- The building
is satisfactory. It is surted to be the library and situated at the
accessible site. The library 1s clean and its interrior design is
invatang. The labrary equipments are satisfactory. More seats
capacity in the seminar rooms 1s recommendation made by the

professional staff.

The library resources, in general, are useful and reliable.

The librarians and clerical staff, in gem-ral, are efficient

and cooperative, especially, the reference librarians.
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