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This research purpose were 1) To study consumer’s opinion toward ballroom dancing party
organizing in Bangkok Metropolis area in aspects of product, place, price, promotion, people, process
and physical evidence. 2) To compare consumer’s opinion toward ballroom dancing party organizing in
Bangkok Metropolis area which classified by sex, age, education level, occupation, monthly income
and status. 3) To study consumer’'s behavior toward ballroom dancing party organizing in Bangkok
Metropolis 4) To compare consumer’s opinions and their behavior in participation of ballroom dancing
party organizing in Bangkok Metropolis area such as their planning to go to ballroom dancing party,
time to go to ballroom dancing party, influence person in their decision making to go to ballroom
dancing party, flavored attribute of ballroom dancing party, pattern of served dinner in ballroom
dancing party and frequency per month for participation in ballroom dancing party.

These research sample groups were 220 consumers whom participated in ballroom dancing
party in hotels in Bangkok Metropolis area.

Data collecting tools were questionnaires. Statistic analysis was composed of percentage,

mean, standard deviation, t — test, F — test (One — Way ANOVA) and Scheffe’s test.

The research results found that

Both of overview and in each aspect, consumers who had different sex had different opinion
toward ballroom dancing party organizing in Bangkok Metropolis area at 0.05 statistical level of
significance.

Consumers who had different age had different opinion toward ballroom dancing party
organizing in Bangkok Metropolis area at 0.01 statistical level of significance. Consideration in each
aspect found that there were differences in aspect of promotion at 0.05 statistical level of significance.
There were differences in aspect of product, place, people, process and Physical evidence at 0.01
statistical level of significance. There were no differences in aspect of price at statistical level of
significance.

Consumers who had different educational level had different opinion toward ballroom dancing
party organizing in Bangkok Metropolis area at 0.05 statistical level of significance. Consideration in
each aspect found that there were differences in aspect of price, place, promotion, people, process
and physical evidence at 0.05 statistical level of significance. But there were no difference at statistical
level of significance in aspect of product.

Consumers who had different occupation had indifferent opinion toward ballroom dancing
party organizing in Bangkok Metropolis area at statistical level of significance. Consideration in each

aspect found that there were differences in aspect of place, promotion, process and physical evidence



at 0.05 statistical level of significance. But there were no difference at statistical level of significance in
aspect of people.

Consumers who had different monthly income had different opinion toward ballroom dancing
party organizing in Bangkok Metropolis area at 0.01 statistical level of significance. Consideration in
each aspect found that there were differences in aspect of price and promotion at 0.05 statistical level
of significance. There were differences in aspect of product and physical evidence at 0.01 statistical
level of significance. But there were no difference at statistical level of significance in aspect of place,
people and process.

Consumers who had different status had different opinion toward ballroom dancing party
organizing in Bangkok Metropolis area at 0.01 statistical level of significance. Consideration in each
aspect found that there were differences in aspect of price, promotion and physical evidence at 0.05
statistical level of significance. There were differences in aspect of product and people at 0.01
statistical level of significance. But there were no difference at statistical level of significance in aspect
of place and process.

Consumers who had different behavior in participation of ballroom dancing party in aspect of
planning to go to ballroom dancing party had different opinion toward ballroom dancing party
organizing in Bangkok Metropolis area at 0.05 statistical level of significance. Consideration in each
aspect found that there were differences in aspect of place, price, promotion and process at 0.05
statistical level of significance. But there were no difference at statistical level of significance in aspect
of product, people and physical evidence.

Consumers who had different behavior in participation of ballroom dancing party in aspect of
time to go to ballroom dancing party had different opinion toward ballroom dancing party organizing in
Bangkok Metropolis area at 0.01 statistical level of significance. Consideration in each aspect found
that there were differences in aspect of price, place, promotion, people and process at 0.05 statistical
level of significance. But there were no difference at statistical level of significance in aspect of product
and physical evidence.

Consumers who had different behavior in participation of ballroom dancing party in aspect of
influence person in their decision making to go to ballroom dancing party had different opinion toward
ballroom dancing party organizing in Bangkok Metropolis area at 0.01 statistical level of significance.
Consideration in each aspect found that there were differences in aspect of price, promotion and
physical evidence at 0.05 statistical level of significance. There were differences at 0.01 statistical
level of significance in aspect of product and place. But there were no difference at statistical level of
significance in aspect of people and process.

Consumers who had different behavior in participation of ballroom dancing party in aspect of
flavored attributes of ballroom dancing party had different opinion toward ballroom dancing party
organizing in Bangkok Metropolis area at 0.05 statistical level of significance. Consideration in each
aspect found that there were differences in aspect of product, price, place and promotion at 0.05

statistical level of significance. There were differences at 0.01 statistical level of significance in aspect



of people. But there were no difference at statistical level of significance in aspect of process and
physical evidence.

Consumers who had different behavior in participation of ballroom dancing party in aspect of
pattern of served dinner and frequency per month for participation in ballroom dancing party had no
different opinion toward ballroom dancing party organizing in Bangkok Metropolis area at statistical

level of significance.
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. SUMIEIEINNIAANG 368 | .72 | 328 | 45 | 345 | 69 | 344 | .73 | 3.79 | .88
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