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Churachart Aranyanak. (2008). Administrators’, Instructors’, and Students’ Satisfaction
with Environment at Bunditpatanasilpa Institute, Fine Art Department
Master thesis (Higher Education). Bangkok : Graduate School,
Srinakharinwirot University. Advisor Committee : Dr. Suwaporn

Tungsomworapongs, Asst. Prof. Dr. Achara Wattananarong.

The purposes of this study were to investigate and to compare administrators’,
instructors’, and students’ satisfaction with environment at Bunditpatanasilpa Institute,
Fine Art Department in five aspects: physical, teaching and learning, administration,
student services, and relationships among students. The samples were 11 administrators,
30 instructors, and 253 students who enrolled in the first semester of the 2006
academic year at Bunditpatanasilpa Institute, Fine’ Art Department. The instrument
used for data collection was a five-rating scale questionnaires of 54 items with the
reliability of 0.97. Data were analyzed by frequency, percentage, arithmetic means,

standard deviation, t-test, one way analysis of variance, and Sheffe’s test.

The results revealed that:

1. The administrators, instructors, and students showed a moderate level
of their satisfaction with the environment at Bunditpatanasilpa Institute in overall aspect.
Considered in each aspect, it was found that the administrators moderately satisfied
with the environment in almost all aspects except for the aspects of teaching and
learning and relationships among students that were regarded as highly satisfied.
Regarding the instructors, their satisfaction in physical and administration aspects
were low. But they were highly satisfied with the aspects of teaching and learning and
relationships among students. The students showed a moderate level of their satisfaction
with the environment in almost all aspects, except for the aspect of student services

that was at a low level.



2. The administrators, instructors and students had no significant differences
in overall and almost all aspects, except for the aspects of teaching and learning and
relationships among students that were significantly different at the .05 level.

3. Male and female students were significantly different in their opinions on
the environment at Bunditpatanasilpa Institute in overall aspect. Considered in each
aspect, it was found that the physical aspect was significantly different at the .05 level.
No significant differences were found in other aspects.

4. Students with different years of study showed significant differences in
their satisfaction with Bunditpatanasilpa Institute environment in each and overall
aspects at the .05 level.

5. Students from different faculties showed significantly different in their
satisfaction with Bunditpatanasilpa Institute environment in each and overall aspects

at the .05 level.
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