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Homeowner’s Fire Insurance through E-Commerce Channel. Master's Project,
M.B.A. (Management). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Santi Termprasertsakul, Ph.D.

The objective of this research was to study the factors affecting consumers buying
behavior on the homeowner’s fire insurance through e-commerce channel. The sample of
this research were 319 respondents who had bought the homeowner’s fire insurance through
e-commerce channel. The online questionnaire was used for collecting data. The statistic

methods used in data analysis are percentage, mean, standard deviation, inferential

statistics such as Chi-square (}f—test) and Cramer’s V. The SPSS program was used for
analysing data.

The findings were revealed as follows:

Target customers were aged between 31-35 years, married or living together, 2-3
members in their family, working as employees in private company, had monthly income
between Baht 30,000 — 39,999. Their type of house was single detached house and built
from cement.

The study also found that:

Occupation, monthly income and house structure were associated with buying
behavior on the homeowner’s fire insurance in terms of the reason for buying fire insurance.
Marital status was associated with buying behavior on the homeowner’s fire insurance in
terms of influential person of customers buying fire insurance.

Promotion and process are associated with buying behavior on the homeowner’s
fire insurance in terms of the reason for buying fire insurance.

Interest is associated with buying behavior on the homeowner’s fire insurance in
terms of the reason for buying fire insurance and influential person of customers buying fire
insurance. Opinion was associated with buying behavior on the homeowner’s fire insurance

in terms of influential person of customers buying fire insurance.
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1 65 253 319

294
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7% =9518 Sig. = 0.049 *
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AINANTN 65 HANNINARBLAMNANNUSIzMINggLuLLNIIANTWTIR Fruacnaula

Auanmandeilseiunednans Inaldaia Chi-Square WUINRAT 2 WL 9.518 LazAN Sig.

q

o A
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1 65 253 319
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y% =7.426 Sig. = 0.024 *

Cramer's V = 0.153 Sig. = 0.024 *
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o ¢ o

v
UNNAYINTT JURLLNNIALTERETR AuANAALIYL HAouduiusiungAnssunisindulate

]
o Aaa 1 I o o

dsziudadands  Auyanraniansnalunisdelsziufadannis  adrslddAyn1vanng
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1.2 RDUNWRUTE Pearson’s laidfjias - -

. UpiasanangIn
Chi-Square FUUATIN

1.3 $ruaugnninlu Pearson’s lajyfan Taiugen

AALAT Chi-Square RUNATIU RUNATIU

1.4 TN Pearson’s -3 ' Tidfian
Uniasaunng1n -

Chi-Square AUV

1.5 Nuldladudaiian Pearson’s " by TG
Urasanauagin iy

Chi-Square ANUATW
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1.7 lasagn9va9thun Pearson’s - - TidGian
UniasaunagIn -

A38UATBY Chi-Square RUNAFIU




A1979 70 (6i|)

116

ANNATIU
[- X}

gl

HANTNARALANNRAFIU

2 ey
ATURNUANTD
dsznunaannns

[ Saa a
ﬂquuﬂﬂﬂﬂ&lﬂﬂﬁwaiu

nsdalsznunaannns

o

ANNAFIUN 2 ﬂ@ﬁmﬁ'quﬂimumqmimmmﬁmmzﬁ"wﬁuﬁ“ﬁ”mnqu

&9

o a o o o Y

AngsunsipAdulatatlseivie

apAtd s LTNuet adereEiis inAeuT s A nnsating

2.1 AUURATTUA Pearson’s Ttlfian Tidfas
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2.2 1usAn (Price) Pearson’s 1ﬁiﬂﬁLzﬁﬁ 13~iﬂ§jmﬁ
Chi-Square ANNFIFU ANNAFIU
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2.4 FUNTAILETH o
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