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Tanapisit Chalayviman (2008). Marketing Mix Factors Influencing Clipsal Switch and
Socket Buying Behavior of Consumers in Bangkok. Master Project, M.B.A.

(Marketing). Bangkok : Graduate School, Srinakharinwirot University. Advisor :

Dr.Warangkana Adisornprasert.

The purpose of this research is to study buying behavior of consumers in Bangkok
toward switch and socket of Clipsal by examining demographic charactoristics of consumers
and marketing mix factor in terms of product, price, place and promotion. The sémple are
385 consumers in Bangkok who ever bought Clipsal Switch and Socket. Questionnaire is

“used as the tool to collect the data. Data are analyzed by statistical methods of percentage,
mean, standard diviation angd Chi-Square Test.

According to the study findings, most of respondents are male, 31-40 years old,
holding a Bachelor's degree, working as electrical confractor with the average monthly
income of 20,001 — 30,000 Baht. The level of importance in terms of product, price, place
and promotion are at high level.

The analysis of consumers’ behavior toward Clipsal switch and socket found that
most of them buy C-Concept model, reason for buying is beautiful design, buy. from
electrical shop. They normally buy accordance with specification in the construction drawing
and use for installation in new building or house.

Results of the hypotheses testing are as follows :

1. Demographic characteristics of consumers have relationship with buying
behavior of Clipsal switch and socket

2. Marketing mix factors have relationship with buying behavior of Clipsal switch

and socket of consumers in Bangkok.
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2.3 Tawmangfnssaduilae
{ o g o o Q- [} = A E L= 3 n‘
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[ . . L4 ~ o o e e ' o e o )
Fnmantsama (Marketing Stimuli) @9u3d¥ndanisauedaduilnaainls vinlefiany o
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Junifinsfanguelamibiifiansdadulasanfadmdt lasiisaiuduannsidieds
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Stimuli Buyer’s Black Box Response
TINTEAUNIINT - naaddIa | nIeauakad
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2.1 8Nk UaIgTe (Buyers Characteristics) Anwmuzaidadlantwaaniady
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2.2.1 myiuym (Problem Recognition) ﬂﬁﬁ@'ﬂ%lﬂﬂﬁﬂﬁgﬁﬂ naniig
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3. mmauauawasg%a (Buyer's Response)
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saguladalanaunau asnnlefuaniwannnissauaaduduasmInisud ar
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Store) o ﬁ‘flrua%iﬁ’uﬁ’n,aﬁé‘iv’a UszinnueaEuwal 7197 uasuInT
3.3 pIeaaulal AU En 500 (Method of Purchase Decision) &nsuzwia
ﬁ‘s%‘m's&ﬁamaqsﬂ’uﬂnﬂﬁﬁﬁaﬁﬁaaﬁmim saaalalil
3.3.1 ViAuAfGDL I8 1LAYIZHS7INg (Attitude  toward  Time and Distance)
t&'u‘%'[mm:m%ﬂuLﬁUmz‘ﬁ'miznzmaﬁ‘u‘?ﬁuﬁ’ﬁﬁﬁmﬂm
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512 mamainzunwaiy (Mean) Walfudaenuwinszesdoysdiudn 9
(Mg MAwSiym. 2544: 36)

72~
n

o = : 4
138 X UnNy mazluiilang
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