ihdsgslaiuanafionaleiunsujidsmseminimlngsisdnldnsuatas

Twngonmamtnas

arsinng
289

TEX) m'riaum STATNZDING

& O F-9 L. ™) - Tt = =3 A d
dHaAatMAAINIIAE anIIngrnadInasunsI lsa inatindiuniisnasns@nen
mamanganligguinisssivawiiniiia aedanisians
#NIIA 2548

J F_9 e - '
ApAndiiwposaningranasuasunsi s



-2 WA 2348

(5% M4a22

Y657
T3
thivgelonvanafonalolumsufidemsasminemlugsisddnauragan
g Tunommamnas
unanLa
189

WIAITIRAT TEATHTDING
» :

] = e = = P |
lawaR N INg1al AN InaraBdaTRaTUNI s thalndnnisasnis@nmn
smangasniiagiuimigsiamvmdia @s13znssants

AN33IAN 2548

& 2 64 NE L



WRAM UM szazuzans. (2547). TedwgelodvaruionalelunmsufjiGemyas
wiinoms lugshvalnawiadeslungommwaniuas. a15Wnus us
(M3danis). npnny dosfiaineias aminoasdaiuasunsilsar

c‘ L= [ o3
wdmiiamarsiinus 219159 a5 nila &S

n’nﬁa‘fm%ﬁﬁqmjmmmﬁaﬁnm‘s:ﬁumwﬁawah ﬁm%’ﬂf’ilﬂmmgoh‘lumi
Uifnusaswiney uasanufuiusvesiadogsleduanuiiweleluny G weas
WY sﬁaﬁnénﬁ"s ptiananunsman 154 au lavlfuvuseumudiueiasiiolunsfiusy
yudaya dredafldlunrinnzideys fe infeva: mnzunmade Adsauwanesgs
m‘:‘uﬁumﬁﬂmhm‘é‘nﬁw*‘s’uﬂ‘r:’mn‘mmn:juﬁtﬂuﬁm:@iaﬁu mMazAaundIlsiu
wumMa@en mﬁmﬁ:ﬁmnlﬁnuLﬁﬂqugmtﬁamaaummumn@hammézmugi NI
mnbinTmfuiuiuuuRs i uazmBemeirumnane HANO M

msfnmeiteauBasAlddnmie dananiluvesdasuuuvsaunt e (we
818 M3y smumw nelddedian ussuzsumsalluniahnu Tedugelsludmweu
1dur Snwmrressufivh wlotnswszmaimsns anudusstumbinmsnu mslddums
gauiuiufie anuiufiasouflady uszarumamilumirfinsnu unzdedvgalaludm
gnwuaday ldun snwwiedaulunisriten Budouustuanauuny uazanuFuWus
sEwhafieuihunuuaisduigm dulinuilddnmldud anuRomslalunsjos
1w dsznauliédan emudiFlunuiivn Ursninmwuasanudalalunsinu

saMsAnIWUIswlTassfifienusuwuiiusudsans ldur

1 arufewelalumaigianuluduanuinGelunuiiionudniuiiy we
Mulddaifion Anuozssnuiin ulsuisuszmsydmsen enuduadlwmidiniseu s
lafunssauiuintie arusufieseufildiu arufamitlumihfinnsnu Gwfeuuazus
AOUUNY uﬂ:mmﬁuﬁuﬁ’s:ndwoaﬁauﬁwmuua::j’ﬁef’fuﬂ'rym

2 anufawalalumnlfiidnuludmdsziniamlunsdufienusuiusiu
n3dnw olddadion anrazvesemiiv wlovisuazmsudnsmu anuduasluwini
mMau mMslduniseeniuivfie anusvassaufilesn anutmihlvwiafAinsms s

WINFauluNI1971 UG BULATHAENDUUNY WAZANUFYWUTIZR IR UUAzE

ALITIVT g
3 anuswalalumauidoulusuarudslaslunmsiudenusuiuiiu iwa
-] @ Py - < v Al
Muladafion shsnevasruiivh ulovrsuasnItSmiTw anusuadlunifim s ms
1"-’ A e Ly [V ,:i\lwu - vll v o [ 1
SIuMIHaNILURUfa A NUTUAsTaUAINTL AN TIREN lBREINNITU gawuaedauln
- - r a N A ¥ - e B L ¥
NI FUGIUUATHAADUUNL UBTATURRRRTTIRIWBU IR AU



MOTIVATION FACTORS AND JOB SATISFACTION OF EMPLOYEES IN SMALL
BUSINESS IN BANGKOK A STUDY OF RETAIL BUSINESS

AN ABSTRACT
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Rungnapa Ratanaarpom. (2547). Motivation Factors and Job Satisfaction of
Employees in Small Business in Bangkok : A Study of Retail Business.
Master’'s Project, M.B.A (Management). Bangkok : Graduate School,

Srinakhannwarot University. Project Advisor - Dr. Pamd Kulsirt

The purpose of this research was to study the degree of job satisfaction, motivation
factors and relationship between motivation factors and job satisfaction of employees
Questionnaires were used to collect data of 154 of employees of small retail business
Statistical methods included percentage, mean, standard deviaton, comparative mean of
two independent population groups (t-Test), One way Analysis of Vanance (One-way
ANOVA or F-test), and the multiple companson to test least significant difference (LSD),
Pearson's Product Moment Correlation and Stepwise Multiple Regression

Independent vanables in this study are employees’ characteristic in terms of gender,
age, education, mantal, income and work expenence, Job Motivation Factors are nature of
work, polictes and management, job secunty, recognition, responsibility and promotion,
Environment Motivation Factors are work environment, salanes and compensation,
relationship with peers and supervisor and Job Satsfaction mn terms of achievement of
working, work efficiency and willingness in working

Results are as follows

1 Job satisfaction in terms of achievement of working had relationship with gender,
ncome, nature of work, policies and management, job secunty, recogrition, responsibility,
promotion, salanes and compensation and reiationship with peers and supervisor

2 Job satisfaction in terms of effictency of working had relationship with education,
income, nature of work, policies and management, job secunty, recogniion, responsibiiity,
promotion, work environment, salanes and compensation and relationship with peers and
supervisor

3 Job satsfaction in terms of willingness in working had relatonship with gender,
mcome, nature of work, policies and management, job secunty, recognition, responsibility,
promotion, work environment, salaries and compensation and relationship with peers and

supervisor
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(2) dnsudnweewlany / Ul
(3) awBaan/ihs
@) Vygned
(5) gninfiggread
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(1) énnid1 wWiauAy 5,000 1
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e 9 ldwude luiudaseebs ‘[ﬂu'lwﬂwautmuaaummaan'lmwmm@anmmmmu
HFMUIUTIAMIEN 29 9B Lﬁa‘lﬂﬁmaauﬂaﬁ'mgo’lm‘lue’hmwwaawﬁ.’mw’lnmﬁ%ﬁﬂﬂﬁnmmﬂ
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wuTneae 11 Tauszdioulamiledwan 1 T8 (Open — ended Response
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a ) Qo =) J T L
lapmsdmnwedutsims uaswh (Alpha — Coeficent) 1a9nsautin (Cronbach) (Wiviay n

Fal 2543 125-126) 'ldeanuBadu aadl

Tadngeloluduau
fauinlunasdnwopasuil lavn
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1 + {k-1) covanance / vanance
Wa k unu Sudanu
Covariance unu AadpasmutluinEniesmuen 9
Variance unu adsusssulssuaasdiasy

3 0y
3 m‘smu‘nui'mwaa‘.ga

ar o

o, e - J = = A - L
NS eIt unIIIvBInIIeu(Descriptive Research)lU8sN17290LT
#1379 (Exploratory research) T,ﬂuajaﬁnmﬂaﬁ‘ugahﬁ'nm’mﬁawahlumiﬂﬁﬁ‘ﬁmu
G o~ » 3 ' a e A’
vaywinulupsfiednlnawedaulunyimwamiues TasSundideyadoi
31 unasdayanfsnil (Secondary Data) ldannisdnmiduada nmitade s
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F17 1BnEsuazNuITofiined9ee uszdoyadra g Muwsuniludivlodluduaatiia
www smethal com
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o el A -
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ditumauiludaunwiasusiuuugeumy wianaTIgauaMMTaluIaMLURALDNG I
3¥fuLvinTuaawiuey Cronbach (O - coefficient)

412 ﬁnuuuaaumwﬁmﬂﬂiaunw%mﬁuu"fauu.shaanLﬁuﬂ’agamuﬁaﬁu
mjuéf‘mzha?i'lﬁﬁwum’li‘luun?i 1

413 mwaaummgns‘a’muamugnﬁmaau.'uuﬁaumu‘r’i‘lﬁﬁﬂmnﬁuﬁa;&a
TGE)

414 ﬁmuuﬂaumm"’immﬁaummgnﬁaau.é':rﬁ‘;umﬁﬂmsmiﬁ’ﬂ (Coding)
TunuyaIIWe fmTunnlzunanatayadinneufaiaeflaslusuniusPss (Statstic
Package for Social Sciences)lumyitnnzitayamusuudigiias |y

42 addnlslwmsimnivoya
el ] o Qe J » L =
gaad lslumsidetiudssaniaitiu 2 dssunn fs
— S J
424  @nAAUgM

4211 msmoanadimiosas (Percentage)

LW a‘l‘ﬁ‘lumiaﬁmﬂanvmwagam'lﬂm aagmauuuuaaumaﬂﬂ u'l'ngﬂs

o

J:r oo s a o
A (aAnwn Juanil 2538 75)
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T
ia P = frfanaz wia Wefidud
= anudfdld
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22X UNUAT HATIUBAIAZUUUNINUG
1 =1
n UNUAT mmmam&juﬁdmha
O | ] A -1 Qe
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1 A 3 L] » o L]
Covarnance UNK ANBRSVIAILLTUTINTINTENIIADUEND q

Vanance WU FadsvadainlsUsinsesdesy
422 addniBlunimadauanndsn
4.2.21 AH0A t - Test

l-ﬁ‘lum'mﬂaaummumnei'mzwhaehmﬁwaan@uéﬁadw 2 nau laoly
L ¥ ; Lo r-9 L3
gaaait (iaon Nilodlys 2545 135

t = X - X3y~ do

s* N 1/n, + 1/n,

= z 2
louh & = (- 1) S5+ (- 1) 85

n,+ng-2

t ToImdasz ny+np-2

et unu frsidnasau
X, LN sim‘é‘waansjuﬁ'mmaﬁ 1
;2 N ﬁ’ltaﬁiﬂmaonquﬁﬁaﬂwﬁ 2
do unu savfifisafidniluaud wissiduiluunviasuile
8, wnu mmwuﬂiﬂ‘nmaanéuﬁqaﬂwﬁ 1
S, N fi'\m'muﬂ'sﬂﬂmaontjué’aazmﬁ 2
n, unu mu’nmmn&iuﬁ"mdnﬁ 1
n, un mmwaqn@;uﬁuadwﬁ 2

4222 @1 F-Test lflamsianaudsumnumadian (One Way ANOVA)
= ] n‘ ] a . ] ¥ c! s
Wisuifisusnadsvengudiainaannnii 2 nqu‘uu‘lﬂ o Tduede
JuTapaz 95 ( MuAN WuRIANG 2539 231)

F = MS.,
MS,,
Jia F wnw  angdantdwesmnis F-distnbution

MS, unu nm’mﬁ'\ﬁmaom‘é‘m:wﬁontﬁm

(Between Mean Square)
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MS, unw waTwmsmeuasumolungu

(Within Mean Square)

30 3 syuantTERa Tl sUIuTw

WASIVDIAIN
wilsdiu df Ss MS F
s:whona;u k-1 SS, MS, MS,
mulungu N-k SS,, MS,, MS,,
Il N-1 SS,

maauﬂ1'mu.mnei"nwaammﬁmzm"wmju luny@ifidn F wuhidanuuansnans

agwipingmestid sldnmuSsufivuwagmlesi®meras LSD (Least Significant

Diference) (Naen Mnilwhinyn 2545 333)

LSD = t1-€tf2 nk MSE [1/[1, + 1fn|]

D o ni N ARLTRIIIDNIUAITUINUIILLY t — test AIzAUAINY

\IBaw 95% ua:i’uuﬁamwmﬂuﬁa‘::mn‘lunq'u

MSE uny fnnlsdsmmelungu (Ms,)

W ﬁ'hmuil’agamaanqu I

nl
unu SwndayaveInga |

n

' el 3 J A [ =l s
4223  @sudssEndamaunRuiuuLAnSEw {Pearson’s Product Moment
r Br et B A o = ) Tr -]
Correlation  Coefficient)lglun1smianudunufvasdrudssasdrmiudaszsdaiunion
o 3 (" : "> -9 i ci. . AI -~
aruRuAuEEnITays 2 g0 iRalinareusuufgmsiud 2, 3, 4 uazdud 5 lasldgas

as A" ar [ 3 £ Sr
ot (WaeTad niTad 2538 153)

N2 XY-2 XY

= —
rwir, =

VinZx-Ex2mn2Z Y-
Wa rwin r, winof fudszimTamduwuisznwindauys X fududs Y

n winpia ﬁi'lmuﬂun‘%aﬁmmﬁimam‘fayjﬂ
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