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Thanyamas Warongsinghara. (2004). A Study of Work Adjustment of Operation-Level
Employees at A Department Store in Nakhomratchasima. Master's Project, M.Ed.
(Developmental Psychology). Bangkok : Graduate School, Srinakharinwirot

University. Advisor Committee: Mr. Somkiat Thipyathusn.

The purposes of this research were 1) to study operation-level employees’ work
adjustment in three areas and in each of three aréas, 2) to compare three areas and each
of three areas of operation-level employees’ work adjustment on the basis of their biosocial
characteristics, and 3) to study the relationship between work adjustment and job
satisfaction of operation-level employees regarding all three areas as well as each area.

The sample in this study consisted of 110 operation-level employees at a
department store in Nakhornratchasima. The research instruments for collecting dala were
three sets of questionnaires on personal data, work adjustment and job satisfaction of
operation-level employees. The statistical methods and procedures for analyzing the

obtained data were percentage, t-test, F-test and Pearson’s product-moment correlation

coefficient.

The research findings indicated that the employees’ work adjustment in three
areas and each of three areas was found to be ranging from the average up to the high
levels in each area of work adjustment, male employees were significantly higher than
female employees at point .01 level, But there was no significant difference in three areas
of employees’ work adjustment. As for adjustment to their colleagues and superiors, male
employees were found to be significantly higher than female employees at point .01 level.
No significant age difference was found in three areas and in each of three areas of
employees’ work adjustment, which work adjustment of 26 — 35 years-old employees was
significantly higher than that of employees under 26 years old at point .01 level. An overall
work adjustment of employees at a higher level of education was significantly less than that
of employees at lower level of education at 05 level, but there was no significant difference
In three areas of their work adjustment. For employees at a level of bachelor's degree and
the equivalent, it was found that their adjustment was less than that of those with education
below bachelor’s degree at point .01 level of significance. The finding also indicated that no
significant difference in all three areas and in each of {hree areas was found in work
adjustment of employees with different time limits of employment. Finally, the finding
Indicated the positive relationships between job salisfaction and work adjustment of the

employees regarding all three areas as well as each area.
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