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CONSUMER'’S ATTITUDE IN BANGKOK METROPOLITAN AREA TOWARDS
GROUP INSURANCE AFTER SALES SERVICES OF
ZURICH NATIONAL LIFE ASSURANCE CO.,LTD.

AN ABSTRACT
BY
MR. KOTCHAPONG SAROBOL

Presented in partial fulfilment of the requirements
for the Master of Business Administration degree in Marketing
at Srinakharinwirot University

March 2004



Koichapong Sarobol, (2004). Customers’ attitude in Bangkok Metropolitan area towards group

insurance after sales services of Zurich National Life Assurance Co.,Ltd.. Master Project,

M.B.A. (Marketing). Bangkok: Graduate School, Srinakharinwirot University. Advisor : Asst.
Supee LimThai.

The purposes of this research were to study and compare customers' attitude in Bangkok
metropolitan area towards group insurance after sales services of Zurich National Life Assurance
Co.lid. in five aspects; insurance premiuh payment, insurance policy submission, contact
company’s officer, insurance benefit claim, and additional services under the following classifications;

gender, age, marital status, education, income per month and occupation.

The questionnaires was constructed for collecting data. The samples were 400 consumers.
Percentage, mean, standard deviation, t-test, One-Way Analysis of Variance and Least Significant

Difterence were statistical methods for analyzing data.

The research revealed that:

1. Customers’ atlitude in Bangkok metropolitan area towards group insurance after sales
services of Zurich National Life Assurance Co. Ltd. in overall aspects and other aspects were at
medium level, except in aspect of insurance premium payment and insurance policy submission were
at good level.

2. There was statistical significant difference at level 0.05 in overall aspects for customers’
attitude in Bangkok metropolitan area towards group insurance after sales services of Zurich National
Life Assurance Co.,Ltd. from the customers with different agender.

3. There was statistical significant difference at level 0.05 in overall aspects and the aspect
of additional services for customers’ attitude in Bangkok metropolitan area towards group insurance
after sales services of Zurich National Life Assurance Co.,Ltd. from the customers with different age.

4. There was statistical significant difference at level 0.05 in overall aspects, aspect of
insurance policy submission and contact company's officer for customers’ attitude in Bangkok
metropolitan area towards group insurance after sales services of Zurich National Life Assurance
Co.,Ltd. from the customers with different marital status.

5 There was stalistical significant difference at level 0.05 in the aspect of insurance
benefit claim for customers' attitude in Bangkok metropolitan area towards group insurance after
sales services of Zurich National Life Assurance Co.,Ltd. from the customers with different education.,

6. There was statistical significant difference at level 0.05 in aspect of insurance premium
payment and aspect of additional services for customers' attitude in Bangkok metropolitan area
towards group insurance after sales services of Zurich National Life Assurance Co. Ltd. from the

customers with different marita! status.



7. There was no statistical significant difference in overall and each aspect towards group
insurance after sales services of Zurich National Life Assurance Co.Ltd. from the customers with

different marital occupation.
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mué’nwm:'?iQnﬁadumsaﬁﬁamnaTﬂu“‘a'ﬁ-uaoﬁ'mLuu (Guttman) wialaiiniu enuanudaaenm
Wk (Guttman) Bain lumnadmivdiarrunminandendasnuiwaninion (4-6 TanW)
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