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A STUDY ON JOB SATISFACTION OF THE EMPLOYEES IN THE THAI
FARMERS BANK PUBLIC COMPANY LIMITED, PHAHOLAYOTHIN

OFFICE, BANGKOK METROPOLIS

ABSTRACT
BY

NARET PHUKHOKSUNG

PRESENTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS FOR THE
MASTER OF EDUCATION DEGREE IN ADULT EDUCATION
AT SEINAKHARINWIROT UNIVERSITY

MARCH 1998



This Master’s Project was a research with its purposes for
studying job satisfaction of the employees in the Thai Farmers Bank
Public Company Limited, Phaholayothin Office, Bangkok Metropolis, in
six aspects : job security, independency, enviromental condition,
supeior relationship, colleague relationship, and salary and welfare;
and comparing the job satisfaction of the employees as classified
by gender, marital status, age, work experience, and educational
qualification.

The sample used in this research included 70 employees of the
Thai Farmers Bank Public Company Limited, derived from the simple
random sampling technique. The iqstrument used for collecting
the data was the rating scale questionnaire of 18 items. The
statistics used for analyzing the data were percentage, mean,
standard deviation, t - test, and F - test.

The main research findings were summarized as follows:-

1. All 70 employees of the Thai Farmers Bank Public Company
Limited included 35 males and 35 females, most of them were single,
with ages between 31 - 35 years old, 3 - 10 years of experience, and
bachelor’s degrees.

2. The employees of the Thai Farmers Bank had job
satisfaction in nearly all six aspects at a moderate level, except
in the aspects of environmental condition and colleague relationship
at a high level,

3. The employees of the Thai Farmers Bank in nearly all
independent variables had job satisfaction in nearly all aspects
at a moderate level, except in the aspects of environmental condition

and colleague relationship at a high level; and the employees with



age above 45 years old had job satisfaction in the environmental
condition aspect at a high level, and the employees with vocational
diplomas had job satisfaction in all six aspects at a moderate level.

4. The employees of the Thai Farmers Bank with different
genders, marital statuses, work experiences, and educational
qualifications had job satisfaction in all six aspects with no
statistically significant difference, except the employees with
different ages had job satisfaction in the aspects of job security
and salary and welfare with statisticvally significant different

at the .05 level.
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