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The purposes of this study were to study job satisfaction levels of sales
representatives at 3M Thailand Ltd. relating to Achievement , Recognition, Work itself,
Responsibility, Advancement, Company Policy and Administration, Interpersonal
relations with peers, subordinates and superiors, Salary , Supervision — technical and
having job satisfaction comparison between sales representatives and sales supervisor
or manager as classified by age, level of education, level of salary, period of work,
level of position and market responsibility, also including job satisfaction of sales
representatives relating to motivation and hygiene factors. The population group used
for this study consisted of 100 sales persons. The instruments used for data collection
were a five level rating scale questionnaire. The statistics devices for analysis data were
percentage, arithmetic means, standard deviation, t-test, one-way analysis of variance
and multiple comparison by Least-Significant Difference (LSD).

The results of this study were as follows:

1. Job Satisfaction of sales representatives relating to motivation factors were
at satisfied level of responsibility, achievement, work itself and recognition aspects but
advancement aspects at neutral level and hygiene factors were at neutral level of
company policy and administration, salary, supervision — technical aspects but
interpersonal relations with peers, subordinates and superior aspects at satisfied level.

2. The sales representatives of different ages had job satisfaction relating to
motivation and hygiene factors as a whole and in all individual aspects with n»o
statistically significant difference.

3. The sales representatives with different levels of education had job
satisfaction relating to motivation factors as a whole with no statistically significant
difference but work itself aspects had a statistically significant difference at the .01 level,
hygiene factors as a whole and in all individual aspects with no statistically significant
difference.

4. The sales representatives with different levels of position had job
satisfaction relating to motivation factors as a whole with no statistically significant

difference but recognition and advancement aspects with statistically significant



difference at the .01 level and work itself aspects with statistically significant difference
at the .05 level, hygiene factors as a whole with no statistically significant difference but
policy and administration aspects with statistically significant difference at the .01 level.

5. The sales representatives with different levels of salary had job satisfaction
relating to motivation and hygiene factors as a whole and in all individual aspects with
no statistically significant difference.

6. The sales representatives with different periods of work had job satisfaction
relating to motivation factors as a whole with no statistically significant difference but
achievement aspects with statistically significant difference at the .01 level , hygiene
factors as a whole with no statistically significant difference but interpersonal relations
with peers, subordinates and superior aspects with statistically significant difference at
the .01 level.

7. The sales representatives with different market responsibilities had job
satisfaction relating to motivation factors as a whole énd in all individual aspects with
no statistically significant difference, hygiene factors as a whole with statistically
significant difference at the .05 level and also interpersonal relations with peers,

subordinates and superior aspects with statistically significant difference at the .05 level.
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«eexMethod 1(space saver)will be used for this analysis *e

RELIABILTITY ANALYSIS

Item-total Statistics

Scale Scale
Mean Variance

if Item if Item
Item

Deleted Deleted
Deleted
S1 123.7667 1643920
S2 123.7667 179:1506
S3 123.8000 168.7862
S4 124.0000 164.4138
As 123.8667 172.6023
A6 123.8667 170.6023
A7 124.0000 173.5172
Asg 124.4333 166.5989
Ty 124.3000 184.7690
Tio 123.8000 172.4414
Tn 123.6333 172.1023
T2 124.5333 172.1195
R13 123.7000 165.7345
Ria 123.9000 162.3690
Ris 123 4667 179.4299
Ri6 124.2000 170.0966
Bi17 123.8333 168.1437
Bis 124.5333 160.7402
Big 124.7333 163.1678
B2o 124.6000 173.2138
Pai 124.3000 169.8034
P22 124.0667 166.9609
P23 124.2333 158.4609
P24 124.3667 160.3092
Ros 122.9667 154.9299
Ra26 123.7000 170.1483
Ry 123.9667 162.9989
R2g 124.6333 174.1023
S29 ) 124.5333 162.5333
S30 124.3667 162.5851
S3t 124.4333 161.2195

Sn 124.7333 163.9264

-SCALE @LPHDN
Corrected
Item Alpha
Total if
Correlation
5354 7826
-.1469 8021
3430 7887
.5561 7823
2413 7921
3075 7902
1403 7944
4231 7860
-3132 8122
.1970 7930
2517 7918
1638 7941
5568 7835
5503 7808
-2040 8008
3035 7901
4194 7871
.5697 7793
5461 7815
.1459 7943
3088 7898
4569 7857
6906 7752
5489 7794
.1054 8460
3445 7894
4047 7849
0757 7969
5640 7807
4981 7821
5895 1192
5381 1822



S33
Ci4
Css
C36
C37

RELIABILTI

Reliability Coefficients

N of Cases = 300
Alpha = .7950

123.7667
124.4333
124.6000
124.3333
124.2333

TY

ANALYS

169.0816
168.3230
179.7655
168.4368
167.8402

Is

-SCALE

N of Items

3150

2828

1762
.2380
.2826

A LPHA

= 37

89

7894
.7902

.8029

7920

7902
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