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The purposes of this research were to study stress and coping stress methods at
work and to compare the difference between age, marital status, working experience, and
personality with stress and coping stress methods of bank officers, verify cheque processing
team of a commercial bank, head office. The population of this study were 40 bank officers
who have been working for verify cheque processing team of the Siam Commercial Bank,
head office. The instrument used for data collection was the questionnaire with dividing into
3 parts : personal data, stress and coping stress methods, and personality. The data were
analyzed by percentage, mean, standard deviation, t-test, and F-test.

Research results were as the followings:

1. The stress level and coping stress methods of bank officers, verify cheque
processing team of the Siam Commercial Bank, head office as the followings :

1.1 The stress level of bank officers, verify cheque processing team of the
Siam Commercial Bank, head office as a whole was at low level, when considered in each
aspect found that relationship with a supervisor and management policy were at moderate
level; career advancement, feelings, relationship with colleagues, and job character were at
low level.
1.2 The stress level of bank officers, verify cheque processing team of the
Siam Commercial Bank, head office when considered on age had found that stress as a
whole and in each aspect had no difference
1.2.1 The problem focused coping method of bank officers, verify cheque
processing team of the Siam Commercial Bank, head office as a whole was at low level,
when considered in each aspect had found that feelings, job character, relationship with
colleagues and career advancement were at low level; relationship with a supervisor and
management policy were at moderate level.
1.2.2 The emotional focused coping method of bank officers, verify cheque
processing team of the Siam Commercial Bank, head office as a whole was at moderate

level, when considered in each aspect had found that feelings, job character, and



relationship with a supervisor were at moderate level; relationship with colleagues, career
advancement and management policy were at low level.

1.2.3 The avoiding method of bank officers, verify cheque processing team
of the Siam Commercial Bank, head office as a whole and as considered in each aspect
was at low level.

2. Stress of bank officers, verify cheque processing team of the Siam
Commercial Bank, head office as classified by the variables on age, marital status, working
experience and personality

2.1 Stress in working of bank officers, verify cheque processing team as
classified by age, it was found that the age of below 35 years old was at moderate level,
the age of 35-50 years old and 51 years old up were at low level.

2.2 Stress in working of bank officers, verify cheque processing team as
classified by marital status, it was found that the status of single and married were at low
level.

2.3 Stress in working of bank officers, verify cheque processing team as
classified by working experience, it was found that working experience of 0-10 years was at
moderate level; and working experience of 11-20 years and 21 years up were at low level.

2.4 Stress in working of bank officers, verify cheque processing team as
classified by personality, it was found that both type A and type B personality were at low
level.

2.5 Stress in working of bank officers, verify cheque processing team as
classified by personality, it was found that both type A and type B personality were at low
level.

3. Coping stress method of bank officers, verify cheque processing team of the
Siam Commercial Bank, head office as classified by the variables on age, marital status,
working experience and personality

3.1 Coping stress method of bank officers, verify cheque processing team as
classified by age, it was found that the age of below 35 years old, there were the problem
focused coping method and the emotional focused coping method at moderate level and
the avoiding method at low level; the age of 35-50 years old, there were the problem
focused coping method, the emotional focused coping method and the avoiding method at
low level; and 51 years old up, there were the problem focused coping method at low level,

the emotional focused coping method and the avoiding method at moderate level.



3.2 Coping stress method of bank officers, verify cheque processing team as
classified by marital status, it was found that the status of single, there were the problem
focused coping method at low level, the emotional focused coping method at moderate level
and the avoiding method at low level; and the married status, there were the problem
focused coping method, the emotional focused coping method and the avoiding method at
low level.

3.3 Coping stress method of bank officers, verify cheque processing team as
classified by working experience, it was found that working experience of 0-10 years, there
were the problem focused coping method, the emotional focused coping method and the
avoiding method at moderate level; working experience of 11-20 years, there were the
problem focused coping method, the emotional focused coping method and the avoiding
method at low level; and 21 years up there were the problem focused coping method at low
level, the emotional focused coping method at moderate level and the avoiding method at
low level.

3.4 Coping stress method of bank officers, verify cheque processing team as
classified by personality, it was found type A and type B personality, there were the
problem focused coping method at low level, the emotional focused coping method at

moderate level and the avoiding method at low level.
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1.2 anudaugaluunun
1.3 unuinfunniinly

2. m’mLﬂ%mﬁnﬂqmﬁ'ﬂﬂmzmmmu (Stressors from Job Characteristics) L7
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5. MURIAY
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9. MITLAWNNI (Travel) HRUNBD ﬁtym*?'il,ﬁ@mﬂﬂ'mauma L% N13231IAATA
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1. ununlaitaian (Role  Ambiguity) @8 miﬁwﬁfmmﬁﬁa;&avlajLﬁmwmﬁmﬁ'u
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anusunusinylnassnisleun
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v o
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anunds Blhisansoduinllaafidesnisanuiaminlumsaandiuniinnseasainl
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3. fruanuFNRHE IR IR U ITRINNGY 2 055 027 066 052
mulunga 37 1553  0.42
RIPEY 39 16.08
4. UANMUTUNUTIZRINIRIRUNB szniengy 2 092 046 035 0.70
molungu 37 49.04 1.32
RIEE 39 49.97
5. mulaniainaninlunmsvinems NG 2 005 021 045 095
mulungu 37 1746 047
RN 39 17.51
6. anuwlouislunusnisnu TRINNGY 2 0.10 048 0.07 093 “
mulunga 37 2484 067
RPN 39 24.94
. ITRINNGY 2 015 079 031 073
mnens mulunga 37 943 025
RIPEY 39 9.59
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RIE 39 17.51
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mulungu 37 2139 057
RN 39 24.94
. TRINNGY 2 111 055 244 0.0
mnens mulunga 37 847 022
PIPEY 39 9.59
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1.@‘1’mmm§’§n ITRINNGY 2 050 025 085 043
mulunga 37 11.02 029
RIPEY 39 11.52
2. AWANE LI ITRINNGY 2 037 018 075 047
molungu 37 9.06  0.24
RIE 39 9.43
3. fuenuFuRREIzR I ReuIINw FZRINNGN 2 055 027 066 0.52
mulungu 37 1553  0.42
PIPEY 39 16.08
4. UANUTFUNUTIZRINIR IR B FZRINNGN 2 092 046 035 070
mulunga 37 4904 132
RN 39 49.97
5. Mmulamaiinsihlunsvinns FEWhngy 2 005 021 004 095
mulunga 37 1746 047
RIPEY 39 17.51
6. anuwlaunglunIusnsnm FEWingw 2 010 048 007 0.3
molungu 37 24.84 067
RIPE 39 24.94
. RHINNGY 2 015 079 031 0.73
mnai mulungu 37 943 025
PIPEY 39 9.59
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mulungu 37 1496  0.40
PIPEY 39 15.53
2. AWANE LI TRINNGY 2 069 034 061 054
mulunga 37 2088 056
RN 39 21.58
3. fruauFNRHE IR IR U ITRINNGY 2 069 034 072 048 “
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RIPEY 39 18.40
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molungu 37 4111 1.1
RIPE 39 42.00
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mulungu 37 1748 047
PIPEY 39 17.66
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mulunga 37 1875 0.50
RN 39 19.61
. ITRINNGY 2 038 019 046 0.63
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RIPEY 39 15.57
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1. @T’mmmfﬁﬂ ITRINNGY 2 138 069 181 0.7
molungus 37 1414 0.38
RIEE 39 15.53
2. AWANE LI FZRINNGN 2 305 152 304 006
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PIPEY 39 21.58
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RIPEY 39 42.00
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PIPEY 39 19.61
. TRINNGY 2 205 102 281 0.73
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RN 39 15.57
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1. @Tmmm;s??iﬂ TWINNGY 2 0.63 0.31 0.63 0.53
mulungy 37 1843 049
PRV 39 19.06
2. AN szniengu 2 0.52 026 061 0.54
mulungu 37 1570 042
SRRy 39 16.22
3. wmanuFuRuiEniR eI szniengu 2 2.00 100 223 0.2
mulungu 37 1659 044
33U 39 18.60
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mulunga 37 1763 047
33U 39 18.96
6. Muwnlouneluwn iz e ARG 2 349 174 217 013
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33U 39 33.15
. ITWINNGY 2 0.98 0.49 1.17 0.32
amnes mulunga 37 1544 041

RELY 39 16.43
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