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The purpose of this research is to report the status and the way to solve in
sport service performance problems for The Sport Authority of Thailand, Southern
Regional Office. The researcher used questionnaire (own designed) to help encourage
of study to routinely ask clients* what they think about the quality of services at the
site.* While using the questionnaire, the readers should remember that Clients/Service
Providers include 400 customers who came to join the sport services and a group of
40 active local officers at The Authority of Thailand, Southern Regional Office. *

All the collect information in this research came by Purposive Sampling.
The study of this research was in the area of 06 provinces under the Southern
Regional Office, which were Songkhla, Suratthanee, Phuket, Nakornsrithammarat,
Pattanee and Trang. The Clients help the researcher find out three majors’ different
areas, which have shown below:

The General Issued

In-Put Issued

Management Issued

1. The General Issued :

Service Inquiry Plans View by Services Providers

Service Provides reported that most of the clients service inquiry servey have
done before they lunched its services. So, the service providers considerd that there
was only a little bit of service problems have be occured. They scored themseleves
who fair. :

Clients Comment on General Issued

Service Inquiry Plans View by Clients

The Clients informed that they have paned before they came to use the sport
services at the site for exercise their health. All service deliveries that provided by the
site/Service Providers, was considered standard and good. They also added that the

sport services performances which they have been receiving was useful for their
healths.

2. The In Put Issued

Service Providers comment on General Issued

The view point of sport service procedures view by service providers. The
service providers summary report from the questionaire containing the view point of
sport servicer procedured was good. The consideration of sport service problems at
the site was occures only a few

Clients comment on general issued

The view point of sport service procedures view by clients. The clients
summary reported form the questionares containing the view point of sport service
procedures, which provided by the site/service providers considered was good.

Service Providers Comment on In Put

Service providers at the site view by themselves. The questionaire reported
that there were only a few problems at the site which they have done.



Clients conment on In Put

Service providers at the site view by clints. The summary report containing
on this view was fair there were quite a few problems issued at the site which the
service provider at the site have been occuring.

Services Providers Comment on In Put

Trainers View by Service Providers

The Service Providers sumary informed that most of Trainers, who provided
by them, was considered good. The Service Providers gave good level of standard to
the Trainers for their standard performance services.

Clients Comment on In Put

Trainers View by Clients

The Clients informed that presently Trainers provide by Service Providers at
the site was suitable the high standard level of quality of service was preformed by
Trainers. Clients also reported that there was just a little problem, which they have
had from Trainers. Most of them added they were considered on this issued that the
Trainers, was fair.

Service Providers Comment on In Put

Clients View by Service Providers ;

The comment on Clients View by Service Providers was good. The Service
Providers also added that all of the Clients came to the site with their pleasure and
were ready to follow/guide by the service providers.

Clients Comment on In Put

Services Provide View by Clients

The Clients themselves reported that most of them were ready to
follow/guide by the Service Providers to improve their health/activities. The Clients
also scored the standard of services by the site was good.

Service Providers Comment on In Put

Budgets View by Service Providers

The Service Providers summary reported that Budgets allocated to improve
their standard service level was planed ahead by each of fiscal year.  So, they added
that it should not be considered the big issued. The Service Providers thoughts and
scored themselves on this part was good.

Service Providers Comment on In Put

Management Procedures View by Services Providers

The Service Procedures agreed with the clients containing the management
procedures the considered scored was good.

Clients Comment on In Put

Management Procedures View by Clients

The Clients sumarry reported that the management procedures, which
provided by Service Providers considered was fair.

Service Providers Comment on In Put

Media View by Service Providers

The comment of mass media view that provided by the site Service Providers
was good. All concerned issued was suitable. The scored was good.



Clients Comment on In Put

Media View by Clients

The Client summary reported that the mass media provided by the Service
Providers was good. All concerned on this issued was suitable, so the scored was
good.

Service Providers Comment on In Put

Equipment View by Service Providers

The Service Providers noted that the standard of equipment was suitable.
The scored was good. They also added that there were enough equipments at the site.

Clients Comment on In Put

Equipment View by Clients

All equipment was considered standard as advised by Clients. The Clients
also reported that they felt comfortable/suitable of the high standard of equipment,
which provided by the site. Their scored was good.

Service Providers Comment on In Put

Place & Building’s View by Service Providers

The comment was containing this view by the Service Providers completely
different. The Service Providers reported the that the place building were still built in
the good condition and standard. And then, the scored on this issued was good.

Clients Comment on In Put

Place & Building View by Clients

The Clients advised that the place & buildings were built in the good
condition and a high level of standard structure at the site. But, the final scored was
only fair.

3. The Management Issued

Service Providers Comment Management Issued

Co-operation View by Service Providers

The Service Providers also agreed on the same comment with the Clients.
But the pointed was only fair. That meant that there were some Service Providers
considered that they supposed to increased their levels of standard to Clients.

Clients Comment on Management Issued

Co-operation View by Clients

As informed by the Clients, they confidently reported that the co-operation
between Service Providers among themselves was fair. The Clients also added that
they did not recognize that there was a difficult deal between Service Providers.

Service Providers Comment on Management Issued

Teaching Method View by Service Providers

The Service Providers reported that they have had the suitable sport plans for
Clients.  They also considered improving themselves to provide more standard
services to Clients. Again, the scored was good.

Clients Comment on Management Issued

Teaching Method View by Clients

Most the Clients agreed on the teaching method, which provided by Service
Providers. They also added more details that there was the right for Service Providers
who have had more knowledge than they were. So, the scored was good.



Service Providers Comment on Management Issued

Screening Test Performance Method View by Service Providers

As the screening test performance provided by Service Providers, they have
no ideas too that why the Clients should refuse this screening test performance
method.  The scored that they gave themselves was good.

Clients Comment on Management Issued

Screening Test Performance Method View by Clients

The Clients agreed on the screening test performance, which has issued by
Service Providers. The Clients also added that they have no ideas to refuse the
screening test performance. The scored, they gave to Service Providers was good.
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